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LinkedIn Summary
I am currently studying a bachelor's degree in international festivals and event management at the University of Wales Trinity Saint David. I am a passionate, innovative and ambitious individual who has accomplished high grades throughout my academic history and am eager to develop my knowledge and understanding further.
I have been lucky enough to have been working within the industry since February 2019 when I started an administrative position within a niche supercar experience company called Carlimits. In May 2020 I began a new adventure with a similar company called PSR Experience. As a part-time job around my studies also work as a bartender at my local pub, The Commercial.
In my professional career I have developed and demonstrated numerous relevant skills for the event industry including my communication, critical thinking and time management. I can maintain a professional standard throughout difficult situations, negotiating, utilising solutions and selecting an efficient action. These skills can help me with my goal to have a full-time career in the event industry.
Through the completion of my silver DofE award I was able to volunteer with Mumbles Beavers which gave me experience working with children and this experience has been developed thanks to my most recent endeavour into the children’s entertainment industry with a company called perfectly pampered parties.
Opportunities provided through the university have also allowed me to work as a host at Ffos Las Racecourse for the ‘Manage the track’ event in March 2022 and to work within the VIP suites at Twickenham Stadium during the England v New Zealand in November 2022.

Video CV
Video 
https://uowtsd-my.sharepoint.com/:v:/g/personal/2103772_student_uwtsd_ac_uk/Ecwn9Rkgut9JhJLoWRpcmKsB_oRT4LC3p7axe0ZsXDPTig 
Script
Hi, welcome to my digital CV, my name is Rhiannon Gratrix, I was born in February 2003 in Plymouth, England but was raised in Swansea, Wales which is where I developed my passion for the event industry.
I am a devoted, ambitious, and innovative individual who has accomplished high grades throughout my academic history and am eager to develop my knowledge further. In my professional career I have demonstrated numerous relevant skills for the event industry including communication, creative thinking, and time management. I have also maintained a high professional standard despite having to resolve difficult situations which have required me to negotiate, utilise solutions available to me and take efficient action.
My developed skillset makes me a great worker within the industry and customers and colleagues in the past have referred to me as approachable and well-mannered which is vital for success within the industry.
I am currently studying for a bachelor's degree in international festivals and event management at the University of Wales Trinity Saint David where I am also taking the position as one of the class student reps.
Prior to these studies I attended Gowerton Comprehensive School where I completed both my A level and GCSE studies achieving a high grade throughout.
My academic history has allowed the development of numerous skills including soft skills like communication, teamwork and leadership skills. While my professional background has improved my sales and customer satisfaction skills. As well as knowledge on customer retention, online services and appropriate solutions to customer complaints.
I have worked within the event industry since February 2019 when I started working within a niche Supercar driving experience company called Carlimits. I worked within this company as administration staff for a year before moving to work as a member of the administration team and in media sales with a company called PSR Experience in May of 2020. Working within the industry has allowed me to develop my skillset and knowledge further allowing me to achieve a higher level of understanding of the general operations of a small-scale event.
Throughout the completion of my studies and my professional experience within the industry I have been able to develop numerous relevant soft and hard skills that can be applied to roles within the industry.
I have a basic understanding of many hard skills such as Microsoft Word and PowerPoint as well as Adobe Photoshop which I used extensively throughout my studies. I also have a strong literature skill and developed analytical skills.
My developed soft skills include, communication, time management, conflict resolution and empathy within a professional workplace.
While my experience within the event industry has allowed me to develop my customer satisfaction, retention, and experience skills.
Photography is a creative outlet of mine that I have used on many occasions to refocus and concentrate on tasks. 
My passion for the event industry started at a young age and has developed into a career pathway I want to pursue. Organisation, time management and team management are skills I have developed over the years that have helped me to find this passion for the industry.
Thank you for taking the time to listen to my digital CV.
If you are interested in getting to know me on a more professional level and wish to contact me, you can do this via my email which is rhiannon.gratrix2003@gmail.com or via my linked in profile which I have attached on the screen for you.

Zander Letter
20th July 2024

Dear Miss Gratrix,
I passed my degree with a 1st! All my struggles and efforts have finally paid off, it has all been worth it.
There were many hurdles to overcome, however I stayed focused on my goal. My original goal set (Eatough, 2022) was to develop my knowledge and understanding on the event industry so I could be the best possible candidate for the industry. And I did it!
Burnout is a major issue that I and many other students faced during my studies. This led to a sleep disorder and can result in anxiety (Tlili et al, 2020) so time management and adequate sleep was vital for success in my studies.
Over the last three years I have developed my skillset to a level I thought impossible. My industry experience made possible by my networking allowed me to develop my customer satisfaction, retention, and experience skills.
Achieving this goal was hard, however I followed the goals I had set myself closely and for larger goals I produced more achievable goals to help manage time, reduce procrastination, and remain on track with assignments. At times this was hard due to self-limiting beliefs like believing I did not have enough time or that I was not able to complete assignments to a high enough standard, but I was able to overcome these beliefs by reviewing my schedule and reinforcing that my beliefs were untrue (Asana, 2021). 
Covid negatively impacted the event industry making travel and placement opportunities more costly and harder to secure. For placements within the UK however there were more opportunities available as people left the industry for more secure jobs during the pandemic and very few returned.
Skills are tested when your stress level is high, you become unmotivated and academic achievements are harder to achieve (Barbayannis et al, 2022). The completion of my degree made me realise I had to be more adaptable when working as circumstances change. This was necessary during the first year where covid was a big concern and lecturers were sometimes cancelled. This was overcome by being more open to change and making the best of a situation.
I feel I have developed myself as an individual and have learnt a lot about myself throughout the completion of my course. I was able to overcome the hurdles I faced by maintaining an organised work schedule, reading around the subject area to obtain a better understanding of the topic to reduce my anxiety while completing assignments and reviewing feedback given by lecturers to better my work for future assignments (Lane, 2021).
During my degree I struggled to overcome some self-limiting belief. A self-limiting belief is a negative thought we have about ourselves that tend to hold us back (Nelson, 2022). Personally, I experienced several self-limiting beliefs including the thought that I did not have enough experience for placements or not enough time for assignments. To overcome these beliefs, I completed some research and decided to produce a journal where I was able to write my self-limiting beliefs when the arose, so I was later able to revisit them and analyse whether they held any accuracy (Asana, 2021). This process helped me to remain focused and take opportunities I would not otherwise have. My self-doubt has tried to limit my success, but I did not let it.
Motivation is important to an individual's success, I was motivated by my ambition (Roy, 2008) to succeed and receive a first. Dedication to my studies and the ambition to do well helped me to reach my potential. My motivation for attending university helped me succeed, I was driven by the desire to develop my knowledge on the industry however this set goal was sometimes hard to keep in sight.
The main thing to focus on if you want to succeed within your studies is your end goal and if you keep that insight all hurdles can be overcome.
Yours Sincerely,
Miss Rhiannon Gratrix

Participation Notes
Unit 1, Section 1
Notes
Slide 1 - Ambition to me means the desire to achieve something, they want to reach a high level within a field or activity that you have been aiming for, for a long period of time. Ambition is the determination to reach and achieve success within something. 
Slide 6 - I have been influenced throughout my life by many different individuals. From family to teachers to successful role models within my chosen field of education. Their influence has not had a negative influence or too strong of an influence on my career choice, but their teachings inspired the selection. 
Slide 12 - I do agree with the first quote as I feel if you don't take opportunities provided to you, you won't be able to progress in the most effective way for you. Our chosen actions and path in life can influence our end so it is important we aim for what we want to be in life. I agree with the second quote as by not facing the hard decisions in life you do select the easy way out however; I do think that later in life the choice to choose nothing can highlight that it isn't always the simple way out. I also slightly agree with quote 3 as we will only know the outcome of the path we choose and there is no point on getting strung up on the what ifs that could have happened if another decision was taken. No choice is certain, but you must make some hard choices in life to make it to the good ones. These quotes all follow the same path that life is uncertain, and you won't progress unless you make the hard decisions in life, this happens on a small scale regularly throughout my life in situations such as should I spend time with friends or study, should I work for money or complete university work. These decisions can and do impact our lifestyle and the outcome of our chosen path is uncertain so I am required to way the pros and cons of each and decide which is the best pathway for me in this time, this decision may be different for any other individual and the outcome of this decision will also be different so we can't focus on the path unchosen. 
Slide 22 - During my time at university I would like to achieve a 1st in the assignments, my goal set is to achieve a 1st in my degree. My further goals are to achieve a high-level job within the industry and achieve the standard of work I've wanted to be capable of for years. I goal through this by setting small and achievable goals for the work I need to complete rather than approaching each assignment as this allows me to better concentrate on the individual outcomes of my assignments. I have set many goals throughout life, one that I did not achieve was an a level in maths, I think I did not achieve this as I was unmotivated to achieve it due to a lack of motivation by members of staff and a doubt that I was not able to, these feelings resulted in me taking the easy option out which is something I do regret but did allow me to focus more on my other studies.
Slide 25 - I was unable to answer the questions 7 to 13 as the boxes would not tick so my score came out much lower than expected. If I had completed it, I would have received a higher grade, personally I feel that I am good at time management and forward planning and set realistic expectations which is a good skillset to have within the event industry as it allows me to concentrate and manage tasks effectively. 
Slide 30 - I personally don't think I face an endless task every week and therefore I do not relate to Sisyphus' plight. However, I do understand the concept it is highlighting. I have faced this in a short-term scale when being unable to learn certain things while studying in school, you lose hope after a while and learning the task becomes even harder to achieve as motivation is lost.

Unit 1, Section 2
Notes
Slide 5 - I can relate to the authors explanation as I find that I have on occasion thought that money and fame can relate to happiness but that isn't true. You can't have happiness unless you truly feel satisfied, this satisfaction can occur at the end of a flow when the task comes to an end. 
Slide 7 - I could make money from my photography which has a high flow level although I could not make money from the other 2 really although my learning will result in a role where I can make money. I enjoy the isolation and relaxation that comes from swimming. While I enjoy the detail and result that comes from photography. Finally, I enjoy the feeling of doing something that comes from my learning, it gives me something to work towards. 
Slide 28 - David Attenborough has had many major contributions to the world within his life, one of which is his active education while presenting TV shows that educate people on how to protect the planet and slow its pollution. He has helped start up many fundraising organisations and offered education about our world to many, inspiring change throughout the nation. I think David Attenborough has many 'why' statements for example, to share his knowledge about the impact humans and overpopulation are having on our planet so that we can make a difference and save the planet.

Forum Posts
Personally, I feel that David Attenborough's 'why statement' would be - 
To share his knowledge about the impact humans and overpopulation are having on our planet so that more people are aware of how we can make a difference and put our 'greatest mistake' right again by 'working with nature' instead of against it to save the planet we live on.


Unit 1, Section 3
Notes
Slide 2 - I have not heard of the term before however I think it may simply mean a career path without boundaries so one without direct leadership such as a boss or guidelines you must strictly adhere to. Like someone working self-employed. 
Slide 8 - A gig economy is an economy in which temporary positions are often offered and an organisation will hire independent workers to fill these short-term commitments. This can be defined as a free market system. They are self-employed workers. 
Slide 11 - The event industry uses gig economy in the form of skilled freelancers. A freelance event planner can be brought in to fill many roles such as a registration manager or website production. I would consider taking a role like this within the event industry as it allows me the opportunity to develop skills crucial to my success within the industry within a small-time frame as the roles are often only short-term positions. This economy would benefit my career as it would allow me to develop my areas of skill deficit and become a better event manager. I would consider the role when in a position where a skill deficit has been identified and a role is available there that skill could be further developed. 
Slide 15 - I scored 41 on the quiz which identified I have a boundaryless attitude, due to my high entrepreneur, professionalism, and leadership abilities and mindset. The opportunities that come from a boundaryless attitude can include a higher personal development. In the event industry opportunities for boundaryless attitude including being a specialised or skilled freelancer. Boundaryless careers can come with many cons, it does not offer job security or stability, a pension plan, training or the opportunity for annual rises in salary. Although this career path does create a better work-life balance, allow more creativity and offers a life with more integrity. It also allows you to focus on your personal development. It is beneficial to keep your options open however as this offers the ability to develop further even if it is into the more traditional line of careers. As circumstances change and this pathway may be needed for job and salary security.

Forum Posts
Personally, I think that the gig economy is not a sustainable model of employment for an individual in the long term. There is no job security within the economy as all positions are only temporary and as Covid has demonstrated those without that security can struggle if the economy is stopped. These roles offer no fixed wage and as the majority within the industry are self-employed Covid has had a very negative impact on their wages as despite furlough being offered within most self-employed positions individuals were required to present evidence of their income over the recent 3 years which in many cases resulted in a much lower pay during the pandemic. There is no long-term plan for those within the economy as there is no pension plan in place, very little benefits and lack of regulations within the positions. 
I feel that for the gig economy to be sustainable there needs to be more responsibility placed on employers and the government should be stricter with their guidelines for the economy. There should be a review about the pay structure within the economy and job security even on the short-term events should be addressed to ensure individuals are comfortable with their employment position. Despite pension being important I do feel that this economy is one where it is not necessarily down to employers but the individual's responsibility however, I do feel medical insurance and health and safety protocols and training are the responsibility of the employer and guidelines need to be reviewed to ensure this standard is maintained.

Unit 1, Section 4
Notes
Slide 1 - Soft skills are "personal attributes that enable someone to interact effectively and harmoniously with other people". They are important within modern culture as without them people are unable to interact well and communication, teamwork and interconnective skills are lost. Today's society requires soft skills as they reduce conflict and hostility within the economy and workplace. Without these skills people would not work together effectively and tasks would be completed in a much poorer and less effective outcome. 
Slide 7 - I find that my passion quotient and curiosity quotient are at a high level, I am very passionate about the subjects that interest me and because I am very curious about the subjects, I will complete a large amount of research in order to develop my understanding of the topic. Having a high PQ and CQ will allow me to thrive within the professional world and the event industry. In the future my PQ and CQ levels could allow me the opportunity to not only understand and be knowledgeable on certain job roles but give me the mindset to recreate and improve the role itself. This could be beneficial to me in a professional way as I means when applied to a subject area of interest, I can be much more creative and innovative with ideas. My high PQ and CQ levels can be implemented within a professional role within the event industry as my passion allows me to remain focused and my curiosity will ensure thorough research has been completed. 
Slide 10 - Good self-awareness can be defined by a person or individual having a good understanding and knowledge of themselves by being aware of their personal feelings and character. I feel that I am relatively self-aware although there are things, I can do to improve my level of self-awareness. I can do this by ensuring my priorities are always clear to me and focus on what is important to my development. I need to learn to ask for assistance, when necessary, from friends and family or even in the form of feedback from work or university. 
Slide 11 - I think that 'curiosity' is the want or desire to better understand a subject area. It is when an individual wants to know or learn about something and develop their understanding of the topic. Personally, my curiosity of the event industry is what lead me into this career pathway. 
Slide 14 - I will consider implementing curiosity within my learning to improve my creativity and enhance my approachability. I will implement it by stepping outside of my comfort zone every now and then, ensure I am open to new and innovative ideas and always make time for me to be curious and explore my interest subject areas. By implementing these I will improve my curiosity levels, and this will benefit me both professionally and academically. 
Slide 19 - I use emotional and curiosity traits within both my professional and personal life on a regular basis. My emotional intelligence allows me within the workplace allows me to support and comfort guests when an issue arises while my curiosity allows me to find a solution suitable for the situation and learn for future events how these issues could be avoided or smoothly handled. This happens on a regular basis within the event industry, and it is important to use these skills to your advantage. 
Slide 21 - I believe that within the UK we are given very little education on career pathways other than those academic and there is a large push on those with a high pay such as doctors and vets although what they should be aiming for is to educate children to want to feel fulfilled within the role, they end up in. It is important the individual is happy within their role and in that respect, I do feel that children in this time and age are not being given the skills and knowledge to prepare them for work. I feel that this on those unmotivated will decrease their chances of success as if they cannot achieve the highly academic grades needed for certain job roles, they may become unmotivated and end up in a job role that does not fulfil them. Personally, I was able to find a pathway that worked for me, but I do agree that this was not due to the education given just down to the people I was surrounded by. 
Slide 23 - My hard and soft skills identified earlier can have a very positive impact on my outcome within the event industry. I have a diverse developed skillset that allows me to apply skills when and where necessary in the workplace. My skills will set me apart from everyone else promoting an individuality aspect I have and make me more desirable to employers. The survey highlighted that I need to improve a couple of my hard skills such as my typing speed and my ability to use certain online software systems. These skills can be improved by practicing and completing online classes. 

Unit 2, Section 1
Notes
Slide 7 - I am going to create 2 new strong connections every month to develop my network. I want to develop these connections within the event industry, my goal is 40 by July 2024 (the end of my course). I want to strengthen 10 of my weaker ties to develop these connections in a positive way. 
Slide 12 - Barabasi's presentation does slightly change the way that I think about my individual role in creating networks. I feel that networks are more important than I first thought and for that reason people may be more open to networking than I had previously thought. Connections are easier and more accessible within the event industry than I had assumed as everyone knows that without networking you will struggle within the industry. Performance cannot be easily measured within the event industry. Your performance is very much impacted by your success within the industry. Networking will impact this success and therefore your performance is impacted by those connections produced. 
Slide 16 - Personally, I think that I am a hub. I am connected to many people who could be considered a hub including my lecturers and parents who are high within their fields. These individuals can help me access those networks and allow me to reach a new group of people expanding my own network. For example, my lecturers giving me the opportunities through placements allows me to access a whole new network of people to connect with. 
Slide 22 - There are many non-human actants that help individuals to maintain their networks, the main one is technology. By using technology such as computers and mobile phones you can network on a much wider scale reaching people from all over the world. Technology makes these connections much stronger and allows people to communicate via email or phone call even outside of office hours if an issue arises. Not all networking relationships would exist without this actants, and most would not be able to be maintained to a high standard. These actants are important to the success of most network connections.

Forum
Networking Map
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Importance of networking
Creating networking links is crucial for my future career within the event industry. By creating new relationships and developing older relationships I produce opportunities for myself within the industry. Your performance is very much impacted by your success within the event industry. Networking will impact this success and therefore your performance is impacted by those connections produced. Therefore, it is crucial you produce these networking connections to improve your possibility of success within your future career. New connections such as those made with lecturers during studies in university can allow you to reach a much more diverse group of people and offers the opportunity to reach a different selection of people that you would not have had access to without the original networking connections.

Unit 2, Section 2
Notes
Slide 5 - I have some weak ties that I could use to benefit my future career search within the event industry including my current employment within the industry and extended family connections within the industry. There are some close connections like friends and family although these weaker ties could be the most beneficial to my success within the industry. 
Slide 9 - I can be relatively introverted as a person and therefore I think that smaller scale events are the best way for me to produce personal and professional networking connections. I am best engaging when taking part in small scale panel discussions or small group activities so these are something I would use for effective networking. I would also consider using online networking activities to develop connections with people further away.
Slide 17 – To become more inclusive and diverse within my networking approach I could search for experts within the industry in unfamiliar areas allowing me to reach a more diverse selection of people. Connect with new people regularly and seek out people who disagree with me to see a different selection of opinions giving me a broader understanding of certain topics and issues.

Unit 2, Section 3
Notes
Slide 7 - Another example of when sudden change caused a hierarchical organisation to fail is during the world wars as during the wars there was riots and rebellion against the government about the conditions of the country. 
Slide 20 - Persuasion has been used throughout the 17 goals set by the United Nations' to sell their sustainability development plan. They have used emotive imagery to create empathy for the cause and sell the need for change. They are offering information on how you can help change and what is being done currently to achieve these goals. The events are highlighted clearly and inform you when you can attend and support the cause. I think the promotion of these goals is well put together and I think they are effectively persuasive for everyone to view and want to support. 
Slide 28 - The NHS and government used many ways to persuade and access their targeted demographics these included social media (targeting the younger demographics), the news on the TV (targeting the middle aged and older demographics) and via the mail (targeting all demographics but mainly the older generations). Persuasion methods used include informative persuasion, emotive anecdotes and imagery and some used fear as a persuasion tool.
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