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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this task I will consider and reflect on the impact of organisational justice on myself as a member of the police service. I will consider the steps that Gwent Police is taking to raise ethical standards.  

Organisational justice is how an employee perceives the fairness of their organisations behaviours, decisions and actions and how these can have an influence on the attitudes within the workplace. Organisational justice is made up of four elements that can have an influence of a persons perception on fairness. The four elements are Distributive justice, Procedural justice, interpersonal justice and informational justice. Distributive justice is how decision outcomes are perceived in relation to fairness. Procedural justice is the fairness of decision making by the organisation. This relates to decisions ensuring they are not bias and also consistent over time and if a decision is said to not be fair then there is a means for correction. Interpersonal justice relates to fairness of interactions such as how an employee is treated by management and supervisors. Informational justice refers to the fairness of communications and the adequacy of that information used to justify decisions (Baldwin, 2006)

In 2014 the College of Policing produced The Code of Ethics. This sets standards of behaviour for all members of the police service. Its main intention is to encourage all police workers to take personal responsibility, exercise professional judgement and empower employees to do the right thing. (College of Policing, 2022)

The College of Policing state that having the Code of Ethics is not enough on its own to lessen behaviours that are unprofessional and unethical. In order for the Code of Ethics to be embedded it requires each individual force to talk about and to promote acceptable standards of professional behaviour. 
Every employee of the Police is expected to work ethically and honestly. The Police is expected by the public to do the right thing. If the public don’t trust the Police to act ethically, fair or in their best interests then it is less likely they will assist the Police in upholding the law. The purpose of the Code of Ethics is to support all employees of the Police from across all the forces to deliver professional standards to there maximum. 
The Code of Ethics consists of nine principles which aim to increase the confidence that the public have in the police. The nine principles are, accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect and finally selflessness.
Accountability means you are answerable for all the decisions, actions and omissions you make. Fairness means you treat all persons fairly. Honesty means you are trustworthy and truthful at all times. Integrity means you always do the right thing at all times. Leadership means you always lead by good example and set an example to others. Objectivity means that all choices you make are made on evidential value and using your best professional judgement. Openness means all actions and decisions you make are open and transparent. Respect means you treat everyone with respect. Selflessness means you act in the public interest. 

Within Gwent Police there are many steps taken to raise ethical standards. Police officers are encouraged to inform the force if they notice another person falling foul of these standards or acting in an unprofessional manner. Throughout the year all officers attend force training days whereby the Professional Standards Department have an input on the sessions raising the officers awareness to acceptable and unacceptable behaviours, and how they should conduct themselves. The Professional Standards department play an important role in managing complaints whether this be from members of the public or other officers and investigating counter corruption activities and complaints and misconduct effectively. All these issues are dealt with in accordance with the Code of Ethics as mentioned above. 

Officers may be reluctant to report the conduct and behaviours of other officers in fear of repercussions from doing so and losing the trust of the team. There is a service called ‘Safecall’ that is advised for officers to use if they want to report something anonymously. This is a whistleblowing service provider which is used as a safe and confidential system that is an independent service. This service allows employees to report any concerns they have in order to address workplace misconduct. (Safecall, 2020)
Whatsapp groups has also been a main talking point in recent months within the organisation. Whatsapp groups are an effective tool for engaging and communicating within the team if used professionally. However during a professional standards input it was raised to us that groups had been used to share inappropriate pictures or videos and also for the use of gossiping and inappropriate comments that the sender may think is in jest but can offend a person with the comment or language used. (Loch, 2019)

 Gwent Police has a social media policy which outlines the standards and examples of acceptable behaviour when using social media. 
In October 2021 John Apter the chair of the Police Federation said that a ‘’Canteen Culture’’ of sexism and misogyny had to end in order to gain back the trust and confidence of the public. This was in relation to forces across England and Wales having a problem with Female officers being subject to sexist nicknames and remarks of a derogatory nature. 

Since the death of Sarah Everard this made a dent in the confidence of the publics view on the police service. On 3rd March 2021 Sarah Everard was abducted by a Metropolitan Police Constable Wayne Couzens. This happened whilst she was walking home after being at the address of a friend. Wayne Couzens abused his position as a Constable by using his Police issued equipment such as his warrant card and handcuffs in order to get Sarah Everard into the back of his car. Wayne Couzens then drove Sarah to Kent which was the location that Sarah was raped and then subsequently murdered. 
Since the events of the Sarah Everard case there has been several discussions in relation to women’s safety and a national debate in the UK whether the criminal justice system does enough to protect women. This resulted in the public losing confidence with the Police based on one officers actions and his abuse of position. (Taylor, 2021).
Throughout this task I have discussed and reflected on the impact of organisational justice with the use of the Code of Ethics across the force and the steps Gwent Police have taken by the use of Professional Standards inputs on force training days and the use of Safecall as a whistleblowing service to those who are reluctant to reveal their concerns. 

(1091 Words)






Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this task I will chose a policing incident involving a partnership approach with a person and discuss the action I took and the considerations when adopting a multi agency approach. I will also discuss the appropriate action I took and a justification for my intervention. 

This policing incident was in relation to a call made by a 17 year old girl’s mother reporting her daughter had left the address feeling suicidal and stated she is going to jump off a bridge and end her life. After being allocated this call by the force control room I immediately started to use the National Decision Making Model (NDM). This is a model used by all forces. This model consists of six key elements all based around the Code of Ethics as mentioned in the previous task. 

The first element of the NDM is gather information and intelligence. In relation to this incident I was gathering as much information and intelligence as I could about the girl who had left the address. I asked the force control room if we had any information as to previous incidents with the girl. I asked if she is known to the police and if there is any warning markers on the girl I should be aware of. The girl stated she was going to jump off a bridge so I asked about what bridges are in the local area. I asked how she has left the address whether that be on foot or in a vehicle as this could narrow the search area down in the time that she has left. The girls name was not a name I had dealt with before so I asked for a description of the girl including appearance and clothing and whether or not she had left with any weapons to which she could harm herself or others. 

The next element of the NDM is assess threat and risk and develop a working strategy. In relation to this incident I assessed the threat and risk by considering the answers I had been given while gathering information and intelligence. It was reported the girl left on foot from an address on my patch of work and was wearing a green puffer jacket, black and red jogging bottoms and black Vans trainers. It was unknown at the time if she had any articles on her where she could harm herself or others so I considered this risk before knowing any different. The statement the girl made that she was going to jump off a bridge made my assessment that she could cause significant harm to herself. 

The working strategy I initially decided on was to ask for more officers to conduct area searches around the surrounding areas on a route from the home address to one of three bridges in the local area searching for the girl matching the description. There are three bridges in the local area which are all over the same river so I asked for the fire service to attend and launch the boat should she jump off a bridge in order to intercept her in the water as soon as possible. I also asked for Paramedics to make route to the local area in preparation for when we find her. I also asked for the force control room to notify the negotiator should they be required if the girl is found on the bridge and failing to cooperate with instructions from officers. I also asked for the consideration of the helicopter. 

The next element is consider powers and policy. The power I considered was Section 136 of the Mental Health Act. Section 136 of the Mental Health Act gives the police the power to detain a person in a public place if it is believed the person has a mental disorder and for the police to take the person to a place of safety where they will be detained for the purpose of a mental health assessment. In order to do this police must check with a mental health professional if one is available. (Rethink Mental Illness, 2022).  Within Gwent Police we have a mental health professional in the control room who advise if section 136 is the best option in these circumstances. 

The next element is identify options and contingencies. Throughout this stage I was identifying a contingency if we didn’t locate the female. Here I would consider a social media appeal, extensive CCTV enquiries, Search teams, mountain rescue for the rural areas and also fire or coastguard to search the river, financial checks if the female was to use her bank account. 

The final stage of the NDM is take action and review. So from working my way through the NDM this is where the plan of action was implemented. There was two available units at the time and a Community Support Officer. One unit went to check one of the  bridges, no person was located. The other unit went to check another bridge and myself and a colleague conducted an area search from the home address to the third bridge. The bridge I checked is only accessible by foot approximately 250 meters from the road where we had to park the police vehicle and walk. As we are on route to this bridge a radio transmission came across that the searches of the other two bridges were negative and no persons matching the description were located in or around the area. Upon arrival at the bridge I was checking I located a female who was sat on top of the bridge with her legs dangling over the other side.
Initially we asked the female if she would get down and have a chat to which she refused. 

While my colleague continued to talk to her I updated the force control room as to our findings and requested other agencies. I asked if the fire service had been tasked to deploy a boat in the river to the location found just in case the female was to jump. Also the control room alerted paramedics to the location we were however no ambulance was available to attend. The female eventually complied with officers and climbed down and was engaging with officers. The female stated to officers she was feeling suicidal, she stated she was hearing a number of voices in her head all telling her to kill herself and to jump off a bridge. As the girl was only 17 years old she is still classed as a child and a child social worker was contacted who was unable to pass any information about the girl due to her being registered with another councils Social Services as this was her known address. I was given the number to the Crisis team in  who advised us further on the information they had on the female. I also asked for contact from the mental health practitioner to advise me further. I passed to him the information I was given by the female about her thoughts and feelings. He then advised me to detain the female under section 136 of the Mental Health Act. Myself and my colleague carried out a search on the female to search for any articles she may have on her to which she could hurt herself or others before placing her into the rear of the police vehicle. Myself and my colleague then conveyed the female to a mental health facility where she was to undergo a mental health assessment. 

After this incident all officers involved returned to the Police station to review the action taken in the incident. The original planning was a success and there was nothing that would have been done differently. However I did put a marker on the female for suicidal and also for future incidents a marker of the bridge she goes to. A PPN was submitted for the girl. A PPN is Public Protection Notification which is submitted to social services for a child at risk. (Hampshire Police, 2019)

Throughout this task I have talked about a policing incident I attended and the use of multi agencies such as Fire, Ambulance, Child Social Workers, Mental Health Practitioners. I discussed the actions I took and the reason for taking these actions. These were displayed in the use of the National Decision Making Model. 

(1379 words)












Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this task I will discuss a policing incident in which I played a significant role with a victim of crime of anti social behaviour. I will reflect on the different approaches in supporting or managing vulnerable people and evaluate what works in tackling repeat victimisation and repeat offending. Throughout this task I will use the Gibbs Reflective Cycle. This cycle gives a structure to learning from experiences and consists of 6 stages to the structure. The first stage is to give a description surrounding the experience. Secondly is in relation to your thoughts and feelings about the experience. Thirdly is evaluation and to give both the good and bad points of view. Fourthly is analysis which relates to making sense of the situation. Fifthly is conclusion where you discuss what you learned from this experience and how things could have been done differently. Finally is the action plan stage where you would discuss how to handle the situation in the future given a similar scenario arise. (The University of Edinburgh, 2020)

Anti social behaviour is broken down into three main categories. This is mainly depending on the number of people affected by this. First is ‘Personal anti social behaviour, this is when a specific individual or group is targeted by a person. Second is ‘Nuisance anti social behaviour, this is when an individual causes suffering, annoyance or trouble to a community. Third is ‘Environmental anti social behaviour’ this is when someone’s actions have an effect on the wider environment such as public spaces or buildings. 
One type of Anti social behaviour that I will relate to in this task is rowdy or inconsiderate behaviour. This refers to general nuisance behaviour in a public place or a place to which the public have access, such as private clubs. It does not include domestic-related behaviour, harassment or public disorder which should be reported as crimes. Also in this task I will refer to another type of Anti social behaviour which is street drinking. This relates to unlicensed drinking in public spaces, where the behaviour of the persons involved is deemed as anti social. It also covers unplanned and spontaneous parties which encroach on the street. The final piece of anti social behaviour related to this task is nuisance noise. This relates to all incidents of noise nuisance that do not involve neighbours. (Metropolitan police, 2021)

This Policing incident was in relation to a call I attended to a report from a local resident who reported someone is regular in the alleyway behind her house and smokes drugs and has caused damage to her fence. This lady states the person is behind her home every evening smoking cannabis, drinking and playing music. This incident was happening in the evenings when it got dark. This lady reporting lives alone in her address due to being widowed and would be classed as a vulnerable adult due to her age being 92. A vulnerable person is defined by the department of health as a person aged 18 or over who may need community care services because of a disability (mental or other), age, or illness. (Care Check, 2021).
The lady reporting this incident provided me with a statement stating she did not want to pursue any formal complaint however she did want to go down a process called community resolution as she wanted the person to get help with his drug addiction and she also wanted her fence repaired. 

Community resolution is whereby Police can deal with offenders of low level offences without formal criminal justice sanctions. This could include a simple apology to the victim whether it be verbal or written, an offer of compensation or a promise to repair damages that have been caused. 

Community resolutions offer the victim a flexible and an informal response in relation to the incident they have reported. This allows the victim a say in how the incident is dealt with. This also gives the offender a chance to put right the mistakes and actions they have committed without receiving a criminal conviction. 
(West Midlands Police, 2021)

In relation to the victims complaint I managed to view some CCTV from a neighbouring property which shown the incident as reported and the fence being damaged by the offender throwing a bottle through the panel. The following night I patrolled in the area and the offender was sat in the alleyway drinking and listening to music loudly on a speaker. Due to a report he also smokes drugs I carried out a search on him under Section 23 Misuse of Drugs Act which provides me as a police constable to detain and search the male. On this occasion the male did not have any drugs on his possession. I explained the reason I needed to speak to him and the incident that was reported. The male was very apologetic and was happy to go down the route of Community Resolution. The male offered to fix the fence panel and apologised to the woman. Since this incident the male has not been back in the location and the fence has been fixed making this process a success. 
I also explained to the male about GDAS Gwent Drug and Alcohol Service. This was a service the offender was happy to be referred to as he stated he is an addict and wants to become clean. I managed to put a referral into GDAS through the Police force.

During this situation I was feeling sympathy towards the resident due to her vulnerability. I could see she was concerned about the activity that was going on behind her home and I felt like she was seeking my help as she did not know what to do and she was worried about being in the address as she was alone. After the situation when I believed I had tackled the situation I felt a sense of relief that the situation was resolved for the victim. I think others such as neighbours were glad that they could see me taking positive action.

There was good things about this experience. The victim managed to get the situation resolved in the way that she wanted. She did not want criminal convictions for the offenders and just wanted them to get help for their addiction to which they did. The bad thing about the situation was that some neighbours wanted these people convicting so although they had confidence in the Police for acting to the victims wishes they did not agree with the overall solution. 

Analysing this incident I believe it went well because all parties involved got a suitable solution. The offenders were not convicted of an offence. The victim was reassured this was resolved and managed to get her damages fixed. Ultimately the victim was worried in her own home and this was resolved and the police have her confidence that positive action was taken. 
I do not believe anything could have been done differently in this situation as all parties involved got a result that suited them. I have learnt that the victims needs is always the most important and no matter how trivial a situation might seem to one person is different to another especially someone who has vulnerabilities like this victim who was elderly.

Next time I would look to carry out a similar incident in the same way by putting the victims wants first. I would proceed by asking the victim what they would like me to do and how they want to tackle the incident and offer them all the necessary support they want. 

Throughout this task I have explained what anti social behaviour is and the different types and I have given a policing incident I attended and how I dealt with a vulnerable person and put steps in place to support the offender from reoffending. I have reflected on this incident using the Gibbs Reflective Cycle to show learning from experiences.

(1322 Words)


Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1750 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:


Within this task I will discuss a policing incident which is of serious and complex nature. I will discuss how I played a significant role with an offender and reflect on what happened. I will discuss how the information I gathered was necessary in conducting the investigation and I will define the legislation in relation to this crime. 
The offence within this incident is a drug related offence called Possession with intent to supply. A member of the public attended the police station to report she had witnessed a male conducting a drug deal which took place in a local recreational area. While I was taking an account from the concerned member of the public of what happened the member of the public alerted me that the male in question was now stood outside the local pub nearby and pointed out the suspected offender to me.  Possession with intent to supply is defined as ‘’it is an offence for a person to have a controlled drug in his possession, whether lawfully or not, with intent to supply it to another in contravention of section 4(1) of this act.’’ This is Section 5(3) Misuse of Drugs Act 1971 (The National Archives, 2021).

When dealing with an offender it is important to remember Gwent Police Code of ethics and to ensure these are exercised. The Code Of Ethics consists of nine principles which enhance public confidence in policing. 
The principles start with accountability whereby you are to be answerable for all decisions, actions and omissions. Next is fairness, to treat people fairly. Next is honesty which entails police to be truthful and trustworthy with all activity conducted. The next principal is integrity which simply means to always do the right thing. The next principal is leadership, this is to lead and set a good example. The next principal is objectivity meaning to make choices based on evidence and your best professional judgement. The next principal is openness, this is to be open and transparent in the actions and decisions being made. The next principal is respect, to treat everyone with respect. The final principal is selflessness, to act in the public interest. By working with the public you can gain there confidence which can result in them reporting crime if they have confidence in the police force within their community. 

Taking into account the Code of Ethics and the offence I had identified with the initial disclosure from the member of the public I approached the offender with the intention to conduct a stop search on him. In order to conduct a stop and search lawfully I had to have reasonable grounds to suspect the offender to be carrying drugs and on this occasion it was due to the offender being identified for the supply of drugs. Before any offender is searched, I had to identify myself to the offender and tell him the Police station I work from. I had to explain the object of the search. This was to see if the identified offender was in possession of drugs. I explained the legality of the search which was under section 23 Misuse of Drugs Act. Each person who is stop searched is entitled to a copy of the search record and if they wish they can obtain one from the police station or it can be emailed to them. (Gov UK, 2021)

As I was going through the search procedures the offender ran away from me. As the offender had run off from me this raised my suspicions telling me that he was hiding something. Upon his capture he was detained and placed into handcuffs and it came across to me that an officer assisting me had found 32 small packets of white powder along the route that the offender had ran. The offender was then arrested on suspicion of possession with intent to supply class A as the substance was believed to be cocaine. As the male was arrested he was then searched. The power for this search is Section 32 of the Police and Criminal Evidence Act. 

The offender arrested was taken into custody. At this stage I obtained a Section 18 warrant. This warrant allows officers to enter and search the premises occupied by the person arrested if he is arrested for an indictable offence which on this occasion he was. There also must be reasonable grounds to suspect that there is evidence relating to the offence. This search must be authorised in writing by an officer of inspector rank or above. (College of Policing, 2020)
Within this search I was looking for items linked to the offence. Items linked could be things such as mobile phones, drugs, drug paraphernalia like bags, weighing scales, cash. Mobile phones can be key evidence to how much and often the offender deals. Also, it can identify the drugs that are being supplied and also contact numbers for persons above them in the chain who are providing them with the drugs. In this incident a mobile phone was located on the offender and as police we could examine that device to see if it reveals any further information in relation to this incident and others. On this occasion of a search of the offenders address no items were found. The offender was living at his family address with his mother so the warrant we had only gave us permissions to search the offender’s bedroom and areas of the house to which he had regular access. 

Also, during this investigation, it was reported that this offender has had intelligence submitted about his activity previously where this has been reported before however he has not been caught and it was simply intelligence that had been submitted. All intelligence that is given to the police gets submitted to the Intelligence bureau which can then identify patterns within individuals or associated address. Within the Police intelligence is graded by using the 3x5x2 aspect of the National Intelligence Model. All staff within the police force should be able to judge the intelligence and act on it accordingly by using the 3x5x2 grading system. 
The gradings in this model are Source, Intelligence and Handling. This is where the 3x5x2 comes in. Within source are 3 options. 
1) Reliable- This is used when the source is thought to be of a competent nature and where information from this source tends to be reliable. This can be from human intelligence or technical, scientific and forensic sources. 
2) Untested- This is when the source the information has come from has not been used before. This is not saying that the is unreliable, but the relevant persons need to treat the intelligence with caution before acting on this information. This grading would also apply to information when the source cannot be determined. 
3) Not reliable- This grading should be used when there are reasonable grounds to doubt the reliability of the source. 
Within the intelligence is where the ‘5’ part of the model comes in and this is evaluating and determining the intelligence with a choice of 5 options.
A) Known directly to the source- This is information that has been obtained first-hand. This has to be what the witness has seen and not what the witness has heard or been told. 
B) Known directly to the source but corroborated- This is information that the source has not witnessed themselves, but the reliability can be verified through other information. This could come through sources from intelligence, investigations or enquiries. 
C) Known indirectly to the source- Information that the source has been told by another party. The source did not witness it for themselves. 
D) Not known- This applies when there is no means of assessing the information given such as information from an anonymous source.
E) Suspected to be false- This is when it is believed the information provided is false. This can come from malicious callers. 
The final part of the model is the ‘2’ part. This is where 2 handling codes are used for how the intelligence is shared. The codes are ‘P’ and ‘C’
P- Lawful sharing permitted. In order for Police to share the intelligence they must have a legitimate purpose to share it. A legitimate purpose can be defined as assisting others to protect life or property or to assist to preserve order. Also, this information can be shared to prevent the commission of offences and to assist in bringing offenders to justice. 
C- Lawful sharing permitted with conditions. This code allows the sharing of intelligence but the person submitting the intelligence has applied specific handling instructions for the information. 
(Local Gov, 2021) 
After the Section 18 warrant was carried out on the offenders address the offender was interviewed in custody in relation to the offence he was arrested for. The offender disclosed that he is responsible for the offence however he was selling drugs in order to pay off a debt to another person who is currently part of an organised crime group. This known member was already being investigated by CID officers so an account was taken from the offender in interview and then CID took over the investigation into this incident due to the links with serious organised crime and a case they were currently investigating. With the information provided from this offender could lead to a bigger operation being stopped. 
To conclude this task I have explained a policing incident I was involved with. I have explained the legislation surrounding the incident giving the definition. I explained what the Code of Ethics are that are used by Gwent Police and how intelligence is gathered, recorded and used with the use of the National Intelligence Model.  

(1613 words)







































Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk92824160]Throughout this task I will choose a policing incident involving digital technologies and reflect on how I provided an initial police response.
I attended a call to a report from the victim that he was called a ‘’paki’’ by a known male on Facebook messenger. Within the message the known male also threatened to stab the victim.
Within Gwent Police this is recorded as a hate crime. There are five types of hate crime that is recognised by law. These types are race, religion, disability, sexual orientation, transgender identity. Any crime can be prosecuted as a hate crime if the offender has demonstrated hostility based on race, religion, disability, sexual orientation, transgender identity. Or if the crime has been motivated by hostility based on race, religion, disability, sexual orientation, transgender identity. (CPS)
The offence where the victim was threatened on Facebook messenger is Malicious communications’. Malicious communications is defined as ‘’Any person who sends to another person a letter, electronic communication or article of any description which displays a message which is perceived to be indecent or grossly offensive. Also it entails a threat or information which is false and known or believed to be false by the sender or any article or electronic communication which is, in whole or part, of an indecent or grossly offensive nature is guilty of an offence if his purpose, or one of his purposes, in sending it is that it should cause distress or anxiety to the recipient or to any other person to whom he intends that it or its contents or nature should be communicated.’’ (The National Archives, 2021)
The male for this call came into the Police station and explained to me and shown me the messages that were sent to him. The male stated he wanted to pursue a formal complaint and was willing to support police action and provided me with a statement. I took screen shots of the messages of a threatening nature and the racist words. Within the victims statement I then exhibited these images. I gave advice to the victim to follow procedures such as blocking the contact, blocking any persons seeing his profile and making improvements to his security settings. 
Gwent Police urge any one who is subject to racist abuse to report it. Gwent state hate crimes can include physical attacks, written or verbal insults such as abusive phone calls, letters, comments on social media, vandalism, graffiti and threatening behaviour.
Within Gwent Police a risk assessment has to be carried out on all hate crime logs. This determines the risks to the victim. I then asked the victim if he would consent for me to share the information he has told me with support services in order to get him some support. This is done with a document called a PPN, Public Protection Notification Report. This is a report police send to the social services whereby this refers the victim to an umbrella of support networks in relation to the specific offence if its deemed the victim requires support. 
The victim was also given a link to victim support and also a contact number if he wanted to refer any further incidents in confidence. 
Hate crime can impact people differently. They could be impacted emotionally through uncontrollable crying, shame, restlessness, fear, agitation, frustration, nightmares, numbness, guilt and hopelessness. Victims could also have behavioural impacts as a result of the incident. These could be impacts such as paranoid like guardedness, isolation, deterioration in personal relationships, detachment and loss of identity. (Victim Support, 2021)
In the financial year 2019 to 2020 data was obtained from 20 different police forces throughout the United Kingdom in relation to facebook related crimes. Statistics show that 32,451 crimes were reported to police. Statistics display that there is an increase by 19% in comparison to 2017 to 2018. (Coble, S. 2020)
Across England and Wales statistics show that since 2012 recorded hate crimes by police has increased every year as displayed on the table below. 
[image: ]
(Statista, 2021)

In relation to this victims incident, this could also come under the parameters of cyber bullying. Cyber bullying is a form of bullying which can only occur online, the racist comments made to the victim in my incident would be classed as this due to the fact that it occurred over facebook. Cyber bullies may be known to the victim or in some cases they are anonymous. You could be bullied for your religious or political beliefs, race or skin colour, body image, if you have a mental or physical disability or for no apparent reason whatsoever, in this instance it was a race incident. Cyberbullying generally comprises sending threatening or otherwise nasty messages or other communications to people via social media, 
The effects of cyberbullying range from annoyance and mild distress to – in the most extreme cases – self-harm and suicide. In April 2019 The Independent newspaper produced an article where it reported that one in four people in the UK have experienced cyber bullying of some kind. The poll was conducted on 2034 people which had final results that 23 percent reported online targeting. 18 to 24 are the most likely to be cyber bullied, with 55 per cent of participants taking part in this age bracket stated they had bullying of some kind online This was followed by 25 to 34 year old people at 33% reporting some sort of online abuse. The most common form of cyberbullying was harassment when a person sends abusive or hateful messages. 1 in 8 persons in this survey reported this has happened to them. (Bergman, S. 2019)
Every age group is vulnerable to cyberbullying, but teenagers and young adults are known to be more prone to be common victims. Cyberbullying is on the increase within schools and has become an issue because the internet can be used anonymously, which is appealing to bullies because their intimidation is difficult to trace. According to the NSPCC bullying has driven some children to self harm and in worse cases it has lead to suicide. Children who are experiencing bullying may develop anxiety, depression or other mental health problems. It can lead to having fewer friendships as they are not being accepted by their peers and become suspicious and wary of other people which ultimately can lead to the child struggling to adjust to school which can affect their education. (NSPCC, 2022)
Throughout this task I have talked about a policing incident in relation to a malicious communication online and how this was dealt with. I have discussed what support was given to the victim. I concluded this by discussing how children are vulnerable to cyber bullying which is a form of crime using a digital technology.
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Task 6 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  

This is recognised by the university as work that is fully supporting this module BMPP 5003D; Policing in the workplace 2and in signing it will be equivalent to 1000 words towards the 8000 words equivalent total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  K. Hobson  (Learner – electronic signature accepted.) 
 
Date: 29/11/2021 
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