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Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (250 words- Minimum of 2 referenced sources)

Task 1 – Personal Brand
A personal brand is the professional image and reputation that I create through my skills, values and behaviour. It reflects how others perceive me and the unique qualities I bring to the workplace. Developing a strong personal brand is important because it helps employers recognise my strengths and increases my chances of achieving my long-term career goals (Montoya and Vandehey, 2008).
At present, I believe my personal brand is based on being reliable, respectful and willing to learn. During my studies, I have developed good organisational skills by meeting deadlines and managing multiple assignments effectively. I also enjoy working with others, which has strengthened my teamwork and communication skills. These qualities are valuable in professional environments where collaboration and responsibility are essential. However, I recognise that I need to improve my confidence when speaking in professional settings and expand my practical experience. To strengthen my personal brand, I plan to participate in workshops, seek constructive feedback and take advantage of work placement opportunities. I also intend to develop my professional online presence through platforms such as LinkedIn, allowing me to network with professionals and demonstrate my achievements. These actions will help me become more confident and employable (Peters, 1997).
In conclusion, I believe that continuously developing my personal brand will support my future career by highlighting my strengths while addressing areas for improvement. By improving my communication skills, gaining practical experience and building professional networks, I will be better prepared to achieve my employment goals and make a positive contribution in my chosen career.



Task 2 - Network Map and Rationale
Create a map of your own network considering career, support, social and community dimensions. Additionally, you should provide a supporting rationale explaining and critically assessing this (250 words-Minimum of 2 referenced sources).


                           UNIVERSITY LECTURER
                                  │
                     CLASSMATES ───┼─── UNIVERSITY SUPPORT
                                  │
CLOSE FRIEND ──────────────         ──────────── NEIGHBOURMe 

                                  │
                    MUM • DAUGHTER • SISTER
                                  │
                     AUNTIE ─── LOCAL COMMUNITY

· Strong ties 
· Weak ties 
· Moderate ties 
· Developing ties 

Rationale
My network can be described as a hybrid network because it includes a mixture of close personal relationships and developing professional connections. The strongest part of my network is my support system, which consists of my mum, daughter, sister and a close friend. These individuals provide me with emotional support, encouragement and practical help, enabling me to balance my studies and personal responsibilities. According to Putnam (2000), these close relationships represent bonding social capital, which is valuable for providing trust, emotional wellbeing and a sense of belonging.
I also have several developing connections through university, including my lecturer, classmates and university support services. These relationships help me improve my knowledge, build confidence and prepare for future employment. My neighbour and local community members, including my auntie, also contribute to my network by providing social interaction and community support. These relationships demonstrate bridging social capital, as they connect me with people outside my immediate family who offer different experiences and perspectives (Woolcock, 2001).
Although my network provides strong emotional support, I recognize that one of its weaknesses is the limited number of professional contacts within the health and social care sector. I currently have few connections with employers, managers or experienced Support Workers who could provide career advice or employment opportunities. To strengthen my network, I plan to attend university careers events, participate in volunteering opportunities and use LinkedIn to connect with professionals working in health and social care. Expanding these professional relationships will increase my social capital, improve my employability and support my long-term goal of becoming a Support Worker.













Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (400 words) Referencing of your sources of information is not a compulsory requirement but could be beneficial.

Feeling Overwhelmed? You're Not Alone – Why Mental Health Matters for University Students

By a Health and Social Care Student
Have you ever felt stressed about assignments, exams or balancing university with work and family life? If so, you're definitely not alone. University can be exciting, but it can also be challenging. Looking after your mental health is just as important as achieving good grades, yet many students struggle in silence before asking for help.
Recent reports show that more people are accessing mental health support than ever before, demonstrating that mental wellbeing is becoming a greater priority across the UK (NHS England, 2024). However, many students still worry about being judged or think their problems are "not serious enough." The truth is that everyone's mental health matters.
The good news is that support is available. If you're feeling anxious, stressed or low, you don't have to deal with it on your own. Universities offer wellbeing and counselling services, your GP can provide advice, and NHS Talking Therapies are available for many common mental health conditions. Organizations such as Mind also offer practical information and emotional support for anyone who needs it (Mind, 2024).
So, what can you do today to look after your mental wellbeing?
✔ Talk to someone you trust—even a simple conversation can help.
✔ Take regular breaks from studying and make time for activities you enjoy.
✔ Get enough sleep and try to stay physically active.
✔ Reach out for professional support if your feelings don't improve.
Remember, asking for help is a sign of strength, not weakness. Looking after your mental health now can help you enjoy university more and prepare you for a healthier future.
What do you think?
Have you or someone you know found ways to manage the pressures of university life? Starting conversations about mental health helps reduce stigma and reminds others that they are never alone.




















Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)

1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)

The NHS EDI Improvement Plan aims to build a workplace where every employee is treated fairly, respected and given equal opportunities to succeed, regardless of their background or identity (NHS England, 2023).



2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)

The plan focuses on improving fairness by reviewing pay data, supporting equal career progression and ensuring recruitment and promotion processes are transparent and unbiased (NHS England, 2023).


3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.)

Intersectionality refers to the way different personal characteristics, such as ethnicity, gender, disability or age, can combine to influence an individual's experiences of discrimination or inequality (NHS England, 2023).



4. Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)

A psychologically safe workplace allows staff to express concerns, share ideas and report mistakes without worrying about blame, bullying or unfair treatment (NHS England, 2023).


5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.

The plan recommends offering comprehensive induction programmes, mentoring, professional development opportunities and ongoing support to help internationally recruited staff settle into their roles (NHS England, 2023).


6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)

Leaders are expected to promote inclusive values, led by example, challenge inappropriate behaviour and ensure equality and diversity are embedded in everyday practice (NHS England, 2023).



7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
(Answer in one to two sentences.)

One approach is to improve equal access to health and wellbeing services so that every member of staff receives appropriate support regardless of their circumstances (NHS England, 2023).


8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.)

The NHS uses workforce data to identify patterns of inequality, measure progress and make informed decisions that improve equality and inclusion for all employees (NHS England, 2023).


9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)

Flexible working arrangements help employees manage work alongside family responsibilities, health conditions or other commitments, making the workplace more supportive and accessible (NHS England, 2023).

10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.)

The plan encourages organisations to develop a positive workplace culture by providing clear reporting systems, taking complaints seriously and responding promptly to incidents of bullying or harassment (NHS England, 2023).










Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (300 words)


Task 5 – A Letter to My Younger Self

Dear Younger Me,

I know that right now you are feeling completely heartbroken. The end of your marriage has left you emotionally exhausted, uncertain about the future and struggling to believe that life will ever feel normal again. It is okay to feel sadness, anger and disappointment. These emotions do not make you weak—they make you human.

Looking back, I wish I had understood the importance of emotional intelligence. I now realise that recognising and accepting my emotions, rather than trying to hide them, would have helped me cope more effectively. Emotional intelligence involves understanding our own feelings and managing them in healthy ways while recognising the emotions of others (Goleman, 1995). Instead of blaming myself for everything that happened, I would have shown myself more compassion and accepted that some situations are beyond my control.

I also wish I had appreciated the value of resilience. At the time, I believed that my life had fallen apart, but resilience is not about avoiding difficult experiences. It is about adapting, learning and gradually rebuilding after setbacks (American Psychological Association, 2023). If I had recognised this earlier, I would have been more willing to seek support from family, friends and professionals instead of trying to face everything alone.

Today, I can see how that painful chapter helped me become stronger, more understanding and more empathetic towards others who experience hardship. Although healing took time, every small step forward helped me regain my confidence and discover strengths that I never knew I possessed.
So, be patient with yourself. Allow yourself time to heal, ask for help when you need it and believe that brighter days are ahead. One day, you will look back on this difficult period not as the end of your story, but as the beginning of a stronger and more resilient version of yourself.

With kindness,

Your Future Self




























Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals

 Employment Action Plan
Career Goal: To become a Support Worker after successfully completing my Level 5 and Level 6 qualifications.
	Task
	Start Date
	End Date
	Duration
	Dependency
	Expected Outcome

	Complete Level 5 Studies
	September 2025
	July 2026
	11 months
	None
	Successfully achieve my Level 5 qualification.

	Research Support Worker Roles
	January 2026
	August 2026
	8 months
	None
	Gain an understanding of the role, responsibilities and employers' expectations.

	Attend Employability Workshops
	October 2025
	July 2027
	22 months
	None
	Develop communication, teamwork and employability skills.

	Complete Level 6 Studies
	September 2026
	July 2027
	11 months
	Successful completion of Level 5
	Successfully achieve my Level 6 qualification.

	Gain Voluntary or Work Experience in Health and Social Care
	October 2026
	June 2027
	9 months
	While studying Level 6
	Build practical experience and confidence supporting individuals.

	Update CV and Cover Letter
	May 2027
	July 2027
	3 months
	Level 6 nearing completion and work experience gained
	Produce professional job application documents.

	Apply for Support Worker Jobs
	July 2027
	September 2027
	3 months
	CV and cover letter completed
	Apply for suitable Support Worker vacancies.

	Prepare for Interviews
	August 2027
	October 2027
	3 months
	Job applications submitted
	Improve interview skills and confidence.

	Milestone: Secure Employment as a Support Worker
	October 2027
	October 2027
	1 month
	Successful interview
	Begin my career as a Support Worker.



Explanation 
My career goal is to become a Support Worker in the health and social care sector. This action plan provides a clear timeline to help me achieve my objective. My priority is to complete my Level 5 qualification in July 2026, which will enable me to progress to Level 6 in September 2026. Successfully completing Level 6 in July 2027 will provide me with the knowledge and qualifications needed to pursue employment in the sector.
Alongside my studies, I plan to attend employability workshops to improve my communication, teamwork and professional skills. I will also research Support Worker roles to understand the knowledge, skills and personal qualities employers expect. During my Level 6 studies, I aim to gain voluntary or work experience in a health and social care setting, allowing me to apply my learning in practice and build confidence working with individuals who require support.
As I approach graduation, I will update my CV and cover letter to reflect my qualifications and experience before applying for Support Worker positions. I will also prepare thoroughly for interviews to improve my confidence and presentation skills. Following this structured action plan will help me stay organised, monitor my progress and remain focused on achieving my long-term career goal of becoming a compassionate and effective Support Worker.





Task 7- Making Changes- Report
You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (350 words Minimum of - 3 referenced sources). 

Improving Person-Centred Care Through Digital Care Planning
Introduction
As the manager of a care home, I would introduce a digital care planning system to replace paper-based records. This change would improve the accuracy of care documentation, enhance communication between staff and support the delivery of safe, person-centred care. Digital records can also reduce errors and enable staff to access up-to-date information more efficiently (Care Quality Commission, 2024).
Planning the Change
To implement this change, I would use Lewin's Change Management Model, which consists of three stages: unfreezing, changing and refreezing (Lewin, 1951). During the unfreezing stage, I would explain to staff why digital care planning is necessary and how it will benefit both residents and employees. Staff meetings would be held to encourage discussion and answer questions. During the change stage, staff would receive training on the new system and have opportunities to practice using it before implementation. Ongoing support would be available throughout the process. Finally, during the refreezing stage, the new system would become part of everyday practice through regular monitoring, feedback and refresher training to ensure the change is maintained successfully.
Skills Required
Leading this change requires effective leadership, communication and organisational skills. Good communication is essential to explain the purpose of the change and address staff concerns. Leadership skills are needed to motivate employees and encourage teamwork throughout the implementation process. Time management and problem-solving skills will also help ensure the project is completed efficiently while maintaining high-quality care (Northouse, 2022).
Barriers and Solutions
One potential barrier is staff resistance to change, particularly from employees who are unfamiliar with digital technology. This can be addressed by involving staff in the planning process, listening to their concerns and providing practical training. Another challenge may be limited financial resources for purchasing software and equipment. Careful budgeting and phased implementation can help reduce costs. Time pressures may also affect staff participation in training sessions. Scheduling training across different shifts and providing ongoing support will minimise disruption while ensuring all staff develop the necessary skills.
Conclusion
Introducing digital care planning has the potential to improve communication, enhance record accuracy and support better person-centred care. By following Lewin's Change Management Model, developing key leadership skills and addressing potential barriers, this change can be successfully implemented and sustained within the care home.
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