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RESEARCH

During task 1, I researched the role of a mental health support worker. This topic interested me because I enjoy helping people and wanted to learn and research more about how support workers make a difference in peoples lives. When researching, I used websites such as the NHS Careers page and Prospects. These sources gave me useful information about job responsibilities, required skills and training routes, However I found it challenging to decide which sources were the most reliable, hence why I used the CRAAP test to evaluate the quality. 

PRESENTATION

Presenting my work is another area where I learned a lot. I felt nervous about speaking in front of others, but practising helped me to be more confident. I focus on maintaining eye contact and speaking clearly. During the process I became a bit more confident.

CHALLENGES I FACED

Some of the challenges I face include finding academic sources and also to decide which part of my experience was most important to write about. However this process helps me to think more deeply about what I actually learned and to express my knowledge and academic skills.

ACTIONS TO IMPROVE 

My actions to improve can be, start researching earlier to allow more time to read and compare information, because leaving assignments too late can bring stress and affect the quality of my work. I also make notes to help stay on track,also remind myself that making mistakes is part of learning and helps me improve my knowledge.

FURTHER STEPS 

Further steps can be focused more on structure and referencing, communication skills. Write notes
[bookmark: _GoBack]of what went well and what could improve after each task. Review any comments from my tutor and use them as my guide.
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