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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01918
HOTEL PLACEMENT – FOOD AND BEVERAGE OPERATIONS

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of Food & Beverage Operations through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to Food & Beverage Operations etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various Food & Beverage Operations. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name:Anghel Sofia
Student name:
Cohort 1 Group:1
[bookmark: _GoBack]Lecturer’s Name:food and beverage

	Name of Guest Speaker: Sunny
	
	Lecture Week….1
	Date:07/02/2020




	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the field of Food & Beverage Operations, etc): 


The key topics which are examined and discussed in the Guest Speaker's session includes following:
· Discussion about various types and operations related with Kitchen of a 3-star hotel.
· The type of food services offered (including English and fast food) and menu of various hotel industry. 
· Other facilities and services offered by food and beverage operations of a hotel together with discussion about various types of equipment’s and tools used in field of facilities management.  













	What are the importance of requisite skills in Food & Beverage Operations as explained by Guest Speaker (please fill in as appropriate):

The requisite skills in food & Beverage operations includes inventory management skills with high level of versatility and skilled and trained employees who are able to handle various job.  The highly skilled and well-trained employees with knowledge about various fields and job facilitates an option for easy job rotation at the time of some adverse situation or rush-full time to meet the customers’ orders and needs on time. Beside this, knowledge about property management system is also essential to have proper take care of clients and customers luggage and another inventory of a hotel.












	Impact on knowledge on food & beverages in the hospitality
This Guest session has a positive impact in enhancing knowledge about Food and beverage operations in a hospitality sector through providing relevant knowledge about various types of services provided by a 3-star hotel together with knowledge about limited operations and various types of cocktail and mock-tail services. It has enhanced my knowledge about the operations and functions of kitchen and front office staff and importance of being versatile in order to have better future in hospitality sector. This guest session also leads better knowledge and understanding about facility maintenance and management of operations and inventory in Food and beverage operations of a hotel. 

	Self appraisal of understanding and key skills required in facilities management
On the basis of this Guest session it has been analysed by me that being versatile and able to handle and perform various job in kitchen and front desk is one of the most important requisites in facilities management together with an effective knowledge about the inventory and property management. The Food and beverage operation in facilities management must have ability to cook with proven management experience and effective communication skills to maintain customers happiness and health. The skill requisite for facilities management also includes service-oriented skills together with high level of patient and friendly nature to have a better atmosphere and customer-oriented environment in order to attract more customers and clients for hotel.

	Based on self appraisal, what can be done to improve on these skills
The guest speaking session is quite effective in providing theoretical knowledge about various aspects and operation related with food and beverage operations in facilities management and enhanced our knowledge on various topics discussed including operations of kitchen and front desk staff and food and menu offered at a hotel. To have improvement in our skills and knowledge a practical learning is more useful s it provides a real experience of working and lead to better development of skills.   
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	How has this Guest Speaker’s Session shape your understanding of Food & Beverage Operations?

	This Guest speaking session has shaped ore knowledge about food and beverage operations through making us more aware about the various practises, operations and services included in food and beverage started from purchasing a good quality raw material, preparing tasty and healthy food and beverage, keeping check and monitoring of inventory together with continuous management of catered events and maintaining service quality.
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