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Introduction
This report is a reflective portfolio on the content covered in the Professional Career Development module. The report will be split into two main sections. 

The first section will discuss choosing a career and applying for jobs related to said career. This will involve looking at self-awareness (using analytical tools such as SWOT analysis), different career options and emerging employment trends. 

The second section of the report will focus on describing and assessing the concepts taught in this module. These concepts include SMART, UK employment laws, career development, theories of learning and self-awareness strategies. This will also involve reflecting on how these concepts can contribute to professional development.


Identifying a Job of My Choice

Knowing Myself
To identify my personality type, I had to complete the 16 Personalities Test. This test showed that I have the INFJ-A personality type. This means that I have the introverted, intuitive, feeling and judging personality traits which they label as an “advocate” personality. According to the test website, people with this personality type enjoy jobs that allow them to interact and develop relationships with other people. Advocates therefore tend to have careers in health care such as in nursing, counselling and social work. 
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Description automatically generated]Alongside identifying my personality type, I have completed a SWOT analysis which is a self-awareness analytical tool. I have used this tool to evaluate myself and pinpoint some more of my strengths, weaknesses, motivations etc.

Based on the SWOT analysis, I think that I’m best suited for a career in healthcare. This is because most jobs in healthcare offer training before hand and are quite accessible as they have many jobs locally during the day time. 


Identifying Available Career Options
As I stated previously, I think that I am best suited to a career in health care. Some of the possible careers within health care that I could consider include:
· Health care Assistant
· Support Worker
· Medical Receptionist
· Recovery Worker.

Based on my personality and what I identified using the self-awareness analytical tools, I have ranked the jobs listed above in order of what I feel like is most important to me.
1. Support Worker
I feel like I would be best suited to this job as the list of tasks/duties are something that I have experience with from looking after my dad who suffers from dementia. I also would be able to do it with the qualifications that I currently have as well. 

2. Healthcare Assistant
I have ranked this second as the tasks and duties are similar to what support workers have to do. The only issue is that these jobs are harder to come across and are more competitive. 

3. Recovery Worker
I feel like I would be suited to this role but the main issue is that many employers want someone with a background in mental health which I do not have. With this role as well, it would involve travelling between different facilities which would not be ideal for me.

4. Medical Receptionist
Even though my previous employment as a customer service agent makes me more qualified for this role, I personally would not enjoy it as much as I would find sitting at a desk boring. Most medical receptionist roles also require specific administrative qualifications which I do not have.
Researching Options
Most careers in health care including jobs as a support worker can be found on the popular job post websites such as Indeed, Totaljobs etc. as well as the UK Government and NHS websites. Although most of the health care jobs advertised on Indeed and similar websites involve working for an external agency. 

I have devised a strategy when searching for jobs to apply for. It involved me doing the following:
· Changing the “date posted” option on the website so that it only showed me jobs posted in the past 7 days. This is because I feel like employers are more likely to look at applications that have been submitted earlier on.
· Changing the distance from my home address on the website so that jobs that are closer to me are more likely to come up. This is because I want to avoid applying and possibly getting a job further away from home and then having to decline it because of the distance. 
· When finding a job that I was interested in, I would read reviews about the company from past employees. I usually did this for jobs advertised on Indeed where the employer was not the NHS. 

I also made sure that I had my CV and contact details uploaded to my profile on these websites so that potential employers could get in touch about my application.


Emerging Trends
There are many emerging trends in the world of work that have come about in recent years. Some of these trends can be leveraged to help me with my future career. For example:
· Employers focusing more on employees’ skills than their roles (Marr, 2021)
This trend would benefit me as by learning skills rather than a set role, I would be able to change my career later on if I wanted to.

· NHS recruiting more staff across all of their departments (NHS England, 2017)
This trend would benefit me as I want a career in healthcare and the NHS is the biggest employer of healthcare staff in the country.

· Workforces becoming more diverse in terms of their employee’s backgrounds (AHA Trustee Servies, 2021)
This trend would benefit me as I might have a better chance at getting a job as an Asian woman. It would also mean that I might be able to work with people from different backgrounds and be able to network with them.

· Technology will become more important in workplaces (Schawbel, 2021)
This would allow me to use some of the digital skills that I have learnt at University to help me with my job. However, this trend might not entirely apply to me as support workers generally have a hands-on role with patients themselves.




Concepts Learnt from the Module
The first concepts taught in this module were regarding setting goals and objectives. SMART is a term commonly used when setting goals (Doran, 1981). It stands for:
· Specific - is the goal clear?
· Measurable – is the end point of the goal something that can be tracked?
· Achievable – can the goal be completed at that point in time?
· Realistic – is the goal impossible to achieve?
· Timely – can the goal be completed in a specific time frame?
It is clear that SMART is useful as it helps people make sure that they are setting a definite goal and that they are not working towards something that is unachievable or unrealistic. It also helps people to plan effectively and track their progress when working towards their goals.

Along with SMART, PDPs were also talked about. Personal Development Plans (PDP) are a tool used to identify and plan any skills and resources needed to achieve a goal (Morgan, 2017). As a part of this module, I created my own PDP shown below:
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From creating my own PDP, it is obvious that PDPs are really helpful in breaking down goals into smaller, more manageable parts. Understanding the importance of having SMART goals and using tools like PDPs have helped me develop as a professional as they show how important it is to plan ahead and not create extra work for yourself by setting unrealistic, unachievable goals.

The next concepts that were taught in this module were self-awareness methods. The main self-awareness methods taught in this module included:
· The Johari Window
· SWOT Analysis
· Personality Tests.

The Johari Window is a tool that involves people looking at and reflecting on information about their four different sides (Luft & Ingham, 1955), these are:
· The Open Self – the side known to everyone
· The Hidden self – the side that only the person knows
· The Blind Self – the side that everyone except the person knows
· The Unknown Self – the side that nobody knows.

SWOT analysis is another tool that involves people looking at themselves and specifically picking out their:
· Strengths
· Weaknesses
· Opportunities
· Threats.

Personality tests are a tool designed to measure people’s personalities, specifically their behaviour and attitudes. There are many different types of personality tests which give different types of results. For example, some tests may give a single personality type (e.g., INFJ) whilst others may give individual scores for personality traits on a scale.

These concepts are all useful as they help people easily find out their strengths and weaknesses which can help them work on themselves and improve as a person. These concepts have helped me develop as a professional as they have helped me see what career type I would be best suited to and what I would need to work on before I begin to apply for jobs.
This module also taught us concepts regarding career development and employment law in the UK. In terms of career development, we were taught about two approaches to making a decision on what career to choose. These were:
· the Cognitive Approach – this involves gathering information and making a plan that considers alternative options
· the Intuitive Approach – this involves creating a mental model that involves picturing the outcome of a decision.
These decision making processes can also be applied to other things in a person’s career, for example if they should do volunteering or get work experience.

We were also taught about CPD (Continuing Professional Development). This refers to when people continue to learn and grow professionally to benefit their career, for example by increasing their knowledge (CIPD, n.d.). 

These concepts related to career development are useful as they ensure that people are opening themselves to different options and tools that can help progress their career. These concepts have been useful to me especially as they have helped remind me that I can always explore different options and that my main focus is the next step in my career.

Meanwhile, employment law refers to the rules and rights that employers and employees must follow (CIPD, 2022). These rules and rights are often based upon existing laws and general human rights. Employment laws affect many parts of employment including recruitment, pay and holiday, discipline etc. For example, the 2010 Equality Act stops employers from discriminating against employees who are of a certain age, gender, race etc.

Learning about employment laws are useful as they help both employers and employees know where they stand at work. It can also help prevent them from being exploited or wrongfully accused of something. Understanding employment law has helped developed me as a professional as I knew nothing about what I was entitled to as an employee before. I now know what to legally expect when entering the workplace from my employer and can raise any issues if these are not met.
The module also involved completing an open book assessment and a mock interview. The open book assessment involved completing a short essay (500 words) based on a case study about self harm. I was initially worried about this assessment as I have not done any exams since I finished college many years ago. Although thinking back now, I found that this assessment was useful as it gave me some experience of extended writing in a short time frame (2 hours). 

I was also worried about the mock interview as I have no recent experience of doing one for a job. I felt that creating my CV and cover letter before hand helped me reflect on the skills and qualities that I could mention in the interview. I found practicing answering different example interview questions really helped me and made me feel less nervous when I completed the actual mock interview. The mock interview was really useful as I now know what I can expect employers to ask me and the environment it will take place in.


Conclusion
In conclusion, this module has taught many important concepts regarding career development and professionalism. I have been able to apply these concepts (self-awareness, setting goals etc.) to help me search for and choose a career that I want to work towards once I complete this course. As suggested throughout my reflection, the concepts taught in this module have increased my confidence and knowledge towards careers and the workplace in general. The mock interview was extremely useful and gave me an insight into what to expect when I take my next steps to get back into the workplace.
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Strengths

Can easily adapt to new situations and
environments

Eager to learn

Good at communicating and working with
others

Weaknesses
No recent work experience
Can’t work flexibly (can only work during the
day)
| usually doubt myself

Opportunities
Can gain experience through working
Can increase confidence at work
Can put knowledge from university into
practice

Threats
More experienced people might get the job
over me
Location of job
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Objective
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assignments for my
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Look for a job

Time
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paperwork and
finances

Search for jobs on
the internet, make
applications

Success Criteria

Meeting deadlines
given in assignment
briefs

Getting onto the
course

Submitting the
application, getting a
response

Resources
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