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Student ID:2108198

Thorlux Lighting job application

Technical Services Engineer
We are looking for an enthusiastic Technical Services Engineer to join our team based at our head office in Redditch to provide support to internal and external stakeholders.
Key responsibilities:
· Respond to customer enquiries and helpline requests in a timely manner through phone, email and online channels
· Support our UK & worldwide Sales Engineers in specifying luminaires and control systems
· Liaise with Design & Laboratory staff, carrying out testing and development work
· Work with Site Services to resolve fault reports using the most efficient resources
· Communicate with suppliers, end users, electricians, and consultants to resolve issues
· Assist the Technical Team Leader in their day-to-day tasks
Job requirements:
· You will need to be able to demonstrate excellent customer service skills
· Be able to work under pressure, both independently and as part of the team
· Have clear written and verbal communication skills
· Possess the ability to solve problems within tight deadlines
· Be a proficient IT user, using multiple systems for material flow, communication, and case management & record keeping
· Be willing to undertake training courses as required for the job role
· Be prepared to make occasional site visits if necessary
Background:
· You will ideally have a HNC/HND or higher qualification in a suitable engineering discipline
· Have experience in a production engineering environment with an electrical bias, preferably within the lighting industry
If you have the ability to meet and exceed our customer’s expectations in a rapidly changing market, and thrive in a busy team environment, then please apply to join this successful professional company. Opportunities for personal and professional development exist within the group.


HR Department
Thorlux Lighting
Merse Road
North Moons Moat
Redditch
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25 Fulbroock Close
Redditch, Worcesthire
B98 8QP
30/06/2022
Dear Hiring Manager,

I now studying Skills for Workplace, at University of Saint David, in year 1 and write this cover letter because I would like to apply for the Technical Services Engineer. Going through the job description I might say that the skills achieved with my work experience for the last 5 years like assembler, quality checker and testing for TRT Lighting that produce the same materials and goods like Thorlux , helped me archive  some strong skills  that will make me the perfect candidate for this job. 
I’ve chose the company and the job because I believe that providing clients with superior business information and fantastic experience is a very important to become successful. Also building relation continuously and effectively look to surpass the customers desires every time and improve the communications skills that I achieved until now. I love to be in continuous growing, develop and learn more things every day. This job will offer me the possibility to experience new activities, know more peoples, socialize, I like to be competitive and work in a vibrant environment, succeed in everything I do and try everything to keep the standards of quality and expectations, also to add more values to the services provides. 
Having gained so much experience in building lighting products, quality checking that all the goods meet the standards and going through so many departments in the last years make me a very good candidate for the job. An example will be the 2 years job in testing the company products which gave me the chance to advance my skills like communication, time management (I had to work with deadline and days tasks to achieve efficiency and productivity), reliability, attention to details. I believe that my course with University of Saint David, will prepare me better in being good manager, team leader and most important a team worker and this is the values I can bring to the company.
I appreciate in advance for sparing the time to read my application and I’m looking forward to hearing from you and discus the position.
Yours sincerely,
Sergiu Ungureanu



Sergiu Mihail Ungureanu
 
25 Fulbrock Close, Redditch, West Midland B98 8QP | | M: 07876228944
Sergiu_ungureanu@yahoo.com


Summary
In present student at University of Saint David, with more than 5 years in lighting goods production. Working with in different environments were achieved and improved a very important skills in my career. Alike to challenge myself when I am positioned in hard scenarios, enabling myself to work properly below strain and constructing my resilience towards my work.
Education
Level 4 Skills for workplace at University of Wales Saint David－ Birmingham                                                                                              2022
Studying Effective team Working and Communication
Problem Solving and Decision Making
GCSE, Agriculture Specialism 	 2008
Economic of Tourism － Iasi, Romania 


 Work experience
Quality checker 	 Oct 2017 to present 
TRT Lighting － Redditch, United Kingdom 
· Daily tasks were answering to queries about the company products
· Checking quality of end materials and goods
· Inform about the materials and build reports
· Offering instructions and meet deadlines
Picking and Packing 	 Sep 2016 to Nov 2017 
SP Group － Redditch 
· Picking and Packing
· Help with daily tasks
Assembly Line Operative 	 Apr 2016 to Jul 2016 
SP Group － Redditch 
· Followed both verbal and written instructions when setting up and fabricating mechanical assemblies to complete accurate work.
· Dismantled, repaired, and reassembled aircraft structural parts and hangar equipment to repair malfunctions and enhance functionality, performance, and durability.



Key Skills
	· Communication skills
· Planning
· Team working


Technical Skills:
· Fluent in Italian
· Microsoft Office

