Essay - Critically discuss the limits and benefits of the Multi Agency approach in Wales for Safeguarding children and young people.



This essay will acknowledge the definition of safeguarding and child protection and show a clear understanding of the difference between the two. In addition to this, school safeguarding policies will be recognised, and the role schools must have to promote child protection and safeguarding. Also, this essay will highlight the importance of safeguarding children and young people online. Bronfenbrenner’s Ecological Systems Theory will be made known and how his theory is effective with regards to safeguarding children and young people in education. Along with this, multi agencies will be explained while the benefits and challenges of the Multi Agency approach for safeguarding children and young people in Wales will critically be discussed. Policies such as All Wales Child Protection Procedure will be researched and will identify the purpose of the procedures within safeguarding and protecting children and young people. 

Children can be exposed to malicious violence, exploitation, and abuse. It happens in all countries and in settings where children should feel safe, such as in their homes, schools, and communities. Violence can be physical as well as emotional and sexual. Regardless of the situation, all children have the right to be guarded from violence (UNICEF, n.d). Child protection directs to the system and laws that have been established to keep vulnerable children and young people safe from risk of being hurt, whilst safeguarding is assures the safety of the most vulnerable people, protecting them from harm, abuse, neglect, or exploitation (Blaine, 2021). Child protection systems link children to key social services and impartial justice systems – commencing from birth (UNICEF, 2024). Child protection involves taking approach to protect children or young people who have been harmed, or who are at risk of danger. This may include working closely with families offering support and keeping children safe in their own homes. To safeguard a child or young person includes all the actions taken to keep children safe from harm. This may include working with multi agencies or promoting campaigns to raise awareness of child abuse (StudyPrism, n,d). “Safeguarding prevents, while child protection protects” (Blaine, 2021). 

Safeguarding in schools is essential for keeping children and young people safe. The health, safety, and wellbeing of all children in schools is significantly important. Schools should construct a safe learning environment and be able to recognise children who are suffering or those who are possibly at risk of harm and therefore undertake appropriate procedures (Lee, 2023). Every school should have a child protection and safeguarding policy in which is overseen by a trained and experienced individual called the designated safeguarding person, also known as the DSP. This person will liaise closely with other multi-agencies.  However, it is essential that all staff members understand their responsibilities when it comes to safeguarding children and should attend safeguarding training every three years (Lee, 2023). In order to enforce their responsibility efficiently, a child centred approach should be considered continuously and acknowledge the child’s best interests (Gov.UK, 2023). Every school should have a precise safeguarding policy and procedures in place, which are in connection with the Education Act 2022 (Gov.UK, 2022). This obliges Local Authorities and Governing Bodies of maintained schools to have preparations for exercising their functions with a view to safeguarding and promoting the welfare of children (School A, 2018). According to Bronfenbrenner’s Ecological Systems Theory (1977), teachers should be aware of situations that their students and their families may find themselves in and good communication between teachers and parents should be maintained, and they should work together which will positively shape the child’s development (Guy-Evans, 2024). This indicates that children always need a support system around them. Furthermore, following the well-being of Future Generations (Wales) Act 2015, schools and colleges should sustain a prominence on prevention, in relation to early intervention, with a view to mitigating the risks of children being exposed to harm and face further difficulties in adulthood (Gov.Wales, 2021). Keeping children safe online is equally crucial as keeping children safe in the real world. The internet is a great way to stay connected with friends and family, access entertainment such as online gaming and can support with one’s learning (Hwb, n.d). Schools have a responsibility to educate young people about online safety and the risks of using the internet, external expertise such as police officers can provide online safety information to children and young people along with staff members, parents, and carers. External expertise can help elaborate learning as part of a whole school approach to safety online (NSPCC, 2024). Learning about online safety is a part of a well-planned, vast, and balanced curriculum, it can make a consequential impact towards children’s, staff, and parents’ awareness of safety online (NSPCC, 2024).  All schools should have strong e-safety policies and procedures that define how to safeguard against and make a response to cases of online safety. Staff, volunteers, children, and visitors should follow the policies and must have a clear understanding of them (NSPCC, 2024). 


Multi Agency working is the key element of impactful safeguarding. Its purpose is for professionals from various organisations and employers’ knowledge to be brought together to cooperate in supporting children and young people along with their families who are at risk of safeguarding troubles (Dixon et al., 2022). Child protection produces new national multi-agency child protection standards to outline actions, considerations and behaviours for better-quality child protection practice and results for children and young people. It expresses the multi-agency reaction to all forms of abuse and exploitation away from home, concern of children who are vulnerable of experiencing harm and who are at risk online (Gov.UK, 2023). Multi agencies can include representatives from several federations such as Social Workers, GP’s, Police Officers, Health Visitors, as well as Team Around the Family (TAF). The intention of Team Around the Family is to put a focused plan in place that will support the needs of the child and their family. It’s an opportunity for families to work with professionals to boost their confidence and expand their skills to develop their networks to ensure that support in the future is beneficial and maintainable (Team around the family safeguarding children, n.d) Additionally, the Multi Agency Safeguarding Hub (MASH) provides the benefit for higher standard of safeguarding by assigning all professionals with additional information to make more productive, more knowledgeable decisions. It allows professionals to safeguard many vulnerable children and young people from harm at the foremost opportunity (Bridgend CBC, n.d). There are numerous benefits when it comes to multi-agency working, of which are evident in daily practice. Firstly, multi-agency working offers a greater perception or focus to working practice in which leads to developed and improved results for children and young people, with the help of co-ordinating services which results in better relationships, enhanced referrals, and the realisation of importance of joint aims. Secondly, it can help form a more connected community approach by linking multi-agency workers taking better authority and responsibility focusing on local needs jointly which steers clear from repetition or overlap of intervention (Sage, n.d).  Finally, multi-agency working shows guidance to embellish understanding and promulgate issues, agencies, and other professional practitioners in which will develop planning for future multi-agency advancements (Sage, n.d). However, multi-agency faces many challenges such as funding. Funding decisions have, in some cases, been a barrier to productive discussions on partnership working, or have been an initial obstacle that partnerships must overcome. This has been particularly apparent in partnerships with a large number of boundaries, which require financial contributions from some agencies. It has also been noted that partnerships have various levels of resources at their disposal, in terms of time and people available to work on children's protection (Gov.UK, 2021). Additionally, negotiation of mutually appropriate timing for managers and experts to meet can be challenging as they could be dealing with a hefty workload (Sage, n.d). Along with this, the lack of communication can lead to a possible conflict between practitioners and could impede their work (Abhay, 2023). Data needs to be shared more effectively to overlook the duplication of services or avoid repetition of requests for data from leading individuals (Atkinson et al., 2002). According to evidence, multi-agency working is time-demanding, which suggests that it takes individuals longer to work with other agencies than it takes for them to work in a singular circumstance. Therefore, time is otherwise available for those working in multi-agency environments, where many representatives have reported being under pressure (Atkinson et al., 2002). The development for future multi-agency schemes includes accounting for various cultures and working practices for individual agencies and identifying points of divergence along with zones of integrity. Improvement of dealing with capacities and capabilities of multiple agency teams, from frontline practitioners to strategic policies needs to be assessed (British Journal of General Practice, 2022).

To conclude this essay looks in depth of the meaning of safeguarding and child protection and has identified that “safeguarding prevents, while child protection protects” (Blaine, 2021). It is evident that schools have a critical role to keep children and young people safe, while clear policies and procedures are in place for school staff to follow to ensure that children receive the best support possible if they are in danger. The safety of children online is to the same degree as the importance of keeping children safe in the real world. Online is a fantastic way to keep in touch with friends and family, access entertainment and can support pupils with learning (Hwb, n.d). Schools have the responsibility to teach young people about staying safe online and what risks the internet can cause. As multi agency is they main element of productive safeguarding, the importance of multi-agency working is evident as it’s a positive approach to support children and young people along with their families who are at risk of harm with professionals from various organisations co-operating (Dixon et al., 2022). It can be seen that there are many benefits of multi-agency support such as multi-agency working offers a greater perception or focus to working practice in which leads to developed and improved results for children and young people, with the help of co-ordinating services which results in better relationships, enhanced referrals, and the realisation of importance of joint aims (Sage, n.d), Conversely, there are challenges that multi-agency workers are faced with, in particular funding. Due to poor funding, there is a barrier to productive conversations in collaboration with others, it is a hurdle that partnerships must conquer. This has been particularly noticeable in partnerships with majority of boundaries, which entails financial contributions from certain agencies. It’s tricky to find suitable resources to support children, young people, and their families due to the poor funding (Gov.UK, 2021). Future developments of multi-agency working includes accounting for different cultures and noticing points of divergence in conjunction with zones of integrity. Not to mention, the importance of dealing with capacities and capabilities to avoid stress for all staff working in the multi-agency sector. 
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