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Abstract


The uniform of police officers extends beyond mere clothing, symbolizing authority, professionalism, and trustworthiness. This dissertation explores the multifaceted impact of police uniform standards on public perception, focusing on elements such as tattoos, makeup, and piercings. By examining historical evolution, design elements, and the role of specialized units like firearms teams, this study provides a comprehensive analysis of how visual presentation influences public attitudes towards police officers. Through a detailed literature review, this research highlights the correlation between police appearance and public trust, professionalism, and effectiveness in the police force. The findings underscore the importance of developing inclusive uniform policies that balance professionalism with individuality, addressing the evolving societal attitudes towards personal expression. This study aims to enhance understanding and inform policy development, contributing to more effective and positive community-police relations.
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Chapter 1. Introduction

This study investigates whether police uniforms affect public opinion. This chapter will summarize the study and explain its purpose. Additionally, it will provide a concise summary of its objectives. 


1.1 Research background


A police officer's uniform is more than just their clothing; it is a potent representation of their professionalism, authority, and trustworthiness. According to research conducted by Sergeant and Simpson (2023), public attitudes towards police indicate that the uniform's presence, as well as its color and style, can impact how the public perceives the police. 

Since the early 19th century, police uniforms have undergone substantial change in response to societal demands and expectations. The public's perception of police forces has been greatly influenced by their uniforms ever since the London Metropolitan Police Service was founded in 1829. These uniforms' look and style have been carefully thought out to strike a balance between practicality and the symbolic portrayal of protective power and community involvement (Quill P, 2016)

The original police uniforms, with their leather top hats and dark blue tailcoats, were intended to set police officers apart from military forces and convey a sense of civil authority. This distinction was critical to building public cooperation and trust, which were necessary for the newly formed police forces to function effectively (Emsley, 2009). Body armor and high-visibility clothing are examples of components that have been added to uniform requirements over time as the role of the police has grown and changed, improving officer safety and operational effectiveness (Shernock, 1992).


1.2 Research rationale

	Despite several studies on police clothing and public opinion, the author found gaps in the literature. Few longitudinal studies have examined public opinion on factors that affect police uniform perceptions. Furthermore, little is known about how particular uniform components affect police officers' and the general public's psychological well-being. The effect of uniform standards on public perception is still a crucial subject of research in modern policing. 

The needs of response teams, neighbourhood police, the Criminal Investigation Department (CID), and firearms units are considered when designing current police uniforms. Each unit's uniforms reflect its functions and operational needs, influencing public opinion of police. Firearms units have body armor and specialised weaponry. This equipment is vital for officer safety in difficult situations, yet it may appear militarised, which may affect public opinion. In less risky situations, armed officers can alarm individuals, but they can also comfort them in emergencies. In contrast, Skogan (2006) claims that local police units dress informally in polo trousers and shirts to appear friendlier and improve community relations.

Police cosmetics, piercings, and tattoo regulations also affect public perception of police. Visible tattoos, long considered unprofessional, are now increasingly accepted in police forces due to societal trends (Lloyd, 2018). Similarly, modest cosmetics can promote a professional appearance, while heavy makeup is prohibited (Bain, 2013). Piercings—especially facial ones—are limited to maintaining a professional appearance (Guy & Newman, 2013).


1.3 Aims and objectives


This dissertation aims to explore the following research objectives:

1. Investigate how changes in police uniform standards influence public perceptions of police professionalism, authority, and trustworthiness.

2. Analyse the impact of different police uniforms on public perceptions across various policing roles, including response teams, neighbourhood police teams, the Criminal Investigation Department (CID), and firearms units.

3. Examine the role of specific uniform elements, such as body armour, high-visibility clothing, and cosmetic regulations, in shaping public opinion and officer effectiveness.


1.4 Structure

Each chapter will make a unique and valuable contribution towards achieving the four aims of this dissertation. Chapter Two examines pertinent academic literature. In Chapter Two, themes will be developed from theory, hypotheses, and research questions utilising deductive reasoning. Chapter Three examines study scale, ethical considerations, and time constraints in order to determine the most effective data collection methods for the study. Chapter Four examines the data to identify trends and examines the results and their consequences. In Chapter Five, the dissertation will present the findings of each objective and provide recommendations founded on the research results obtained in the study. 



1.5 Conclusion

This chapter has presented the background and rationale for this study. The research is grounded on the four specified aims and objectives, and the justification for further exploration of this subject has been clarified. The forthcoming chapter of this dissertation will undertake a thorough analysis of the current scholarly literature. 
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2.1 Introduction

	This study aims to fill gaps in the literature on police clothing and public image. This study evaluates the psychological impact of uniform looks and tracks public perceptions on how this factor affects trust, approachability, and confidence in police. The study will also examine public opinion on police uniform technological advancements, summarising debates on uniform standards and public perception. Each of the three research objectives will be examined by reviewing the pertinent literature. Thorough research on this topic has revealed that there are few recent studies on the subject of police uniforms affecting public perception of police.
	

1. Investigate how differences in police uniforms influence public trust and perceptions of the police.

2. Assess if body modifications such as tattoos, piercings, and cosmetics affect public perceptions of police professionalism.

3. Analyse the effect that the overt display of weapons and police equipment on police uniforms has on the public perception of police.








2.2 The history of police uniforms

According to Goldsmith (2002), the Metropolitan Police was founded in 1829 as the first British professional police organization. Cowley (2011) said that police officers, known as 'Bobbies', wore navy blue swallow-tail tunics to match the trend. They chose this color to distinguish themselves from the army's red uniforms. The goal was to show the public and cops that they were a civilian law enforcement entity. This affected public and officer perceptions of the force through their attire. According to Andrews (2023), the uniform gradually changed from colored shirts and tunics to blue shirts. However, the subsequent introduction of white shirts rendered the nickname "boys in blue." inaccurate. Today, all UK police services save the MET wear black t-shirts and trousers, according to the same survey. Tasers and body armor are prevalent among all police forces, giving police an unintended militaristic look.
	

2.3 Police uniforms—why are they needed?

According to Ross (2024), The manner in which we attire ourselves holds significance as it must effectively communicate a message of collaboration, cohesion, structure, and authority. The police officer's outfit serves as a way of communicating via nonverbal means. Upon the arrival of an officer at an incident, their outfit is designed to immediately capture the attention, demand respect, and exhibit unwavering consistency, strength, and expertise. This aligns with research conducted by Sargeant and Simpson (2023) which provides evidence for the significant influence of officer appearance on influencing police views and conduct. It reinforces previous studies that focus on civilians' opinions of police uniforms and equipment. According to Kepp (2023), uniform also has a significant role in personal safety, stating that law enforcement officers must be safeguarded in situations of disturbance. An officer who has received thorough training and is equipped with appropriate protective measures would possess enhanced capabilities to make crucial judgments in high-pressure scenarios.
2.4 How changes in police uniform standards influence public perceptions of police professionalism, authority, and trustworthiness.


	According to research conducted by Emsley, (2009), the evolution of police uniforms is not merely a reflection of changing fashion but a mirror of broader societal shifts and the evolving role of policing. The same study found that in the 19th century, the establishment of the Metropolitan Police Service in London marked a turning point in how law enforcement was perceived by the public. Sir Robert Peel's vision for a professional police force, underscored by uniforms designed to be non-threatening yet authoritative, sought to balance visibility and public reassurance. Critically, the early police uniforms were a deliberate attempt to distance the police from military imagery, a choice reflecting societal fears of an overreaching state power (Critchley, 1978). Reynolds (1998) found that the gradual changes in police uniforms, such as the transition from white to dark trousers and the introduction of the custodian helmet, were driven by practical needs and public perception. According to Rawlings (2002), these changes mirrored a growing acceptance and trust in the police force as it demonstrated its role in maintaining public order. This is supported in research conducted by Stinger and Stinger (1985), a group of students were provided with one set of photographs of police officers wearing civilian clothing and another where they were dressed in police uniform. The photographs depicting the police in their official attire were seen as possessing higher levels of competence, reliability, intelligence, and helpfulness compared to the photographs of the same officers without their uniforms.
 
	In modern times, the perception of police uniforms has continued to evolve. The introduction of high-visibility clothing and body armour reflects not only advancements in technology and a response to increased threats to officer safety but also societal expectations for transparency and accountability (Sleek, 2017). This dual focus on functionality and symbolism highlights the ongoing balance between ensuring officer safety and maintaining public trust. This aligns with Quill (2016) who argues that the use of lighter colors in the standard police uniform can foster a sense of “honesty, truthfulness, trustworthiness, and helpfulness,"  thus promoting tighter bonds between the public and its police officers.


2.5 The impact of different police uniforms on public perceptions across various policing roles, including response teams, neighbourhood police teams, the Criminal Investigation Department (CID), and firearms units.


	Police uniforms must serve practical purposes—such as comfort, durability, and utility—while also carrying significant symbolic weight. Modern uniforms are designed with durable, breathable fabrics to ensure comfort during long shifts, and incorporate multiple pockets and attachments for essential equipment (Muir, 2009). The integration of body armour, although vital for officer safety, also carries symbolic implications, potentially impacting public perception of the police as militarized (Baker, 2015).

	The symbolic aspects of police uniforms, including elements like high-visibility clothing and badges, serve to enhance the visibility and recognizability of officers, reinforcing their authority and approachability (Campbell & Campbell, 2010). However, the militarization of police uniforms, particularly the use of tactical gear in firearms units, raises critical questions about the balance between perceived authority and public fear (Balko, 2013). The debate on police militarization is central to understanding the impact of modern police uniforms. Kraska and Kappeler (1997) argue that the use of military-style equipment and uniforms can create a perception of an aggressive, authoritarian police force, which can undermine public trust. In contrast, Johnson et al., (2005) suggest that such gear is essential for the safety and effectiveness of officers in high-risk situations. Simpson and Sergeant (2023) found that police equipment can be used for a wide range of purposes, and occasionally, purpose and perception might clash. For example, essential accoutrements  may also create unfavorable public opinions.This debate extends to the different policing roles, where the uniforms of firearms units, CID officers, neighbourhood police teams, and response units each convey distinct messages to the public. According to Bayley (1976) the heavily armed appearance of firearms units can evoke fear, while the professional attire of CID officers projects competence and discretion. The informal uniforms of neighbourhood police teams aim to enhance approachability and trust, reflecting the philosophy of community policing (Skogan, 2006).

	The impact of police uniforms on public perception varies significantly across different policing roles. Firearms units, often equipped with tactical gear, present a militarized image that can either reassure or intimidate the public depending on the context (Squires & Kennison, 2010). In contrast, CID officers in plainclothes are perceived as more approachable and less intimidating, facilitating undercover work and building community relationships (Brodeur, 2010). Neighbourhood police teams, wearing more informal uniforms, aim to foster better relationships with the public by appearing less authoritarian. This approach is crucial for community policing, which relies on trust and cooperation from the community (Cordner, 2014). Response units, with their standard uniforms designed for visibility and authority, play a critical role in maintaining order during emergencies, but their appearance must be carefully managed to avoid perceptions of militarization (Muir, 2009). According to De Carmargo (2019), Police Community Support Officers (PCSO’s), uniforms are intentionally meant to resemble those of the police force, while yet being easily distinguishable from actual police personnel. 






2.6 The role of specific uniform elements, such as body armour, high-visibility clothing, and cosmetic regulations, in shaping public opinion and officer effectiveness.

	According to Simpson (2019), Vests, sometimes known as 'body armor', are primarily worn to mitigate harm caused to a police officer by weapons used by criminals, and in a policing environment, their secondary duties may include enhancing the overall appearance of the dark colored uniform and providing protection for any equipment that would otherwise be carried in this area. Johnson (2005) found that the public had negative perceptions of police if they wore black coloured body armour. Simpson (2019) hypothesised that police officers wearing high-visibility vests will be seen as less hostile and more accessible, amiable, courteous, and responsible compared to when they are not wearing these vests. This aligns with research by Blaskovits et al. (2021) in which it was found that the utilisation of military equipment and weapons had an adverse effect on the public's trust and sense of approachability. Sergeant and Simpson (2023), also found that when police officers wore the high-visibility vest, people thought of them most highly in terms of qualities. However, police personnel who overtly exhibited such equipment were perceived as more robust and better equipped to handle dangerous situations. This is supported by research conducted by Sergeant and Simpson (2023) in which they found that the uniform's color and the high visibility jackets had an impact on how police officers perceived the level of accountability, aggressiveness, approachability, competence, and friendliness of their colleagues. Johnson (2005) posits that uniform colour supports the age old cultural view that white is indicative of ‘good’ and black represents ‘bad’. Couper et al., (2006) agree with this finding, stating that lighter colors are generally perceived as more pleasant and less overpowering compared to dark colors. In opposition to this, Kim and Song (2021) found that police officers may have concerns that their authoritative image could be distorted if they were to wear vibrant, reflective vests.  Innovations in fabric technology, such as smart fabrics that monitor vital signs or provide climate control, are less familiar to the public. These advancements are viewed with a mix of curiosity and scepticism. While they hold potential for improving officer safety and comfort, their acceptance hinges on public understanding and trust in their benefits (Perrottet, 2011). 
Technological advancements in police uniforms, such as body cameras and smart fabrics, play a significant role in shaping public perception. Research of public opinion in relation to the appointments (equipment) carried by police, found that there was conflicting evidence on the subject. O’Neill et al., (2017) presented images of officers wearing vests both adorned and unadorned with use of force equipment, featuring various attachments such as batons, incapacitant spray, handcuffs and a body-worn camera. Participants ranked vests with more attachments as more militarized and alarming. However, with these attachments, faith in the police remained high among respondents. This is supported by Johnson et al,. (2014) who found that wearing accessories does not seem to have any effect on how the public perceives the police. In contrast, Simpson (2018) found that the presence of a vest had a significant effect on public perception. It increased the likelihood of the depicted police officer being seen as forceful, respectful, and culpable, but diminished the likelihood of them being regarded as approachable. According to Poirier, Charbonneau and Boivin, (2023), police body-worn video (BWV) are praised for their ability to enhance accountability and openness by recording police actions and contacts with  the public. In the same study, it was found that the majority of participants were open to being recorded by police, with <6% of respondents being concerned with privacy issues. The integration of body cameras has been widely adopted to promote transparency and accountability in policing (White, 2014). This is supported in research by Goodison and Berger (2024) who discovered that body-worn video did not have any significant impact on the way the public perceives police officers.
Specific elements of police uniforms, such as tattoos, makeup, and piercings, have diverse impacts on public perception. While tattoos have become increasingly mainstream, their visibility on police officers can still elicit mixed reactions. According to Adams (2012), tattoos have a traditional affiliation with particular oppressed groups and environments, typically carrying a negative association. These groups include former convicts, punks, gang members, bikers, seafarers, and military. Visible tattoos, especially on the face, neck, and hands, are often perceived as unprofessional or indicative of nonconformity (DeMello, 1993). Hauke-Forman, Methner and Bruckmüller, (2021) describe the current controversy around the permissibility of police officers displaying tattoos or piercings on exposed areas of their bodies. The concern frequently raised against it is that such physical transformations could elicit negative perceptions of police by the public, which could hinder officers' ability to carry out their responsibilities effectively. However, the same research found that there is a lack of empirical evidence to support this assertion. The research found that officers adorned with tattoos and piercings were regarded as less reliable and less capable, eliciting a somewhat lower level of acceptance and provoking heightened perceptions of fear. Furthermore, individuals evaluated police officers who had tattoos, instead of piercings, as being less amicable and more forceful. Swanger (2006) concurs, suggesting that tattoos can undermine the perceived authority and professionalism of police officers, potentially affecting public trust. This is supported by research conducted by Sergeant and Simpson (2023) who found that in relation to tattoos and piercings, deviation from the conventional uniform in terms of look seems to diminish officers' opinion of their own legitimacy. In contrast, Wyllie (2021) argues that one way to humanise police officers is to allow them to display tattoos and piercings. Public attitudes towards piercings vary widely. While ear piercings are generally accepted, facial and multiple piercings can evoke negative judgments. Such piercings are often associated with nonconformity and unprofessionalism, which can affect how police officers are perceived (DeMello, 1993). Makeup use among police officers, particularly female officers, intersects with gender expectations. Subtle, conservative makeup is generally viewed positively, enhancing a professional appearance (Forbes et al., 2006). However, excessive or flamboyant makeup can detract from the perception of authority and professionalism, highlighting the need for balanced and appropriate grooming standards (Bain, 2013).
	







2.7 Conclusion


	The literature on police uniforms underscores the complex interplay between functionality, symbolism, and public perception. By critically analysing key themes and debates, this review provides a comprehensive understanding of the issues surrounding police uniforms. Addressing identified gaps and pursuing future research directions will enhance the development and implementation of uniform policies, ensuring they meet the needs of contemporary policing while maintaining public trust and confidence. 




















Chapter 3. Research Methodology

3.1 Introduction

This chapter explains this dissertation's research methods in detail. Effective research requires a deep understanding of research and technique. The Cambridge Dictionary (2019) defines research as “a detailed study of a subject, especially in order to discover (new) information or reach a (new) understanding.” Brown (2006) defines methodology as “the philosophical framework within which the research is conducted or the foundation upon which the research is based.” This dissertation should give empirical data on how police uniform standards effect public perception. 


3.2 Ethical Practice

The University of Wales Trinity Saint David (2024) defines ethical research as “To protect the rights and welfare of participants and minimise the risk of physical and mental discomfort, harm and danger from research procedures.” According to the WHO (2024), an ethics council should evaluate human subject research ethics. The USWTSD ethics committee approved the researcher's ethics document which summarised the research objectives, described the data collection techniques, and showed the researcher's rigorous appraisal of participant risks and development of solutions to reduce them. The ethical consent form described data storage, anonymity, and the researchers' commitment to participant rights to minimize harm. 


3.3 Independence and impartiality

	According to Slotfeldt-Ellingson (2023), neutrality, impartiality, and independence are fundamental principles that help to define the essence of research. In line with these guidelines, the researcher has not established any affiliations, professional or personal, that would conflict with this research.


3.4 Ethical research and participant confidentiality

	The Office of Research Integrity (ORI) (2024) emphasizes that high-quality research requires thorough detail. The results of experiments must be properly documented, analysed, and reported. In ethical research, bias detection is essential. According to Pannucci and Wilkins (2011), "bias" is any tendency to prejudge an issue. Open-mindedness is crucial in study and according to Hare (2011), open-mindedness is 'an openness to develop and adjust our beliefs based on a careful study of data and reasoning that tries to reach the challenging standards of objectivity and impartiality.' The researcher aims to approach this study this way to obtain the best findings. To protect individuals involved in data collection, Coffelt (2017) recommends confidentiality and anonymity. Data confidentiality requires removing or altering personal information. Anonymous data collection does not reveal personal information. Quantitative research uses anonymity, but qualitative research values confidentiality. Participants gave informed consent and ethical permission. The study's objective, voluntary nature, and right to withdraw were explained to participants. Anonymity and confidentiality were maintained throughout the research. This ethical approach guarantees that participants understand their rights and the study's goals, generating trust and honest responses.


3.5 Research methods

3.6 Longitudinal research

Longitudinal studies see the same variables throughout time (Bekhor et al., 1995). This method allows researchers to examine public perception and behavior over time, showing how views shift in response to police uniform standards, society norms, and key events. The researcher found no longitudinal research on the topic. Due to the dissertation's brief duration, the researcher decided not to conduct longitudinal research. 

3.7 Qualitative vs. quantitative research

	Qualitative research uses interviews, focus groups, and case studies to gather non-numerical data. This method yields deep understanding of public perceptions and their contextual variations (Forbes et al., 2006). Qualitative research is useful for difficult topics where numerical data is insufficient. Qualitative research offers context, insight, and flexibility, with  Anderson (2010) noting that qualitative research is more sensitive to the researcher's biases and quirks. The amount of data obtained using this method requires a lot of time for analysis and interpretation, and anonymity and secrecy can make study findings difficult to share. It could also  be difficult and time-consuming to visually convey the findings.

According to Tracey (2024), quantitative research quantifies conversations, behaviors, news items, and other social or physical activities. Quantitative research builds mathematical models, predicts, and draws causal inferences using measurement and statistical analysis. This method collects vast datasets, making it easier to identify trends and patterns across populations, according to Lloyd (2018). Quantitative studies use organised surveys or questionnaires with preset response possibilities to compare responses and test hypotheses statistically. Qualitative research entails collecting written material through face-to-face or virtual interviews or online surveys and converting it to numerical values, according to Tracey (2024). The researcher has decided to employ a quantitative research method in the form of an online multiple-choice questionnaire to collect the data. 


3.8 Research tools

Online surveys are cost-effective and efficient, according to Regmi et al. (2016). They also say online surveys are good for getting data quickly and reaching a wide audience. Surveys can reveal public mood and discover patterns and correlations. In comparison, surveys have major drawbacks. According to Andrade (2020), voluntary participation in online surveys to unknown demographics can bias responders into the sample, making the results uncertain. They collect data at a single moment in time since they are cross-sectional. This limits the capacity to track public perception trends over time. A study may show that a large section of the public regards police uniforms as military, but it cannot establish how this opinion has changed or what events may have influenced it. Surveys also rely significantly on self-reported data, which might be affected by respondents' honesty, memory recall, and question interpretation. A questionnaire was created to obtain quantitative data for the research objectives. A wide range of issues was carefully selected for the questionnaire to fully grasp popular perception. The topics of police uniforms, uniform components, psychological impact and non-uniformed officers were covered. Each component was designed to elicit thorough responses for a multidimensional data analysis. This strategy ensured a wide range of outcomes, captured public opinion nuances, and provided a solid platform for analysis. Microsoft Forms was used for managing the survey online for dissemination, data collection, and preliminary analysis. The capacity to easily reach a wide and diversified audience drives online platform selection. Although in-depth analysis was desired, a protracted survey could deter participants, therefore, the poll mostly used basic, one-answer questions to optimise response rates and capture valuable data. To provide a thorough and engaging survey, detail and brevity were balanced. Advanced data analysis was used to interpret the data. Data trends and patterns were summarised by descriptive statistics. Inferential statistics like regression and correlation analysis identified significant group differences. Data was organised and analysed using Microsoft Forms and Excel to code and categorise replies to find common themes and trends. Data was summarised via descriptive statistics to highlight major findings. Regression and correlation analysis were used to find group differences and correlations. These advanced statistical methods revealed hidden patterns and relationships in the data.


3.9 Sampling technique

A closed group of police officers and civilians was expected to generate 50–100 respondents. The poll was sent to South Wales Police (SWP) officers via the Occupational Support Unit (OSU) and a closed group of members of the public from a sporting organisation (Dragons Academy). Serving police officers were selected because they can remark on how uniform standards affect public perceptions of police. The closed group public sample was used to understand public opinion on the topic. Self-selection and response bias are potential drawbacks, thus multiple recruitment paths were employed to reduce selection bias and provide a varied sample. The study targeted a wide audience through Whatsapp and email invitation, reducing bias and enhancing sample representation. Anonymity enabled individuals to feel more comfortable giving their actual thoughts without fear of judgment or repercussions.
Chapter 4. Analysis of results
 
4.1 Introduction

	This chapter of the study will evaluate the primary findings of the quantitative data in a methodical manner, and it is anticipated that the findings will achieve the dissertation's objectives in full.

1. Investigate how differences in police uniforms influence public trust and 
perceptions of the police.


2. Assess if body modifications such as tattoos, piercings, and cosmetics 
affect public perceptions of police professionalism.

3. Analyse the effect that the overt display of weapons and police 
equipment on police uniforms has on the public perception of police.

	The survey answers are condensed and depicted in bar graphs, which can be seen in Appendix A. Fifty people participated in the survey, of whom 17 were police officers and 33 members of the public. The data from each of the survey questions will be catagorised into four distinct themes, to efficiently display the findings.

4.2 Theme 1. Trust, confidence, and approachability



Question 1.
Do you believe that the design of a police uniform can significantly influence public trust?
	

	Participants were asked if the uniform's appearance affected their opinion of a police officer's trustworthiness. Figure 4.2.1 reveals that 65% of police and 58% of the public agreed. 
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Figure 4.2.1 Both groups agree that police uniform design affects public trust, with serving officers slightly more so.
Question 2.

Do you believe that public trust varies significantly between uniformed police officers and plainclothed detectives?

The study participants were asked if uniforms damaged public trust. Figure 4.2.2 shows 76% of police and 52% of the public agreed. 
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Figure 4.2.2. Officers are more inclined to assume that uniformed officers and plain-clothed investigators are trusted differently by the public.


Question 3.

Would you feel more confident in police if their uniforms looked more like everyday clothing rather than traditional clothing?

	This question assessed group confidence. Figure 4.2.3 reveals that 65% of officers and 60% of the public felt less confident in police in casual dress.
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Figure 4.2.3 Both groups feel less confident in police if uniforms seem more like normal attire, with serving officers more so.


	
Question 12.

Do you think that NPT (Neighbourhood Policing Teams), more specifically PCSO’s uniform, is more approachable than other police units?

	Participants were asked if one neighborhood community policing outfit was more approachable than another. The public felt that the PCSO outfit was not more approachable, although 75% of police agreed (figure 4.2.4).
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Figure 4.2.4 Neither group found the PCSO uniform more approachable.



Question 13.

Do you think that PCSO’s should wear more casual uniforms to appear more approachable and trustworthy to the public.

	The above question was asked to determine if PCSOs should wear different apparel from police and if this would boost approachability. Figure 4.2.5 shows that 60% of the public thinks PCSOs' uniforms are appropriate. It's intriguing that 25% of police officers wanted a PCSO uniform change. This may be because a small minority of police officers don't value PCSOs and want the public to view them differently.  
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Figure 4.2.5 Serving officers prefer conventional PCSO uniforms to casual ones.



4.3 Theme 2. Body Modifications—piercings, tattoos, and cosmetics. 

Question 4.

Does your opinion on the professionalism of an officer change if he or she has tattoos?

	This question saw a similar response from both police and the public, with 71% of police feeling that tattoos alter the perception of professionalism, along with 79% of the public. 









Figure 4.3.1 Most members of both categories think tattoos affect an officer's professionalism, but non-serving members more so.




Question 5.

Does the placement of a tattoo affect your confidence in the officer?

	Would body tattoo placement affect public impressions of the officer's professionalism more than tattoo placement in general? Interestingly, 65% of officers and 70% of the public did not think tattoo placement would damage confidence. 
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Figure 4.3.2 Both groups feel tattoo placement (e.g., hands, neck, face) does not affect officer confidence.


Question 6.

Does the amount of makeup an officer wears affect your confidence in them?

	Cosmetics in frontline policing are controversial. This issue investigated if makeup lowers public confidence. Figure 4.3.3 shows that both parties feel similarly about the topic. 76% of police officers and 67% of the public said it did not damage confidence.
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Figure 4.3.3 Serving officers are slightly more likely than others to believe that officer makeup does not effect confidence.



Question 7.

Does the amount of piercings an officer has affect your opinions of them?

	Recently, body piercing has become more mainstream, although societal stereotyping persists. This survey examined the popular perception of police personnel with piercings. Figure 4.3.4 reveals that 82% of police and 62% of the public do not think piercings affect officer perceptions. These results may reflect the police attitude that performance, not appearance, should be judged. 
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Figure 4.3.4 Most people in both groups think piercings don't alter their impression of officers, but some disagree.

4.4 Theme 3. Body-worn video

Question 9.

Do you believe that the use of body cameras on police uniforms makes police officers more accountable for their actions?

	Figure 4.4.1 shows that police and the public majority agree that body-worn cameras promote police accountability. 88% of officers and 94% of the public agreed.
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Figure 4.4.1 Most of both groups feel body cams make police officers more accountable, with non-serving members agreeing significantly more.



Question 10.

Are you under the opinion that the presence of body cameras can change public perceptions of the police in a positive way?

	This question examined if body cameras improved public opinion of officers. The majority of officers and the public (figure 4.4.2) concurred. 76% of police and 85% of the public said body-worn video helped uniforms.


[image: ]
Figure 4.4.2 Both groups feel body cameras improve public impressions, with the public showing a slightly stronger belief.




Question 11.

Do you think the introduction of the body cameras has already improved the behaviour of police officers?

	Question 11 addressed officer conduct and whether cameras on uniforms had improved it. Figure 4.4.3 demonstrates that 80% of police officers thought the addition enhanced behavior, but 40% of the population did. Police officers turning off cameras in specific situations, which has been well publicised, may explain the low public agreement, which may have altered public opinion.
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Figure 4.4.3 Both groups believe body cameras have improved police behavior, but officers show a stronger belief.


4.5 Theme 4. Weapons, firearm officers, and body armour.

Question 8. Do you agree that the visibility of weapons and equipment on a police uniform affects your perception of the officers approachability?

	This question examined if officers' overt carrying of police-issued equipment, known as ‘appointments’, increased public anxiety and lowered police approachability. Figure 4.5.1 shows that the public has varied feelings about police carrying guns. 51% of people agreed and 49% disagreed. 82% of cops disagreed. The public may view armed officers as more ready to fight crime, which may explain their opinion. 
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Figure 4.5.1. Police officers are in favour, while the public is divided.



Question 14. 

Do you feel that the visibility of body armour and tactical gear on certain police units negatively impacts public perceptions of police friendliness and approachability?

	This question was given to determine the public's perception of police friendliness if the officer was heavily equipped. Overall, police and public dispute that equipment impacts public opinion (Figure 4.5.2). 65% of police and 81% of the public disagreed. 
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Figure 4.5.2. Both groups dispute that equipment lowers police friendliness.







Question 15.
Would you feel more or less intimidated approaching a firearms officer for assistance rather than a PCSO?

	The data in Figure 4.5.3 reveals that both groups are evenly split in their feelings of intimidation. This could be a contextual issue. To a person seeking help after a violent attack, a firearms officer might be less intimidating and more reassuring. Thus, asking a firearms officer for directions may be more intimidating than asking a PCSO.
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Figure 4.5.3 Both groups are evenly split on feeling more or less intimidated.


Question 16.

Do you believe that a firearms officer's uniform can influence more compliance from members of the public due to the militaristic style?

Figure 4.5.4 demonstrates that 88% of the population and 76% of police believe militarism subtly encourages conformity. 
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Figure 4.5.4 The public believes firearms officers' uniforms increase compliance.






Chapter 5. Conclusion and recommendations 


5.1 Introduction.


This final chapter will provide a summary of the research findings. The objectives stated in the introduction will be reviewed to confirm their achievement and to evaluate if the conclusions discussed in Chapter 2 Literature Review align with or contradict the study results.  


1. Investigate how differences in police uniforms influence public trust and perceptions 
of the police.

2. Assess if body modifications such as tattoos, piercings, and cosmetics affect public 
perceptions of police professionalism.


3. Analyse the effect that the overt display of weapons and police equipment on police 
uniforms has on the public perception of police.






5.2 Summary of primary findings


5.3 Investigate how differences in police uniforms influence public trust and perceptions of the police.

	Respondents to the poll came from two primary categories: members of the public (33 respondents) and serving police officers (17 respondents). Participants were questioned regarding their opinions on a range of subjects pertaining to police uniforms, such as how they affect public confidence.

	According to the survey, 58% of the public and 65% of officers said uniform design affected public trust. This implies that police officers believe that uniform design affects public trust, with a significantly higher degree of agreement among serving officers. Sargeant and Simpson (2023) discovered that officer appearance strongly influences police beliefs and conduct and reinforces civilians' impressions of police. This matches Stinger and Stinger (1985), who found that police in uniform were perceived as more competent, reliable, intelligent, and helpful than those in civilian clothes.

76% of serving officers say there is a major difference in public trust between uniformed police and plain-clothed detectives, compared to 52% of the public. This shows that serving officers are more aware or convinced of the uniform-based public trust gap. If police uniforms looked like everyday clothes, 65% of active police and 60% of the population would distrust them. According to 65% of the population and 59% of current officers, police uniforms that resembled civilian clothes would lower public confidence in the force. This supports Campbell and Campbell (2010), who found that police uniforms, especially high-visibility clothes and badges, make officers more visible and approachable. Both groups choose conventional uniforms over casual ones, highlighting the importance of professional appearance. This complements study by Stinger and Stinger (1985), who found that uniformed police were perceived as more competent, reliable, intelligent, and helpful.
NPT and PCSO outfits are more approachable to 65% of serving police and 70% of the public. Sergeant and Simpson (2023) discovered that people rated police officers most positively when they wore the high-visibility vest. This implies that these clothes make officers more approachable. De Carmargo (2019) stated that Police Community Support Officers (PCSOs) clothes are designed to resemble police uniforms while still distinguishing them from police officers. More than half of serving officers and 60% of the public favor classic PCSO attire. Although slightly different, both groups prefer traditional PCSO uniforms. Sergeant and Simpson (2023) found that the uniform's color and high-visibility jackets affected police officers' perceptions of colleagues' responsibility, aggressiveness, approachability, competency, and friendliness. Nickels (2008) found that a darker uniform was more appealing, while Jenkins et al. (2021) found that officers in dark clothing were seen as more authoritative, even though the public disliked darker uniforms. In contrast, Kim and Song (2021) discovered that police officers may worry that bright, reflective vests will distort their authority. While not explicitly assessing power, the data suggest uniform color and design may alter public perceptions.



5.4 Assess if body modifications such as tattoos, piercings, and cosmetics affect public perceptions of police professionalism.

Tattoos, piercings, and makeup did not alter public impression of officers, according to both research samples. This contradicts Swanger (2006), who found that tattoos can lower police officers' credibility. Sergeant and Simpson (2023) discovered that tattoos and piercings seem to lower officers' authority. This contradicts Wyllie (2021), who suggests that tattoos and piercings might humanise police officers, supporting this study. DeMello (1993) disagrees, saying piercings are connected with nonconformity and unprofessionalism, which might impair police officers' credibility. When asked about police makeup use, respondents reported that public impression was unaffected by makeup amount. Forbes et al. (2006) say modest, conservative cosmetics enhances a professional appearance. The study contradicts Bain (2013), who found that excessive or flashy cosmetics can lower authority and professionalism, emphasising the necessity for balanced and suitable grooming.


5.5 Analyse the effect that the overt display of weapons and police equipment on police uniforms has on the public perception of police.

76% of serving officers and 88% of the public believe firearms officers' uniform enhances compliance, the study found. This widely held view emphasises the importance of militaristic police clothing. This contradicts Blaskovits et al. (2021), who found that military gear and apparel may hinder police community trust. This supports data in this survey that found 71% of active police and 79% of the public felt police uniforms with weapons and equipment make officers less approachable. The findings contrast Johnson et al. (2014), who found no effect of accessories on police perception. Simpson and Sergeant (2023) observed that police equipment can serve many purposes and that perception and intent can contradict. Essential accessories may also be unpopular. This implies that both groups believe cops are less approachable with prominent gear. This supports O'Neill et al. (2018), who found that officers with more tactical vest items are seen negatively by the public. Cooke (2004) observed that officers with visible guns were more aggressive, unsettling, and alarming. Body armour and tactical gear lower police friendliness for 59% of officers and 70% of the public. This supports Simpson (2020), who found that the public disliked firearms officers. Serving officers and the public were equally intimidated by armed officers and PCSOs, with 53% feeling less afraid. According to Squires & Kennison (2010), firearms officers, often armed with tactical gear, portray a militarized image that may reassure or alarm the public.

According to Tregle, Nix, and Pickett (2020), police have universally used body-worn cameras to promote transparency and accountability. This study found that body-worn cameras on police uniforms improve officer behavior, public perceptions of police, transparency, and accountability. Body cams would boost police accountability, according to 94% of the populace and 88% of current police personnel. The majority of police officers (88%), and the public (94%), believed body cams made them more accountable. According to White and Malm (2020), police and the public were open to body-worn cameras as a tool to hold each other accountable. Both groups support body cams for accountability, as seen by this overwhelming support. Poirier, Charbonneau, and Boivin (2023) concluded that police body-worn video (BWV) improves accountability and openness by capturing police actions and public interactions. 88% of the public and 82% of active police believe body cams have improved police behavior. According to Sousa et al. (2018), the public welcomed police wearing body cameras since it held them accountable. Body cams improve public impressions, according to 76% of serving cops and 85% of the public. In contrast, Goodison and Berger (2024) found that body-worn video did not change public perceptions of police personnel. 

	These insights highlight the importance of considering both internal (serving officers) and external (public) perspectives when discussing police uniforms and their impact on public perception. Understanding these perceptions can help in designing uniforms that foster trust, approachability, and professionalism, ultimately enhancing the relationship between police forces and the community.





5.6 Recommendations 


Longitudinal Studies: Future research should prioritize longitudinal studies to track changes in public perception over time. These studies can provide insights into how uniform policies influence public trust and police effectiveness in the long term.

Psychological and Behavioural Impacts: Detailed psychological studies on the impact of specific uniform elements on both officers and the public can inform better uniform design. Experimental research involving variations in uniform elements could provide empirical data on their effects.

Cultural Sensitivity in Uniform Policies: Comparative research on the influence of cultural contexts on uniform perception should be expanded. This can help tailor uniform policies to better fit the cultural norms and expectations of different communities.

Plainclothes Policing: More research is needed on the impact of plainclothes officers on public perception and trust. This includes studying their effectiveness in different contexts and how their presence influences community-police relations.
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Appendix A. Summary of Survey Responses
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Are you under the opinion that the presence of body cameras can change public perceptions of the police in a positive way?
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Do you think that the introduction of the body cameras has already improved the behaviour of police officers?
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Do you agree that the visibility of weapons and equipment on a police uniform affects your perception of the police's approachability?
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Do you feel that the visibility of body armour and tactical gear on certain police units, negatively impacts public perception of police friendliness and approachability
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Would you feel more or less intimidated approaching a firearms officer for assistance rather than a PCSO
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Do you believe that a firearms officers uniform can influence more compliance from members of the public due to the militaristic style
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Do you believe that the design of a police uniform can significantly influence public trust?
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Do you believgothat public trust varies significantly between uniformed police officers and plain clothe detectives?
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Would you feel more confident in police if their uniforms looked more like everyday clothing rather than traditional clothing?
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