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Executive summary
The following research report has focused on the Virtual Learning Environment process. VLE is a trending learning process for delivering effective materials of learning to the students via the online platform. The report has focused on collecting the information from the primary and secondary sources to understand the influence of VLE learning on the students of the Wales Trinity Saint David. Furthermore, the issues regarding VLE that the students face while learning from this platform have highlighted, along with providing proper ways to mitigate them. 
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The following report will be based on the impact of Virtual Learning Moodle on the learning experience of the students of the University of Wales Trinity Saint David London Campus. Moreover, the research will be conducted through both the primary and secondary method to gain the proper knowledge regarding the students’ experience on VLE. The suitable research aim and objectives will be set to make the research outcomes more informative. 
Research background
Virtual Learning Environment or VLE is referred to as a space for learning and teaching. The VLE is a designed space that resembles the traditional learning process of the classroom. In the era of digitalisation, many educational sectors have been focusing on creating a virtual learning environment to create an inclusive learning environment (Reinking, 2021). 
Aim
To understand the influence of VLE Moodle on the learning experience of the students who studied at the University of Wales Trinity Saint David London Campus
Objectives
1. To analyse the importance of VLE to develop the skills and knowledge of students of the University of Wales Trinity Saint David.
2. To identify the issues that the students of this University faced while learning virtually.
3. To determine the effective ways that can overcome the challenges that the students have been facing while learning virtually. 
Research questions
1. What is the importance of VLE to develop the skills and knowledge of students of the University of Wales Trinity Saint David?
2. What are the issues that the students of this University faced while learning virtually?
3. What are the effective ways that can overcome the challenges that the students have been facing while learning virtually?
Rationale
Virtual learning has become a significant part of learning and teaching, and nowadays, many colleges and universities have been focusing on developing VLE Moodle to provide a unique and better learning experience to the students. In the time of the pandemic, the importance and requirement of developing VLE have been identified than before. The research report will focus on the importance and several aspects of VLE, which can be beneficial for both the students and teachers to understand and recognise the impact of VLE on the students’ learning experience. 
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Data collection method-
The research will be conducted by using both the primary and secondary data collection methods. The primary data will be collected from the students through an online questionnaire survey. This method will be effective to collect accurate and authentic responses from the research participants. The secondary data will be collected from the websites, books, journals, articles. Using a secondary research method will be effective to collect more information to make the report more informative (formpl, 2019).
Data analysis-
As the research report will apply both the primary and secondary data collection technique, quantitative and qualitative method will be used to analyse the collected data and information. The quantitative method will be effective to analyse the data by using proper graph charts and tables. Moreover, the qualitative method of data analysis will be applied to evaluate the information in a more descriptive manner (Sgier, 2015). 
Sample size-
The method of random sampling will be applied to collect responses from the research participants (McCombes, 2019). An online questionnaire survey will be conducted among 15 students to understand their point of views regarding the Virtual Learning Environment. 
Ethical considerations-
The research will be conducted by properly obeying all the ethics and rules of research. The responses of the participants will be collected with their consents. The personal information of the students will be kept secure so that the information cannot be manipulated. The real sources of information will be acknowledged by using proper referencing. 
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1. Have you participated in VLE Moodle for learning purposes?
[image: ]
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Source: (surveymonkey, 2021)
Analysis: The survey was conducted among the students to understand the impact of VLE on their learning experience. The above-mentioned question was developed to recognise the popularity of VLE among the students of the University of Wales Trinity Saint David. 86% of the students participated in the VLE Moodle to gain a new learning experience. However, 6% of them did not participate in VLE Moodle, and 6% was not aware of the learning process of VLE.


2. What was your main purpose for participating in VLE?
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Source: (surveymonkey, 2021)
Analysis: The students of the University have different purposes for participating in the VLE learning process. This specific question was asked to understand the purposes of the students, and 53% of the participants stated that VLE is effective to develop an inclusive learning environment, and due to that, they participated in this learning process. 26% of them stated that VLE is a cost-effective learning platform, and the other 20% stated that the key reason for participating in VLE was to enhance the digital knowledge. 


3. Is VLE more effective than the traditional classroom learning process?
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Source: (surveymonkey, 2021)
Analysis: The above-mentioned question was asked to the students to develop a comparison between the VLE and the traditional classroom learning process. VLE provides a completely new experience than the classroom learning activities. According to 73% of the research participants, Virtual Learning Environment was a more effective learning process than the traditional learning approaches. On the other hand, 20% of the participants disagreed with this question as they supported the traditional classroom learning process. However, 6% of them showed confusion as they did not have proper knowledge regarding the effectiveness of VLE. 

4. How was your experience with VLE Moodle learning?
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Source: (surveymonkey, 2021)
Analysis: This question was asked to the students to understand their experience that they gained while learning through VLE. 40% of the students were satisfied to participate in VLE Moodle as their overall experience was good. On the other hand, 33% of them stated that they had a terrific experience while learning through the VLE platform. 26% of the students gained unpleasant experience as they faced several issues while completing their VLE Moodle. 

5. What are the issues that you have faced while learning through VLE?
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[image: ]
Source: (surveymonkey, 2021)
Analysis: Each learning process has some benefits as well as drawbacks. The students may face several issues while learning from different platforms. It is necessary for them to identify those issues that develop challenges for them while learning through the VLE platform. The above-mentioned question was developed to find out the issues that affect their VLE learning process. 46% of the students stated that they faced technical problems while using the VLE platform. 40% of them said that lack of proper communication was the key issue that affected their learning experience. On the other hand, according to 13% of the participants, concentration problem was the main issue that they have experienced. 

6. What are the ways you can further use to overcome the issues regarding VLE learning?
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Source: (surveymonkey, 2021)
Analysis: This specific question is effective to find out the effective ways that can help the students to overcome the issues regarding the VLE learning process. According to 64% of the participants, developing and maintaining a proper communication with the teachers could help to reduce the communication gap. 21% of them considered that the appropriate use of technology could help them to get the benefit of VLE learning. Apart from that, 14% of the participants believed that utilising both the solutions could help them to overcome the issues that they faced while learning through the VLE platform. 
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The impact of Virtual Learning Environment on the students’ learning experience:
[image: Impact of Implementing a Virtual Learning Environment (VLE) in the EFL  Classroom]
Source: (Mosquera, 2017)
The Virtual Learning Environment has both positive and negative impacts on the learning experience of the students. Learning through VLE provides a completely new experience to the students that they did not experience before. The new learning process is effective for the students to enhance their skills and knowledge. According to the above-presented graph, almost 75% of the students agreed that VLE Moodle is effective to utilise ICT skills and knowledge . On the other hand, there are some negative impacts of VLE that affect the learning experience of the students. As per the above-presented graph, learning through a virtual platform increases confusion among the students. Moreover, they often face difficulties to manage the time for VLE classes. 
Importance of VLE for the students:
[image: ]
Source: (whatuni, 2021)
The above-presented feedback demonstrates the importance of the Virtual Learning Environment. As per one of the student feedback who has been studying at the University of Wales Trinity Saint David, learning through VLE Moodle helped them complete their study even in the time of the pandemic. They got the opportunity to interact with their teachers, and they got proper support from their teachers to gain an effective learning experience. 
Issues regarding VLE learning:
[image: ]
Source: (Brown, 2018)
The students face several issues while learning through VLE Moodle. Most of the students face difficulties to make a proper decision regarding their assessment, and due to that, their entire learning process can be get affected. Moreover, the lack of motivation is another factor that affects their virtual learning experience (Lee, 2016). The lack of technical and online learning skills sometimes develops challenge for the students, and they face difficulties to learn effectively from VLE. 
The ways to mitigate the issues of VLE:
The students need to enhance their ICT skills to get the proper benefits of VLE. This will help the students to utilise the advanced digital platform in effective ways, and they will be able to reduce the chances of occurring technical glitches while learning virtually. Moreover, developing and maintaining effective communication with the teachers can help the students to discuss any problems that they are facing while learning from VLE (Dillenbourg, 2017). Apart from that, the students can ask for feedback from their teachers so that they can focus on the specific areas that developing problem for them while learning from VLE. 
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Gibb’s Reflective Cycle can be beneficial to discuss my reflection on VLE. 
Description- The pandemic situation made it obligatory to attend virtual classes. The tutors have set up classes as per a specific schedule. They have set up doubt clearing classes as well. The assignments and notes were sent to us through e-mails. Apart from that, the tutors sent us the link to join the classes as well.  
Feelings- I felt that the classes were conducted systematically, and we were able to get the notes individually. It made us able to keep the notes which we might have forgotten to note down. The classes helped to conduct social interactions with the tutors and fellow classmates.  I felt satisfied with the classes and the learning style .
Evaluation- The virtual classes helped us continue our education, and we could complete our syllabus. However, certain issues also occurred, which made me unable to attend all the classes. The network glitches were one of such issues. I even was suffering from health issues as I had to sit in front of the laptop for a long period.  
Analysis- I feel that if the network issues have not existed, I would have attended all my classes. It would have helped me to retain my interest in the classes. 
I have learned that I need to opt for a better WiFi connection to avoid network issues and attend the classes. I have also learned that I need to stop using the computer system and phone for a huge time span (Sibson, 2018).
Action Plan- I need to limit my use of digital technology such that I do not face vision problems while attending classes. I need to concentrate in my classes and focus on my studies which will help me learn better in virtual classes. 

[bookmark: _Toc69317427]Conclusion
The research report has discussed several aspects of the Virtual Learning Environment and its impact on the students’ learning experience. VLE refers to the web-based advanced technology that educational organisations nowadays use to provide a new learning experience to the students. The importance of VLE among the students has discussed in this report. Moreover, the issues that students often face while participating in VLE Moodle have highlighted, along with discussing the ways to mitigate those issues. The research has conducted effectively by applying primary and secondary methods of research. Furthermore, a reflection has provided that involved the experience of the student regarding VLE learning. 
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Thestre Design & Production BA (Hons)
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Tell us about your overall university experience so far.

Iwould highly recommend the University of Wales Trinity Saint David to anyone thinking
about heading to university. The university has helped support students during the pandemic
to an extremely high standard and has ensured that students get the best possible learning
experiences during their time at UWTSD.
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What do you like most and least about the way your course(s) are taught?

My course has been delivered really well, both online and in-class, enabling us to have the
best possible learning experiences. The lecturers have been really good in helping us & 1 am
ableto contact tutors when | need support.
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