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Introduction
This assignment demonstrates, by the use of a video simulation, the use of person-centred skills. The assignment will be evaluating and critiquing the person-centred skills and how they were used and the approach. This will be in consideration of what Carl Rogers states. This assignment will mention parts of which should be considered when being a counsellor using person-centred theory and what was used in the video simulation.


Main Body
Zastrow, Kirst-Ashman (2016) explains that person-centred is a non-directive therapy used to move away from the common perception that therapists are experts. Clients get approached in an actualisation technique. It helps them find their own potential. It was a new way of thinking, developed by Carl Rogers 1940. Kvalsund (2003) suggests that Rogers (1959) shows the theory as something new and refined and mentions the need to be continually tested. Years later writers and practitioners have explored and developed further to test this idea. 

According to Mosket (2006) and Jenkins (2000) Soler is a very important part to include when using person-centred therapy. It is an expansion that counsellors use that is characterized through their behaviour and their posture. Soler is used by counsellors to help ensure that clients feel at ease while also making them feel accepted and able to talk. In the video the use of active listening and the Soler theory was used. Remaining relaxed, keeping a good eye contact and having an open posture was noticed throughout the video which, mentioned by Egan (1975) is important. The way Soler was used was by being seated in an angle to give the client enough space to be able to look away or at the counsellor depending on what they felt was comfortable. The angled seating lets the client feel welcomed, the counsellor also used a common tactic to mimic the client's posture while them being unaware that it makes the client feel safe and that all attention is on them. When seated the counsellor began by welcoming the client and then went on to ask certain questions as a little warm up to gain the client’s confidence. Egan (1975) as well as Rogers and Farson (2015) mentions that active listening such as nodding, using facial expressions, paying attention and understanding is very important at all times to be able to recall information. While also paraphrasing what was said to give the client their thoughts lets them hear that they are being listened to and they can continue evaluating their thoughts. All of which has been discussed above has been in reference to Egan (1975).

Mearns and Thorne (1988) have mentioned core conditions in counselling and have explained that being in a therapeutic environment, certain requirements have to be made as a counsellor. These are: being genuine or congruent, communicate empathic understanding and feeling it and also offering total acceptance as well as an unconditional regard is very important. Rogers (1980) discussed the importance of the three core conditions which Cooper et al. (2013) explained as a way of importance which will enable the client to put aside their own views and values for a short period of time and enter another world so to speak.

Nelson-Jones (2011) states that two types of questions can be used in counselling sessions they are closed-ended and open-ended questions. The open-ended questions, advised by Nelson-Jones (2011) that were used by the counsellor were worded in a well-structured way that made the client evaluate what their problem was. The questions were also worded in a paraphrased way using the answers from the previous question. A range of questions were being used to capture enough information while staying on topic to target a specific area that needed to be solved in order to go deeper the next session. 
 
McLeod (2011) mentions that paraphrasing is a common skill used by counsellors and by other people in everyday situations. Murray and Hughes (2008) state that paraphrasing simply means that what is being mentioned is stated again with different wording instead of making a quotation. It is showing that the knowledge of what has been said it there. This is helped by Rogers and Farson (2015) due to the client feeling that you are listening and helping them while simply paraphrasing what is being said and letting them say what will help them without them acknowledging it. 

At the end of the session the most important part according to Nelson-Jones (2011), this part is the reflection and summary. It is very important to summarise and reflect on what has been noted during the session to get a deeper understanding and to clear any misperceptions. The summary in the video described most of what had been said throughout the session however small parts were missed that in this case might not have been important though could have been in a different situation. The counsellor began by saying “So to summarise what has been mentioned today …”, This is a good way to complete the session and it lets the client change anything being said to avoid mistakes. The client in this case agreed with everything and was welcomed for a new session later on in the week so they got some time to reflect. 

Conclusion
Communication and counselling skills can be very beneficial for nurses, person-centred theory allows them to communicate with patients on a different level while being empathic. Nurses will get a better insight to the occurring issues and can effectively do something about it. It can also be a little bit overwhelming for certain nurses if the issues the patient is mentioning becomes personal to the nurse in question however if nurses get some light training for counselling it will enable them to become more empathic and understanding of the situations that can occur without personally connecting with the patient. All mentioned above is linked to what Freshwater (2003) suggests. 
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