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	Abstract/ Summary
The NHS has been around since July 1948, after a post war landslide election, says Jewel (1997) and this has gone through drastic changes in the 70+ years it has been around. The NHS is currently struggling to cope with the amount of pressure the organisation is under, from lack of staff, lack of adequate training and lack of equipment. Social media since first came into existence in 1997 according to Hendrick (2019), and it has caused ups and downs for not just the NHS, but for the public as well.
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Introduction 1

Scope 1.1
This report has been written to examine why the NHS was created and how the NHS cope with all the pressures that today's society brings it. It assesses the statistical data collected on the percentages of people using social media, It will investigate how social media is used for the NHS, and how it can affect a person's mental health looking at the positives and negatives and give recommendations how they can improve.

Objectives 1.2
The objective is to look at why the NHS is struggling, by looking at a lack of skilled staff, lack of staff and lack of equipment, statistical data, teenage mental health, and the false information that was posted online about the Coronavirus on social media. 

Formation of the NHS 1.3  
Davies (2012) said, that before the NHS, the health care system was controlled by geography and the social class. There was a very uneven balance of practitioners, as in the countryside, they had sometimes 6 more practitioners compared to other areas. They stayed in these locations in order to receive the highest wages. Only the rich could afford to go hire a doctor to attend during childbirth, and for doctors to keep their appointments, they often rushed from treating a patient, to go attend a childbirth and then they often passed on infection. The UK’s health care system didn’t work, it was inefficient at providing care to the country.
In 1879, the average new-born girl would be expected to live until age 45, and for the boys It was 41 years. However, in 2016, the average life expectancy of a girl is now 83, which is nearly double that in 1879. For the boys, it is slightly less at 79 years old, this is due to clean water and healthy foods that we consume, but most importantly we have had huge improvements in medicine thanks to the NHSs formation, says Nolte (2018). 
Webster (2002) says, that the NHS was founded in 1948 and was an experiment used by the Health Care Service, the United Kingdom offered comprehensive health care to the entire population and it was for free of use and still is to the present day. With the health services struggling, it took a world war for the health services to adapt to a modernisation of health care. The NHS was a specific response post World War 2, in the reconstruction of the UK health services.
It was also quite costly to set up the NHS organisation, as the first budget was around £130 million, a report by the Blueprint for the welfare state suggested, as the date of the NHS coming into existence grew closer. It was estimated to be ranging from £108 million to £122 million in 1944 white paper however, it was estimated to be closer to £230 million, Appleby et al (2008) says. 
Bevans principles of the NHS1948 model:
· Universal access based on need
· A service that values people
· A shared responsibility for health between the people the people of Wales and the NHS
· Achieving continuous performance improvement across all dimensions of healthcare
· A need to ensure health is reflected in all policies minimising the effects of disadvantages on access and outcome
Aylward (2011).
The use of social media 1.4
An increase in the use of social media has made us become more connected with the world than ever before in history, we are able to get updates on day to day life and make new friends from being online, and look for jobs and universities etc. However, this has its drawbacks as it is affecting our mental health. We tend to check our phones up to 28 times per day. Despite the many benefits of using it, it can make people become increasingly unhappy and isolated as time goes on. With so many people uploading on Instagram about what's going on in their lives, it is bound to have a negative impact on peoples mental health, particularly young people as they start to believe that they aren't living their life to the fullest compared to another person or that they are doing something wrong.  Also, constantly checking your phone at night could be affecting your quality of sleep according to Bar (2019).  
  
Struggling NHS 1.5
There is a high percentage of people living with chronic conditions and that is raising. The NHS is free, and it is struggling with all the pressure placed upon it. We are living in a time when we have an ageing population, the average age went from 33.9 in 1974 to 40 years in 2014, that is an increase of 6.1 and it is set to increase over the next decade or so according to Gareth (2017). With the Pandemic, most of the world has gone on lock down and the UK’s NHS is struggling to cope, with added pressures and fears that doctors and nurses could quit their jobs from a lack of protective equipment, says Morrison (2020).  
  
The youth and social media 1.6  
According to Kelly et al (2018), Young people's mental health is a cause for concern as many of them are on social media and it is having a drastic impact upon their mental state. The teenage years are very vulnerable years for a person, as it can lead to the development of depression with the things they experience. Young people who have mental health issues are at a very high risk of having mental health issues throughout their entire lives, therefore it is so important to tackle the issue now. There is also evidence that girls could suffer more from social media use than boys Heavily studied pathways, have shown that occurrences of online harassment can affect young people's mental state, due to the use of sharing materials.

Social media in the NHS 2 
There are occurring problems in the health care services with a build-up of pressure, which requires careful approaches in overcoming the current issues. Social media provides the NHS with a wider audience. Social media sites, such as, Facebook and Twitter are popular, as people can connect with each other. Doctors usually set up groups on Facebook and the popularity grows through invitation. Twitter is getting more popular for its political reasons.  
Social media is becoming a big thing in the NHS, just like it is in the broader society, according to a comprehensive analysis of social media in the NHS, not so long ago, it would be hard to believe that social media could play such a big role in the Health Care Services, as it has done. Social media devices, such as smart phones, tablets and laptops have been a huge contributing factor to the success of the media as of recent times, says Jennifer (2015) 
There is a growing number of physicians using social media for health communications. They say that it benefits their work, because it helps with their self-improvements by reading peoples tweets. They could forward their careers and research endeavours. It was perceived by physicians that patients would benefit from having increased access to an accurate and reliable source for their health information. Campbell et al (2016).
According to Karabi and Deoandan (2015), a question was created online and shared on social media. It consisted of 36 questions to be answered. A small proposition (31%) thought that it would be harmful to their clinical relationship, if they were to start engaging with their physician on social media. Most people (55%) thought that it would express concerns over privacy, and under a third (29%) would be less inclined to hold a professional relationship over social media. 

Statistics of social media 2.2 
It is said that children and teenagers access their favourite social media sites at least once per day, this is about half of the population, 22% log on to it 10 times per day , 75% own their own mobiles, and 54% use it for texting, with 24% use it for instant messaging and 25% use it for social media access, says Doborath (2011). 
At the beginning of 2017, the number of people using social media rose to over 39 million users. This relates to a penetration of rate of over 58%, 67% of adults are on Facebook in November 2016. The website had the greatest number of visits in the UK. The number of trips to social media has gradually increased over the years and in 2015, a quarter of people visit networking sites more than 10 times per day. User age profiles show that younger people have the largest rate of penetration, and it has grown. People over the age of 34 is still growing. People in the UK, using social media in 2016 was at 38.68m, 58.95% penetration and 81% share of users using social media every day in 2015, Johnson (2020).
 
How it affects mental health 2.3 
Social media can have a negative effect on young people's mental health as it raises stress levels, as we use it more and more. Likes and comments acts as a positive backup, in making it more difficult for people to reduce their social media use. The longer you are using social media for, the more likely you are to be feeling depressed. Using social media applications such as Facebook and Twitter are not helpful to students when in maintain focus levels and being less stressed.  
There are positives to using social media such as, socialization, communication, learning opportunities, and access to health information. Negatives include, harassment, depression, anxiety, stress, suppression of emotional and decline of intellectual ability. Students that spend a lot of time on Facebook or Instagram are at a high risk of feeling loneliness and it also affects a person psychosocial problem like self-esteem. With the younger generations, there is more of a correlated link with severe depression symptoms and there is a more negative social interaction. Younger generations are lonelier than any other generations in the past. It is one of the main concerns of present virtual society, as its related to mental health problems, ,according to Kim, Larose (2009); yao Zhong (2013).
McCrea (2015) says, that when used properly, social media can have profound benefits to the NHS, as it can give excellent results. It lets the NHS and other care providers connect and capture with hundreds and thousands of people. It gets people involved, as well as other organisations, in helping produce local solutions. It is no longer good to have social media for the NHS, as it starting to become “mission critical”, component in listening, engagement and improvement strategies. Dobarth (2011) says, that social media has many positives to children and teenagers, as it brings people together via communications, broadening social connections, learning technical skills.
Social media has its downsides, when it comes to the NHS, as over 1200 NHS staff, have got in trouble for posting on Twitter about how “neurotic patients were crippling the NHS”. Police are constantly checking posts that were posted years ago and it is having negative impacts on staff, as some of them are being sacked for the things they have said about patients. Yorkshire Ambulance Service, had been disciplined since 2013 for posts online with 62 of them getting in trouble, also 47 were found at the University Hospital Southampton NHS Foundation and another 37 at Manchester University Foundation Trust, says Rimmer (2018). 

Teenagers mental health 2.4  
A study was carried out by the UK Millennial Cohort Study on how social media affects adolescent's mental health, the findings saw that the magnitude of association between social media and mental health issues was larger for girls that it was for boys. Higher uses of social media related to online harassment, poor sleep, low self-esteem and poor body image. In response to these findings, it had resulted in a higher symptoms of depression scores. More time spent on the internet resulted in a body weight dissatisfaction, says Kelly et al (2018).
One study at the University of Pittsburgh, found a connection between the amount of time an individual spends scrolling through social media and developing negative self-image. The people who spend a lot of time on social media had 2.2 times more chance of developing an eating and body image concern. Those who spent the most time on the social media sites had 2.6 times more chance. Young people who use it a lot develop depression symptoms and insomnia. It was proven in one study, done by the UCLA Brain Mapping Centre, that when teenagers aged 13-18 received likes on social media, it created activity in the rewards centre of the Brain, Hurley (2019). 
 
False Coronavirus Information 2.5 
In the case of the new Coronavirus, there have been people scaring a lot of the population by posting “fake” news about the virus online. Twitter, has become a media site that has been giving out misinformation on the subject matter, which is potentially dangerous. Somebody on Twitter has tweeted that the use of hand sanitiser is useless against the Coronavirus, as it is only used for bacteria, the tweet had gotten a lot of re tweets and likes before getting deleted a couple of days later. Adverts from Facebook, have also been banned as they were claiming to cure or prevent the virus, Hern (2020). The NHS and other health organisation can be found online, google has made up a knowledge panel, this will give people information that will show the NHS and other health organisations in the searches, Tobitt (2020) 
 
Struggling NHS 3.0 
It was decided to investigate why the NHS is struggling, as Professor Donald Longmore said, when he was asked if it was too late to save the NHS “The honest answer is, “yes it may be”, as they have been going on a downward spiral. Longmore (2012, P xiv)

Lack of skilled NHS 3.1 
NHS staff are lacking in the end of life care skills, a survey took place from The Nursing Times, the results were as follows: over 900 nurses took the test and a big chunk of them had anonymously said, that they did not feel as if they were competent to talk about end of life with their patients. The lack of confidence in the nurses, affects the quality of care that can be provided to the dying patients. Families suffered as a result, because nurses failed to give them sufficient support when patient went into the dying phase. The survey found that the staff had not been trained enough to a high standard when it came to communication skills, no higher than the basic level, says Ford (2010). 
It was pointed out by Dr Carter, that English hospital staff members, are lacking in the skills that should be required to be a nurse or doctor, and that shop workers are better trained than the current staff of the NHS. He added, that the health care assistants are an essential part of the workforce today, as the world's population grows older, according to Kendall (2011). 
Moberly (2018) says, that there is bullying in the NHS and there is a lack of people management skills that you would expect to see in a professional health care service. There are high levels of bullying within the service, which come from a lack of management skills. Since starting in NHS improvement, Harding has seen managers mostly fail at showing their teams that the contribution they all make plays an important role. The NHS tends to underestimate the importance of having leadership skills, they fail to see the good opportunities leadership and management skills have to offer. There is a poor alignment in the NHS improvement, which does not make things any better. 
 
Lack of NHS staff 3.2  
The NHS have a history of ups and downs in the number of staff they possess. As in the 1990s, a lot of NHS frontline staff had decreased significantly, from 1991 –1996, 30,000 staff had fallen warden (1996). Then in September 2003, the NHS statistics showed a record increase in NHS staff, as 18,800 nurses were recruited, 5,600 doctors, 2,500 allied health professionals, dyer (2004). 
Milne (2019) argues, that the NHS will lose roughly 70,000 staff over years in the future because of austerity. Also nursing and midwifery courses have fallen in 2016-2018, with a 31% decrease. A 50% reduction in learning disability nursing in 2016, saw a significant fall in the number of mature students and men applying. The scale of losses is so high, that even if their recommendation gets applied, it will still see around 38,000 job vacancies within the NHS. 
Due to a lack of NHS staff, the government had called out to former NHS workers to return to the front line of duty in order to tackle Coronavirus, Boris Johnson had confirmed that 20,000 former staff members have returned after two Doctors had died recently, and the 750,000 volunteers that had helped the NHS through this Pandemic. On Sunday the 29th March, it was confirmed that two Doctors had died, contracting the virus, says Tidman (2020).
The Royal Wolverhampton Director of Nursing had spoken with The Nursing Times about advertising 200 nurses. Inspection panels that include, nurses and student nurses, visited 18 trusts throughout September and November, the criteria were to find out if these places were, safe, caring, effective, and aware of people’s needs. The inspection was a success, as the places were reported to be safe and effective, to the needs of patients. However, 35,000 more inspections that took place over England had recognised below standard care, 1 in 10 hospitals had 0 upgrades in treating the unhealthy. There is an increasing number of older people's wards that are lacking the staff, according to Gillen (2013). England's health care regulators and social care services are lacking in staff and information that they need to monitor its own performance and the social care for adults. Kimetowicz (2015)
 
Lack of equipment 3.3 
There is desperate desire to get more beds into hospitals in order to deal with the ever-growing population. Any added stress that comes to the NHS will close routine care, and operations having to be cancelled. With there being a record increase in population and with illegal immigrants entering the country, “t is hurting our NHS, states Longmore (2012).
The NHS are currently struggling to cope with the intense pressures from the Coronavirus, as everybody who is awaiting for surgery, is having it postponed for there to be more beds for the patients that have Coronavirus, patients are also being discharged. Many people will be left struggling to breathe and could potentially die from a lack of beds, the NHS won't be able to treat them, says Campbell (2020).  New hospitals are having to be built, according to Davies (2020), with a lack of ventilators that the NHS possess, Dyson and Airbus is to start making more than 30,000 ventilators in order to aid the health service. The NHS, only has 8,175 ventilators available for them, with the Coronavirus spreading fast it comes as no surprise the urgency for manufacturers to start building new ones.  
It has been admitted by the NHS, that they will struggle if more than 28 people need to use artificial lung treatment, as some English hospitals only have 15 beds to treat severely sick patients. MPs have stated the lack of beds and equipment across 5 hospitals in England, the UK may need to get resources from different countries in order to help. In February 2020 , there were only 3,700 beds in England, they have lost roughly 15,000 beds since 2010, according to Mawson (2020). In 2014, a policeman tweeted that a 16-year-old girl had to spend the night in a cell due to a lack of beds in the NHS, says Wise (2014).
According to Busby (2020), there Is a lot of scare going on among the NHS staff, as they feel like they are not being cared for and are the last to worry about, as far as the government is concerned. They are left writing up notes next to a patient, with not enough protective equipment for themselves. Staff are also worried about not having enough staff to operate the ventilator equipment, as they are working on the brink. NHS workers are putting their lives at risk, by working in high risk zones and then having to go home to their children. To make things worse, there is growing fears over NHS staff members thinking about leaving their roles due to the lack of protection they have been given. Many of the staff are at extremely high risk of catching the deadly virus, as they are treating people with Covid 19 symptoms. Even though the government have been trying to recruit a massive number of volunteers to help, they could be undermined if staff end up quitting. 

Discussion 4
From all the data collected above, the 3 most important issues that was found, were how the NHS have a lack of skilled staff, the lack of equipment they possess and social media affecting people's mental health. The lack of equipment that the NHS has is quite worrying during this Pandemic, with the lack of beds and the lack of protective equipment to protect staff whose lives are in grave danger. You would expect a health service to be prepared for anything in the 21st Century.  Lack of skilled NHS staff is especially concerning, as a British Health Service, it is important to have staff members that are confident in their role as they are dealing with lives. They struggled to communicate well with families of dying patients, this caused families to suffer, as they didn’t get the support they needed. Nurse and doctors all go to university and they should be developing their communication skills, when they are students and be better prepared for working. As with the social media side of things, it has been noticed that teenagers, typically the girls are vulnerable when it comes to using social media as they are more emotional beings than boys.  

Conclusion 5
In general, the findings indicated that social media has both its benefits and negatives, it is how the individual uses it. It can have its benefits to the NHS, recruiting, posting information about health to help members of the public. 
If it's used for business purposes, then it can give the NHS great advantages, however, when used for Facebook, Instagram and Twitter for social purposes, it can have severe mental health problems in stock for you. Girls are more at risk of developing a negative effect to social media in the teenage years. 
The major finding of the investigation was that social media has tremendous negative effects on people's mental health, when social media is supposed to be used to our benefits and help us connect with the world. However, with a growing population, the NHS continues to struggle, especially with such a serious case as the Coronavirus and the misinformation posted online, giving people false information about how they go about avoiding the virus, which can potentially cause them to get sick, giving the NHS more mounted pressure. With Doctors and nurses potentially quitting, as their lives are at high risk, it puts the whole of the UK under huge terror with more deaths and hospitals simply unable to treat people, leaving them to die. It is also quite concerning that the NHS have a lack of training in some departments, which was said by Kendall (2011, P1) and the lack of equipment that is necessary in a time of crisis such as Covid 19.   
Everything discussed in this report affects the NHS in either a positive and mostly a negative light, as pressures on the NHS have been high and especially with the Coronavirus outbreak it is worse and set to continue to get worse.  

Recommendations 6
· There have been drastic changings since the 1940s, and the Bevan principles should be regularly assessed to see if they still apply for the present day and for the future of the NHS. A lot of these principles are under threat from the economic challenges that face the NHS in the present day Aylward (2011).
· The government believes that the use of digital technology is the answer to solve all its difficulties, such as the use of new mobile phone applications that can reduce the pressure, they face every day. Applications could help prevention and managing demands. It would do this by empowering people to take control of their own health by providing information, support and control. The NHS also have a bad relationship with the national I,T projects, previously there was a national programme designed in order to create a single, central electronic care record that would be for patients and would connect them to general practises and hospitals. This cost £10 billion after being scrapped in 2011, as it had failed to successfully digitalise acute and community, claims Gareth (2017) 
· The NHS should employ new nurses in order to save lives and save money according to Waters (2005), bringing in qualified nurses will lower the risk of mortality. Also booking appointments will save money, as they assist in cutting the costs when millions of people don’t turn up for their appointments. This costs the NHS around £250 million each year, says Dinsdale (1999). 
· Marsh (2020), that Schools have been asked to lend out their goggles used for Science class to the NHS, so they can use as protective for their faces. The army have sent over millions of protective equipment, but Doctors say that it can't come quick enough. English secondary schools have donated over 100 pairs of goggles and gloves to English hospitals. 
· Social media can become an addiction for many, and it is beneficial for this to be controlled in order to ease pressure on the NHS as a GP will treat you, for mild, and severe depression that could be avoided. Some social media platforms can fine you for having some inappropriate content uploaded and not taking down within one hour in the European union says the Reality check team (2020).
· A way in which people can lower use of social media use, would be to have a direction in life, finding something they believe they are good at, which is benefiting their lives. A feeling of having a sense of purpose in your life can add years to your life, it doesn’t matter how old you currently are. It promotes good ageing and adult development, the earlier we find our purpose the sooner the protective effects will occur. Data from over 6000 participants was collected, gathering information about their purpose in life. The results found that after 14 years 569 participants had died, which is 9% from the original 6000. The people that died had the lower levels of purpose in life and had little positive elements compared to those who survived. Older adults are more likley to have mortality risks than younger ones, so it is more likely that they would need to have a sense of direction after they leave work for good says NewsRx (2014). It is said that a purposeful life in older adults can experience a diminished mortality risk Patrick et al (2014).
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