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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

For this reflection I will be basing the reflective approach on Driscoll’s (2007) model. This model relates to three questions used to reflect on a situation or scenario that has happened. The three questions are ‘What?’, ‘So What?’, and ‘Now What?’. Driscoll’s reflective model allows for a given situation to be explored and evaluated providing a greater understanding (Norman and Nixon 2013). 
The incident I will be focusing on is one where I specifically dealt with the golden hour enquiries which I conducted after an incident had taken place. The first part of Driscoll’s reflective model is the What stage, this stage focuses on highlighting key events and explains what has happened (Janse, B. (2023). 
What?
 The neighbouring team struggled to attend an emergency response call whereby the call handler was able to give suitable advice to prevent the incident from worsening. Due to the reporting person being able to reassure the call handler that there was no immediate danger the call was downgraded. The reporting person made a second call to the police as she felt that she was unable to cope with her husband whilst being back at her house. The call become a priority due to the possible mental health nature that was highlighted by the reporting person, stating the female was unable to deal with her husband and his mental health issues. 
My colleague and I arrived at the address, I heard a female scream from inside the house to enter, the female voice I can only assume was the reporting person, the door was unlocked, due to the information and intelligence not giving an immediate threat I activating my body worn camera and entered the house. When entering the house, I approached a female in distress who was sat on the stairs approximately three metres from the front door shaking with a dog lead wrapped tightly around her arm attached to her rather large dog that remained alert and a knife clutched to her chest.
My colleague calmly approached the female to listen to the issues that have unfolded, and the use of the National Decision Model (2023 (NDM)) was used to take the appropriate action. As I opened the lounge door which came off the hallway, there was a male who was calmly rigidly sitting on the sofa, when entering I could smell intoxicants and the male had glazed eyes and little to no expression. While my colleague reassured the female on the stairs, I kept the door a jar in case the situation escalated for either myself or my colleague. I attempted to gather details of what has happened from both separately. It was evident this was a domestic related incident as they were both in a relationship. The male had verbally threatened to kill his partner and the female was fearful. 
When I spoke with the male he was clearly intoxicated, unable to put a sentence together, struggling to concentrate on the questions I was putting forward to him. When asked what had happened this evening he was unwilling to say, keeping his answers short and stating he wasn’t sure why we had attended the property. The male said he had drunk approximately 2 bottles of red wine and when attempting to gain the males details it was evident how intoxicated he was as he could not give his details and he became embarrassed. 
The female explained the ongoing domestic abuse she had been suffering and the control she has been under by her partner was too much and she was living in fear of what could happen. The male was arrested for domestic abuse which is defined in the Domestic Abuse Act 2021 Section 1, in relation to common assault which is Section 39 of the Criminal Justice Act 1988 which was alleged by the victim.
 After given the caution he stated under his breath while being handcuffed to the rear “She will be sorry for this” at this moment I reminded him that he was under caution. He was conveyed by colleagues to the closest police station to be compliant with the Police and Crimal Evidence Act (Police and Criminal Evidence Act 1984)where his custody was authorised by the custody sergeant.
When speaking to the victim to explain the process of moving forward if she would be willing to give a statement and how she can be supported through the process and understanding the process of going to court. During which time she was with her daughter, she was overwhelmed with the situation, and I felt it considerate and appropriate to give her time to think about it. My colleague and I returned shortly afterwards to discover the victim was willing to give a statement, I explained the process once again so her daughter could explain at any time to her mother.
When taking the statement, I reassured the victim that we could take a break at any moment. When explaining the situation and she would act out his aggression towards her and become emotional. I gave her time to consider her answers when I asked for further explanation and giving her time to have space in-between. Once the statement was complete, thorough answers were given to the Domestic Abuse Stalking and Harassment (DASH) questions which can explain the circumstances of the victim to the relevant victim support. In this case a charity would be Women Aid and victims support will be notified. I completed a public protection notification (PPN) (Public Protection Notification 2023) whilst with the victim making sure that everything was thoroughly explained for the agency when they give the victim the support and the aftercare which is needed, the PPN is completed with the victim to have the relevant information passed that the victim has provided to support them going forward.
Leaving the victims address myself and my colleague made sure any needs and expectations were met including any questions she had, surrounding when the detained person would be released and if he would be returning that evening. I explained due to him being intoxicated he will not be interviewed until he is deemed fit to do so and upon his release there would be bail conditions not to approach her or her address. The victim felt reassured. 
On returning to the station, I made the decision to complete a statement for what I witnessed while the detained person was being arrested stating “She will be sorry for this.”  I considered this to be significant if the victim further down the line makes the decision to withdraw support in prosecution and there is an opportunity for a victimless prosecution which is an evidence lead prosecution (Evidence led domestic abuse prosecutions,2020). This is one of the most common forms of prosecution whereby domestic violence prosecutions remains in the public interest to prosecute.
So What?
The next stage of the reflective process in the ‘So What?’ stage. This stage emphasises the impact of the individuals’ reactions and feelings of the situation, allowing for an analysis of the scenario, highlighting what went well. 
According to the College of Policing it is essential to take positive action when dealing with domestic abuse incidents (College of Policing 2023). The Human Rights Act 1998 highlights the positive obligations within the United Kingdom (UK) to protect those from acts which restrict their rights. By ensuring an individual’s rights are protected allows for their right to life, the right to not be subjected to torture of degrading treatment and allows for their right of privacy within their private and family life to be protected. The use of the Human Rights Act 1998 allows for those individuals to be protected and safeguarded from harm or risk to life. In relation to the scenario highlighted on arrival to the property it was essential to ensure the female was safe and free of any harm, whilst ensuring the rights of all involved are respected. It was paramount I was sensitive to the female as well as the male due to the ongoing issues with both individuals. 
The Police and Criminal Evidence Act 1984 (PACE) encompasses and regulates a code of practice that ensures the regulation of policing powers and protects the rights of the public (Bell 2013). Code G within the PACE Act 1984 states that among other grounds the Act allows an officer to carry out an arrest who they believe have grounds that an individuals may intimidate or threaten another individual to allow for prompt and effective investigation of the offence (GOV.UK 2013). Additionally, it crucial the decision for an individual to be arrested comes from the leading officer and the victim should not be asked if they require an arrest to happen. The scenario emphasises the need for the male to be arrested due to the female being threatened and scared of the male. Additionally, as the male was intoxicated it was impossible to gather the relevant information. 
The National Decision Model (NDM) should be used by everyone in policing. The model encompasses six elements providing structure and rationale when making decisions. The six elements include Code of Ethics, Gathering information and intelligence, Assess threat and risk, Consider powers and policy, Identify options and contingencies and take action and review what happened. The use of the NDM allows the officer to focus on elements at one given time (The College of Policing 2014). The use of this model was essential during this scenario as it enabled the relevant and appropriate information to be obtained from both individuals. 
Furthermore, it is essential when dealing with those people who are vulnerable  by being exposed to the likely chance of being in harms way either physically or mentally appropriate approaches are used. Approaches such as effective communication are essential for example the use of building a rapport with the individuals involved. This allows for a professional relationship to be developed whereby a mutual trust between individual and officer is obtained to allow for effective information gathering (Reid 2021). Ensuring when communicating with the individuals that questions are asked in ‘the right way’ will allow for the individual to ‘open up’ and relay the information that is needed. Showing empathy when communicating with individuals is essential as it allows for a greater understanding of how they are feeling (Jennings 2014). Therefore, the use of empathy allows for individuals values, feelings, and beliefs to be taken into consideration. Thus, enforcing the effectiveness of the communication process.
Ensuring I used effective communication allowed for greater understanding between us and the individuals involved in the scenario. To obtain trust and show empathy towards the individuals I ensured I showed no judgement towards them, I ensured I actively listened to all the information the female had to offer whilst showing her reassurance throughout. 
Several approaches are additionally used to target and prevent repeat victimisation referring to places, businesses, vehicles or persons and repeat offending knowing an area, person or place is an obvious target. Approaches such as targeting places whereby the places that create the most demand for the police are monitored this therefore providing a crime reduction strategy within a given area (Farrell and Pease 2012). However, evidence highlights that crime such burglary is affected by this not all crimes are reduced. Additionally, the use of targeting people can have an impact on crime by focusing on specific induvial who are victims of repeat offenders (Robinson 2006). Findings suggest this is beneficial in reducing both revictimization and overall crime when repeat victims and their surrounding neighbours are targeted. 
Now What?
This stage is the final process of reflection and aids to evaluate a shared experience or an event and include the actions and responses from those individuals involved in the scenario. Additionally, this stage allows those to revisit what has happened and learn from experiences by ways to improve or act (Ochoa, D. 2023). 
Following this incident, when communicating with individuals who are vulnerable it is essential to ensure you obtain trust where possible to ensure an effective communication process ( Rapport building 2020). During this scenario I felt I was able to provide the female with reassurance therefore gain here trust and enable her to provide a statement and provide us with as much information as possible. 
Additionally, from researching and reflecting on this scenario, it has provided me the opportunity to further increase my knowledge of the importance of effective communication skills especially when communicating with vulnerable individuals. It has also highlighted the need to use further approaches such as reassurance and empathy to provide a safe environment for the female individual. For future experiences I will follow techniques to ensure when dealing with vulnerable individuals the situations are effectively managed to allow for positive and effective outcomes. Therefore, safeguarding my colleagues, the public and myself.
Conclusion 
This task emphasises the importance of using reflection in everyday practice to ensure individuals evaluate their practice and improve their skills for future experiences. This provides additional learning opportunities to further evaluate scenarios from different perspectives. Self-reflection is the power to witness and evaluate our own behavioural processes. It has also allowed me to reflect on ways on how to manage the scenario highlighted. 
(2191 words) 







 





Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:












Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 

In regards to  community policing, I have chosen an incident that I have attended that presented a complex issue for the community, and that I played a significant role in providing a response. In this task I will critically evaluate a range of interventions that I have employed to promote community engagement that assisted in resolving the issue.
To provide an account using a reflective model I have chosen Driscoll’s 2007 ‘The What Model’. This encompasses three questions – ‘What?’, ‘So what?’, and ‘Now What?’ are used to reflect on an event or scenario according to Driscoll’s (2007) model of reflection. To facilitate reflection, these three questions will be used throughout. This model has been applied to this assignment because it enables evaluation and reflection of the experience. I’ll use the incident that occurred during my time responding to a call since my tutorship.
The ‘What?’ is the first stage in Driscoll’s reflective model. This stage emphasises and highlights the significant occurrences and provides an explanation of what has occurred.
What?
My colleague and I were leaving a call which was reported by a neighbour that youths were climbing and entering the old, abandoned school which was opposite their house. While in attendance there was no-one there but there was a way of entry which I notified the local authority. 
A member of the public flagged us down as we were leaving the area, to tell us if we were attending the corner shop at the top of the hill as there seemed to be a disturbance there. I checked with the public service centre by my police issued radio device if any call had been made, there was none yet but I reassured him that we’d make our way over. 
When my colleague and I at the corner shop, there was a crowd of around twenty people standing outside the shop, arguing, and spectating. I contacted the public service centre to ask for an occurrence to be created for the incident and asked for any available units to assist to prevent any situation from escalating.
According to The College of Policing (2013) a group of individuals known as a ‘crowd’ can result in a spread of behaviour caused by the members’ involved if they were to become extremely emotional or hostile and this could spread to those around them. A minority may have the chance to mobilise and influence those around them. This supports the action I had taken to inform the service centre and ask for more units. 
I spoke with someone who seemed to have a grasp of the situation, explaining that a group of youths had entered the corner shop. This escalated into a fight with the sales assistant and a racist term was used against the sales assistant which was meant with offence and then left the area. I asked if anyone who was in the area to give details to my colleague if they were in the location at the time of the incident if they would need to be contacted again for information or even a statement.
Once in the shop I spoke with the victim of the incident, he was visibly shaken up about what had happened. Once I gained details to be able to update the log, I asked him to explain what had happened. He stated that it was a group of boys who regularly came into the shop, he asked them to leave earlier that day as they were causing trouble. 
When they came back into the shop, he asked them to leave as they were ‘play fighting’ with the intention to pull and push things off the shelves in the shop and cause a mess. The victim gave them a warning to leave as he was pulling the shutters down, as his warning was unheard, he ushered them out of the shop and whilst outside the two teenage boys attempted to go back into the shop while the shutters were coming down.
The shop attendant pushed the teenage boys away against the wall, so they didn’t get hurt by the shutters or go back into the shop, in the process one of the teenage boys pushed away and the other punched out at the shop attendant and shouted, ‘Get off me and a racists comment followed’.
I obtained the names of the teenage boys who were involved, the victim was asked what he’d like to have done about the incident moving forward, he stated he’d like nothing to be done but for the boys to be spoken to and that the boys are banned until they apologise. The parents were notified of what happened and I strongly advised them how their behaviour was unacceptable, when speaking with each of them individually I used transactional analysis developed by Eric Berne (Berne (2011) with the philosophy that a person can adapt the characteristics of the parent at a given time by the language, typical behaviours and attitudes shown in front of them.
The teenagers apologised and the next day both teenage boys attended the shop with their parent to apologise for what had happened. I completed the relevant forms as this was documented as a hate crime as this was racially aggravated by words used against the victim. 
So What?
Community policing dates to the 1960s during a time when riots and gang activities were on the increase. Whereby brute force resulted in the decrease of policing relationships with those in the community (Bayley 2016). Therefore, causing a review of the role of the police in the community.
Community engagement is an essential aspect involved in policing. Effective engagement with community allows for the building and maintaining of trust between officers and the public (Hyland-Wood et al 2021). This enhances the partnership and therefore enables effective problem solving. To promote engagement education and knowledge is essential. By enforcing and educating the police and public on policies, practices and incidents allows for clarity and a greater understanding between those involved (Kubiak et al 2019). 
It has been suggested that effective community engagement such as foot patrols and cooperative problem solving can have a considerable impact on the confidence in activities associated with the police (College of Policing 2013). This could relieve tensions associated with hate crimes as identified in the scenario and other crimes. 
One intervention used within the police to engage communities is visible presence or foot patrols. The use of this can have a considerable impact on antisocial behaviour and reduce crime (Ariel, Weinborn and Sherman 2016). Additionally, the increased presence of the police in communities provides the public with reassurance. Furthermore, the presence of the police allows for effective engagement and problem solving when needed. Using information provision and under section 34 of the Police Reform and Social Responsibility Act 2011 it is required the public are aware of how the police aim to respond to crime (Lister 2013). 
However, in some instances officers may be met with communities who are unwilling to engage. This could be because of officer not listening to public views nevertheless it is essential to play an active role in overcoming barrier (Walker and Archbold 2020). 
Problem solving is an effective policing strategy and has been shown to be vital in decreasing antisocial behaviour and crime when fully utilised.  An essential model used when requiring problem solving is SARA. This relates to Scanning, Analysis, Response and Assessment. This model aids in recognizing and understanding the cause of a situation and allows for a solution to be established that will therefore be effective (College of Policing 2020).
Another strategy used is targeting police and places. There is a considerable link between crimes and anti-social behaviour between specific places and people (Crawford 2009). Therefore, you can reduce the demand of these happening by targeting those who are at most risk.  
Additionally, effective communication is essential when engaging with the community. This is due to communication shaping the delivery of services and the way it is perceived by the public. Adapting the forms of communication to their communities allows for more people to understand. Showing a greater understanding of communities through interaction via data, social media and face-to-face interactions improves service delivery College of Policing 2020)
Those involved in community engagement whereby it be the police or the public need to be committed to the engagement process at all levels to ensure effectiveness and cooperation (Myhill 2012). Therefore, ensuring the success of implementation. 
Now what?
In response to the scenario identified I reacted quickly as we had no prior knowledge of the severity of the situation as this had not been reported. Therefore, I feel I would still act the same if the situation was to happen again as gaining control of the situation by having more officers on scene is important to prevent having more victims from people’s emotions being heightened due to having a good relationship with the shop keeper.
Regarding my personal values, the nature of the shopkeeper dealing with the way he was treated and spoken to this made me feel the behaviour was unacceptable and that I didn’t condone the behaviour stating this to the bystanders and that the shopkeeper should not be made to feel uncomfortable in his place of work.
My past experiences dealing with crowds has only been at a road traffic collision. This sort of experience aided in knowing to distinguish who needs to be kept separate. I have learnt from reflecting on this incident the importance of when arriving somewhere with a high volume of people who all want to be listened to there needs to be a management of expectations and prioritise the situation, the victim and what the victim wants to be done about what happened.
If a similar incident was to happen in the future, I would do things differently by gaining as much information from the members of public who stopped me. By doing this it would have allowed me gain further information such as descriptions of people involved. Then collect details from all involved. When speaking to the whole group of people when arriving at the scene of the incident, I learnt looking back now that I should have detailed the steps that I would be taking and that the police will be taking control of the situation to enforce engagement with the community.  
To further expand on how I dealt with a complete issue for the community whereby I played a significant role in providing a response, the scenario discussed re-enforced how I gathered all information available on arrival, spoke to victims and witnesses. This allowed me to listen and give support and to gain an understanding of an outcome they expect to receive. The perpetrators were spoken to, their parents were informed and both teenagers gave a formal apology to the shop keeper.
Wordcount:1803


















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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