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Cover letter
Umaimah Abrar
Birmingham | Umaimaha121@gmail.com | 07851199392

6th October 2025
Dear Hiring Manager,
I am writing to express my interest in the Sales associate position at Jimmy Choo in Selfridges Birmingham. With a strong background in customer service and working in fast paced environments, as well as having a passion for luxury fashion, and a commitment to delivering exceptional client experiences, hence I am eager to contribute to the success of one of the most iconic footwear and accessories brands.
[bookmark: _Int_f7az8GF3][bookmark: _Int_KQrAIOce]In my earlier role at Karachi Touch, I developed strong customer engagement and styling skills, I was able to meet sales targets consistently, whilst creating returning customers and memorable shopping experiences. I take pride in understanding clients needs, maintaining visual standards, and representing Jimmy Choo with professionalism and enthusiasm.
I would be delighted to bring my energy, enthusiasm, product knowledge, and commitment to excellence to the Jimmy Choo team in Selfridges. Thank you for considering my application, I look forward to the opportunity to discuss how I can contribute to your continued success. 

Yours faithfully,
Umaimah Abrar











image1.png
Sales Associate,
Selfridges-Birmingham

£ Jimmy Choo

(¢ Birmingham, West Midlands
(© Permanent
Published: 4 weeks ago

=2 Competitive

Apply > Q

Sales Associate, Selfridges-
Birmingham

Birmingham

Full time

2025-09-05

Posted Today

R_779277

Jimmy Choo:

Sales Associate, Boutique

About working for Jimmy Choo:
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Personal Profile

Enthusiastic and customer-focused individual with experience across hospitality, retail, and customer
service. Skilled at managing fast-paced environments, handling cash and card transactions, and delivering
excellent customer experiences. Strong communicator with the ability to build positive relationships,
multitask effectively, and adapt quickly to new challenges. Currently seeking opportunities in retail and
hospitality where | can utilise my skills to contribute to a team’s success while continuing to develop
professionally.

Key Skills

o Excellent customer service and communication skills

o Ability to handle cash and card transactions accurately

e Strong teamwork and collaboration abilities

« Time management and multitasking in busy environments
o Skilled in Microsoft Office (Word, Excel, Outlook)

e Problem solving and adaptability

* Hospitality and front-of-house experience

e Leadership and initiative

Work Experience

Front of House & Kitchen Assistant — Chaiibox Restaurant, Birmingham
June 2025 - August 2025

« Provided high-quality hospitality service, greeting and aiding customers in a friendly and
professional manner.

o Handled food preparation, cleaning duties, and supported smooth kitchen operations.
o Worked collaboratively with the team during peak hours to ensure efficient service.

Manager’s Assistant — Sarfraz Property Consultants, Birmingham
June 2023 - August 2023

e Promoted sales and exclusive offers to boost customer engagement and revenue.
o Aided customers with queries, providing tailored recommendations and upselling services.
e Processed cash and card transactions, reducing customer waiting times.

e Completed closing duties, including cleaning, securing premises, and cashing-up tills.

o Contributed to sales growth and customer satisfaction through personalised client service.

Sales Assistant — Karachi Touch, Birmingham
2022

o Created an updated digital profile and marketing leaflets to attract customers and increase sales.
o Delivered excellent hospitality, ensuring customers had a positive and welcoming experience.

o Handled phone calls, scheduled appointments, and maintained diaries/calendars.

o Built strong customer relationships, leading to repeat business and referrals.

Receptionist Assistant — Blush Studio, Birmingham
2022

e Assisted in managing reception duties including welcoming clients and managing bookings.
e Maintained communication with clients and staff to ensure smooth daily operations.

e Supported administrative tasks and improved customer engagement.

Education

A Levels — Sutton Coldfield College, Birmingham
2022 -2024 e
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« Provided high-quality hospitality service, greeting and aiding customers in a friendly and
professional manner.

o Handled food preparation, cleaning duties, and supported smooth kitchen operations.
o Worked collaboratively with the team during peak hours to ensure efficient service.

Manager’s Assistant — Sarfraz Property Consultants, Birmingham
June 2023 - August 2023

e Promoted sales and exclusive offers to boost customer engagement and revenue.
o Aided customers with queries, providing tailored recommendations and upselling services.
e Processed cash and card transactions, reducing customer waiting times.

e Completed closing duties, including cleaning, securing premises, and cashing-up tills.

o Contributed to sales growth and customer satisfaction through personalised client service.

Sales Assistant — Karachi Touch, Birmingham
2022

o Created an updated digital profile and marketing leaflets to attract customers and increase sales.
o Delivered excellent hospitality, ensuring customers had a positive and welcoming experience.

o Handled phone calls, scheduled appointments, and maintained diaries/calendars.

o Built strong customer relationships, leading to repeat business and referrals.

Receptionist Assistant — Blush Studio, Birmingham
2022

e Assisted in managing reception duties including welcoming clients and managing bookings.
e Maintained communication with clients and staff to ensure smooth daily operations.

e Supported administrative tasks and improved customer engagement.

Education

A Levels — Sutton Coldfield College, Birmingham
2022 -2024

GCSEs — Broadway Academy, Birmingham
2017 -2022

Languages
e English (Fluent)

e Urdu (Fluent)

Availability

e Immediate

References Available upon request.





