Muhammad Abdul Jalil
                                                               2026580@student.uwtsd.ac.uk


PERSONAL STATEMENT
I am well motivated and well experience for motivating other people. I consider myself to be a committed and a confident individual who works well independently as well as within a group. I’m a dynamic and friendly person. I try to achieve my personal best and enjoy a challenge, allowing me to develop my skills and strive for success.  I am easy-going and through my great communication skills can put forward my ideas. 


WORK EXPERIENCE

Waiter and delivery driver– (July 2012-dec2016)
Company Name – spice lounge
Location – Birmingham
· Provided a flexible approach towards work- whether it be serving on the tills or looking after customers 
· Provide a friendly and helpful service to customers
· Maintaining an excellent level of hygiene 
· Delivered takeaways to customers and provide them with exceptional customer service through positive greetings and conversation
· Maintained excellent teamwork and professional relationships 


Manager – (September 2016 – current)
Company Name – Kashmir 
Location - Cheltenham

Responsibilities: 
· Very good communication skills and excellent customer service
· Ensured daily targets were met by my team
· Made sure every customer had an enjoyable and pleasant visit to the store
· Worked with the kitchen and front of house team and stepped into similar roles to cover days off and holidays.  
· Answer customer’s queries in a polite and helpful manner
· Made sure the restaurant looked great and food made to the highest standard 
· Leading and giving tasks to staff 




Taxi operator – (May 2005 – dec 2011)  
Company Name – Ace car
Location – Birmingham 

Responsibilities:

· Joining together operator team
· Team working with the rest of the production line
· taxi operating
· dealing with customer

EDUCATION
Graduation on physics
UWTSD cert of higher education in business
PERSONAL INTERESTS

Traveling. long distance driving, team sport
Other skill
20 year driving experience
Computer skill
Marketing skills












Job Ad

Job description from Pret A Manger
Calling all passionate Baristas to discover a world of opportunities at Pret a Manger, Birmingham Airport, Birmingham, Birmingham B26 3QJ GBR!

Join our vibrant team at Pret a Manger and be a maestro of bold and beautiful drinks. Your enthusiasm for creating exceptional coffee experiences will ensure we deliver amazing coffee standards every day. Bring your craft to Pret, where every cup is a masterpiece and every day is a celebration of great coffee. Elevate your barista journey with us! Exciting Opportunities Await!

Explore our current job openings:

· We have Full-time (35 Hours) Barista positions available - Shifts are spread over 5 days from Monday to Sunday and can start as early as 3am and finish as late as midnight.
About the pay:

· £13.21 to £14.76 per hour (Inclusive of weekly mystery shopper bonus of £1.25 per hour)*
What's more?

· Flexible Shifts
· Free meals while you're working

Barista - Birmingham Airport, Airside - Full Time
Pret A Manger
[image: Pret A Manger logo]
£13.21–£14.76 per hour
Bickenhill, B26 3QJ
Full time, part time
Breakroom Rating
5.6
13th of 43 cafés
Rating based on 548 employees who took the Breakroom Quiz
· Free food
· Pays all ages fairly
· Recommended by students
· Recommended by parents
· Respectful managers
· Proper breaks
About the job
Job description from Pret A Manger
Calling all passionate Baristas to discover a world of opportunities at Pret A Manger, Birmingham Airport, Birmingham, Birmingham B26 3QJ GBR!

Join our vibrant team at Pret a Manger and be a maestro of bold and beautiful drinks. Your enthusiasm for creating exceptional coffee experiences will ensure we deliver amazing coffee standards every day. Bring your craft to Pret, where every cup is a masterpiece and every day is a celebration of great coffee. Elevate your barista journey with us! Exciting Opportunities Await!

Explore our current job openings:

. We have Full-time (35 Hours) Barista positions available - Shifts are spread over 5 days from Monday to Sunday and can start as early as 3am and finish as late as midnight.
About the pay:

. £13.21 to £14.76 per hour (Inclusive of weekly mystery shopper bonus of £1.25 per hour)*
What's more?

. Flexible Shifts
. Free meals while you're working
. Club Pret Membership, with 50% off food and 5 free drinks a day.
. Earn an extra £5 when you start to work between 3am and 5am **
. 28 days paid holiday (pro-rata if you're part-time)
. Your Pret Benefits - employee discount program (Retails, Food, restaurants, Gym, etc)
. Free shoes
. Rewards for being outstanding.
. Pension scheme
. Length of service reward.
. And more...
You want career Growth?

. Outstanding training and development (Over 85% of our managers have been internally promoted with many joining as a Team Member)
. Grow with us and earn professional qualifications: we offer Apprenticeships Level 3
. Use of our internal 'Opportunity Network' to see all of our available Pret jobs both within our shops and at our Support Centre, 75B.
About us:

Pret a Manger is a beloved international fast-casual restaurant chain known for its fresh, natural ingredients and commitment to providing outstanding customer experiences. With a focus on quality, sustainability, and innovation, we're dedicated to delighting our customers every day. our food is handmade in our shop kitchens throughout the day and anything we don't sell, goes to charity. Our coffee is 100% organic (and always will be) and our Coffee Fund is supporting the next generation of farmers. It's (partly) what we think makes Pret special.

If you thrive in a fast-paced environment, love working and having fun in a team, love an early morning and have a passion for serving delicious food and drinks, we want to hear from you!

As this role is based in an airport, all successful applicants will need to apply for an airport security pass (Pret A Manger will pay for this). As part of the process, you must be able to provide 5 years of references - these can be:
- Employment Reference
- Self-Employed Reference
- Unemployment Reference ( Job Centre or Benefits Offices)
- School/ Education Reference
- Agency Reference

*After initial training
**Terms and conditions apply
You want to know more about the role, benefits and Values please visit https://www.pret.co.uk/en-GB/pret-jobs
About Pret A Manger
Pret A Manger is a sandwich shop franchise. They're popularly referred to as Pret.
The best things about working at Pret A Manger
· 88%of students say it’s good
· 67%of parents and carers say it’s good
· 62%say they get enough training
Featured by Pret A Manger, based on 548 employees who took the Breakroom Quiz
Perks of working at Pret A Manager from Pret A Manger
· 💰Industry leading pay
· 💸Up to £250 cash reward for wowing our customers
· 👯Earn up to £200 cash when you successfully refer a friend
· 🥙Free food when you’re working and 50% off when not
· 🕴️The Pret Academy — outstanding training and development opportunities (over 85% of our Managers started as Team Members)
· 🎁Generous discounts across retailers, gyms and supermarkets
Company valuesfrom Pret A Manger
At Pret, we believe happy teams means happy customers, and try to live by the 3 B’s:
Be Kind
Be Honest
Be Generous
Diversity and inclusion statement from Pret A Manger
At Pret, D&I is at the heart of our culture, and to ensure voices are heard, we have belonging groups. What is a belonging group? We’ve created inclusive communities, shaped & led by employees, from across our shops and support centre. Each group will aim to support, strengthen & benefit the communities – making real and lasting positive change to our culture, with the support of allies.
Pay Explainer from Pret A Manger
Every member of the team from a team member star to leader can earn an additional £1.25 per hour in bonus for every hour worked for that week, if the shop achieves their mystery shopper bonus.
[image: Pret’s team stand smiling behind a coffee cup that is held near to the camera]
[image: A Pret chef works in the kitchen]
[image: A Pret team member stand behind the counter ready to serve customers]
[image: A Pret team member puts a pastry in to a paper page]
What Pret A Manger employees say
548 Pret A Manger employees have taken the Breakroom Quiz and told us what it’s really like to work there. Here’s everything they have told us:
Breakroom Rating for Pret A Manger
5.6
Pret A Manger
Based on 548 employees from Pret A Manger who took the Breakroom Quiz
5.4
Cafés average
Based on 12,388 employees from cafés who took the Breakroom Quiz
Pay
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Cover Letter


 Muhammad Abdul Jalil
 123 grove lane
Birmingham
B20 2HE
Tom Moody	
Barista Restaurant
Birmingham Airport, Birmingham, B263Q
13.10.2025

Dear Mr Moody, 

I wish to apply for the role of _Baristas Pret Manager, currently being advertised on Total job.com. Please find enclosed my CV for your consideration. 
As you can see from my attached CV, I have many years of experience in the catering 
 Industry. 
In my current role as a Manager at Kashmir restaurant, Cheltenham,golestershire Uk. I have been responsible for Managing people. Management of the Restaurant. 
All of this, coupled with my enthusiasm and dedication, I am looking for this job it related my work field. Also, I can get more experience from this work field and I’m ready to take new challenges.  
I am confident that I can bring this level of success with me to your organisation and help to build upon their reputation as state their position in market. I learned through your research With my previous experience and expertise, I believe my contribution will have really good asset for this company. 

Thank you for your patient n give me opportunity I look forward to here good response from you.

Yours sincerely,

Muhamad Abdul Jalil
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