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Task 1 – Concept Map
[bookmark: _Toc225874067]Task 1 – Concept Map
Health and social care is an integrated service which illustrates the needs of a person's health and social requirements (Clarke, 2022). It also increases support for health, initial care, and focuses on improving people's mental and physical health. The concept map in the health and social care context is discussed below: 
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Figure 1: Concept map on health and social care.
Source: Self-made.
Creativity – Creativity has relationships with health and social care, which supports health care professionals to encourage innovative thinking and take care of patients (Ulla, 2020). Using calming space, musical therapy, and art center care with art and music support creativity in health and social care. 
Value creation – The value creation factor has a direct connection with health and social care, which engages community and patients to develop care planning, adopt creative health care practice for intense intervention and reduce costs of health care with proactive management, which receives value for patients in health and social care. 
Health care improvement – The improvements of health care have a relationship with health and social care, which transform activities from traditional to a person-centred innovation approach to support the quick recovery of patients (Clarke, 2022). 
Social care improvement – The social care improvement factor is also related to health and social care, including a high-quality and person-centred care approach, engaging patients' families and increasing social activity, which improves patients' wellbeing and supports their wishes.
Creativity, value creation, improvement of health and social help to develop new care approaches, create value for patients and make care models more superior to meet care needs and improve care sustainability effectively. 





















Task 2 - Self-Reflection of Group Activity
Gibbs Reflective Cycle
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Figure 2: Gibbs Reflective Cycle.
Source: (Libguides, 2023).
Description – I attended all class activities for the module of Changemakers: Creativity and Value Creation, where discussion, quiz, visual explanation, example, case study and PowerPoint slide are used to deliver the module lessons in weekly basis (Bassot, 2023). I learned creativity and value creation in health and social care, being resourceful in healthcare, innovation in UK health and social care, planning and implementation of a campaign, technology in healthcare, value creation through independent study, leadership and self-reflection with a draft. 
Feelings – I was feeling nervous to complete so many weekly activities for the module and attend all class activities (Gibbs, 1988). I missed some classes due to my illnesses, and a supportive peer helped me to complete the module on time. 
Evaluation – The learning that went well is creativity and value creation, innovation in UK health and social care, leadership and self-reflection with a draft (Clarke, 2022). This part of the information was easy to understand, and the teachers' detailed PowerPoint slides helped me to complete these parts efficiently (Libguides, 2023). Planning and implementation of a campaign, technology in healthcare, and parts did not go well because this required research, and I missed some classes, which reduced my understanding of these topics in the module. 
Analysis – The class topics were different, which increased my healthcare knowledge and research skills during the class activity of the module (Gibbs, 1988). However, the implementation of a campaign and technology in healthcare topics was complex to understand, which increased the time wasted, and so I failed to develop time management skills. 
Conclusion – I could priorities urgent tasks and follow the time plan to complete the lesson within class to complete the module effectively (Bassot, 2023). 
Action plan – In future, if I follow the time plan and priorities urgent tasks to complete the module and activate in class time (Bassot, 2023).  























Task 3 - Case Study of a UK innovation
Case study 1: The first case study is about ‘NHS at Home’ that highlights creativity reimagining traditional care that was hospital-centred to patient-centred data-based services. Here, creativity is used to reduce change by using virtual wards and hospitals at home. Their wearable clinical tools helped to track heart rate, predict signs of crisis, and share data that can help patients manage medication using digital tools (NHS, 2020). NHS virtual service of heart care top gives the latest information to patients with heart failure and COPD at home created value by supporting comfort and enhanced independence. It enabled patients to reduce treatment costs and practice self-management, which increases their safety with peace of mind. These initiatives of NHS home care offered personalized care pathways, which developed a tailored care plan to manage chronic conditions and improve efficiency. This approach of the NHS reduces hospital costs and unplanned admissions, which creates value for patients and supports resource management effectively. The remote monitoring of patient health and technology-based health care support provided a proactive care service, which developed the quality of life of patients. 
Case study 2: The second case study is about Early Cancer Diagnosis Using AI in Radiology, used by the NHS, which created value for patients by accelerating diagnosis quickly, personalized screening, adaptation of treatments based on customers' health condition and transformed the workflow of healthcare staff. AI algorithms can diagnose cancer faster than human eyes by using patient data (England, 2025). This creative approach helps healthcare professionals to give feedback and reduce waiting time to get test results. AI also replaced radiologists and quick screening recognize early-stage cancer patterns, and it helps patients to get changed treatment early to improve their health conditions. This innovation in healthcare creates value for patients by increasing accuracy in early detection, which improve survival percentage rate. The fast dialogues reduced irrelevant recall, which created value for patients to understand their health condition without wasting a lot of time. This also creates value by better resource utilization, which reduces healthcare professionals' stress and solves complex cases early and quickly (Clarke, 2022). NHS is also supporting the AI-based cascading platform for ensuring robust healthcare that benefits patients the most and improves their quality of life




















Task 4 - Research Task
Source 1: The first source shows ‘All-Party Parliamentary Group on Arts, Health and Wellbeing Inquiry Report Creative Health: The Arts for Health and Wellbeing’, which was published in 2017 in its second edition, which is a documentary-type book-length report. The source shows that the reason for the health problem of people is a lack of a sustainable approach and dependency of medical-dependent health system, which is overburdened. This is causing loneliness, mental health problem and ageing. The source of the inquiry report found that the arts-based healthcare system reduces hospital admissions by 27% and 37% GP consultations (All-Party Parliamentary Group on Arts, Health and Wellbeing, 2017). This improves the health and well-being of people. The financing of the source presents evidence based on research, which highlights that art integration can help people to tackle health issues (Clarke, 2022). This states various topics, statistics and the impact of art on mental health, which shows an active solution. The source also adds the economic value of creative arts, which can improve health outcomes and save the cost of people efficiently (All-Party Parliamentary Group on Arts, Health and Wellbeing, 2017).  This source highlights extensive evidence on art activities, creative activities and engagement for patients with this activity to develop their condition. This also supports social involvement for patients who develop their health condition, wellbeing and promotes sustainable practice in end-of-life care. 
Source 2: The second source for academic research is a report named Shaping the future of digital technology in health and social care. The source shows reason for adopting digital technology for health and social care is the COVID-19 pandemic and lockdown. The progress of technology-based healthcare has been hindered by focusing short term project instead of large impacted project to culture change (The King's Fund, 2021). The report shows that lack of evidence and poor user engagement contributed to ensuring technology-based health care in cots effectively. The report presents that future transformation of digital technology for health and social care needs user-centred tools, such as digital tools, user-centred design and robust evaluation. It consists of development categories of digital technology, the future of digital technology to ensure healthcare and ways to shape the future (Clarke, 2022). With technology-based health care.  The report presents findings that change management and equitable access are needed for IT projects to integrate digital technology for health and social care to treat people (The King's Fund, 2021). The source discusses the potential of technology-based health and social care that can transform the care system and support people's wellbeing through digital platforms. 





















Task 5 - Podcast


[bookmark: _GoBack]https://www.speakpipe.com/voice-recorder/msg/vi6gs7h5m7a7gpbh











Task 6 - NHS Leadership Framework Analysis
Key components of the NHS Leadership Framework: The NHS Leader model is focused on transformational and health care-based leadership model that aims to improve patient care. The leadership of the NHS is aligned with nine components, which are inspiring shared purposes, leading with care, evolving with information, connecting services, sharing vision, engaging teams, developing capability, holding to account, and influencing for results (NHS, 2025). Their service is focused on delivering care continuous way and focused on managing healthcare in centralized way. This organization collaborates with the Department of Health and Social Care (DHSC) and others stakeholder so ensure better care for patients. NHS leadership promotes action-based behaviors, universal applicability and a developmental scale for behaviors. Their standard approach of leadership focused on accountability, safety and inclusion for patients. The transformational, democratic and team-based leadership to inspire and manage roles in an efficient way (Hong Yun Tian et al., 2020). This helps health care professionals to ensure professional development, so cultural inclusivity and cultural competence are effectively achieved. The organization situational focused leadership helps to adapt health care approaches based on patient needs, which meet patient demands and ensure their wellbeing. 
Chosen-component: From nine components of leadership of the NHS, the crafting the vision component can be used by a leader to encourage staff to give service to patients, critically to develop their health condition (NHS, 2025). This component communicates compelling vision, support available, and influences others to achieve high-quality healthcare. This component guides value, accountability and flexibility to adapt care for patients. The vision promotes creativity by designing tasks inclusively in a collaborative manner (Clarke, 2022). This gives support to health professionals to illustrate creative solutions to take care of people. Crafting the vision component focused on improving care by visualizing future risk, focusing on quality improvement of care services and enhancing patient experience in healthcare (Hong Yun Tian et al., 2020). A leader needs to be constantly aware of and communicate a vision for developing care services regularly in the NHS to succeed. By mapping personal role, attending to training, gathering feedback and using resources to treat patients innovatively, a leader can improve care of patients in the NHS and use cases. 





















Task 7 - Self-Reflection Journal Entry
support In the module of Change makers: Creativity and Value Creation, I have learned a range of topics, which include concept map, Gibbs Reflective Cycle, Case Study of a UK innovation, Research Task, Podcast, NHS Leadership Framework Analysis and self-reflection writing. 
From the module topics, I develop understanding of creativity and value creation in health and social care, which supported me in developing knowledge on the care needs of people (Basset, 2023). I have analyzed that healthcare must focus on reducing costs of treatment, integrating patients in designing care plans, integrating digital tools and use art approach to develop patient health conservation (Clarke, 2022). I have learned that music therapy, arts, creative writing, painting and dance can help people in a powerful way to recover from illnesses from medical and hospital-based healthcare. 
The module has informed my professional practice by increasing my knowledge of creative acre plans. Adopting tactics of problem-solving, focus on socialized activities to develop health conditions for patients and offer data-driven person-centered care (Basset, 2023). Now, I would like to include creative interventions such as arts, music therapy, and accept disruptive feedback for my professional development (Clarke, 2022). I will focus on community participation in creative health care and staff wellbeing to enhance job satisfaction, showing flexible and empathic support. This module supported me in developing research skills, communication skills, and time management skills, which will help me in a future professional environment to health and social care effectively. 
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