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1.    INTRODUCTION
In this report, I will demonstrate my understanding of the skills and knowledge required to help me contribute towards working effectively, how prepared I am for the future and areas that requires me to develop further. To demonstrate to future employers, the skills one posses it is important to understand what employment is about.
Employment is when a service is provided with a compensation or wages paid. It is also an agreement in which one reaches an agreement to perform what is stated in the contract provided. One could decide to either be in full or part time employment, which is important in helping a person decide on what they want in terms of goals and vision during employment. https://twc.texas.gov/definition-types-employment

During employment, good work ethics is required from an individual and this is known as professionalism at work. This quality is required in every profession regardless of how small it may be, particularly in the health and social care which requires providing support to others. It is therefore beyond having good manners but rather offering great experience, building trusts, relationships with patients and colleagues (Darice Britt,2014) http://source.southuniversity.edu/healthcare-professionalism-how-important-is-proper-bedside-manner-132067.aspx
Other ways of showing professionalism at work could be through showing up at work early which shows employers that you value their time and leaves a good impression on them and colleagues. The use of words is also another way of showing professionalism, as swearing, cursing and using foul languages shows a sign of being ill-mannered. Being in a good mood even on days when we aren’t in our best, shows we are able to handle situations that may arise and maintain professionalism without taking it out on anyone.

Furthermore, offering to help colleagues when they are faced with a lot of task at work shows how much we are ready to work effectively with other team members, because sharing ideas and knowledge with others will directly enhance the success of the team. Finally, dealing with disagreements at works should not lead to screaming and forcing others to accept your opinion, instead carefully explaining your views or calmly exit the discussion if you think no one is accepting yours.
The remaining part of this report will demonstrate potential roles and their suitability, employability skills required for employment, and other important areas that are needed for my professional development in health and social care.
2.    SHORT AND LONG TERM VISIONS
For any career one would like to go into it is important to have plans necessary to achieve any dreams one may have. This will help an individual to be focused in mind and make out ways to reach those goals. Short term goals are goals that take a shorter time to achieve. This could be something that require lesser periods to take on such as being achievable within a year. Log term goals are those take takes longer time to attain. This type of goals is mainly achievable over the years which could be within a period of 5years or more https://careerwise.minnstate.edu/mymncareers/finish-school/long-short-goals.html
As short time goals are ones that can take the period of 6 months to achieve, one of these goals will be for me will be to start a career in health and social care with an employer that will enable me to use my knowledge and skills to contribute to the success and growth of the company. As this goal will also enable me to reach my long-term goals in the future, it is important I complete my foundation course to allow me to become more employable, learn new set of skills necessary, gather experience in terms of leadership and team building, improving the quality of my life and earning a better pay in the health and social care industry. Furthermore, my long-term goal is to progress in my chosen field and develop my life to attain success both professionally and as an individual. https://www.nhsconfed.org/news/2018/06/long-term-plan-for-health-and-social-care-what-we-need-now-is-action
As one of my short-term vision is learning new skills, this will enable me to gain the skills needed to attain a higher position and be a leader in the future. This long-term vision includes gaining a long-term employment with a company, contribute to the community and the lives of people at large through my job, to help friends and family in areas they need assistance either financially or as someone they could talk to, and show how my abilities can contribute to the company’s overall profitability and performance.

2.1   POTENTIAL ROLES AND THEIR SUITABILITY
To ensure that one gets into their preferred career, getting into any work that relates to the career is important. This will help gain valuable knowledge and skills on what is required in such jobs and how the company functions. In the health and social care, there are more opportunities to gather relevant experience from the hospital, GP’s surgery or even the care homes. Other areas are counselling or mentoring people which are required in social work. 
1.   Social Workers
A social worker is one that provides support to people or families during challenging periods and makes sure that they are safe from anything that could pose as harmful to them in their environment. This could either be children and adults who could be considered as vulnerable people during these support periods. The social workers have different level of problems they deal with daily which could range from complex issues such as individual need of serious support, to very minor issues. They therefore look at the various needs of an individual before offering any advice and help to them. Sometimes, the social workers work together with the social care workers while telling them the care needed by the individual. https://contact.org.uk/advice-and-support/social-care/what-is-social-care/
This area of work requires one to be fully involved with the individual depending on their personal needs and care. The people employed for this role often include: counsellors who work provide support and advice to people, advisors in foster care who will support potential candidates, and those who provide care and support for people living with disabilities. Sometimes, these support workers make tough judgements that may or may not be okay with the people involved, which can sometimes be challenging. Places one could work in this career choice are homes, hospitals, schools, in organisations or even in the public sector following relevant rules and legislation to support the individuals. Young people and families are those most social workers deal with, and they could also work with the elderly, those with disabilities, offenders, homeless individuals, drug or alcohol abusers.
Responsibilities involved in this work are:
· Providing support and information when required
· Carrying out interviews with the individuals to make decisions
· Organising ways to help and care for people to live a fulfilled life.
· Communicating with other agencies on the best way to support individuals.
· Writing assessments according to work standards and keeping the records for any further legal action required in court if needed.
· Taking trainings and involving in meetings
2.   Health Worker/Carer
A Social care or carer is someone that provides personal care and assistance to children, adults, elderly or youths in need of extra care. A health worker or carer provides services that vary based on individual requirements (https://www.healthcareers.nhs.uk/working-health/working-social-care%20) Such care is also provided to those with disabilities.  Example of services that could be provided by a carer are: 
· Help in the home such as getting in and out of bed and caring for a child with special needs.
· Providing help with outdoor activities and travels
· Help with educational activities like home-based teaching
·  Support during holidays, at meals and any other needs at home like using the telephone and computer.
Like every job, there are requirements or qualities that will make one a good fit for a certain role. Personally, I have a compassion for people, empathetic towards other feelings and love to show support and care to people which I believe makes me suitable for the health and social care industry. With this drive and natural passion towards people starting a career in this industry will give me a better sense of satisfaction and useful as a channel of contributing to the society at large.
Other jobs that one could do using this degree are; Community development worker, Further education teacher, Health promotion specialist, Health service manager, Medical sales representative, Adult nurse, Counsellor, Occupational therapist.

3.1    KEY SKILLS REQUIRED 
As a health worker or carer, it is necessary to have certain skills either academic, professional, and employability skills (https://www.skillsforcare.org.uk/Documents/Learning-and-development/Core-skills/Core-skills-in-social-care.pdf). These includes having respect for others, a fast learner, team working and commitment to providing high quality care to people. As a health and social care worker, the skills required are: 
· The ability to speak, listen, read and write effectively- This job requires one to be a good and patient listener as sometimes it needs one to just be there to listen to the person, and provide some supportive words after. 
· Teaching and helping people is one aim as a support worker, as it could be about providing monetary advice, being hands on in the community, assisting in getting better accommodation and other ways of them being independent.
· Able to use the internet to find information online and store valuable data securely. 
· Able to analyse and evaluate information for people to understand clearly.
· The ability to provide good judgement and solutions to certain situations and put together questions that are valuable on the job.
· Time management and working effectively within a team while interpreting various information to groups.
· Having leadership skills is also important as it includes motivating others, being accountable and answerable in the workplace.
· Confident to speak in the public as it helps one to be precise in their message. This quality helps one to gain trust from others such as with top managements showing one is willing to learn and growth.
·  Problem solving and resolving problems which can sometimes be difficult. 
Other skills employers look out for are: 
· Patience and the ability to work under pressure.
· Very flexible individual who can take on new tasks effectively
· The use of one’s initiative and working either as part of a team or independently.
· Ability to show empathy and working closely with individuals and their family to improve the service being provided.
· The ability to think fast and make decisions on the go.
· Knowledge of relevant legal information relating to the job.
· strong observation, analytical and listening skills
· the capacity to absorb legal and procedural information
The academic requirements in the health and social care includes the completion of relevant training like Health and Social Care Diploma level 2 and 3, NVQ level 2 and 3.
To get onto a social work one would also need qualifications like the BTEC, HND or HNC
relevant NVQ, health- or social care-based access course, equivalent Scottish or Irish qualifications or an Undergraduate degree. Asides this, other ways of getting a job is through relevant work experience whilst on the job or through voluntary positions too. https://www.healthcareers.nhs.uk/explore-roles/wider-healthcare-team/roles-wider-healthcare-team/clinical-support-staff/social-worker

4.    BELBIN TEST
Belbin test is a team role theory that is believed to build the best performing team for any project a company may want to carry out. This is so because each person in a team has different behaviours to another to enable growth and effectiveness in a team.  https://www.businesscoaching.co.uk/files/belbin_team_role_theories.pdf
Most business benefit from performing a Belbin test if one team member has more than one quality useful in a different team and helps to know which team or project will become more successful. From the Belbin test I took online, the following are the nine various team roles that best suits me based on the answers provided during the test, which describes the type of team member I am https://www.businesscoaching.co.uk/files/belbin_team_role_theories.pdf
· Driver- One who is ambitious and energetic, a strong motivator and has a way of pushing the team forward. Sometimes, he or she may be impatient and emotional.
· Chairperson- They keep the team together as they are very communicative with team members bringing them close. Very respectful, unbiased in their dealings, and is good t coordinating the team.
· Team-player- Caring, encourages unity and tries to avoid disagreements among members. Very friendly, tactful and likes to help others. 
· Executive- An organiser, disciplined and always ready to get a task completed. Very efficient, practical, organised and is ready to turn the team’s idea into actions.
· Innovator- As an innovator, I have a creative and can be very imaginative which helps the team. Independent and likes to approach a task in a different way which helps to solve problems quickly. 
· Analyst and Completer - The analyst tends to be reserved and critical. Will evaluate a problem and analyse them accurately and deeply before taking actions. They like to complete tasks and look out for any errors that may occur in the task to make sure they get the highest level of result. 
· Explorer- An extrovert by nature, cheerful and sociable. Just like the result, I like to explore, and curious about new things that are discovered. Due to this friendly nature, it becomes easy to communicate things to the team and starting conversations with new people.



[bookmark: _GoBack]4.1.   Participating In Meetings And Being An Effective Team Contributor
Teamwork is considered as an important part of a company especially in health and social care system. Team working has to do with bringing people with different skills to achieve one purpose. In health and social care, an effective team is one where the team members and patients/clients combine their knowledge to give maximum care and services World Health Organization. When responsibilities are shared among team members it gives greater benefits and faster results in any task done. http://www.who.int/patientsafety/education/curriculum/who_mc_topic-4.pdf
The various qualities necessary as an individual to be a good contributor among their teams and during meetings involve contributing certain skills that will be useful for the team, understanding other team members and responsibilities. Furthermore, listening and contributing in meetings and provide any input that may be necessary or required. During meetings, listening attentively, understanding the various views of other people without resulting to arguments is a major role of being active within a team http://bdi.colegsirgar.ac.uk/downloads/contributing_effective_team_working.pdf
Other ways one can contribute to meetings and being an effective team member is by sharing ideas openly to the team and willingly without feeling intimidated by the presence of other team members, cooperating with the rest of the team in tasks assigned to them while showing full commitment to the team to provide good services. Also, as a team member it is important to take responsibility for one’s behaviour regardless of the outcome of a team, however this will not include being responsible for each team members behaviour. As mentioned earlier, good communication is one way of participating in meetings and being an effective team member because in health and social care, it increases their performance to provide good care to patients, because without this it causes confusion among team mates on the next step to take in patients care and also improves job satisfaction https://www.dummies.com/business/human-resources/employee-engagement/ten-qualities-of-an-effective-team-player/

5.   UTILIZING FEEDBACKS
Feedbacks are very important part of learning because it helps us to know what we are doing and things that needs improvements. This could be either from teachers or managers at work or any person within the workplace.
In most cases feedbacks are asked for by the person as it shows they are willing to learn. It could be in cases where they don’t get one from those they work with and want to use it as a way of improving in their jobs. Personally, I ask for feedbacks at work to be better at what I do, and I am never afraid to ask for one when necessary or use the feedback effectively. This feedbacks also helps to give an idea on the reasons they may have said what they noticed about me and what lead to their conclusion.
Feedbacks from anyone will contain both good and bad points therefore making it useful for the person. When a feedback has both it becomes even more beneficial to the receiver by understanding what one can do better at. Negative feedbacks are also beneficial but only depends on how the person handles it. More importantly, this should not be taken personal because it only shows us areas we are not doing better, thereby giving room for improvements and showing one’s abilities. Furthermore, negative feedbacks could sometimes be discouraging if not passed on correctly and received by the person very well, particularly in a situation where one may have worked really hard on something but told they aren’t doing much as expected. Therefore, feedbacks should be used as a learning process especially in the health and social care where improvements are necessary in staying at the top of one’s job. 
When I receive feedbacks at work, I listen carefully and take notes which I later go through them while highlighting the areas that need adjustments. This way it is easy to pick out the area that needs to be worked on. Also, I keep this in mind throughout any tasks I complete which helps to know my strengths and weaknesses to improve on. https://www.getadministrate.com/blog/how-to-use-feedback-to-improve-your-work/

6.    STRENGHTS, WEAKNESSES, OPPORTUNITIES AND THREATS 
Strengths
My strengths among others is that I am very committed to my study as I am interested in the health and social care and have a desire to succeed. I have also kept good records in my attendance, open to develop new skills, trying new opportunities and improving my skills while being able to contribute positively to the business and team. In terms of being a good team player, I see myself as one to contribute my best and also take on feedbacks either positive or negative.

I believe I utilised my strengths in any tasks assigned to me at work. When I am given a task to complete, I first get the necessary information and ensure that the overall objective of this is known. This way I can focus my strengths on the job to be done while ensuring the best result is achieved. I also tend to bring ideas and information to my team on any task assigned as a group, very strategic planner and very fast at thinking.
I can either work independently or within a team, I like to ensure that my team doesn’t make mistakes and I like to think through tough issues while considering other factors and people’s opinion. I can multi task and work under pressure anywhere, and very skilled at averting disagreements that could occur within the team. 
Weaknesses
Before I started studying, I had little or no experience in making presentations or speaking to the public which I consider as a weakness. I am also aware that many employers require people that are good with numbers, therefore developing my numerate skills is one I am working towards. One of the weaknesses I have also is that I can be quite sensitive at some point particularly in situations when I am not having a pleasant day, thereby causing isolation from the rest of the team. However, when this occurs I make sure that it does not affect the way I handle my job and team members. I can be very optimistic about a task and would want to use all the enthusiasm within me at that point to complete the task at hand. 
Some of the weaknesses I have also noticed to enhance is my knowledge in certain areas that are needed in my career goal. This includes improving my skills and knowledge on Microsoft packages like Word, Outlook and other useful computer software that could enhance my skills. Improving my knowledge in these areas will help me to understand and make my work easier. Furthermore, I would also like to improve my social networking and be able to communicate with people effectively which could sometimes come across as a weakness when I am unable to put the right words across during conversations.
Opportunities
In the area of my course of study, the opportunity of developing my IT skills such as Word, and other necessary app is one I am working towards achieving. Enhancing my personal and interpersonal skills such as leadership skills, and also improve in presentation both individually or as a group. I see my strengths as one of the many opportunities available to use for personal growth. This is so because I see every task as an opportunity to learn and do better than the previous, thereby enabling me to deal with various circumstances without fear. Also, I try my best to take every mistake made in the process of doing my job as an opportunity to learn from it and learning from the mistakes made by other people. By doing so, I know the errors I have made and try my best not to repeat it.
Another of my strength I consider an opportunity is my approach to people to understand what they need and try to help provide the required result, which I believe will be useful for myself and team. Therefore, this will not just help me know how things work better but will also help me to understand them from a wider view.
Threats
I would say my emotions which is one of my weaknesses will be a threat because I sometimes can get too emotional which could come across to others as being weak, which could lead to being taken advantaged by others. Another threat is communication which sometimes can be difficult due to difficulty in understanding what the other person is saying based on their accent. At my previous job, I had a challenge of speaking on the phone with people due to having no experience of communicating over the phone during past jobs. Due to my lack of understanding the customer, I was always not appointed to taking clients calls but assigned other tasks that were not telephone based conversations.

7.   PERSONAL DEVELOPMENT PLAN
This is one way that can help me have the knowledge of what I plan to achieve now, in the future, and the steps needed to achieve these. In regards my academic, I plan to improve my performance both in attendance and studying, to enable me be prepared in the outside world.
Furthermore, I have learnt that to be employable in my area of study I need to have experience either through placements or voluntary works in order to increase my chances of employment. It is important that continuous training is taken to build skills and knowledge on the job. This will include online training, classroom based-training or on the job training. Also, I would take on other training that are important in developing my skills which could be improving my communication skills, caring and understanding skills, leadership development skills others and other work-related skills that will provide an opportunity to become knowledgeable for the health and social care industry. On the job training will be useful as well to enable me to learn the job quicker while having someone I can shadow during the period. 
Furthermore, while it is important for me to show willingness in learning and using the opportunities rightly as I am passionate about caring and helping others, I would like to work in a company that provides training to its employees and one that invests in its staffs too. Also, registering in programmes like the Step Up to Social Work Programme I recently came across online will serve as a route to work and take on training to build my experience in social work. My plan therefore is to gain relevant experience either by paid or voluntary works in hospitals, local community of any place that will be beneficial to me.
In addition, as many health and social care jobs require a qualification to take on higher roles like supervisor, coordinator or senior social worker. In five years time, I would like to have completed my undergraduate degree in health and social care which will provide an higher opportunity in taking on more responsibilities at work and choose the right area I would focus on as a social worker which could either be supporting people living with disabilities, autism, dementia and other areas that fit into it.
For the nearest periods, my personal action plan is to also improve my knowledge on Microsoft packages like Word which I know is relevant as a social worker in providing reports on cases being handled. Having a better understanding on this and other useful packages and technology will help improve my skills making work easier for myself and those around. Therefore, I plan to get training on this and several others like handling telephone calls which I believe will be an advantage in this chosen career.

8.    CONCLUSION
Effective team work helps to improve the skills that are essential to achieving task at work. This is because it adds to the development of an individual relationship with those at work, regardless of if it is done independently or not. Therefore, with such skills it helps a person to contribute to the progress of the business and team which is beneficial to the company. One of such benefits of being an effective team player therefore is that there will be increased job satisfaction and employees are motivated to do better, to increase the performance of the business.
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