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Communication is the exchange of meanings between individuals through a common system. of symbols. Communication help people to build relationships and connect to others, but sometimes there can be misunderstandings. A misunderstanding is a common occurrence that can happened between two or more people sometimes can cause confusion, frustration even conflict between individuals. Cultural misunderstanding happens when the people speak the same language, but they mean or understand different things.  This essay aims to analyse the situation created following a misunderstanding between front of house and the guest, because guest spoke English with different accent, the employee did not understand him, and was unable to help and satisfy his request. Following this situation, the guest felt offended and frustrated. Cultural misunderstandings it is a very frequent phenomenon, with globalization the interaction between people from diverse cultures has intensified along with the progress of society, the development in the last century, the phenomenon of globalization has been amplified bringing positive effects in general, but also some negative ones. The technology is the main engine behind globalisation, for example with the development of the Internet, people from all over the world can communicate and interact in a truly abbreviated time, information arrives very quickly. The development of transport now allows moving around the word in much shorter times. 

Three perspectives of globalisation (Held andMcGrew,2007) Globalists,Traditionalists and Transformationalists.
Today we live in a multicultural society, that is a society made up of several diverse cultures here we are all different and all equal. Features of multicultural societies can include multilingual populations, religious diversity, diverse political representation. Cultural misunderstandings can arise from poor communication verbal and non-verbal (body language, silences). Speaking means using a language, but communication includes gestures and expressions. The cultural background of everyone is influenced by numerous several aspects such as ethnicity, sex, religious beliefs, age, education, etc.: consequently, cultural misunderstandings in the hospitality settings are recurrent. Some common causes of this misunderstanding can be ethnocentrism (when one considers themselves to be superior based on their nationality of origin), cliches and stereotypes (judging the culture not the person), differences in communication and mannerisms.
How to prevent these misunderstandings? 
 Developing intercultural understanding, by noticing and being aware of one’s personal biases regarding specific cultures and ethnicities and try approaching them with curiosity rather than with fear and frustration. Reflecting on intercultural experiences and taking responsibilities can offer some insight into deep-rooted prejudiced ideas one can hold. Interacting and empathising with others can also help redirecting one’s frustration and hate from ‘different’ others (scapegoats) to the larger and factual societal issues, consequently this will also allow us to find effective solutions for ourselves. Reflecting further, “21st century is a disruptive time” (Christiansen, Branch and Karmowska 2020), which highlights the influence of other issues on the overall social attitude and frame of mind. Furthermore, a sensitive approach will benefit business and productivity “ be prepared to work with cultural diversity in terms of being open-minded, develop a high level of tolerance and become culturally sensitive to different approaches and preferences of communication styles” (Zakaria, Yusof, Muton 2020).
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