Chapter four - Analysis of results 

4.1 - Introduction 
The purpose of this chapter will be to gather, analyse and present findings of the survey results. The survey was distributed to members of the public via social media and was created using Google forms. In total, there were 19 responses. 
During this chapter, the findings will be presented through both graphs and categories, allowing a clear visual of the responses. 

4.2 - Survey findings
Question 1
[image: Forms response chart. Question title: Have you had any police contact as a subject?. Number of responses: 19 responses.]
The purpose of this question was to establish how many, out of the participants had had direct police contact as a subject, in order to analyse their opinions around the use of force and whether that differed to those who had not had direct police contact. Out of the 19 responses, 31.6% selected ‘yes’.

Question 2
[image: Forms response chart. Question title: Was force used against you? . Number of responses: 18 responses.]
Out of 19 participants, only 18 responded to this question, showing that 11.1% had had force used against them. Despite this showing a low figure, when linking this with Q1 and only 6 participants stating ‘yes’ to having police contact as a subject, this would change this figure to 33.3%. In order to gain a more accurate number for this, the question should have only been applicable to those who answered ‘yes’ in Q1. 

Question 3 
[image: Forms response chart. Question title: What type of force was used?. Number of responses: 18 responses.]
Within Q3, 77.8% said that no force had been used against them, along with 5.5% stating ‘N/A’. Out of any forced used, handcuffs were the highest with 11.1% and second, were unarmed tactics, with 5.5%. Similarly to Q2, this is not a true reflection, as this sample would also include those who have not had any police contact. 

Question 4 and 5
[image: Forms response chart. Question title: Has forced been used on anyone that you know?. Number of responses: 19 responses.]
[image: Forms response chart. Question title: What force was used?. Number of responses: 18 responses.]
Q4 and 5 look at the use of force that has been used on third parties, known by the participants. 47.4% of the participants said they know somebody that has had forced used against them and 38.9% of which, has had handcuffs used on them, with 5.55% having had unarmed tactics and 5.55% having limb restraints. 

Question 6 
[image: Forms response chart. Question title: How often do you see police videos on social media/in the media?. Number of responses: 19 responses.]
Out of the 19 responses, 47.4% of the participants stated they see police videos on social media on a weekly basis, with 31.6% seeing them on a daily basis. A small percentage of participants report rarely seeing police videos on social media, however, all participants stated they do see them which highlights how many videos are available on social media. 

Question 7
[image: Forms response chart. Question title: What content is included in these videos?. Number of responses: 19 responses.]
When asking the participants what type of content is included in these videos, although not an extensive list, 26.3% stated these were vehicle pursuits, 21.1% stated arrest of a subject, while 52.6% stated it was use of force.




Question 8 - “How do you perceive the use of force that is used through the media?”
[image: ]

Based on the responses from Q9, these have been split in to three separate themes, including background of the incident (leading up to it), context of the video (if viewers know the full story) and whether or not they deemed id proportionate. Of these responses, participants felt that videos on social media do not show the background as to why force is being used and how it can be portrayed in a way to make police look bad. 

Question 9 - Having watched videos on social media/in the media, do you think the use of force used, was justified? Please explain. 
[image: ]
Whilst some of these answers are not a clear ‘yes’ or ‘no’, they have been broken down to categories as close as possible. For the participants that stated ‘no’, they have gone on to explain that this could be due to the videos not showing the full context as to why the force is being used and doesn’t give the viewer a full understanding of the incident. Two participants made reference to the Manchester Airport incident whereby the video was initially released showing a police officer kicking a male to the head, with no context as to why he was doing this. Weeks later, further videos were released including CCTV, which showed the lead up to the incident and the violence that the police were subjected to, prior to this. Whilst there will be various opinions on whether the force was justified or not, this again shows how small/edited clips with no context can affect peoples opinions on the use of force, should they not have the full information. 

Question 10 
[image: Forms response chart. Question title: Does the content in the media show a back story as to why police are taking the action that they are?. Number of responses: 19 responses.]
Q10 was designed to gain a clear understanding on whether or not the participants thought the media show a back story of why police are taking such action. 52.6% believed that the media do not show a back story leading up to such incidents, with only 1 participant, stating that they do. 

[image: ]Question 11 – “How can police forces improve their perception on the force that is used?”

From reading these responses, participants believe that in order to improve perception around the use of force, further knowledge on police powers is needed by educating people through school/communities and social media in order to improve their understanding on why it is used/the powers that are available. Further to this, they also believe that Body worn video (BWV) should be released and shown to the public at the earliest opportunity, in order to negate any ‘anti police agendas’. 

[image: ]Question 12 - “Is there anything further you would like to add in relation to the use of force that is used by police?”

The final question allowed participants to include anything they may think is relevant, that has not yet been included in the survey. These responses varied with individuals reiterating how policing is a tough job, how more good police news would be appreciated and how social media widely perceives it a negative. 

4.3 - Conclusion 
In conclusion, this survey highlights how individuals believe that social media can influence perception around the use of force and how it doesn’t always show the background or context of what is being published online. Through various responses, participants believe that in order to improve this, information should be shared around police powers, the reason force is being used and the publishing of BWV in order to show the full incident including the lead up to it. Participants have also stated that police use of force can be shown in a negative light with social media often highlighting wrongdoing in police forces, rather than focusing on the good work that they do. 
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