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Reflection is a practice that search through our self-thoughts, feelings and actions in a situation in the past, evaluate it and design an action plan if the situation repeats. In the following reflection, I will use Gibbs reflective cycle created by Graham Gibbs in 1988, where he uses six stages to evaluate the situation: description, feelings, evaluation, analysis, conclusion and action plan. This model helps to analyse and evaluate our actions and how to modify them, to get the outcome desired.
First, I will describe what I learnt and felt in class and the role play. Secondly, I will evaluate and analyse the situations. Third, I will conclude what I learnt from the class and the interview. Finally, I will lay out a plan of my future actions if the situation is repeated.
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Professional Career development was one of the last classes I saw in the term; it lasted for ten weeks, where I learned what the skills necessary to be successful in life are. In this class, I encounter reflection as a tool that helped me analysed my existing skills, how to plan to achieve my goals, what are the best methods for learning and what are the skills that employers look for when they offer a job position. Moreover, we saw the rights of employers and employees, how to conduct an interview and how to prepare for one. In conclusion, this class developed my knowledge about career goals and how planning now could benefit my future. 
Planning is an effective way to see what you need to improve until excel in it. One of the assignments of the class was a role play, a method where you replicated a real experience in class, following a structure help analysis own actions and how can improve them (Baruch, 2006). The role play performed by two students, which previously prepared the interview questions of an aspiring job, each one has the role of interviewer and interviewee, with a maximum of five minutes for the student. The interview role-play was made through Microsoft Teams online, and the lecturer and other students were present. My partner and I wanted to keep the interview during the time allowed for it and ask all the question that we prepare. However, I took two more minutes of the time, and we skip one question from the second interview.
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Initially, I felt confident with the class because I thought I knew how to plan my career and personal life. However, every time I had a class the topics were new and exciting but made me anxious and alarmed because I understood that my knowledge of career planning was incomplete and needed to be adjusted to improve my skills. Subsequently, I realised that I do not need to worry with my employment skills, as stated for Morgan (2017, p.180) employability and academic skills are related that can adjust to the employment market. With this realisation, I engaged with the discussion in class about employees and employers’ rights, I got confused with how to make goals with the methods to get them, but I was fortunate to have this class because I developed a career plan.
In this class, we had to do an interview of our understanding of what an employer is looking for when a job position is advertising. I was enthusiastic about doing the role-play; I reflected in what I wanted to do and looked for job positions that covered my current skills. I prepare the questions and rehearsal with my partner a few times before the actual interview, so when the day came, I was energised by the confidence I gained in the rehearsals. However, during the interview, I forgot time and felt nervous, which resulted in talking too much. After I finished my interview, I felt embarrassed that I took more time to answer the questions and disappointed by my lack of time management skills. Ineffective time manage produces negative feelings that affect confidence and productivity (Morgan, 2017, p.50). This demonstrated that relaxing during interviews is vital, and I could do that with something in my hands as a cup of water.
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The knowledge I gained from this class is useful to me as a learner because it allows me to develop my critical thinking and knowledge of the desired skills for employers. I reflected after every class and started to do it naturally with other situations in my life. I found self-awareness as an observation of behaviours and emotions that occurred in any situation, leaving space to reflect and modify this behaviour if it is necessary (Morin, 2011). Furthermore, this led me to reflect on goals using the SMART technique, because rating goals is essential for the individual to get the desired outcome (Dik et al., 2008), and that was difficult to grasp, due to the preconceived ideas of the meaning of goals I had. Listening to other comments in class made me realise that one important thing to achieve the goal is motivation not only academically but in the workplace. Motivation is vital for an employee because it creates confidence and flexibility to adjust future goals (Schuesslbauer et al., 2018).
I felt secure before the interview because I knew the questions and the answers, but despite that, during the interview, I got nervous and talked more than what I had planned. Our emotions (fear, anxiety, anger, happiness) are related to the body and influence certain behaviours (Mattsson and Mattsson, 2002), and in this case, my mind went busy talking and forgot about the time limit. Moreover, my partner manages the situation perfectly because she answered the questions on time and in the moment, decide to eliminate a question to keep us within the time limit of the interview
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I think that the class was successful to me because I understood why it is crucial to create a personal and professional career plan.  I learned through videos and discussions in class, we saw why to create a cover letter with key words, saw equalities polices in the workplace, employees and employers’ rights, VAK learning styles, research skills, critical thinking, interpersonal skills are the most important skills that employers require. Soft skills such as communication, leadership and self-awareness are vital in developing because employers look for them to have increase team productivity, (Levasseur, 2013). Planning time to read, study and time to reflect my actions and thoughts are necessary to be successful in life. In addition, LinkedIn is a tool that can help a job seeker have an online presence, show your experience and get connections with recruiters, employers and people within the same industry (Joyce,2013). Applying for a job is not only an excellent CV form but is my selling point of my best characteristics and creating my presence online will show some of them and would make me better candidate.

Being a candidate for an interview requires specific skills according to the job position. After analysing my skills, I found that for specific jobs I qualify, however, for other positions related to the same industry I need to plan how to gain that skills to get them before I finish university. The role play showed me, that even though I have office kill, I need to work upon presentation skills, to reduce the time I take to do a task. Moreover, presentation skills should be the focus in the audience and how the message is transmitted (Siddons, 2008), this means my line of thought needs to be flexible and adjust to the situation to get better results

CONCLUSIONS

I learnt that career planning is a path to get a better future. Emphasis should be, to not wait until you graduate to start analysing in your skills and what employer’s needs, start now, and do some internship, volunteer, write papers, be known for what you are doing, make talks, mentor someone, get active to show your qualities to your prospect employers.(Koenig,2020). I have slightly improved my knowledge of problem-solving skills because that show how an individual react to certain situations, if needs creativity, techniques, collaboration from others and management (Cottrell, 2015) and I could have worked more in my weakness and understand better my strengths.

In the interview role play, I learned that I need to have a better mindset as that could change the fact that I over spoke without realising it. Knowing ourselves and projecting that with confidence has benefits in job interviews because that shows that a candidate can be part of the workplace (Paulhus et al., 2013) also having knowledge of the company and preparing questions to the interviewer shows interest in the company and its services. I need to practise and practise, to improve my confidence, security and get to the point without losing myself while talking. I could have used a timer to remind me of the time and not be anxious about it. I also could have edited the answers to short ones that way I could I have done on time.
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If I have a class again about career planning, I will ask more questions related to where I can get a mentor to help me with my anxiety and guide me to the job interview process. I should focus my writing in learning to do arguments as an argument is a point that induces people to agree according to the supportive reasons it has. (Cottrell, 2017, p.46). It also means that I need to write more, perhaps start a blog about digital marketing, interesting themes and what path I am taking to be a marketer. That way, I can maintain records of work, pictures, reflections, certificates, blogs, education, employment history and competences as they are essential and come in handy when needing it for an interview. (Cottrell, 2015, p.311). Another thing I could start doing is looking for job positions that are attractive and to plan ahead of time on what to do to gain the skills required within the community, (Dowson, 2017).

Job seekers usually look for ways of being efficient and assertive in the way they manage their time, their resources and their social networks. Most importantly, I realised that preparation is vital in all aspect of learning and employability. People get their desire outcome when they prepare their actions and take in consideration their environment and their self (Bandura, 2001). So, my next step is to record information about the company and rehearsal the most frequent questions and record myself. Compare time, and analyse my tone, the meaning of my answers and do it many times until I feel satisfied. If this situation arose again, I would know now the tools to do it better, and that is planning, editing and practices.
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A personal or professional development plan is a journey that each person should do to act in their vision to achieve their goals. Job applications to be successful needs research, planning and practise. Reflecting on the actions and goals are useful to keep the plan truthful and in the right direction to be successful in life. Moreover, is vital to know own self to create SMART goals, self-evaluate what strategies are working and what are not, take responsibilities of the learning process and develop habits that enhance your performance as a student, person and future employee. 
The future is unknown, but one can build a path using or creating opportunities to fulfil our dreams come true.
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	Short-Term Time Frame 

What do I want to 
accomplish in the next 
three to six months?

	Mid-Term Time Frame 

What do I want to 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 

What do I want to 
accomplish in the next 
two to three years? 

	Section 1 - My Goals  
 
What are my overall goals that I want to accomplish in this time period? 

 







	
· Learn excel
· Improve my spoken language
· Improve my written language
· Learn prince 2
· Become a digital Marketer.
	
· Become a Data Analysist with excel.
· Be a project manager intern
· Learn SQL Analysis.
	
· Graduate with Honours
· Work as Project Manager
· Be a digital Marketer
· Be Data Analyst

	Section 2 - Skills and Knowledge to be 
Learned 

What specifically do I need to learn? What project do I need to work on? 





	
· I need to work in my academic and business vocabulary to improve my language 
· learn digital marketing
· Pass the test. 
	
· Learn data visualisation.
· Apply for internship.
· Learn SQL skills for marketing.
· Create database.
	
· Expand my knowledge as a digital marketer.
· Volunteer as a data analyst.
· Have a personal website where I can show my professional progress.

	Section 3 - Next Steps
 
How am I going to acquire the skills and knowledge? How am I going to do this project? 
 
 



	· Need to learn the basic to advance of excel.
· Work in my pronunciation, to be clear.
· Work in my redaction of essays.

	· Need to learn html, JavaScript and CSS to enhance digital marketing skills.
· Works as a volunteer as a digital marketer.

	· Upskills my knowledge in all my previous goals.
· Create a business in marketing but in a small scale to help BAME communities










	
	Short-Term Time Frame 

What do I want to 
accomplish in the next 
three to six months?

	Mid-Term Time Frame 

What do I want to 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 

What do I want to 
accomplish in the next 
two to three years? 

	Section 4 - Resources
 

What resources do I need? 
 
 





	
· Time 
· Online classes
· Enrol in class
· Projects
· Money
· Books 
· Videos 

	
· Time 
· Classes
· Books
· Money
· Expand my social network.
	
· Apply for jobs
· Volunteer
·  Increase my social network.

	Section 5 -  Time Schedule 
 
What is my time schedule?  

	· 3 hour a week for classes
· 4 hours for projects.
	· 4 hour a week for classes
· 5 hours for projects.

	· 5 hour a week for classes
· 6 hours for projects


	

When will I start? 
 


	
· 1 September 2020
	
· 1 April 2021
	
· 1 April 2022

	Section 6 - Completion 
 
When have I completed each 
step? 
 

	□ 31 October 2020
      
 □20 December 2020
      
 □30 March 2021
      

	□ September 2021
 
 □December 2021
      
 
 □March 2022
      

	□ October 2022
      
 
 □March 2023
      
 
 □ September 2023

      



Adapted from: http://www.hr.ucdavis.edu/sdps/forms/IDP%20Final%2010.14.11.pdf
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In the following role play interview, the roles are going to be:
Interviewer: Irina Yordanova 1906506
Interviewee: Janeth Mosquera 1908748

Business and Project Management internship

INTERVIEWER
Brief: 
Welcome Janeth, I am Irina, one of the Project Manager in Host Family Stay. This interview is for an internship, that is unpaid work, 28 hours a week, and will last four months.  Our company works with students interested in gaining experience through several projects. The job includes working in a team, analysing the market and creating new ideas to promote the business. 
Interviewer Q1: Tell me about yourself that is not in the cv?
Interviewer Q2: Why should I choose you over other candidates?
Interviewer Q3: Tell me about a time you worked in a team?
Interviewer Q4: Do you know how to resolve conflicts? How do you handle conflict?
Interviewer: Do you have any question?

Interviewee: yes, what do you think are the most important qualities for someone to excel in the role?

In the following role play interview
Interviewer: Janeth Mosquera 1908748
Interviewee: Irina Yordanova 1906506

Real Estate Branch Manager – Bulgaria

Welcome Irina, I am Janeth I am manager in this company, as you know our company is expanding and we are going to open several branches abroad, including Bulgaria. This mean you will have to relocate there. This is very well paid job, including bonuses and other benefits but you will have to take many responsibilities. You will have to develop the office, to recruit people, make a research of the market and much more.  

Q1: What makes you think you are the right candidate for this position?

Q2: What other experience do you have which you can implement to the job?

Q3: Do you have any hobbies, which can improve your job? 

Do you have any questions?

1. How often I have to travel to UK.?

2. Is there someone who will be able to replace me if something urgently happened?
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WEAKNESSES
STRENGTHS


· Lack of knowledge of digital marketing
· Insufficient knowledge of data base.
· Reflection thinking.
· Motivation
· Knowledge of office
· Manager experience.
· Social media knowledge.
· Leadership experience.



THREATS
· Job market.
· Voluntary jobs.
· Part time jobs.
· Create online presence.
· Increase creativity with personal or professional projects.
· Experience from other job applicants.
· Lack of positions in the market.
· Instability in the market.

OPPORTUNITIES
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