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This essay will be a review and discussion on how effective community based and neighbour-hood policing is within the Britain. The essay will include an overview of neighbour-hood policing as well as community perceptions on neighbour-hood policing, what community-based policing is and policing measures.
Modern day community based, neighbourhood policing was first properly implemented in the early two thousands, between two thousand and three to two thousand and five. This was a result of a National Reassurance Policing Programme. This program was implemented in sixteen cities in England. The main aims for this programme were not necessarily to reduce crime rather to reduce fear and increase a feeling of safety amongst the public, specifically concerns over anti-social behaviour (Higgins 2018). However, it must be noted, that although reduction in crime was not a direct objective data showed that the new style of policing did have a effect of crime (Tuffin et al 2006). 
In order to accomplish the goals mentioned the programme had set out three principles that would aid in putting the public at ease. These principles are high visibility within the community, having an open dialog with members of the public about problems in the community and finally how to solve these problems through neighbour-hood policing (Higgins 2018). 
In addition to this a white paper; Building Communities, Beating Crime, was issued by the Home Office not long after the National Reassurance Policing Programme was in its trial period. This white paper was issued to highlight how neighbourhood policing was different and more effective than community policing which had lacked a clear-cut objective (Tuffin et al 2006). The aim of neighbour-hood policing is heavily focused on public communication, trust and on community needs as opposed to being more focused on reducing general crime rates.
According to the College of Policing (2020,a) neighbourhood police teams consist of volunteers, police staff and police officers. In addition, a main goal for neighbourhood teams is to earn the confidence and trust of the communities they serve. Research published by the Scottish Government has also highlighted that community engagement and solving community problems are a key focus for neighbour-hood policing (Mackenzie a Henry 2009). There are many ways in which neighbour-hood teams can communicate with the community for example, house calls where officers and or staff ask community members about problems they encounter. This allows police to target specific problems that community members want addressing. As a result, police know what they need to focus on and the public know their voices are heard (Association of Chief Police Officers 2006).  
Considering that Neighbour-hood policing is about making people feel safe and having an open dialog between the community and police, public opinion and satisfaction on how the police are doing their jobs will be important. If public opinion turns out to be very negative about neighbour-hood teams and how they operate then it is clear that they are not working. That is why it is important; feedback and surveys are produced so that police forces can see how the community feels and make alterations where needed. 
When the new style of neighbourhood policing was in its trial phase under the National Reassurance Policing Programme data was collected to see whether the new community-based strategy was actually working in terms of feeling safe and community problems being targeted. In a document produced on behalf of the Association of Chief Police Officers statistics showed that across the areas in England where the new style of policing was deployed the majority of the public felt happy with how it was going. 
[bookmark: _Hlk29306111]Confidence in the police and their ability to do their job was five times higher than areas where the new style of policing was not being used (National Centre for Policing Excellence 2006). When the police have a close and open relationship with the community it increases trust and the public’s confidence in how the police do their job. This is a very important thing for the police as if public confidence is low it makes policing very difficult. The Home office (2009) even pledged two point five million pounds to areas that had low public confidence in order to increase partnerships between communities and neighbourhood teams. However, this money would not need even be needed for the areas with low public confidence if neighbourhood policing worked as it should, highlighting some faults. 
In the crime survey for England and Wales for twenty twelve seventy two percent of people felt that police understood local issues. This clearly showing that neighbourhood teams work when communicating with the public and finding out what affects them. However, in the same survey sixty two percent of those asked felt that the police actually dealt with these problems (Office of National Statistics 2012). These two statistics highlighting a possibly harmful situation for police forces to be in as public confidence will drop and fear amongst the public will rise if problems are not being dealt with despite the police knowing about them.
In the twenty eighteen Crime Survey for England and Wales there was a thirty-six percent increase following a thirty nine percent increase from the following year in public order offences. Public order offences include affray or when a person threatens violence to another in any way, fear of violence (Public Order Act 1986). These crimes are usually combated through neighbour-hood policing as some of these behaviours can be considered as anti-social behaviour, which is a main focus for community-based policing. 
The rise in these crimes has stemmed from the fact that there has been a forty three percent increase in recorded offences, of public fear (Office of National Statistics 2018). These statistics again showing that neighbour-hood policing isn’t really working as there was a two-year increase in crimes that should be dealt with by neighbour-hood policing but were not. 
However, in the same year fifty nine percent of people across England and Wales felt that the police were dealing with anti-social behaviour, and sixty two percent of people felt that the police were doing a good job (Office of National Statistics 2019,a).
From looking at these statistics it is unclear as to whether neighbour-hood policing is effective as the statistics for crime rates and approval ratings for police seem to appose each other. 
Another area to look at when talking about the effectiveness of community teams is what types of officers make up a neighbour hood team and the funding that goes into these teams. It is important to look at this because some officers are not out on the streets walking a beat preventing crimes day to day, some are in schools such as school liaison officers and some work with families directly; family liaison officers. Meaning that some members of the public may only see one type of officer or staff member from neighbour-hood teams and not realise the police actually do a lot, outside of high visibility patrols and community events.
  In addition, funding is crucial for these teams, the same as it is for any other section of a police force. If neighbour-hood initiatives are not properly funded or there are not enough staff trained and employed community-based policing can fall short. As a result, community engagement can be poor and communities can feel isolated. 
Police Community Support Officers are a main driving force behind neighbour-hood teams. Tuffin et al (2006) stated that one of the main aims for the National Reassurance Policing Programme were to have a locally know authority figure which include police community support officers, to be visible and accessible to the community they are in. Thus, highlighting their importance. 
A Police community support officers’ (PCSO) role is to police neighbour-hoods through high visibility patrols, whilst making sure that members of the public can approach them (Dorset Police 2019). In addition, going to primary schools as a part of early intervention and prevention programmes are part of their neighbour-hood duties (Lemont et al 2011). As well as this PCSO’s collect CCTV footage for on going cases and reassure victims of low-level crime like anti-social behaviour (National Policing Improvement Agency 2010). 
However, there are some issues that can hinder a Police Community Support Officers ability to effectively work in the community which is the fact that different forces across the country use them in different ways in terms of neighbourhood policing (Higgins 2018). This can cause officers to be taken away from their primary role which is being imbedded in the community and instead be put into more regular policing work, despite having no powers of arrest. Although this is still a minor issue it can still affect the PCSO effectiveness in the community and thus effecting neighbour-hood policing as a strategy.
It is also important to note that the amount of PCSOs employed can have a massive effect on neighbour-hood teams as if there are not enough PCSOs in these teams they cannot be as effective as they should be due to low numbers causing resources to be stretched, and less attention can be put into neighbour-hood teams as a result of police officers and staff being needed in more impactive crime such as serious crimes and terrorism. 
Over the past ten years there has been a steady decline in all policing roles, police officers, staff and Police Community Support Officers (Hargreaves et al, 2019). Now this would suggest that surely crime rates would increase as there is less of a policing presence which can mean less visible patrols. However, a statistical bulletin produced by the Office of National Statistics (2019,b) has highlighted that over the past decade overall crime has reduced steadily and over the past year has neither increased or decreased. Now looking specifically at crimes focused on by neighbourhood teams and linking the decline in Police Community Support Officers to trends in crime, such as anti-social behaviour / public order offences and it is possible to see whether community-based policing is effective or not. 
[bookmark: _GoBack]In the past year anti-social behaviour offences have decreased by twelve percent from the previous year (Office Of National Statistics 2019,b). The number of Police community support Officers has also decreased from the previous year by five hundred and ninety-two officers to a total of nine and a half thousand (Home Office 2019). Looking at these statistics it is safe to say that despite falling numbers in essential neighbour-hood policing staff that having a decrease in community-based crimes clearly shows that neighbour-hood policing is effective as one of their main focus points has decreased despite increased pressure from low numbers of officers.  
To support this argument that neighbour-hood police can still be effective despite dropping numbers of staff and officers, is the ways these teams combat community-based crimes like anti-social behaviour. Focusing on this particular problem, anti-social behaviour is a good way to identify how effective community-based policing is a this is one of their main focus points. So much so that neighbour-hood police will have specific anti-social behaviour teams to combat this issue (West Yorkshire Police 2020).  
Firstly neighbour-hood teams are comprised of regular police officers, police staff and police community support officers. In addition to this, these teams have a multi-agency agency approach, working with others in the community, such as schools and businesses .To tackle issues in the community that happen over a long period of time such as recurring anti-social behaviour by particular groups neighbourhood teams will us a multi-agency approach (West Yorkshire Police 2020). Aswell as this, police can issue a range of orders and sentences to those who are committing anti-social crimes for example, acceptable behaviour contracts, dispersal orders and of course anti-social behaviour orders. According to a statistical press release by the Home Office (2014) since two thousand and five there were falls in anti-social behaviour orders issued all the way up to twenty thirteen where there was a slight increase. 
Now this time frame is important as of early two thousand and five the new style of community-based policing was being implemented and new policies were being drawn up. Putting these two points together suggests that the fall of anti-social behaviour is due to community-based neighbourhood policing. Now of course the steady decline in statistics can be due to other factors such as the way crimes are recorded and some crimes may be undetected and there-for undocumented. 

In conclusion overall neighbour-hood policing is a very effective style of policing as it has showed the test of time, being faced with reductions in policing numbers year on year community teams have still remined effective. Overall anti-social behaviour has dropped despite dropping numbers in policing. This clearly shows that strategies used by local policing teams are very effective as even with low staff community teams can still combat local problems. 
In addition, public feedback has remained quite positive for local policing teams. As the majority of people feel that they have done a good job and actually take into account what the people say. This clearly shows that neighbour-hood policing teams are effective as they are able to effectively communicate with local people and to act on what they see as a problem in their local community. 
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