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Personal Development Plan 
	Skill
	Summary of the skill
	Confidence (1= not confident 5= confident)
	How would this skill be used in my chosen field and why is it important.
	Does this skill currently need improvement

	Time Management 
	Time management involves ensuring accurate and sufficient time is spent on an area or task enabling effective work and organisation. 
	4
	When completing my role as an educational welfare officer (EWO) I will be required to meet targets within provided deadlines (national careers service, ND). I will need to have effective time management in order to reach these targets in the timeframe I have. If I have poor time management I may not reach my aims and targets which effects my performance within my role.
	No

	Teamwork
	Teamwork is the process of working alongside peers or colleagues to complete a task or meet an aim.
	3
	When working within a team professionals are increasing “collective stability in ways that meet individual needs for survival , personal development, and social interaction” (Griffith and Dunham, 2014).  Within my role of an education welfare officer I will work with other key workers such as teachers as well as with parents to meet the needs of the children and young people that are under my care. Using other professionals and individuals will help me provide support for a child ensuring all set targets are meet. 
	Yes

	Communication 
	Communication involves relaying or exchanging information through speech, writing it down or through body language. 
	3
	Communication is an important skill when undertaking a career as an EWO. The role will require me to work with children and young people where communication will need to differ in comparison to communicating with other key workers. Thompson (2018) states that children have “different levels of understanding depending on where they are up to in that learning process”.  Thompson understands that we need to communicate with children based on their current development stage and should look at every child in a holistic way as every child is different.  As an EWO I will communicate with a child based on their current development stage. 
	Yes

	Organisation 
	If a person is organised they are able to work efficiently as they have structure to their workload.
	4
	As I will be working with many different children I will require to have a great level of organisation.  I will need to be organised with written reports and information that I have as they are all confidential. I will need to be organised with my work load also ensuring each child has the support and attention they require.   
	No

	Leadership 
	Leadership is a quality that enables an individual to be in a leader position and do so effectively. 
	2
	The skill of leadership involves taking the role that requires you to oversee others. This gives you the primary goal to ensure all parties are contributing effectively (Griffith and Dunham, 2014).  When I use teamwork and work with other key workers I may require to take the leadership role.  I will require effective leadership skills in order to do so comfortably, I may need to take the role in many cases including when developing solutions for a child. 
	Yes

	Critical Thinking 
	Critical thinking involves forming a judgment based on evidence and knowledge.
	2
	The Welsh Government presented a list of common mental health problems that children may experience. Some include anxiety, eating disorders, temper tantrums and self-harming (Thinking Positively, 2010)  . Each of these are unique and require a different approach.  When working with young children  may experience that children have a mental health issue therefore I need use my own knowledge and experience to develop a plan and strategy to help the specific  child. 
	Yes

	Adaptability 
	Adaptability is the process of being in a new environment or being given a new task and the individual is comfortable and works effectively within this new situation. 
	3
	As a EWO I will encounter various and unique situations within my role. I will need to be adaptable to every case and different environment that I encounter.  Adaptability is extremely important as it allows me to treat each case and child equally with no barriers which is fundamental. 
	Yes
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	I am a hardworking, dedicated and motivated individual who aims to achieve each goal that I am given or I set personally. I am extremely organised when meeting deadlines, preparing and dealing with everyday tasks. I try to give my best efforts in everything that I do giving me the best outcome possible. I would describe myself as a friendly outgoing and laid back person and try to make each person I communicate with as comfortable as possible. I thoroughly enjoy meeting and working with new people either in a long term or short term basis, I work well under pressure and in a demanding fast paced environment as I set my mind to the set goals. 


EXPERIENCE
	

	JANUARY 2018 - JULY 2018	
Retail Assistant 
When acquiring this job title, I learnt and adapted upon many skills and qualities in which I have, this role involved providing service, help, support and advice to customers interested in purchasing the product. I had to use my communication skills effectively when ensuring I am meeting the needs of customers and making sure they acquire what is wanted. Teamwork was useful as well as necessary when I worked in this role, I used my team in many different situations including when needing a second expert opinion.

JULY 2018 - PRESENT 
Dispatch Clerk 
The current job role I acquire predominantly uses IT skills and a great amount of organisation. The responsibility I have is to process and manage many orders of underfloor heating goods and to deal with queries and issues within the dispatch company which customers and other businesses have. Every day I face new and unique queries and situations which I personally enjoy as it gives me the opportunity to adapt on my knowledge and understanding of my role, this further can help me when facing similar situations in the future.


EDUCATION
	2013-2018
GCSE’S- BRYNTEG SCHOOL
· Math’s - C
· Math’s Numeracy - C
· English Language - B
· English Literature - C
· Welsh - C
· Double Science Award – B, C
· Religious Studies -B
· Physical Education -B
· Sociology -B
· Health and Social Care -Bvc
· Welsh Baccalaureate -C

	2018-2019
AS LEVELS- BRYNTEG SCHOOL 
· Religious Studies (Philosophy, Ethics and Hinduism)- C
· Sociology- C
· Health & Social Care – B
· Welsh Baccalaureate – Pass and Merit 


2019-2020
 A2 LEVELS- BRYNTEG SCHOOL
· Religious Studies- C
· Sociology- C
· Health & Social Care – B
· Welsh Baccalaureate – Pass

2020- present 
University of Wales Trinity St David - BA (Hons) Education Studies 
· I am currently studying education studies at the University of Wales Trinity St David. 
· I have completed year one and I am currently completing my second year.
· I passed all modules in my first year and have passed all modules in my second year.
· The course involves a great amount of skill development. 


SKILLS
I am aware that there are skills and qualities in which I need to adapt and improve upon as well as skills which are stronger and more effective. I personally feel that I am a very organised individual and a perfectionist when I am dealing with different tasks and roles, I think I am effective at communicating with different people and can adapt well to different and unique situations that I am put in. Numeracy and written communication is also a strength that I have. I try to undertake tasks that improve and strengthen my weaker skills such as creativity. I mange my time very effectively ensuring I meet deadlines when they are set,  I have great resilience and any setbacks I experience encourage me to put more effort in a task and look at it from a different angle. 
ACHIEVEMNTS 
I feel that I have achieved many personal goals through out different aspects of my life for example within education, employment and personal life. A personal goal which I was determined to gain and achieved in a short period of time was passing my driving test, I felt this was something I worked extremely hard at and set achievable and motivating goals to pass within 3 months which I reached. I gained the amount of A levels needed meaning I was able to carry on further education in university studying Education which was a priority for my future goals and success.






























Zander Letter 
Attending university to improve upon my knowledge, development and skill set was fundamental to my goals and educational journey. I completed a three year education studies degree which I passed with a upper second class (2.1) qualification. 
There are many skills and qualities that I did adapt upon, one example is teamworking. Working within a team was a highly used skill when studying at university, we were required to use this skill during class discussions as well as to complete module assignments.  
However when using this skill at university I experienced some barriers these barriers I felt were effective for personal development with his skill. I began to understand the common issues when working as a team and ways in which to overcome them. Barriers which I personally experienced were highlighted by Griffith and Dunham (2014) as common problems when teamworking these were lack of commitment, poor leadership and poor communication. I aimed to overcome these barriers by using leadership and effective communication when working with others. I felt that using and developing the skill of teamwork has impacted upon my performance within my current professional career and personal life. 
My next step once acquiring my university degree was to carry out my desired career. The career that I decided to pursue was an educational welfare officer (EWO).  An EWO has many duties and responsibilities these include identifying and resolving poor attendance for children at school looking at the reasoning behind it and ways to abolish these issues. A EWO will work closely with key staff in schools as well as the parents of the children, their working environment typically is within a school or from home (National Careers Service, N.D).
I have gained employment from the Bridgend County Borough Council (BCBC), this was achieved through an application and interview process. As I wanted to work within my local council there was a duration of time before the required role became available however with effective planning and organisation with the stages of application I was able to gain the role. 
Like many the role of a EWO stood out to me as it is a chance to improve the wellbeing of children and their families making positive changes that can impact upon their lives. My goal is to ensure that each child has an effective education with no barriers to prevent this. I believe that every child deserves the chance to thrive and have an education without any issues arising, it is my responsibility to ensure these issues are abolished or cause minimum impact to education.
Once working within schools and developing a rapport with children I was able to view and assess  first-hand the reasons in which a child’s wellbeing was not at a positive or effective standard. One reason which occurs with many children is a poor or weak bond/relationship with family or parents. As said by Heinrich (2014) “children need stable family relationships, with adults who are responsive, nurturing, and protective” as this aids a child’s mental wellbeing.
I use my platform to help children and guardians build and improve their relationships. My role requires me to produce reports and letters which are provided to parents these reports include notes regarding the child’s thoughts, feelings and behaviours.  I encourage all guardians to read each report and use my help as I suggest ways to strengthen their relationship as this ill improve a child’s metal wellbeing and overall their education.
A great importance of my role is to ensure that a child is aware and comfortable with all discussions and actions being made. Under the Welsh Government approach I am required to ask a child or young person their feelings and opinions with that is taking place and ensure they feel comfortable and safe at all times.  I need to involve a child with every aspect that involves them and this is something that I am pleased has to be done (Framework on embedding a whole-school approach to emotional and mental well-being, 2021)
As well as this the framework also states that “children and young people have the right to be both physically and mentally fulfilled” (Framework on embedding a whole-school approach to emotional and mental well-being, 2021). This is the primary aim and responsibility of my role as an educational welfare officer. 
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