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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
In this essay I will be focusing on my tutorship and writing about the strategies I have used to minimise stress and develop resilience. Stress is defined as ‘’the feeling of being overwhelmed or unable to cope with mental or emotional pressure’’ (Link, 2021). Resilience is defined as ‘’what gives people the psychological strength to cope with stress and hardship’’ (Cherry, 2022). The strategies I used to minimise stress and develop resilience are planning my work, allowing for a period of rest before the start of a night shift and reviewing my progress by reflecting on incidents.

In this essay I will be using Borton’s reflection model within my answer. Essay writing service UK (No date) states ‘’the model is simple; it provides three simple questions which can be used to reflect on an event or experience: What? So What? and Now What?’’.

Planning my work has enabled me to minimise stress and develop resilience. It has allowed me to have time to complete my work and if any problems arise, it has allowed me to resolve them within a suitable timeline. It has also allowed me to adapt to the nature of police work by planning how I will complete tasks or resolve incidents. This strategy has allowed me to develop my resilience towards stress by aiding in minimising it. Suemo (2019) states that planning ‘’relaxes you’’ this as a result of knowing what you have to do and when, minimising stress compared to if I didn’t use this strategy, where my stress would have increased as a result of not know what things have to be done and when. Suemo (2019) also states that planning your work ‘’increases your focus’’/’’boosts up your productivity’’ and allows for a better ‘’work life balance’’. As a result of this it has allowed me to be more productive and separate my work life from my home life which In turn has reduced my stress and developed my resilience. 

By allowing for a period of rest before the start of a night shift, it has allowed me to feel more energised and be more productive whilst working. As stated by Fry (2022) napping is an ‘’effective way to relax and recharge’’ and ‘’ perform better’’. As stated by Deshong (2022) ‘’Research suggests that people who have slept better also experience less negative emotions and can recover faster from a stressful event.’’ This occurs because ‘’Sleep provides cells with increased protein production that fuels growth and repairs damage incurred by stress (Anxiety.org, 2015). Anxiety.org (2015) states that one study shows that ‘’severe sleep deprivation increases one's state of anxiety, depression, and general distress relative to those who had a normal night of sleep’’. On reflection this has significantly benefited me compared to not doing it. This is because as a result of allowing for a period of rest before the start of a night shift, it has allowed me to relax, reduce stress and feel more awake during the night shift, which allowed me to be more productive, and manage the pressure. It has also improved my well-being which has improved resilience towards stress. Overall this strategy has allowed me to benefit, perform better and manage the stressful environment of response policing.

Self-reflection has allowed me to review both my work and myself and aided me in managing the pressures of policing. As stated by Jason Ong (2022) self-reflection allows for ‘’better interaction with other people’’ which has aided me in joining a new team and communicating with members of the public, which is a vital part of my role. Jason Ong (2022) also states that self-reflection allows you to be ‘’better in stress handling’’ which has aided me in minimising the stresses of my role, such as the pressures of resolving complex situations. By reflecting on incidents I have dealt with, it has helped me improve my performance, which in turn has aided me in reducing stress when dealing with a similar situation, as I have already reviewed what I could improve on and implemented it. When self-reflecting I have utilised the Gibbs’ reflective cycle. By utilising this reflective model, it has aided me in performing my self-reflections and understand how I felt in that situation and what I can improve on. This has aided me in minimising stress as I’ve been able to be open with myself about when I need help with something, rather than just letting it build up causing more stress.

In conclusion my strategies for minimising stress and developing resilience worked well. They enabled me to adapt to my role as a constable, nature of the work, shift patterns and joining a new team. If I was to continue using these strategies I would re-evaluate planning my work, although it worked really well in enabling me to get all my work completed and to a good quality, the spontaneous of the job sometimes doesn’t allow for planning, and instead requires an immediate response. 




825 words 
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay I will be using Borton’s reflection model within my answer. Essay writing service UK (No date) states ‘’the model is simple; it provides three simple questions which can be used to reflect on an event or experience: What? So What? and Now What?’’.

It was reported by a female that her ex-partner had attended at her address and assaulted her, as a result of this the victim had fled to her neighbour’s house. On attendance at the neighbours address, the female stated that her ex-partner had showed up intoxicated at her address. She stated that he then assaulted her. I then attended at her address with my tutor.  Where we were met by a male who invited us in. When I explained to him that he was under arrest because of the allegation that had been made, the male became aggressive and assaulted my tutor by pushing him onto his back onto the stairs and trying to punch him. As a result of this PAVA was used by my tutor to allow us to get the male to cooperate. I then managed to detain the male and placed him in handcuffs. We then conveyed the male to custody.

Effective communication is the ''ability to listen attentively and to convey information efficiently''. (Kher, no date) Effective communication was crucial when resolving this incident.

Schmitz (2016) states there are 6 key factors to successful communication, these are ''Listening, verbal communication, nonverbal communication, emotional awareness, written communication and communicating in difficult situations'' by utilising these factors of successful communication, I was able to gather information from the victim about what had transpired and resolve the incident. 

As stated by Brown (2020):
Verbal communication is using speech or spoken word to exchange information, emotions, and thoughts. Conversely, non-verbal communication is conveying and exchanging messages without the use of spoken words for example tone of voice. By utilising both verbal and nonverbal communication, I was able to reassure and calm the female down. This allowed me to obtain in more detail what had taken place. 

In professional development (2021) states active listening ''builds trust'' and ''help you resolve conflict'’. By utilising this skill it enabled me to gather as much information as possible from the victim, for example that the male was still in her property and was intoxicated. As a result of this it enabled me to consider my powers to resolve the incident as using my communication skills may not work, due to the male being intoxicated. 
 
When communicating with the victim I used open and closed questions. Closed questions can ''force the respondent into an answer they don't necessarily want to give''  (Expert program management, no date), this allowed me to obtain as much detail as possible by using closed questions when talking to the victim, as it allowed me to obtain all the information. Program management (no date) states open questions allow us to ''more deeply understand the topic'' which in this case meant that by mixing from closed questions to open questions, I was able to quickly find out everything we needed to know and also understand exactly what had taken place in detail. 
 
Skills you need (no date) defines rapport as ''a connection or relationship with someone’’. By building rapport with the victim, it allowed me to gain an understanding of what had happened and afterwards allowed me to take a statement in relation to this. I built rapport with the victim by comforting her and being open and honest about what actions we were going to take. After using PAVA spray on the male, my communication skills and my ability to build rapport allowed me to provide effective after care for the effects of PAVA. It also allowed me to minimise the need use of force when conveying the male to custody.
 
Negation was critical when resolving the incident, this is because the male was intoxicated so went from compliant to aggressive very quickly. ADRpoint (no date) states that negotiation ‘‘can be used for resolving a dispute''. By utilising this skill along with my other communication skills, I was able to calm him down after my tutor had used PAVA, which resulted in the male being compliant and the use of force being minimised.

The core duties of the police are ‘’to prevent crime, to keep the peace, and to protect life or property.’’ (Home office, no date), this means that protecting life is one of the core duties of a police officer and considering the vulnerabilities of those involves in incidents is paramount to safeguarding victims from further abuse.

Vulnerability is defined as ''The quality or state of being exposed to the possibility of being attacked or harmed, either physically or emotionally.'' (Lexico, no date). When considering the vulnerability of the victim, the main consideration is to protect life and minimise the risk of another incident happening. The vulnerability of the victim is assessed by the officer in case and as a result of this, different things may be considered, for example if as a result of conducting a victims needs assessment and identifying the victim as vulnerable, special measures may be put in place when attending court or referrals may be made to assist in the victims recovery or safeguarding. 

Safeguarding is defined as ''the protection of a person’s health, wellbeing, and right to live in safety, free from harm, abuse, and neglect.'' (NICE, 2022). The considerations towards safeguarding the victim is to put things in place that can aid in keeping the victim safe for example in this case bail conditions were placed on the suspect, not to have any contact with the victim.

When considering vulnerability and safeguarding, you should also consider the vulnerabilities of others individuals involved such as children. These could be considered when submitting a public protection notification which will inform partner agencies such as social services of the incident. 

In relation to this incident of domestic abuse it is stated that ‘’It takes someone experiencing domestic abuse an average of 35 incidents of abuse before they seek help’’ (working borough council, no date). It is also stated that ‘’One in 4 women will experience domestic abuse from a partner in her lifetime.’’ (Childhood neglect: Improving outcomes for children, no date). When considering these figures along with ‘’54% of cases reported to the police in 2007/08 involved repeat victimisation.’’ (Childhood neglect: Improving outcomes for children, no date), you can see that considering the vulnerability of the victim and officers responsibility’s towards safeguarding is very important in trying to minimise the risk of another incident taking place. 

One of a police officer’s role is to manage the factors effecting vulnerability and try to reduce the risk of any further harm and also ensure that the victim services are provided to the victim throughout the investigation. Officers must also ensure they follow the policing values these are ''Integrity, Impartiality, Public service and Transparency'' (College of policing, no date).
One of the factors affecting vulnerability is personal vulnerabilities. This could be a person’s age or any medical condition they may suffer from.  These are assessed by the officers when completing the initial victim’s assessment. If the victim is deemed to be vulnerable, then special measures could be put in place if the matter was to go to court. 
Victims can also be deemed to be vulnerable as a result of situational or environmental factors. For example in a domestic abuse situation there could be factors such as financial problems resulting in the victim not have anywhere to go. Officers must be aware of these factors and evaluate them. Officers must then complete a public protection notification and place referrals into partner agencies who can aid in this.

On reflection when resolving the incident I experienced the vulnerabilities of a domestic abuse victim and as a result have assessed and complied with the victim rights/codes and the code of ethics. College of policing (no date) states the code of ethics are a ‘’sets and defines the exemplary standards of behaviour for everyone who works in policing.’’ I have acknowledge the core principles of the police service and protected the victim by placing bail conditions on the subject. I have also ensured the victim’s human rights are upheld.


1375 words 






Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay I will be using Borton’s reflection model within my answer. Essay writing service UK (No date) states ‘’the model is simple; it provides three simple questions which can be used to reflect on an event or experience: What? So What? and Now What?’’ and the Gibbs’ reflective cycle which is a reflective model that allows the user to cover six stages. These are:
Description of the experience, feelings and thoughts about the experience, evaluation of the experience, analysis to make sense of the situation, conclusion about what you learned and what you could have done differently and action plan for how you deal with similar situation in the future, or general changes you might find appropriate. (The University of Edinburgh, 2020).

Within this essay I will be talking about a voluntary attendance interview I conducted with a suspect.

It was reported by the reporting persons that her daughter had been assaulted by a male. On attending at the address it was confirmed that the girl hadn’t been assaulted and instead she was victim to a public order incident. The girl stated that she was playing with her friends on a field, when a male who she knew drove past with his brother. She stated that when he returned he rolled down his window and shouted verbal abuse. She stated that he then parked his car and as he got out, she went up to him to say she had what he had said recorded on her phone. She stated that the male made fun of an eating disorder she used to have and continued being verbally abusive. The victim then provided me with a statement and her friend provided me with a witness statement confirming this. 

Voluntary attendance interview is defined as ‘’Voluntary attendance (VA) or a voluntary interview can be used to interview a suspect who is not under arrest for the commission of a criminal offence.’’ (College of policing, 2013), it allows officers to conduct an interview with a suspects under caution without having to use the intrusive power of arrest which takes away article 5 right to liberty (Equality and human rights commission, 2018). A suspect who is interviewed under VA has the same rights and entitlements as someone who is interviewed after arrest. The difference is that a VA interviewee has the right to leave during the interview. 

When resolving the incident as per the Gibbs model I had to consider how to interview the suspect, as a result of this I felt I didn’t need to arrest the male as it was a low level offence and no further incidents had taken place. By evaluating and analysing the situation I decided my necessity to arrest would only be to conduct an interview, which could be conducted in a less intrusive way and allow for more cooperation between the suspect and myself. I also evaluated and analysed the potential risk for not arresting and decided that it would be sufficient to arrange a VA rather than arrest the suspect as there was a low risk of anything further happening. After doing this I came to the conclusion using my discretion and decision making skills that a VA interview would be the best method. I then created an action plan on how I would proceed. 

Within police interviewing there is a model called the PEACE model, this stands for ‘’Preparation and planning, Engage and explain, Account clarify and challenge, Closure and Evaluation’’ (Lomer, 2013). This model aids officers in preparing and conducting interviews.

When preparing/planning for my VA interview my responsibilities were implement my action plan and to ensure that all lines of enquiry had been completed and statements had been obtained in relation to the offence so that the subject could be interviewed without anything outstanding. 

As a result of already obtaining statements from the victim and witnesses, I conducted house to house and CCTV enquiries near the area where the incident took place. These enquires came up negative.

I then attended at the suspects address and informed him that he would need to be interviewed in relation to this incident. I arranged with the suspect to attend at the police station and explained what a VA interview was. 

I then had to consider the rights of the suspect and ensure he understood what the VA process was, I also informed him that he was entitled to a solicitor.

One of my responsibilities in relation to planning the interview was to assess the suspects needs and capabilities to determine his finesses for interview and if he would require an appropriate adult. This is to ensure that the suspect has a fair interview. This is continually completed throughout the interview process.


 After doing this I then prepared questions for the interview considering the PEACE model, for example questions that would challenge the suspect using what I knew about the incident from the statements provided. I also considered questions that would cover the points to prove for the offence of public order to ensure that the correct questions were asked to prove or negate the offence that he allegedly committed.

Before the suspect arrived for the interview one of my responsibilities is to plan how I would book the suspect in. I did this by contacting a sergeant that was trained in booking VA’s and reading their rights, this is completed to ensure compliance with the police and criminal evidence act 

As the suspect decided he wanted a solicitor which was within his right, another one of my responsibilities is to prepare for a pre interview brief with the solicitor. This involved disclosing all the evidence I had to the solicitor and the disposal I was considering. This is important as the solicitor will then advice their client how to participate in the interview.

The next stage of the PEACE model is to engage and explain. My responsibilities within this stage are to explain the VA process to the suspect and how it would be recorded in case it was to go to court. I then read the interview brief sheet which is a sheet that under the police and criminal evidence act must be read at every interview. It outlines the suspect’s rights and ensure that the interview is legal by explaining why the interview is taking place. 

After completing this I then explained the allegation to the suspect and allowed him to give me his side of the interaction. 

The suspect admitted to the first offence of public order but denied anything else taking place. 

The next stage of the PEACE model is account clarify and challenge, my responsibility within this stage is to ask questions based on the account the suspect has given to clarify any details and then challenge any inconsistencies. You also ask any questions you prepared in your preparation/planning stage surrounding the offence and any information obtained from the statements. 

The final stage of the PEACE model is closure and evaluation. My responsibility within this stage is to summarise the interview and read the closing section of the memo sheet to signify I have no further questions and that the interview is concluded.

On reflection of the interview I think my performance was good. The suspect admitted to the offence of public order by shouting verbal abuse at the victim. I think I asked good relevant question as a result of completing the PEACE model and planning my questions and challenging the suspect in interview. The effectiveness of the interview played a huge part in the disposal of the incident. As a result of the suspect admitting to the offence of public order, he was eligible for an out of court disposal ‘’Out of Court Disposals (OOCDs) are responses to crime that the police can administer locally without having to take the matter to court’’(HM government, 2014).

College of policing (no date) states there are four policing values, these are ''Integrity, Impartiality, Public service and Transparency''. These values were engaged when resolving this incident. I maintaining professional behaviour when resolving the incident. I was open and honest both with the victim and the suspect. I was transparent and explained the reasoning behind my decisions.


1365 words 






Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

It was reported by a member of the public that he had his front door smashed by kids throwing stones at his house. On attending at the address and speaking to the reporting person, he stated that the local kids are always causing problems. He stated they mess about in the street causing a nuisance for all of the residences. He stated they throw mud and stones at all the houses in the street and use bad language. 

Anti-social behaviour is defined as:
Conduct that has caused, or is likely to cause, harassment, alarm or distress to any person, conduct capable of causing nuisance or annoyance to a person in relation to that person’s occupation of residential premises, or conduct capable of causing housing-related nuisance or annoyance to any person.’’ (Legislation.gov.uk, 2014).

 A community is defined as ‘’all the people who live in a particular area’’ (Oxford Learner’s Dictionaries, no date). 

Anti-social behaviour can have a serious impact on the local community, a theory defined by James Wilson and George Kelling in 1982 called the broken window theory suggests that crime originates from disorder. If disorder is eliminated then crime will decrease. Psychology today (2022) states that as‘’ Disorder increases levels of fear among citizens, which leads them to withdraw from the community and decrease participation in informal social control.’’ 

In 1969 a Stanford psychologist, Philip Zimbardo, reviewed the findings on experiments testing the broken window theory. He arranged for a car to be parked with is bonnet up on a street in the Bronx. He also arranged for a similar car to be parked on a street in Palo Alto, California. The car in the Bronx which at the time was considered a neighbourhood with a high crime/anti-social behaviour rate was attacked by vandals within 10 minutes of abandonmen. On the other hand it was found that the car in Palo Alto which was considered at the time to be a nicer neighbourhood went untouched for more than a week. Zimbardo then smashed part of it using a sledge hammer and within a couple of hours the vehicle had been completely destroyed. 

Kelling and Wilson’s (1982) finding’s suggested that:
 the nature of community life in the Bronx—its anonymity, the frequency with which cars are abandoned and things are stolen or broken, the past experience of "no one caring"—vandalism begins much more quickly than it does in staid Palo Alto, where people have come to believe that private possessions are cared for, and that mischievous behaviour is costly. Although vandalism can occur anywhere, as discovered in this experiment, once the perception that nobody cares onsets then vandalism occurs and this can have a tremendous effect of the wider community. 

The broken window theory suggests that when there is a lack of Informal social control vandalism and anti-social behaviour occurs as a result of there being a perception that nobody cares. As a result of this, anti-social behaviour can spawn recurring behaviour, resulting in the perception that nobody cares and that type of behaviour is accepted which can transform a community for the worse, leading to incidents becoming more frequent and un-reported because of the perception that it’s normal and nothing will be done about it.

A way to combat anti-social behaviour and the broken window theory is by considering routine activity theory and the problem analysis triangle which both come under problem solving. By consider the factors of these theories an appropriate response can be considered to tackle anti-social behaviour in the local community.

Routine activity theory is one of the main environmental criminology theories:
The theory states that a crime occurs when the following three elements come together in any given space and time: 1. an accessible target 2. The absence of capable guardians that could intervene 3. The presence of a motivated offender (NSW Government, no date). The problem analysis triangle. Similar to the routine activity theory, this theory suggests that ‘’ For a crime or incident to occur, an offender and a suitable target must come together in a specific location without an effective deterrent. ‘’ (College of policing, 2013). 

Police can tackle anti-social behaviour by considering these theories and putting actions in place to prevent these three factors from coming together. This could be routine patrols by neighbourhood policing officers to provide a capable guardian. By having knowledge of these theories, suitable responses to anti-social behaviour can be considered and incorporated to aid in preventing anti-social behaviour in the community. Also by considering the broken window theory communities could be improved and repaired to change the psychological attraction towards committing anti-social behaviour.

Appropriate police action would be action that not only punishes or rehabilitates offenders but deters people from committing anti-social behaviour. An effective approach to managing anti-social behaviour is an action that is supported by evidence based policing. The college of policing (no date) defines evidence based policing as ‘’the best available evidence is used to inform and challenge policing policies, practices and decisions’’. By incorporating this with the theories I have previously mentioned, an effective approach can be considered to tackle anti-social behaviour and improve local communities through proactive policing.

The core duties of the police are ‘’to prevent crime, to keep the peace, and to protect life or property.’’(Home office, no date) all of these core duties are engaged when responding to anti-social behaviour. Police responsibilities when responding to anti-social behaviour is not only to enforce the law whether that be through arrest. It is also about preventing anti-social behaviour, preventing it from happening to begin with or preventing re offending. Police responsibility in turns of enforcement could also be in the form of conducting patrols and proactive policing which is defined as:
Proactive policing focuses on stopping crime before it happens, with the goal of reducing crime and the fear of it, improving the lives of citizens in the community, and improving the relationship between the police department and the community it serves. (Freeman, no date)

Police responsibility when responding to anti-social behaviour can also come in the form of prevention activities. These can occur before and after an incident has taken place for example after arrest the incident could be resolved via an out of court disposal which aims at rehabilitating the offender, whether that be through alcohol, drug or victim awareness courses. Other responsibilities in relation to prevention activities are by considering routine activity theory, problem analysis triangle and the broken window theory to discover why anti-social behaviour is taking place in the local community and what can be done about it. My responsibility in relation to prevention activities could be tasking the neighbourhoods policing team to make them aware that an anti-social behaviour incident has occurred, so they can target the area more for example by commencing more patrols or conducting more stop searches in the vicinity. I would also place anti-social behaviour referrals to ensure that if an individual is continually getting into trouble, they are contacted by partner agencies so that they can be provided with any aid that could aid them in preventing re-offending. 

Police responsibilities in responding to anti-social behaviour can range from contacting and working with social services to aid in preventing anti-social behaviour with children to working with probation services and aiding those with drug and alcohol addictions.

College of policing (no date) states there are four policing values, these are ''Integrity, Impartiality, Public service and Transparency''. These values were engaged by ensuring that every decision I made was in line with these core principles, this meant that my decisions were fair and minimised any bias. Bias is defined as ‘’the action of supporting or opposing a particular person or thing in an unfair way, because of allowing personal opinions to influence your judgment’’ (Cambridge Dictonary, no date). By analysing the impact of biasness on the victim and the local community, it was important to ensure that this was negated and every decision was fair and thought out. One way biasness was minimised was by ensuring that every community receives the same level of response and commitment as another. This is to minimise any perception of biases that the police care about one community more than another, ensuring that public service is provided fairly and without bias. 

 I also ensured I was impartial in every decision I made, basing every action on evidence and ensuring that I followed the police code of ethics which the college of policing (no date) states ‘’is a supportive, positive, everyday decision-making framework and is a constant reinforcement of the values and standards that policing is proud of.’’ . If my decisions weren’t fair and instead were bias, it could result in a loss in faith in the police by those reporting anti-social behaviour and a decline in the local community. My Integrity was ensured by being open and honest with the victim/community and transparent about any decisions that were made. I ensured that I made all my decisions were based on evidence ensuring I was impartial, not taking one side over the other, this meant that bias was minimised.

A model I used for problem solving was OSARA it states:
The acronym OSARA stands for objective, scanning, analysis, response and assessment.’’ (Info.westberks.gov.uk, no date).This model aided me in managing the incident by allowing me to stagger my response. Starting with objective, this model allowed me to set an objective of what I wanted to accomplish, which was to prevent further criminal damage and reduce anti-social behaviour. I then moved on to scanning, which involved talking with residents to gain an understanding of the problem. The next stage is analysis. This involves learning everything about the problem. Information would have been gathered by communicating with the local community. You then analysis this and develop a suitable response to tackle the problem, which in this case due to not being able to identify the kids, was to tackle the anti-social behaviour involving kids causing a nuisance in the street. The next stage is response, this is where you use your decision making skills, which is defined as ‘’the process of making choices’’ (Cambridge Dictionary, no date) and your discretion which is defined as the right to choose something, or to choose to do something, according to what seems most suitable in a particular situation’’ (Cambridge Dictionary, no date). This stage involves using evidence based policing which is defined as ’the best available evidence is used to inform and challenge policing policies, practices and decisions’’ (College of policing, no date), along with your decision making skills to decide on a response to the problem, which in this case was to task NPT to make routine patrols of the area and place referrals. The final stage is assessment, this stage is where you review the effectiveness of your response, which in this case was positive as we have not received any further calls of youths being anti-social in this area. 

By utilising this problem solving model it allowed me to put actions in place and communicate with the community reassuring them that the police were trying to prevent further incidents and reduce the anti-social behaviour in the community, this in turn had a wider effect on community relations. (The free dictionary by farlex, no date) defines Community relations as ‘’the relationship between military and civilian communities.’’ Community relations developed because the community felt they were able to report more incidents as they would be resolved.
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TASK 5

Confirmation of the progress on the Occupational Competency Portfolio (OCP).

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
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