Examine the impact of partnership working and information sharing when applied to policing practice. Consider the need for effective communication within the process.

Policing within the UK is largely impacted by the cooperation of a wide variety of partnerships that the police are engaged with, to not only increase their effectiveness but also the effectiveness of their fellow partners. This is done in a variety of ways some examples being information sharing and collaborations during public incidents. An example of one of the partners that the Police work closely with is the NHS. This collaboration is one of the Polices most vitally important partnerships, with some their most effective work being that of mental health, health whilst in police custody and drug abuse (Christmas et al., 2018). This essay will examine the impact of the partnership between the Police and the NHS and consider the need for both partners to have effective communication with each other during the whole process.
One major impact of the partnership between the NHS and the Police is the fact that not only have they both cohesively helped the public, through their shared responsibilities and shared resources, but they have found ways to conserve resources but separating the workload of responsibility to the public. In doing so this has also helped improve both services. One example of this is an innovative service set up in 2014 which provides a 24-hour helpline to support police officers in dealing with mental health crises in their line of duty (NHS England, 2014). The aim of the service is to support the interaction between the police and people who are undergoing a mental health crisis. This shows that the Police and the NHS are communicating and working together effectively as they have cohesively created a helpline that makes sure that those who are suffering from mental health problems are getting the help they need, but also that the Police are able to use their resources more efficiently as the NHS are using their resources to provide help. However, one negative that can be taken away from this new helpline service is that it does help the police in responding to these situations, however, this only increases the already strenuous workload of the NHS, which shows that there may be good communication between both partners but the benefit of this partnership is only one sided. 
Another example showing the impact of partnership working and information sharing between the NHS and the Police would be a toolkit created by the UK Police force called the Right Care, Right Person (RCRP) toolkit (College of policing, 2023). This tool kit allows those in need of help to be directed to and helped by the right people, whether the fire service or the police force. This helps not only the NHS and the Police but all emergency services within England and Wales, as it allows the correct resources to go towards the correct people who need them, allowing all emergency services to have an easier time going about their roles within society. This also shows how much of an impact the partnership between the NHS and the Police have had, as it has not only benefited themselves, but it has also positively affected others as well, for example the fire service or the coast guard. One way in which this partnership has helped other emergency services like the fire service can be seen within the Emergency Service Collaboration Working Group National Overview (2016). This report showed that around 30,000 citizens in the Uk suffer from cardiac arrest outside hospitals each year. To tackle this issue a test was done within London where three fire stations were ordered to install defibrillators outside their buildings and across the rest of London, meaning first responders and other emergency services that arrive before the ambulance service can use this equipment to treat the victims. This shows that the impact of partnership working and information sharing between the Police and other emergency services has a major impact, not only on how it improves the effectiveness of other emergency services, but also ensures that the public get faster service when it comes to emergencies, and are given the tools to help themselves if the situation requires it.

Another example of partnership working is how the Police and the NHS together also plan to introduce a new 24/7 mental health emergency helpline service in London, which prioritises people in mental health crisis who would usually attend A&E or contact the police. This protects those services from overcrowding and allows the appropriate services to be contacted first. This helpline is also only for the most urgent of reasons so as to more easily divide and separate the workload for not only the NHS but also the Police, so they are not using up all of their resources on a lot of minor cases but only a few major cases (NHS, 2023). These examples show that not only does this partnership have quite a large impact on the public, but it has also had a large impact on the partners themselves as it has allowed them to provide a more efficient and effective service. This also shows that there must be effective communication between the NHS and the Police, as without it they would not have been able to create the 24/7 mental health helpline, as communication between both partners is a key aspect of the whole project. This is a very valuable plan for the whole of the Uk given how many suffer from mental health issues. Statistics from the British Medical Association (2023) show that after the Coronavirus pandemic, the need for mental health services were at almost a 40% increase after the quarantine ended and England alone received a record breaking 5 million calls within the first year of lockdown. This shows that the public needed more help when it came to mental health issues, therefore the 24/7 mental health emergency helpline service allows the NHS and the Police to deal with the increase in mental health issues more effectively by working together through this partnership.
The benefits of information sharing and partnership working between the NHS and the Police and how it is applied to policing practise has been highlighted in a study conducted by the National Insitute for Health and Care Research (NIHR, 2019). Within this study it was found that within London in 2018 there were over forty thousad uses of section 136 when it came to emergancies. Section 136 comes under the Mental Health Act legislation of 1983 ( UK Goverment,2017). This legislations allows the police to take someone who is suffering from a mental disorder to take them to or keep them at a safe place like a hosptial. A problem with this is that even though the victim of the mental disorder has not committed a crime they could still be detained within a holding cell rather then being referred to the correct healthcare facility. To try and prevent this from happening the police work closely with some NHS mental health experts in order to arrange police related mental health triage which is also known as a street triage. This is a very broad term that describes a range of interventions used to make sure that the use of section 136 is done to the highest standards. This street triage shows how the impact police partnership working when it comes to police practice as the street triage helps make sure that the police are handling those who are suffering from mental health disorders correctly through the use of section 136 of the Mental Health Act 1983 which could not have been done through the effective communication by the mental health professional from the NHS which again shows the impact of partnership working and information sharing when applied to policing practise.
In conclusion, from the following evidence we can see that the impact of partnership working and information sharing when it comes to police practise almost goes hand in hand with policing as a whole which we can see through the partnership of the NHS and the Police mainly through the collaboration of tackling the issue of mental health with examples being the 24/7 helpline for those suffering with mental health issues, the street triage and the installation of defibrillators around London. This also shows that their is a high need of effective communication due to the fact that without it none of these helplines or triages would be fully functional without the NHS and the Police cohesively communication with and other to make sure that the public gets the best care.   
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