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	Employability skills are transferrable skills that are considered essential for almost all types of jobs (Robinson, 2000).
 
These skills entail developing expertise, mindset, or knowledge base that makes a job seeker more attractive to employers (Robinson, 2000).

Employability skills are important because they help one to stand out among people looking for the same position.

Possessing these skills helps one to be more effective when performing their roles.
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	Note-taking skills: Note-taking skills helps a person to effectively review, connect, and synthesize ideas from reading different materials or lectures (University of Leeds, 2021). Making good notes helps me to stay active and remain engaged when reading, revising, and during lectures. 

Paraphrasing: Paraphrasing entails the ability to express information or ideas from another a source in your own words. It requires one to rephrase a text substantially while ensuring that the original meaning of the text is retained (University of Leeds, 2021). I have continued mastering this skill since I joined college. In all assignments given by my lecturers, I am expected to paraphrase all information I use to show that I understand key concepts and ideas raises by different authors.

Communication skills: In academics, good communication skills are essential. They entail one's ability read, write and listen effectively. I am capable of articulating my concerns, ask questions during lectures, contribute my opinions in group discussions, and understand an follow instructions from my lecturers.
Also, good communication skills enables me to clearly write my arguments, synthesize complex concepts and ideas and summarize reading materials.

Teamwork: This is a very important skill that enables a student to effectively work with others so that they achieve a common goal. I am a team player and I have demonstrated this ability in various circumstances. Most importantly, I collaborate well with my colleagues when lecturers give group work assignments. Also, I have worked as a sales assistant, and it was important to work with other members of the sales department in order to attain given targets.

Referencing skills: Referencing entails acknowledging sources of information for a given written work. This is a key academic writing skill that requires a writer to give credit to owners of ideas or pieces of writing being used. When given assignments in different modules, I ensure that I reference my work correctly following the recommended referencing style. Paraphrasing and referencing helps me to avoid plagiarism which is a serious academic offence (Lit Library Guides, 2021).
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	Employers look for candidates how possess the following essential skills.

Teamwork skills: Employers need people who are able to effectively work with others to achieve the organizational goals. Teamwork enhances creativity and innovation, builds friendship, increases work efficiency and productivity (Wehbe, 2017).

Communication skills: Communication is an important element that facilitates interactions. Effective communication skills enables an individual to express ideas or opinions, listen, read and understand, and write well. It minimizes chances of misunderstandings at the workplace, hence increasing productivity (Scott et al., 2019).
 
Time management: Time management is an important skill that enables a person to use time efficiently and productively. It requires an individual to prioritize tasks and meet deadlines. This minimizes the possibility of having a workload and stress (Scott et al.,2019)

Decision-making and problem-solving are interlinked skills that an employee should possess. There are many challenges that can be encountered during their day-to-day operations. One, therefore, needs to identify the problem, the causes, critically evaluate the alternatives and decide on a solution that is more effective (Robinson, 2000).

Employers also prefer an employee who is flexible, one who can lead others, and being able to use technology at work.
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	A store manager is a person whose role is to oversee day-to-day operations of a store, ensuring that it runs effectively and smoothly. 

The duties of a store manager is to motivate sales personnel, train new staff, and develop business strategies an promotional materials (Conlan, 2020)
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	Good communication skills: As a store manager I would require to draw on my communication skills to effectively work with customers, employees, and my manager. As a good communicator, I would need to direct store meetings and interact with customers and stakeholders. 

Strong leadership skills: It is the responsibility of a store manager to motivate the sales team to ensure that the sales objectives are met. When I would be in this position, I would need to be able to tackle complex and delicate situations with patience and fairness, adhere to corporate guidelines and ensure that my subordinates do a great job

Customer service skills: Good customer service is essential for a store manager. According to...managers need to ensure that customers get excellent experiences always. They need to effectively and professionally respond to concerns and complaints raised by customers.

Adaptability: Retail reports constant changes. As a store manager a retail store, I would need to be flexible in order to effectively handle daily variations.

Decision-making: It is important that an effective store manager is capable of evaluating and deciding on issues that crucial to the success of the store. When working as a retail store manager, actions need to handled quickly and without errors. This makes decision-making skills essential.

Teamwork: This refers to an individual's ability to harmoniously work with colleagues to meet a common goal. A store manager need to collaborate with the sales teams, their managers, and other stakeholders. Teamwork contributes significantly to a positive work environment which is critical to organisational success.

Technology skills: Computer skills are important in the current world as most activities are becoming digitized. Store managers are required to use computer applications to develop and maintain inventories, develop promotional plans, and others. Important applications include Microsoft Word, Excel, Publisher, and PowerPoint.
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	SWOT Analysis is a tool that can help to assess my strengths, weaknesses, opportunities and threats to my career progression.
My strengths that help me achieve my academic and career goals include being a active listener, able to read and write well referenced work. I am flexible, a team player, a good planner, have good numeracy skills, and can persuade others. I have acquired these skills through practice at college and at work.

However, I fail to offer maximum customer service, sometimes I procrastinate, and I lack key computer skills like solving complex statistical data using excel and other software.

Since I possess key skills as my strengths I can enroll for important short courses in leadership, customer service and computer to training to improve on my weaknesses. I. An also capitalize on my previous experience and further self-directed training to tackle threats such as competition, and unsupportive organizational culture.
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	Enhancing my technology skills: I will enrol for short courses on proper use computer applications to enter, analyse and store data. I will also keep on practicing analysing different types of data.

I will also attend trainings in customer service and leadership. These initiatives will enable me to provide good services to my customers and lead my teams in a way that ensures that they continue being motivated and more productive.m (Yan, 2021)

On time management and planning, I will learn how to prioritize my tasks, identify tasks that are urgent and those that are important (Scott et al., 2019)
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	Essential study an employability skills are critical to an individual's academic and professional success.

I have mastered important study skills like note-taking, paraphrasing, referencing, and presentation skills.


Employability skills I need to have to succeed as a store manager include: 
Teamwork,
communication skills,
customer service,
leadership
abilities, computer skills, and
decision-making skills.

Even though I have most of skills needed for this position, I need to improve on my customer service skills, leadership, and learn how to manage my tasks, time and resources well.
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Employers look for candidates how possess the following essential skills.

Teamwork skills: Employers need people who are able to effectively work with others to achieve the organizational goals. Teamwork enhances creativity and innovation, builds friendship, increases work efficiency and productivity (Wehbe, 2017).

Communication skills: Communication is an important element that facilitates interactions. Effective communication skills enables an individual to express ideas or opinions, listen, read and understand, and write well. It minimizes chances of misunderstandings at the workplace, hence increasing productivity (Scott et al., 2019).
 
Time management: Time management is an important skill that enables a person to use time efficiently and productively. It requires an individual to prioritize tasks and meet deadlines. This minimizes the possibility of having a workload and stress (Scott et al.,2019)

Decision-making and problem-solving are interlinked skills that an employee should possess. There are many challenges that can be encountered during their day-to-day operations. One, therefore, needs to identify the problem, the causes, critically evaluate the alternatives and decide on a solution that is more effective (Robinson, 2000).

Employers also prefer an employee who is flexible, one who can lead others, and being able to use technology at work.
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Career Objective

I have previously worked as a sales assistant and in future I want to become a store manager







A store manager is a person whose role is to oversee day-to-day operations of a store, ensuring that it runs effectively and smoothly. 

The duties of a store manager is to motivate sales personnel, train new staff, and develop business strategies an promotional materials (Conlan, 2020)
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Essential Employability Skills for a Store Manager

According to Conlan (2020), a store manager needs to possess the following skills in order to succeed:



Effective Communication Skills

Teamwork

Adaptability

Leadership skills.

Planning and Organization skills

Decision-making skills

Technology Skills

Essential Employability Skills





Good communication skills: As a store manager I would require to draw on my communication skills to effectively work with customers, employees, and my manager. As a good communicator, I would need to direct store meetings and interact with customers and stakeholders. 

Strong leadership skills: It is the responsibility of a store manager to motivate the sales team to ensure that the sales objectives are met. When I would be in this position, I would need to be able to tackle complex and delicate situations with patience and fairness, adhere to corporate guidelines and ensure that my subordinates do a great job

Customer service skills: Good customer service is essential for a store manager. According to...managers need to ensure that customers get excellent experiences always. They need to effectively and professionally respond to concerns and complaints raised by customers.

Adaptability: Retail reports constant changes. As a store manager a retail store, I would need to be flexible in order to effectively handle daily variations.

Decision-making: It is important that an effective store manager is capable of evaluating and deciding on issues that crucial to the success of the store. When working as a retail store manager, actions need to handled quickly and without errors. This makes decision-making skills essential.

Teamwork: This refers to an individual's ability to harmoniously work with colleagues to meet a common goal. A store manager need to collaborate with the sales teams, their managers, and other stakeholders. Teamwork contributes significantly to a positive work environment which is critical to organisational success.

Technology skills: Computer skills are important in the current world as most activities are becoming digitized. Store managers are required to use computer applications to develop and maintain inventories, develop promotional plans, and others. Important applications include Microsoft Word, Excel, Publisher, and PowerPoint.
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Individual SWOT Analysis

S

		Strengths
Good communicator, 
Have mastered essential academic writing skills
A team player
Adaptable
Good negotiation and Persuasive skills
Decision-making skills

		Weaknesses
Less effective customer service skills
Lacks sufficient technology skills
Procrastination a big problem
Not good at taking responsibilities

		Opportunities
Enroll for short courses in leadership, computer training, and customer service
Seek mentorship and guidance from my managers
There many stores in the country		Threats
Competition from other applications with more experience
Organizational  culture that do not support continuous professional development 







SWOT Analysis is a tool that can help to assess my strengths, weaknesses, opportunities and threats to my career progression.
My strengths that help me achieve my academic and career goals include being a active listener, able to read and write well referenced work. I am flexible, a team player, a good planner, have good numeracy skills, and can persuade others. I have acquired these skills through practice at college and at work.

However, I fail to offer maximum customer service, sometimes I procrastinate, and I lack key computer skills like solving complex statistical data using excel and other software.

Since I possess key skills as my strengths I can enroll for important short courses in leadership, customer service and computer to training to improve on my weaknesses. I. An also capitalize on my previous experience and further self-directed training to tackle threats such as competition, and unsupportive organizational culture.
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Personal Development Portfolio

I need to improve on the the following skills so that I have a successful career:

Boost my technology skills

Enhance my customer service skills

Learn how to plan and manage time, resources well

Improve my leadership skills





Enhancing my technology skills: I will enrol for short courses on proper use computer applications to enter, analyse and store data. I will also keep on practicing analysing different types of data.

I will also attend trainings in customer service and leadership. These initiatives will enable me to provide good services to my customers and lead my teams in a way that ensures that they continue being motivated and more productive.m (Yan, 2021)

On time management and planning, I will learn how to prioritize my tasks, identify tasks that are urgent and those that are important (Scott et al., 2019)
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Conclusion



Essential study skills I have gained are note-taking, paraphrasing, referencing, and presentation skills.



Employability skills I need to have to succeed as a store manager include: effective communication skills, teamwork, customer service, decision-making and leadership abilities.



Skills so need to work on are: leadership, customer service, and time  and resource management 





Essential study an employability skills are critical to an individual's academic and professional success.

I have mastered important study skills like note-taking, paraphrasing, referencing, and presentation skills.


Employability skills I need to have to succeed as a store manager include: 
Teamwork,
communication skills,
customer service,
leadership
abilities, computer skills, and
decision-making skills.

Even though I have most of skills needed for this position, I need to improve on my customer service skills, leadership, and learn how to manage my tasks, time and resources well.
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Introduction

Academic and employability skills are very important for an individual's academic and career success. 

The subsequent slides provide an overview of my academic and employability skills





Employability skills are transferrable skills that are considered essential for almost all types of jobs (Robinson, 2000).
 
These skills entail developing expertise, mindset, or knowledge base that makes a job seeker more attractive to employers (Robinson, 2000).

Employability skills are important because they help one to stand out among people looking for the same position.

Possessing these skills helps one to be more effective when performing their roles.
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Academic Skills

I have acquired the following essential study skills that enable me to improve my academic performance:

Academic skills

Referencing skills

Teamwork

Communication skills

Paraphrasing

Note-taking skills





Note-taking skills: Note-taking skills helps a person to effectively review, connect, and synthesize ideas from reading different materials or lectures (University of Leeds, 2021). Making good notes helps me to stay active and remain engaged when reading, revising, and during lectures. 

Paraphrasing: Paraphrasing entails the ability to express information or ideas from another a source in your own words. It requires one to rephrase a text substantially while ensuring that the original meaning of the text is retained (University of Leeds, 2021). I have continued mastering this skill since I joined college. In all assignments given by my lecturers, I am expected to paraphrase all information I use to show that I understand key concepts and ideas raises by different authors.

Communication skills: In academics, good communication skills are essential. They entail one's ability read, write and listen effectively. I am capable of articulating my concerns, ask questions during lectures, contribute my opinions in group discussions, and understand an follow instructions from my lecturers.
Also, good communication skills enables me to clearly write my arguments, synthesize complex concepts and ideas and summarize reading materials.

Teamwork: This is a very important skill that enables a student to effectively work with others so that they achieve a common goal. I am a team player and I have demonstrated this ability in various circumstances. Most importantly, I collaborate well with my colleagues when lecturers give group work assignments. Also, I have worked as a sales assistant, and it was important to work with other members of the sales department in order to attain given targets.

Referencing skills: Referencing entails acknowledging sources of information for a given written work. This is a key academic writing skill that requires a writer to give credit to owners of ideas or pieces of writing being used. When given assignments in different modules, I ensure that I reference my work correctly following the recommended referencing style. Paraphrasing and referencing helps me to avoid plagiarism which is a serious academic offence (Lit Library Guides, 2021).
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