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Executive Summary
[bookmark: _Hlk509628485]Technology is like a wave, it gave us different things to improve our lifestyle & to do something new. By making our life more easier it enhancing the creativity & inner satisfaction level of many people. Its creating workplace culture more powerful that there is a different type of organization who spend thousands of dollars just to improve their technical improvements (Bornean – 2011). This research paper mainly focuses on the importance of workplace technology, to do this research has been taking place by collecting primary & secondary data.
This research paper has done through asking different types of question to find out what the importance of workplace technology in this modern world is. An organization has been choosing to do so, Bumblebee is a business consultant firm & they use different types of workplace technology to smooth their daily tasks. Different types of problem have been found in using of workplace technology & solution has been given as well.












Assessment
In this research paper, I will discuss workplace technology of Bumblebee, who is a business consultant firm. They use different types of technology to solve different types of the problem around the organization. I have also discussed some problem that I have found in the Bumblebee & the solution of the problem by analyzing in the field. Bumblebee is one of the leading business consultant agency & they provide different types of business development for many organizations over the country. They have various clients from many sites & I have chosen this organization because they use proper use of technology for communicating, handling, accountability, business work & many other purposes. 














Research Methodology
For this research, I have gone through collecting data from primary & secondary sources. Primary data collection means observing the impact of workplace technology in the bumblebee & collecting information about this organization from its internal sources. To collect secondary data, I have asked different types of other people who are outside of the organization. collect some data on the basis of previous researchers that have been done for this research.

Secondary data:
To show the secondary data I have used literature review to find out the previous research that is done for workplace technology. I have also gone through by external analysis of the chosen organization to complete my research.
Literature review:
Different researchers have also done research on the workplace technology, for visualizing my secondary research I will show some previous research on this.
Reducing time & effort: Workplace technology is reducing the time & effort of many people in any organization. different types of organization are using workplace technology to make their daily task more simple & easy that it won't impact their daily tasks (Hassle -2011). Hassle K. in his research on workplace technology founds that workplace technology is very innovative & useful that from entering to the organization till payroll it helps to keep secure of every account of any types of organization.
The overall performance of the organization: In 2013 researcher Randy J. & N. Thomas found that workplace technology is making & increasing the overall performance of the organization. by providing different types of facilities technology is making life easier, which is affecting the overall performance of the organization. Technology is helping to stop doing unethical things in the organization, that are making the organization more successful. Workplace technology like using different types of software are making work by reducing thousands of manpower & creating sustainable improvement in terms of accountability & increasing the profit margin of the organization (Silvia & Taner – 2012).
Communication: Different researchers have been finding out that workplace technology is making communication system is easier that’s its creating teamwork in the organization. M. Hassel in his research paper mentions that by using different social media & apps are making the workplace as a media of communication that people don’t feel they are far away. To find out the overall performance of the organization there are different types of technology to know from anywhere in the world. Automated sales report, wireless camera & many more digital creations are helping to connect anyone.
[bookmark: _Hlk509628210]Risk factor: In every sector there is a risk in terms of its own parts, using the technology has some risk factor as well. many researchers have found out that hackers are always trying to make an impact or dominate a successful business. Competitors are always trying to make the better things or defeat their rivals to become successful in the business which is making an impact on the business as well. using social media as a tool of communication can reduce the daily official task in the organization. there are some people who want to sit idle & don’t want to do any daily activities in the office & use always Facebook or other social media for a long time, that is making the impact of doing daily activities (Bruclis & Janet – 2014).







Primary Data:
To collect primary data of my research, I have asked about 100 people who are currently working in Bumblebee. I have described below showing different analysis of my research to show overall impact of workplace technology for this organization.



Above pic is showing the importance of workplace technology on the basis of the different opinion that I have collected from various people. In bumblebee 80% people believe that workplace technology is important because its making their life easier, a time convenient, accountability & many more extra facilities that are increasing the chances to become successful in any business field. On the other hand, 20% believes that workplace technology doesn’t help them as they found complexity by using this.

My second question was what is the importance of workplace technology for Bumblebee. 40% thinks that it increases the performance of the organization, 20% thinks it reduces the unethical activities that can hamper business income. On the other hand, 15% thinks it makes competition in the overall business. Which maximize the risk factor as another competitor will increase their technology to do business as a rival.


My 3rd question is about the purpose of workplace technology, most of the people believe
 that it makes an improvement in business. As Bumblebee is a business consulting firm, they are making a wider business in their business sector. As per discussing with the employees of this organization I have found out that they believe technology is the essential part of the business. They use the fingerprint sensor to allocate daily attendee of their worker so its making reliability & user efficient for the management team to keep on track of their employees. By using payroll software, they are reducing the risk factor of doing business in different terms of doing business.


My 4th question was which types of communication media they prefer to communicate with their clients or inside people of the organization. for analyzing different data or background details of the clients they use LinkedIn as a secure tool by matching with the picture. To maintain social communication, they use Facebook or Twitter which helps them to see the lifestyle or message sharing with office worker or other people. In terms of communicate with clients who are lives in abroad or in the UK, they use Skype which maintains proper security to contact or group calling for business purpose. They use other application for mobile as well like WhatsApp, Viber or calling directly to a smartphone. 

This question was very confusing to analyze for many people. As using the technology is costly, in the workplace using the technology is more costly. Different types of modern technology will be installed here to maintain the overall business activities. At the initial stage, different types f software needs a huge amount of money at the beginning of the business. There are various types of software that used by different types of organizations. Bumblebee uses payroll account for paying all the financial terms or money to their clients or other people to reduces the chances of proper accounting in the business. They use the fingerprint sensor to track in & out time of any employees. For purchase any material or maintain the service they use another software which records all the money that is collected from the business or giving a print out to the clients who have taken service from them. All these software’s are very costly as per their maintenances & other things. For communicating with other they use other social networking sites, which are comparatively free for them. 

My last question was about workplace technology is safe or note. I have got 55% as the positive side that they agree on using the technology is safe for the modern world to find out the proper utilization of business. Manage the risk factor or do the potential things after analyzing the overall business. Using technology in the workplace helps to reduce the time of analyzing thousands of files, it reduces the time wastages for doing unnecessary things in various ways. Bumblebee uses different types of software for communicating or maintaining their daily activities in terms of business. I have found that without using technology doing such kind of things are impossible. On the other hand, 45% people believe that using of technology is not important for business. Because they think if there is happened any system error or data loss by hacker there can be done huge privacy of a huge number of organizations that are currently handling by the Bumblebee. They have many competitors in the market & there is a risk that if they lose any data by unethical things, it will make a loss for the business.





Findings & suggestions of the Data
After doing primary & secondary research, I have found some points on workplace technology, by analyzing the problem site I have given some suggestions as well. Here are the below details:
· Workplace technology is making a business more efficient way that by doing just a simple click anyone can find out the overall picture of the organization. 
· Different types of applications, communications media are making life so connected that by sitting at the last corner of the world anyone can see the view of the organization. Bumblebee uses a different application for different management proposes & these are very useful for them to connect with the clients or any other people.
· Workplace technology is important for any business as this is the modern world & using the technology is a must. Different types of an office applications program like word, excel, PowerPoint is the daily convenient of Bumblebee & they are using it for accountability or any another purpose.
· It helps to reduce the theft of the money by proper maintaining of the balance sheet or daily input sheet. Bumblebee maintains a proper balance of how much is the daily profit or losses.
· Workplace technology has some problems as well if there are any unavoidable circumstance happened through hackers or other people. There can be huge losses, to maintain this there must be a proper security system in the office.
· Some officers or workers use social media in the office for a long time rather than their work. To reduce this proper action must be taken or give some penalty for stop this.
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3. Purpose Of Workplace Technology

3. Purpose of workplace technology	



Improvement	Cost efficient	Reliable	Reduce Risk	0.3	0.25	0.35	0.15	
4. Which Type Of Communication Media You Use?

Series 1	
LinkedIn	Twitter	Facebook	Skype	0.3	0.25	0.3	0.15	


5. Is Workplace technology cost effiecient?

Percantage	
Yes	No	60	40	



7. Is Workplace technology safe?

Is Working From Home helps to utlilize yourself?	
Yes	No	55	45	

1. Do you think workplace technology is important?

Do you think Workplace technology is important?	

Yes	No	80	20	
2. Why Workplace Technology Is Important?

Series 1	Increase performance	Accountability	Unethical activities	Competition	0.4	0.25	0.2	0.15	
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