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[bookmark: _Toc278269400]1.1 Introduction

This report examines the key roles, responsibilities and working practices within Health and Social Care settings. Roles within Healthy and Social Care play a vital part in supporting individuals, families and communities to maintain and improve their wellbeing. Nursing is a central professional in this integrated field, combining clinical expertise with holistic care to meet the physical, psychological and social requirements of service users. This report will describe the role of a nurse in Health and Social Care sector. It will then describe three key skills needed for the role and provide three strategies for improvement. 


[bookmark: _Toc208095687]2 Nursing in the Health and Social Care Field

[bookmark: _Toc339896360]2.1 Description of Nursing] in Health and Social Care 

(Approx. 200 words, 1 - 2 paragraphs)

Describe the role clearly. Use TEEL paragraphs.
 
Nursing is important because it bridges the gap between medical treatment and social support. The main duties of nursing, nurses play a central multifaceted role in Health and Social Care; delivering safe, effective support for individuals across the lifespan, particularly in ageing society with rising complex needs and integrated service delivery (NMC, 2018).

One of the primary responsibilities of nursing is to provide clinical care and treatment administration while ensuring patient safety and advocacy. This involves assessing patient's needs, administering medications, monitoring vital signs, and developing individualised care plans in collaboration with multidisciplinary teams. For example, nurses regularly perform wound care, manage chronic conditions such as diabetes or dementia, and act as advocates when patients are unable to voice their own needs. Additionally, thorough record keeping and patient education are essential components of the role (NMC,2018). Through these multifaced duties, nursing ensures continuity of care and improves health outcomes. By integrating clinical expertise with emotional support and social care coordination, nurses make a significant contribution on the wellbeing of individuals and wider community in both Health and Social Care settings. 





· Some key skills needed to perform the role

Nurses in in health and social care require a wide range of interspersal, clinical and professional skills to deliver safe, effective, and compassionate person-centred care. These are communication skills and relationship management skills, including active listening, empathetic listening, and the ability to convey complex information clearly to service users, families, and multi-disciplinary teams, which enable holistic assessment, shared decision-making, and advocacy. Critical thinking and clinical judgment allow nurses to assess needs, plan and evaluate care.



[bookmark: _Toc1528551665]2.2 Explanation of Most Significant Skills Needed for [Nursing in Health and Social Care
(Approx. 400 words, approx. 3- 4 paragraphs)

Explain the three most significant skills required. Use TEEL for each paragraph. 
Include: 
Three skills that stand out as most significant for effective nursing practice in health and social care are: Communication, critical thinking, and emotional resilience.
Firstly, communication skill is foundational and enabling nurses to listen actively and covey complex information clearly. Nurses must demonstrate a wide of verbal, non –verbal, written and digital skills, including active listening to verbal and non-verbal cues.
Secondly, critical thinking allows nurses to conduct holistic assessment, interpret clinical data, prioritise care, plan interventions, and evaluate care outcomes. This involves analysing information from multiple sources, recognising subtle changes in a person condition, and making timely, evidence-based decisions. For example, a nurse caring for an older adult with multirole long-term conditions must prioritise risks such as falls or medication interactions while coordinating with social care services. The NMC (2018) emphasises that registered nurses must demonstrate the ability to think critically and apply evidence when making decisions in all situations. Consequently, strong critical thinking ensures safe, effective practice and helps nurses adapt to the rising complexity of needs in an ageing society.
Finally, emotional resilience equips nurses to demonstrate empathy, maintain professional boundaries, manage their own emotions in stressful or emotionally demanding situations. Nurses frequently encounter stressful situations, emotional distress, ethical dilemmas and high-pressure environments, which can lead to burnout if not managed well. For example, when supporting families during end-of-life care or managing aggressive behaviour in dementia patient, a resilient nurse regulates their own emotions while remaining calm and focused.


[bookmark: _Toc442720315]3 Strategies for Skill Improvement for Nursing
[bookmark: _Toc1560488351]3.1 Three Strategies to Improve the Skills for Nursing
(Approx. 400 words, approx. 3 - 4 paragraphs)

Explain how each skill can be improved with the use of one specific strategy. Use TEEL for each paragraph.
 
Firstly, communication skills in nursing can be effectively improved through regular patriation in structured role play and simulations-based training. This strategy allows nurses to practise active listening, empathetic responses, and clear information delivery in safe, controlled scenarios that mirror real life interactions with service users according to Midwifery Council (NMC 2018), registered nurses must demonstrate effective communication and relationship management skill as core proficiencies. For example, in health and social care setting, a nurse might role play explaining a complex care plan to an older adult with dementia and their anxious relative, using teach back techniques to confirm understanding and adjusting non-verbal cues accordingly.

Secondly, critical thinking can be strengthened by adopting reflective practice, such as daily journaling or structured debriefs after shifts. This involves systematically reviewing clinical decisions, questioning assumptions, and analysing outcomes to identify improvements. In practice, a community nurse caring for patient with multiple long-term conditions might reflect on why subtle signs of deterioration were initially missed, then adjust future assessments using the nursing process and evidence-based tools like SWOT analysis. The NMC emphasises that nurses must think critically and apply evidence in all situations to deliver safe care.

Finally, emotional resilience can be developed through consistent mindfulness and self-care practices, such as short daily mindfulness exercises combined with setting professional boundaries. These techniques help nurses recognise stress early, regulate emotions, and maintain performance during challenging situations like end-of-life care or behavioural incidents. For example, a nurse in social care facility supporting a distressed family might use brief breathing exercises during a break to stay calm and focused before continuing advocacy and support. Evidence highlights that mindfulness-based interventions and self-care routines build resilience, reduce burnout, and enable sustained compassionate care (NMC, 2028).
Implementing this strategy equips nurses to cope with high pressure demands, preserve wellbeing and deliver consistent high quality integrated care over time.



[bookmark: _Toc1390279962]4 Conclusion
In conclusion, nursing play a fundamental role in delivering safe, high-quality, person-centred care within health and social care settings.
This report has highlighted the importance of nursing, the most three significant skills required and the potential negative consequences when these skills are lacking. It has also outlined practical strategies, including simulation training, reflective practice and mindfulness techniques, to continuously improve these essential; competencies.
By developing and maintaining these skills, nurses can provide compassionate, coordinated support that meets the complex needs of individuals across the lifespan. 
Ultimately, investing in the ongoing development of this core skill is essential for building resilient and effective Health and Social Care services that uphold the highest standards of care of all.
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