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1.0     INTRODUCTION
With the recent situation in the world today – COVID-19, schools and institutions at all levels have resulted to impacting knowledge via the Virtual Learning Environment (VLE). According to Barker and Gossman (2013).  Virtual Learning Environment (VLE) is utilized to convey educational materials as well as enhance the easy flow of communication. 
This report is venturing into knowing the effect of VLE – Moodle on students learning experience.  Moodle (Modular Object – Oriented Dynamic Learning Environment) is a popular platform within the Virtual Learning Environment, it was introduced by Martin Dougiamas in 2001, who wrote a paper on “Improving the Effectiveness of Online Learning” since then to March2020, they have 190 million registered users and over 145,000 sites(Moodle, 2020).  The University of Wales Trinity Saint David – London Campus will be used as a case study and will be where the sample will be drawn, that access the university Moodle platform.  This report is to identify whether the Moodle platform in the UWTSD is positively, negatively, highly or lowly impacts students learning experience and supports previously academic knowledge on this theme.  If the effect of Moodle platform on student’s learning is highly effective or positive, then students would be independently motivated to improve their academic and workplace skills.  Thus, how does VLE – Moodle effect students learning experience in the University of Wales Trinity Saint David (UWTSD)?  The learning experience of students today is impacted by the dynamic digital age, especially with the advent of COVID-19, Virtual Learning Environments – Moodle has positively affected academic instruction as well as learning experiences (Barker and Gossman, 2013).



2.0  BACKGROUND INFORMATION
This report highlights the influence that Virtual Learning Environments (VLE) - Moodle might have on students learning experience. VLE has been defined as a set of integral parts where learners and instructors engage in “online” communication, diverse in nature, of which “online” learning is included (Barker and Gossman, 2013). An example of an online platform is Moodle - (Modular Object-Oriented Dynamic Learning Environment).  Moodle is a learning platform aimed at providing educators, administrators and learners with a unique, powerful, safe and unified system to establish learning environments that are personal (Moodle, 2020).  This is used by several higher Institutions now a days.  According to Demian and Morrice (2012) there are three types of VLEs, there are those that have too much content, which  discourages, students from attending lectures, those that have too little, which cause VLE to be grossly worthless.  While there are those that have sufficient information which enables students to support their work in lectures and acquire a comprehensive understanding of the subject.
Data-based researches have implied that the use of VLE, such as Moodle improves learning and teaching, which in turn leads to enhanced fulfilment, acquiring of knowledge as well as an accomplishment of a vast and more differing student body (Barker and Gossman, 2013 p.31).  The latter school of thought indicates a positive impact on students learning experience. Barker and Gossman (2013), further support this view by indicating that VLE gives students the chance to determine the location, time and rate at which they learn, which in turn enables students to take control of their learning, be more independent and increase their drive to learn.
According to Bettinger et al. (2017 p 2867) findings in their research Virtual Classroom: How online college courses affect student’s success, engaging in VLE or online modules rather than the traditional classroom setting reduces student’s success and progress in college.  From their study they noted that students that engaged in online modules had lower average grades C (2.4), while students that attended face-to-face classroom lectures had average grades of B (2.8). They also found out that students engaging in online modules had a reduced overall GPA.  Furthermore, they specified that grades were not a prefect standard measurement to students actual learning.  But it was also presumed that what a student learnt in one class affects their performance in a future class.  It could be inferred from Bettinger et al. (2017) findings that online learning had a negative impact on students learning experience. The negative impact could be due to the fact that the resources on the VLE did not take into consideration the student’s needs such as the varied files as well as the subject matter, that is the content.  Thus, any VLE that does not recognise student’s needs is pointless, as it will not impact on student’s learning experience (Demian and Morrice 2012).

3.0.  AIM 
The aim of this report is to investigate how Virtual Learning Environments or online learning – Moodle, influences student’s learning experience?  That is identify the impact that online learning has on students learning experience.
3.1. OBJECTIVES
· To gather and analyse quantitative data on how and why students access Moodle.
· Determine whether students were able to access the required resources, that met their immediate academic needs
· Determine whether students are motivated to access Moodle, that is the difficulty level to access.
· Evaluate the effect of accessing Moodle on students learning experience.
· Provide suggestions for improvement to the institution’s Moodle that will satisfy student’s needs.



 4.0. METHOD
This report used the quantitative method of research to investigate impact of VLE – Moodle on students learning experiences drawing a sample from the University of Wales Trinity Saint David.  Quantitative Research method is highlighting unbiased measurements and mathematical examination of raw data collected via polls, questionnaires and surveys or using past raw numerical data, which is analysed by a computer (Babbie, 2010), (Muijs, 2010).  Both Primary and Secondary data was used to carry out the report.   
A questionnaire of 10 close ended questions of multiple-choice format was drawn up and registered on the Survey Monkey online.  It was administered to 30 participants who are students of Certificate of Higher Education, Skills for the Workplace (Health and Social Care) Group 3. Eight of the questions had 20 respondents to analysis, one of the questions had 23 respondents, while one question had 27 responses. There was a limitation to the collection and selection of the data due to the COVID-19 lockdown which started in the last week of March 2020 and was still in operation as at the time of submission of this paper.



5.0. RESULTS
5.1 what is you age range?
[image: ]
The above chart is to determine the age range of the sample of the chosen.

  5.2 What is your gender?
[image: ]
               The above chart reflects the gender proportion of the sample used.







5.3 Do you access Moodle

   The above chart indicates the proportion of the sample the accesses Moodle.

5.4.  How often do you access Moodle?  

The above chart shows the frequency rate of accessibility of the sample.

5.5 Why do you access Moodle?

The above chart reflects why the respondents refer to Moodle
5.6.  Does Moodle give you the expected information?

The above chart determines whether students are able to access the required information.

5.7.  Has Moodle aided your learning Experience? 

        The above chart is to determine whether any learning takes place.

5.8.  What information do you expect from Moodle? 

The above chart is to determine whether the sample was able to access the required information.
5.9.  Has Moodle been helpful academically?

The above chart shows whether accessing Moodle has aided any portion of the sample in their academics.

5.10. Has Moodle added any value to your learning experience?
[image: ]
The above chart shows whether accessing Moodle improves the learning experience of any portion of the sample.



6.0.  DISCUSSION
This report is to determine the impact of Virtual Learning Environments - Moodle on student’s learning experience.
Most of the samples of the population 90% were female while only 10% were male.  100% of the sample of the populace accessed Moodle, it is assumed that the frequency at which respondents accessed the Moodle will determine the effect that the VLE – Moodle had on respondents.  It was observed that 40% of the respondents accessed Moodle daily, 20% accessed it only during lectures, while 35% accessed it weekly, and only one (5%) respondent accessed it monthly.  Given a total of 95% of the sample having a high frequency accessing Moodle. It could be inferred that the high frequency to access the Moodle indicated a reasonable level of satisfaction with the content of the Moodle, thus indicating a positive impact on student’s learning.
Respondents had specific reasons why they access Moodle, 45% was for guidance, 30% was to solve academic problems, 30% was also for additional resources, while the remaining 10% was for all the reasons specified. It can be inferred from these results that the content of the Moodle is catering for the student's needs, thus students must have experienced some change in their level of knowledge which we can assume that the contents on the Moodle establishes a positive impact on the students learning.  As Demian and Morrice (2012) specified that where a VLE does not cater for the needs of the student’s in terms of the resources and content, is considered worthless.  Furthermore, 85% of the respondents indicated that Moodle provided the required information to improve their overall knowledge and educational challenges.  While 15% of the sample of the populace indicated that the Moodle does not provide the expected information required.  The latter result buttresses what Demian and Morrice (2012) reported that, what students encountered in the classroom is determined by how competently course material are delivered to suit individual learning techniques.  The same idea applies to VLE – Moodle platform which requires a diversity of resources to sufficiently provide for all learning techniques.
From the results of the survey respondents indicated the type of support they required.  Academic Guidance had the highest frequency of 15 respondents being 75% of the sample, Library Resources had a frequency of 5 which is 25%, Digital Guidance as well as all of the support presented in the question had frequency of 2 which is 10% of the sample.
100% of the respondents inferred that accessing the Moodle platform, being a VLE is useful towards improving academic excellence.  While 90% of the participants revealed that the use of Moodle has added value to their learning experience, 5% responded in the affirmative and one(1) respondent did not respond at all.  Consequently, it can be deduced from the result of 90% of the sample indicated that Moodle enhanced their learning experience, this indicates that Moodle has had a high and positive impact on students learning experience.
This study has limitations due to the time available, the small sample size, the sample selection was also limited to a particular group of students, although the statistical analysis was geared towards students having a positive impact, the report did not allow for in-depth findings.
[bookmark: _GoBack]Further work can be  explored by using both teacher’s experience as well as students, to reveal how VLE - Moodle use might be more effective in motivating, engaging and increasing positive impact on learning.


7.0. CONCLUSION
Virtual Learning Environments with a focus on Moodle have become the order of the day in schools and higher institutions, especially with the advent of COVID-19, has generally impacted positively on academic instruction as well as on student’s learning experiences.  Moodle as a VLE rarely has a negative effect on students learning experiences given that the contents meet the required needs of the student body.  It rather prompts a positive impact that enhances students independent learning as well as satisfactory learning experiences.
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APPENDIX

SAMPLE OF QUESTIONNAIRE
Dear Respondent,
I am conducting a survey on the “Impact of Virtual Learning Environment- Moodle, on Student’s Learning Experience”. Your Response will help me complete the research appropriately. The completion of the questionnaire will only take a few minutes. I ensure you that all data collected shall be kept confidential.
1. What is your Age range?
· 20-25
· 26-30
· 31-35
· 36-40
· Over 40

2. What is your Gender?
· Male 
· Female

3. Do you access Moodle?
· Yes
· No

4. How often do you access Moodle?
· Daily
· Only during lectures
· Weekly
· Monthly
· Not at all

5. Why do you access Moodle?
· For Guidance
· To solve Academic problems
· Additional Resources
· Other (Please Specify)

6. Does Moodle give you the expected Information?
· Yes 
· No

7. Has Moodle aided your learning experience?
· Yes
· No

8. What Information do you expect from Moodle?
· Academic Guidance
· Personal   Guidance
· Digital       Guidance
· Library Resources
· Others (Please specify)

9. Has Moodle been helpful to you Academically?
· Yes 
· No

10.  Has Moodle added any value to your learning Experience?
· Yes
· No
· Other (Please Specify)



TABLE OF ANALYSIS

	NO
	        QUESTION
	RESPONSE/FREQUENCY
	   PERCENTAGE

	1 .
	What is your Age Range?
	
	

	
	20 - 25
	2
	10%

	
	26 - 30
	3
	15%

	
	31 – 35
	4
	20%

	
	36 - 40
	4
	20%

	
	Over 40
	7
	35%

	
	TOTAL RESPONSES
	20
	

	
	
	
	

	
	
	
	

	2.
	What is your Gender?
	
	

	
	Male
	2
	10%

	
	Female
	18
	90%

	
	TOTAL RESPONSES
	20
	

	
	
	
	

	
	
	
	

	3.
	Do you access Moodle?
	
	

	
	Yes
	20
	100%

	
	No
	 -
	

	
	TOTAL RESPONSES
	20
	

	
	
	
	

	
	
	
	

	4.
	How often do you access Moodle?
	
	

	
	Daily
	8
	40%

	
	Only during lectures
	4
	20%

	
	Weekly
	7
	35%

	
	Monthly
	1
	5%

	
	Not at all
	 -
	

	
	TOTAL RESPONSES
	20
	 100%                             

	
	
	
	

	
	
	
	

	5.
	Why do you access Moodle?
	
	

	
	For Guidance
	9
	45%.                     39.1%

	
	To solve Academic problems
	6
	30%.                     26.1%

	
	Additional resources
	6
	30%.                     26.1%

	
	Others (Please specify)
	2 (All the above)
	10%.                      8.7%   

	
	TOTAL RESPONSES
	23
	115%                     100%         

	
	
	
	

	
	
	
	

	
	
	
	

	6.
	Does Moodle give you the expected information?
	
	

	
	Yes
	17
	85%

	
	No
	3
	15%

	
	TOTAL RESPONSES
	20
	100%                            

	
	
	
	

	
	
	
	

	7.
	Has Moodle aided your learning Experience?
	
	

	
	Yes
	19
	95%

	
	No
	1
	5%

	
	TOTAL RESPONSES
	20
	100%

	
	
	
	

	
	
	
	

	8.
	What information do you expect from Moodle?
	
	

	
	Academic Guidance
	15
	75%                    55.5%

	
	Personal Guidance
	3
	15%                     11.1%

	
	Digital Guidance
	2
	10%.                     7.4% 

	
	Library Resources
	5
	25%.                      18%

	
	Others (Please specify)
	2
	10%.                      7.4%

	
	TOTAL RESPONSES
	27
	135%.                   100%

	
	
	
	

	
	
	
	

	9.
	Has Moodle been helpful to you Academically?
	
	

	
	Yes
	20
	100%

	
	No
	 -
	

	
	TOTAL RESPONSES
	20
	100%

	
	
	
	

	
	
	
	

	10.
	Has Moodle added any value to your learning experience?
	
	

	
	Yes
	18
	90%

	
	No
	1
	5%

	
	Other
	1
	5%

	
	TOTAL RESPONSES
	20
	100%
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Expected information from moodle
Responses	


Yes	No	0.85	0.15	
Moodle learning experiences

Yes	No	0.95	0.05	

Moodle content information

Academic Guidance	Personal Guidance	Digital Guidance	Library Resources Guidance	Other	0.75	0.15	0.1	0.25	0.1	Information from moodle 

% of responses



Responses	
Yes	No 	(no label)	0.9	0.05	0.05	Number of Correspondents 	
Yes	No 	(no label)	18	1	1	

Moodle accessibilty


Yes	No	1	0	

Frequency of moodle access
Responses	Daily	Only during lectures	Weekly	Monthly	Not at all	0.4	0.2	0.35	0.05	0	


Reason for Moodle access

For Guidance	To solve Academic Problems 	Additional resources	Others (Please Specify)	0.45	0.3	0.3	0.1	
% of responses
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