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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout my initial 6 months of learning to undertake my job as a Police Constable, I have developed resilience and minimised my stress levels in a number of ways. Stress is caused by a situation or event which results in feeling under too much mental or emotional pressure. The body releases stress hormones as it is the body’s reaction to best aid with pressure or threats and (Rethink Mental Illness, 2021). It is important for police officers to develop resilience to stress to proceed to undertake their job and provide a high standard of service to members of the public that they deal with. Without finding a way to release stress it will affect the way a police officer undertakes their duty and could possibly have a negative effect on their role and dealings with members of the public.  Police Federation of England and Wales carried out a survey in 2019 and found that 8 in 10 (79%) officers had left feelings of stress and anxiety within the last 12 months, and 94 of those said it was caused or made worse by their job (Mind, 2019). As the police force works as a team and if something goes wrong and a colleague needs help, they need to be able to trust their colleagues are in the right frame of mind to be able to help them when needed. As being a Police officer can be a stressful job which could be down to an ongoing investigation, paperwork, workload and many more, they need to find different ways that they are able to relieve stress. Throughout this task I will be explaining the best ways that I have found to relieve stress which are exercise and being in the company of my own family. These are ways that I have found throughout my experiences with college, university and working full time. However, I have now adapted these ways to best suit my lifestyle within training school and now on response full time.
Throughout this first task, I will be referring to Borton, T (1970) which is used as a reflective process and involves three questions to evaluate your performance. The first question is ‘What?’ This includes the description and self-awareness level to reflect on identifying and describing the process in detail. The second question to ask yourself is ‘So what?’. After establishing the experience, you need to look deeper and analyse and evaluate, whilst comparing against previous experiences and knowledge. The final question is ‘Now what?’. Analysing on the pervious questioned asked and the answers given, now consider alternative course of actions and choose what would be a more productive route to take to achieve the end goal (Smith et al., 2016, p. 3)

I found the best way to relieve my stress levels is by doing things that I enjoy most, as it relieves endorphins and takes my mind of things for a few hours. Since the beginning of the year 2021, I found enjoyment within a new hobby that I have taken up which is running. The help motivate me and to keep bettering myself at this sport, I decided to join Caerleon Running Club in March 2021. This meant running on a Tuesday, Thursday and Sunday with club. I’ve kept myself and mind busy within physical exercise in the sense that giving myself a target of completing a half marathon each month will help motivate me and keep me physically active. I found getting out and running whilst listening to music allows me to relax and relieve stress that has been built up by work and my personal life. The Stress Management Society explains stress may be shown through emotional, physical or behavioural or a mix of all three together. These negative changes are more than likely going to have a knock-on effect such as reduced performance at work (The Stress Management Society, 2019). Not only does this help for relieving my stress levels, it also releases endorphins. Physical activity not only benefits your physical wellbeing, but it also improves your mental wellbeing.  Exercise improves feeling of wellbeing, reduces stress and feel more relaxed due to the release of endorphins. It also improves your concentration and focus increase energy levels (South West London and St George's Mental Health. 2018). 
By referring to Borton’s Reflective Tool, by Borton, T (1970) 
Whilst I’m out my runs to keep active for my job and also relieve stress, I listen to music to help me relax whilst I’m on a run. I find listening to music takes my mind off things I have been worrying about, such as exams, job pressures and many more. The Queen’s University Belfast explained that over the last 20 years’ there has been research to show that there are positive effects of listening to music, which include reduces stress, improved mood and regulated emotions (Queen's University Belfast. 2019)

As running has been a big part of my journey and helping me relieve stress, I will be continuing to keep up my running.  However, as I am now working my shifts, I understand that I have to adapt my training routine as I will not be able to train with club as much as I have been. I also will not be able to maintain my weekly distance target due to my shift pattern; as well as being sensible in the sense that if I continued to run my weekly target distance I would normally run before going out on shift, I would be left feeling fatigue for my working week and I would feel under pressure. I need to make sure I’m fit for work and in the right headspace to continue my duty and provide the highest standard that I possibly can. By reducing my weekly mileage also takes the pressure off myself and it doesn’t become a chore if I’m unable to get out for a run after or before work. I have now evaluated the situation and I understand that I need to keep running as an enjoyment and stress release, instead of punishing myself over it. I am still going to try to keep to my target of running a half marathon every week as it will keep my fitness up, for myself and my job. However, if I’m unable to do it, I am not putting any added pressure on myself to do it as this way will ensure that I do not get injured. If I was to get injured, this would have a negative effect on my mental health and my performance for work; I need to keep my mental and physical health within a stable balance to be able to obtain and retain the most amount of information to do my job as my initial 12 weeks tutor is where I will learn the most.

Having the support of my family during my training has helped me manage my stress levels. Being able to talk to them about what I have experienced and how I’m feeling as allowed me to get emotions off my chest; this enable me not to dwell on negative thoughts as my family made me focus on the positives and end result. I was able to manage my stress levels and keep them at a minimum, however if I felt that talking to my family was not helping, I would have talked to my GP for guidance. Talking to a trained professional will you more aware of your emotions and thoughts and teach you ways to best manage with stress (Mind, 2017). However, my family are extremely supportive and will listen to any concerns that I may be facing; explaining the ways I could possible tackle these problems or just providing so advice on how to handle them. I have always talked openly about my problems and stresses within life to my family, so it is a skill that I have had for many years. 
I would normally see and spend time with my family on the weekend, as that is when everyone is off work as they mostly work a 9-5 Monday to Friday job. However, now working shifts I don’t usually have weekends off work so there’s more difficulties seeing them. Now working shift work, I have had to adapt how and when I see them to suit my routine and theirs. I use text message and calls a lot to keep up to date with what’s happening, but I found Facetime more beneficial as I’m able to actually see them whilst having the conversation; this way it does not feel like I have gone a while without seeing them, as I’m still able to talk to them and get things off my chest without them building up. I have even incorporated catching up with my mum whilst going out for a run, this way I am able to get two things done at the same time. By doing this also takes the pressure off trying to find time to fit quality family time in, as my mum and I love exercise and spending time together. However, now being on response and dealing with problems, I have to be careful with the information that I tell my family and friends about. By doing this I make sure that I’m staying professional and upholding the confidentiality code of ethics of policing.  
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Response Officers deal with situations that involved conflict daily with the public, whether that’s verbal or physical conflict. College of Policing have designed multiple ways to go about dealing with conflict; the conflict management skills are to resolve conflict in everyday scenarios between the police and members of the public without the use of force whenever applicable. The guideline is set for safer resolutions, reducing the exposure of risk of assault and improving the public’s safety. If officers verbal communication with the offender fails, these skills will assist in officer’s determining when force should be used at the safest response. I will be explaining how I used LEAPS model when dealing with this incident which offers a flexible and structured approach to communication in situations. I will also explain the five-step appeal during this incident which deals with resistance and allows the giving the person 5 chances to comply with your request (Conflict Management Skills, 2020). Throughout this stage, I will be referring to Gibbs’ Reflective Cycle which gives structure to learning from experiences, allowing you to develop and plan from successful or unsuccessful situational outcomes. It covers 6 stages of reflection which include the description of the experience, feelings and thoughts, evaluation, analysis to make sense of the situation, conclusion involving what you have learnt and what you would improve, action plan for future experiences (The University of Edinburgh. 2020). 

The first part of Gibbs’ Reflective Cycle is explaining what happened. On the 28th September 2021, we received multiple calls from members of the public which all reside in the same address, the call was in relation to a dispute between family members. The mother phoned wanting her step son removed due to him previously causing damage to the house and threatening to do it again. However, the husband rang in saying he wanted his wife removed and his son was not causing any trouble. Upon arrival argument between the family members was taking place inside the house, yet we could hear it as we got out of our emergency response vehicles. When we entered the house, we noticed a young child sitting on the chairs and the rest of the family in the living room; the wife and her daughter, and the husband and their son. The son was sat on the sofa for the duration of our time at this address and would not engage in conversation with us. The wife and husband was arguing at the top of their voices to each other, we tried to calm to situation down to make sense of what had happened or what they were arguing about. By using our tactical communication, it did not have any advantages to this situation as I don’t think they even knew we were there. I thought I would be able to calm down the wife and be able to talk to her in a control manner by removing her from the situation and I took her into the kitchen. By doing this, she started shouting over the top of me so she could blank out what I was saying to her. I explained the fact she had rang us and if she wanted us to sort it out, she needed to explain to me what had happened so I could help with the situation. After I was able to calm her down and talk to me sensibly and she was able to tell me about what had happened and why she rang the police, the more she was winding herself up over the situation. I slowed her down and told her to take her time whilst explaining to me what had happened and that I was listening to everything that she was saying. This is where I used the LEAPS model by using a structed approach to obtain the information that I needed. I empathised with her showing that I understood what she was telling me, followed by questioned to clarity the facts. After she told me what had happened, I made sure I paraphrased after a couple of points, so I knew exactly what each party’s involvement was. As I was summarising all that she was able to tell me at this moment in time, the husband overheard this and did not like what she had been saying so barged into the kitchen and guided the wife back into the kitchen cabinets. I quickly made sure the lady was uninjured and grabbed the male to escort him out of the room. The main threat at this time was the husband as he was becoming physical towards his family and potentially officers next. After having the help from my colleagues, they dealt with him in a separate room, as I dealt with the wife. When speaking to the wife again, she became closed off and did not want to tell me what had happened. I asked if she wanted to make a statement, which she declined. I asked if she had anywhere else to go for the evening and she stated that she wasn’t leaving her house. After speaking to the male, we established that the house was in both of their names, so someone had to leave. As the male rang up stating he wanted his wife to be removed, she had to go somewhere else. Whilst speaking to the couple, no offences were disclosed, and it was just an argument between the two. Whilst obtaining all of the information I could, I went to the next stage of the National Decision Model, which was assess the threat, risk and develop a working strategy (National Decision Model, 2013). The husband showed the most threat as he was a known offender to the police and the more we spoke to him, the more irritated he was becoming. Whereas the wife was compliant and was not a threat to us as she stayed calm, however she was upset.  She said she would go to her cousins which was around the corner and she just left without saying anything else. This caused the two daughters to get annoyed and didn’t understand why their mother had to leave. The daughters then started shouting at us and I could feel the frustration as the family are regularly involved with the police. I took the two girls into a separate room so I could explain what was happening. As no one wanted to complete any statements or dashes, we went back to the station to complete the paperwork needed for this call. As we arrived back to the station, the Force Control Room received another call from the address, it was the husband calling saying the wife had returned and he wanted her removed. We arrived back at the address to the wife shouting at the husband saying she’s not leaving at this is her house too. As the wife had entered back into the property, I made the decision to arrest the female for Breach of the Peace, due to the ongoing disturbance and her returning to the home address.  When arresting the wife, she started to become resistance and did not want to co-operate with us. During this stage I used the five-step appeal; firstly, I simply asked her to comply with my request to which she did not take in anything I was saying to her. I then explained to her why I was taking this course of action due to the continued argument and then returning back to the house, and we believed it would worsen if we left. I reminded the female that if she carried on upholding the attitude and resistance that she was giving, there was a possibility of a criminal record, which could potentially impact her employment and loss of income. I asked her if there was anything I could reasonable do to make her cooperate with me, however she declined to giving me a sensible answer in relation to my question. The final step of the five-step appeal is to take action and reasonable force may be used if continued resistance (Conflict Management Skills, 2020). Due to the female not cooperating with any of the chances that I gave her, my colleague and I got hands on and took her to the floor to apply the handcuffs as she was resisting. We felt that we had more control by taking her to the floor and was safer to do so from our perspective as she was backing up towards the kitchen drawers where she could have possible retrieved a weapon, such as a kitchen knife. As we expected, the two daughters were not happy with this decision and started to kick off during the process of arresting their mother. I calmed the girls down and informed them what we were doing and why we were doing it. I also felt that it was best for both of the daughters to go to an alternative address and stay with a relative for the night, so the mother knew they were safe, and she could also stay at that address when she got released from custody. 

When speaking to the FEMALE and trying to get her account of what had happened for us to be call so I could understand the whole situation, she stated it was because she had rung the police regarding her step son and wanting him removed. However, she stated the husband did not like the fact she phoned the police on his son due to him being on bail. I felt like separating the couple defused the situation to enable us to gather the information required to take our next steps for this call. I felt like I used my non-verbal communication well to allow her time to speak and elaborate on what she was saying. Whilst using my verbal communication skills to used open questions to engage with her to retain further information to form my understanding. The FEMALE would not cooperate with my colleagues which were both MALE, so I took control of the situation and told him to carry on dealing with the husband whilst I was talking to the wife; the female was confiding in me so I thought it was best if I carried on talking to her until I needed more assistance if needed. However, when my colleague left the kitchen, the husband could hear what the wife was saying to me. This was winding him up as he stated she was lying, and he did want her in his house anymore. It was obvious that we could not talk to these individuals around each other or the daughters as they were just making the situation worse by raising their voices. I explained what was going to happen to the FEMALE and I gave her plenty of opportunity to think it though with asking questions. Nevertheless, she carried on saying she was not going to leave the address as her name was on the house as well as her husbands. After having time to reflect on this, next time this was to happen I would make sure I walked with her to her cousin house so I knew she had a safe place to go and she was not going to wait around to corner until we left to enter back into the house. The female declined the offer of driving her up to her cousins due to it being around the corner. This way, I would be able to identify and update police logs to provide an address to where she had gone and who’s house it was. But we took her word for it and thought she had gone to her cousin’s house as that’s where she said she was going when she left. She left very quickly, and we did not have the time to ask her any other questions in relation to where she is going. We asked the daughters where the cousin lived and they also stated that it was around the back of the house, but they did not know the address. However, as the female had left the address, that was our aim of the call to allow space between the couple for things to calm down; so with the female leaving, we provided a safety plan to the male and again, asked him if he wanted to provide a statement or to complete a dash, to which he declined. In reflection to this call, if I had taken her to her cousin’s house and ensured that she had somewhere safe to stay for the night for things to decelerate between the couple, we wouldn’t have had to proceed with our policing tactical skills which then lead to her arrest. This would have also allowed us to be a resource for other calls without having to go back to the house and then being tied up with a prisoner and conveying them down to custody. I would have also been more aware of my surroundings that the fact we were still in the house with the rest of the family and talking about the situation of what the wife had told me, and that everyone else in the house was able to hear what I was saying. This caused the problem with the husband and more conflict within the incident. However, if I was more aware and shut the door, I could have been able to make sure that I could have handled the situation in a manner that I know he wouldn’t have been able to  listen to what she had just informed me about, as this caused more complications within the investigation process and defusing the situation. 
This incident shows that every second counts to obtain the most amount of information that you are able to get. This is due to the female shutting down after speaking to her husband, where I was unable to retrieve any more detail about what had happened. This could have also been a sign of coercive control over her, as it showed that the husband did not even have to say anything to the wife for her not to say any further information to us; she was probably already fearing the consequences from doing so in the first place. Even though I got most of the information from her, I had her cooperating with me and sharing information to enable me to understand what happened and why we were called. From working up this report with her, I could have possibly got her to provide me with a statement and potentially completed a dash form to protect her and the children. However, without her telling me anything or providing a formal account, I had very little to go off. 
Using the Betari Box Model is helps us understand the impact that our attitudes and behaviours have on others around us; it describes people getting locked into vicious or virtuous circle of communications. As the Environment that women was in, her attitude and behaviour were aggressive to all officers. However, on removing her from the situation which meant for her to calm down and not react to what her partner was saying, it enabled me to calmly speak to her which affected her behaviour and attitude to mirror mine. This benefited my role of an officer, so I was able to obtain the information quickly to understand and act on what has happened (College of Policing, 2020).
Police were called to this address over the parents arguing; when I asked the male, what had happened and why they were arguing, all he replied with was the fact 5 years ago he caught her cheating and it didn’t find it fair. I understand the family have arguments but when a family are still arguing over the same thing for the past 5 years and whilst children are currently living in the address, it shows to be a toxic household. Public protection Notices were put in the children living at the address for referrals to social services to be able to provide further support with the children. Both parties were offered to complete a Domestic Violence, Stalking and Honour Based Violence (DASH) risk assessment and both of them refused. The DASH risk assessment was a standard grading with no consent to share. 









Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: codes of practice

I was Officer in Case of for a criminal damage and harassment to which it progressively got worse as I was investigating the incident. This is a domestic violence case which involves a relationship breaking down and separating, however they had a child under 1 years of age together. Over this time, the defendant was constantly harassing the victim, stalking and getting others to follow her, a risk to their 5-month-old baby due to his mental health and was threatening her and her parents. This was getting worse the longer this was going on, and the defendant threats were becoming more server, and this was becoming a concern for the victim, family and her children. The defendant contact was mostly over wanting to see their child, however the mother, who is the victim in this case was not allowing him to see the child until he got medical help with his mental health. The suspect felt that the victim was not allowing him to see the baby and felt she was using their child against him, so he was reacting to this and said it was impacting his mental health further. As a result of this, the victim had to move out of her address due to the constant unwanted contact on text, phone calls and whereby he was visiting her house where she feared for herself and her children’s safety. Once she moved houses, he managed to find where she had moved to and threatened to smash her window. A few days later, he phoned the victim and asked where she was and then said, “IM OUTSIDE YOUR HOUSE, LISTEN TO THIS”. The victim says that there was a loud bang and she thought the worst. So, she returned home, and the defendant was not in sight, however one of her windows were smashed. She puts this damage down to the defendant, however there was no proof that he was in the area at this time without any witnesses that witnessed the incident. 

During my time investigating this matter, the victim rang the police a further 4 times to report further problems with the same suspect, which resulted in dealing with 4 separate occurrences for the same matters that were continuing. I would have regular contact with the victim, reassuring her that I was investigating it and I was doing enquires for his arrest. I also would provide her with a safety plan every time I spoke to her. I told her to block him on all social media and his number as that’s how he was making contact with her; however, she would never block his number, so this continued the unwanted contact. The effect this was having on the victim was massive, she felt unsafe and she was constantly looking over her shoulder. The defendant told his mother that he was in a new relationship and he got her pregnant. The defendant knew this information would make its way back to the victim, which caused her to become jealous and she then suffered with a mental break down. This then became more of a risk due to her caring for young children and the longer that this situation was going to go on for, the worse the mental impact it would have on the victim. 

Every time that the victim phoned to police to report these ongoing incidents, public protection notification notices (PPN) were put in place. A PPN is put in place where there is domestic violence, child/adult at risk to summary the vulnerabilities (2015, Police effectiveness 2015 (Vulnerability). Within this case there was domestic violence due to them previously being in a relationship and a child at risk due to them having a baby under the age of 1 together. When domestic violence incidences are being investigated, victims are also asked if she would like to complete a DASH which stands for Domestic abuse, Stalking and ‘honour’ based violence, and it is a set of questions which will alternatively identify the level of risk is imposed on them. However, victims can refuse to complete a DASH and police can complete only the answers known. Victims are also asked if they give consent for their information on this occasion to be shared with other agencies; enabling the help to be put in place that they require. A Multi-Agency Risk Assessment Conference (MARAC) is then referred for the victim to take part in- This uses the DASH and the PPN to review the initial assessments, information-sharing needed for this stage. A MARAC is a multi-agency meeting where information is shared for domestic abuse cases which involve local police, health, child protection, housing practitioner, independent domestic violence advisors etc (Safe Lives, 2014). 

With this incident being related to domestic violence, it was important for positive action to be taken in regard to Gwent Police’s Policy. Arrest attempts needed to be conducted to reduce the risk to the ex-partner and to prevent any further offences. On talking to my colleague that had previous dealings with the defendant, I asked for their advice on how to unconducted a successful arrest enquiry due to the defendant living in a flat and would not answer the door to anyone apart from his mother. 
I contacted the victim stating that we would make attempts on his arrest in the early morning and for her not to say anything to anyone as it could result in it being unsuccessful. The victim stated that he would be at home, in his flat and never answers the door to anyone. This resulted in having to put together a plan in how I was going to carry out his arrest. Under section 17 of PACE 1984, allows an officer to enter and search any premises to execute an arrest, however they must reasonably believe that the suspect is in the premises (College of Policing, 2020). We knocked the door multiple times and as the victim stated, he did not answer the door. We could not see or see any movement in the house. I returned back to the station as there was not any progress with knocking his door. 
As the arrest attempt enquiry was not successful, I had to think of an alternative plan that would be successful to reduce the risk of harm to the victim and her family. Using the Donal Schon (1991) model that is a theory of two types of reflection, one during and one after the activity or event; reflection in action and then after the event a reflection on action.
I decided to call his mother to see if she was willing to talk him around as it was going to get worse and police won’t disappear and forget about him arrest. The mother stated she had an unsteady relationship with him as she gets to see his child and he doesn’t like it as the victim has stopped him from seeing their child. The mother rang me whilst she was at his house and said he’s not willing to hand himself in as he can’t cope sitting in a cell. I asked to mother to put the defendant on the phone so I could explain that we weren’t looking to put in him the custody cell, we would be able to go straight in for interview unless he needed an appropriate adult or wanted a solicitor which would cause a delay in getting him into interview. As I was able to explain this to the defendant, he was willing to hand himself in to the Police Station to be arrested and interviewed. This led to the defendant meeting us at the police station which resulted in his arrest for Harassment with fear of violence, malicious communication and criminal damage against his ex-partner. During the interview, the subject admitted harassment and malicious communication; leading for them to be released on bail for him not to contact the victim or visit her or her parents address.
As the majority of the harassment was taking place over a digital device which was his phone, using it to contact that victim which was unwanted to call, text and send photos. For this reason, when he was arrested officers were interested in seizing his mobile phone. Upon his arrest he was in possession of items which included a mobile phone. Due to the subject knowing we were wanting his phone for examination; I had a feeling that he would bring in an old phone with him when he was handing himself into the police station. However, his belongings were handed into custody and his mobile phone was seized under Code B of the Police and Criminal Evidence Act 1984 codes of practice (PACE codes of practice, 2013). Before sending his phone off for examination, I needed to make sure it was the current phone that he had been using whilst making the unwanted contact to the victim; so I made contact with the victim to identify the mobile phone make and model of the subject’s phone as she was in a relationship with him so she would have an idea as to what phone he was contacting on her. When asking the victim to identify the phone, she was able to provide us with information that the subject had told him mother that it was a different phone that he had handed. Even though this could have been a problem, however using the Code of Practice under code F, the suspect was interviewed and challenged on the evidence against him, which resulted in the defendant giving a full confession and admitting the offences. However, he did not admit to the damaged caused on her house and said that could have been anyone and then went down the lines of “NO COMMENT”. The offence for criminal damage against the subject was redeemed No Further Action by the Police Custody Sergeant.
After the interview, I updated the victim the arrest on the defendant and what was going to happen next; the lines of putting the case forward for the Crown Prosecution Service to review all the evidence and findings for them to conclude on a decision. On doing that I needed to ask her relevant question if the case was brought to trial and that she would have to stand up in court; as it was Domestic Abuse related, I put the question forward to the victim to see if she wanted to enquire for special measure. The victim was unsure how she would be feeling at the time, and I suggested that if she did not want to see the defendant when giving her version of events then we could request a screen to be put in place so she would not be able to see the defendant in the court room, to which she agreed and wanted the special measures for her protection and mental health. The screen would enable the victim to give their best evidence in court as the screen would shield her from the defendant which would relieve the stress of giving evidence with him being in the same room (Special Measures, 2021).

After gathering all relevant information and findings, I was able to start building and putting forward the case file to the Crown Prosecution Service. Since the case file had been bounced back by the Crown Prosecution Service, the victim has chosen to withdraw the complaint and a retract statement was completed and added to the case file. On speaking to the victim, she stated it was because she did not want to follow through with police action and attend court over this matter. Her ex-partner had stopped the harassment and feels that he needed police involvement to teach him a lesson. She also stated that she did not want social services involved in her children’s lives as this was unfair on them. I explained to the victim that nothing would stop this behaviour of the ex-partner from continuing these offences if police action were to be stopped. I clarified that social services are already involved in their lives now police have been notified and by dropping the complaint won’t result in social services standing down. I made sure that she was not being pressured into making this decision by anyone else and that she had made this decision by herself. I explained that the case file had already gone to the Crown Prosecution Services to make a decision and they would continue this by possibly going for a victimless prosecution. The victim then provided a retract statement to which was added into the case file. I explained that I would be in contact with any updates on the case. However, the following week the victim made numerous phone calls to my works mobile phone due to me the Officer in Case, she stated that she wants police bail to be dropped so they can spend Christmas as a family. However, it is unable to find out if anything has been said to the victim without her telling us. The case has been put forward for the Crown Prosecution Services to weigh up the evidence and make a decision with what’s going to happen with the investigation whether to charge or not. During this time, I am still awaiting on the Crown Prosecution Service’s decision and his bail clock has been extended due to this whilst police wait on the outcome from CPS.


Using Donald Schon reflection theory to reflection on this case after the events, I would say the officer that originally had this investigation went off sick, so these crimes then got passed on to me. I feel like this is the reason why the defendant was able to keep contacting the victim due to police not getting involved straight away. However, once he was arrested bail conditions were able to impose that he was not to contact or visit the victims address.  Whereas if he had bail conditions after the first reporting to police, we might not have gone on to harass his ex-partner the following times like he did. After looking back on the investigation that police had done, I feel like we obtained all relevant information to understand the length that this harassment was taking place by getting both version of events; the victim provided a victim person statement to explain the effect it was having on her and her family. We put forward the defendants wishes to see his child, speaking to the victim to see if he was able to have parental supervision whilst seeing their child. The victim agreed and I suggested that both parties go through the defendant’s mother only to discuss their child. Following this, I also clarified with the defendant’s mother if she was happy to do this whilst police were involved with this investigation, to which the mother agreed this would be ok. This enabled the defendant to see his child whilst his mother was watching over them. Throughout the unwanted contact that defendant was having with the victim, the majority of the messages was to see the child and the defendant did not understand or think it was fair that he was being cut out of his child’s life because they had ended their relationship. My role as an officer was to take both accounts and put it forward to the Crown Prosecution Service for them to make a decision on this case. I kept natural within the investigation and collected all the relevant information needed to conclude this case.







Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Whilst police officers are undertaking their duty, they use a National Decision-making model to assist in their decisions. The model is split into six key elements which provides an area for attention and consideration. Within the centre circle of the model is the policing’s Code of Ethics which is at the heart of a police decision making. Within the Code of Ethics there are two categories to follow; policing principles and standards of professional behaviour. Police staff and officers must uphold the policing principles as part as the Code of Ethics to maintain and enhance public confidence in policing. There are 9 Policing principles which are the following- Accountability and being held responsible for any decision, actions and omissions taken; Fairness and Respect which is treating every individual fairly with respect; Honesty and Integrity to always be truthful and trustworthy by doing the right thing; Leadership and Objectivity to lead by good example and to make decisions based off evidence and professional judgement; Openness and Selflessness to be transparent in decisions and actions by acting in the public interest (National Decision Model, 2013). Whereas the stands of professional behaviour is split into 10 areas- honesty and integrity; authority, respect and courtesy; equality and diversity; use of force; orders and instructions; duties and responsibilities; confidentiality; fitness for work; conduct; and challenging and reporting improper behaviour. 
Whilst these cover the main areas for the code of ethics, there are six key elements of the NDM within the decision making of policing. To make decision, you need to first start with gathering the information and intelligence. After you have obtained the relevant information, you can then assess the threat and risk imposed within the situation and start to develop a working strategy. Whilst being aware of the risks, consider policing powers and policies whilst identifying options and contingencies. Whilst you’ve completed all of these points, you can take action and then review what happened.
During any police involvement with investigations, police officers have to adhere to code of practice under Criminal Procedure and Investigation Act 1996 (CIPA). This act requires police office to record, retain and revel to the prosecutor material obtained in a criminal investigation to ascertain whether a person should be charged with an offence and if they’re guilty of it. Whilst police officers investigate such offences, they need to conduct investigations in an impartial way by enquiring material which proves and disproves the defendant’s involvement (Ministry of Justice, p.7, 2015).


We received a third-party call to report that a female had disclosed offences that her partner had allegedly done to her. We attended the address, and everything seemed to be in order; they spoke to us politely. However, I thought it was strange how they spoke to us through the living room window and when asked to speak to us at the front door, it reason given was because it would let too much of a draft through. After asking the female if she had disclosed this information to a support worker, she denied stating anything along the lines of what was said. This is when her partner was overhearing the conversation and get involved. It was extremely hard to speak to the female on her own as she stated everything was fine and anything could be said in front of her partner. There was no reason given to us that something was going on between the couple and we had to feed that information back to the control room, along with our thoughts that we could be making matters worse for her asking in front of the partner. Bronze was not happy with how this was left, and officers had to return back to the address to ask the questions again. I felt like this was making matters worse again for the female with officers attending the address again to ask the same questions. I thought it would have been better to speak to the female when she was on her own and not when the partner was listening to the conversation. However, when we returned back to the address, the female answered through the window again and when asked to speak to us at the door she refused. Reviewing the information received and looking for the next stage of the NMD which is powers and policy, unfortunately we had no power to get the female to answer to us at the door, so we continued the conversation through the window. When speaking to the female she was confused as to why we had returned over the same matter. She stated that she was fine and did not need officers to attend the address again. As the partner was standing behind the curtain, I was able to make eye contact with the female and put my thumb up and down to see if she could respond that way; the female continued her sentence and then put her thumbs up to say everything was good. Every time we leave a victim, we always provide them with a safety plan, and we provided her with one.
A couple of weeks went back and when I was on a morning shift, an emergency call came in for their home address. I was dispatched to the emergency that had then be downgraded to a priority as the male had left the address. The female phoned in stating she could not cope with him anymore and wants to get away from him and for officers to take her to England. Even though this call was a priority call I wanted to get to the female as quick as I could, so she did not change her mind or for him to return and the fact it was a high-risk domestic relationship. Upon arrival to the address, the female was very upset and emotionally drained. The best thing for the female was to get out of the address with her personal belongings and to a place of safety, so we took her to our nearest police station and helped calm her down. At the station the female disclosed to officers that her partner is controlling and coercive behaviour towards her and physical assault by punching and kicking her; however, the physical assault would have been statute barred due to it happening last year and had only just been reported to police- she confirmed that she never want to hospital over this occasion and never showed anyone her injuries. A statement was discussed with the process that it follows, to which she agreed to provide police a statement over this matter. Whilst taking the statement off the victim, I was building a report with her as I wanted her to feel comfortable within my present and for her to understand that what was happening to her was wrong and she should be proud of herself the fact she has found the courage to report it. After the statement which included the previously mentioned offences, we asked if there was anywhere that she had to go as she’s stated she wanted officers to take her to England. The female was able to provide her mothers number for officers to ring and explain the circumstances around the matter and if she was able to stay with her for a while whilst police sort things out. The mother agreed and stated that she would be able to stay with her sister which was across the street from her home address. Officers explained that the female would travel down with officers to the home address in England. The victim explained that she had a good relationship with her family in England and this made officers feel this was the best decision for the Victim to get further support from her family during this time. This was to lower the risk to herself by removing her from the situation and to a location where he did not know where she was. Every time police are investigating a case and there’s a victim involved, Gwent Police force have a team which provides the victim support throughout the investigation; the victim can continue or decline this service. As they were in a relationship, it is a domestic related offence, a PPN was submitted due to them having a child together who aren’t in their care; and a dash was completed to help risk assess for safeguarding the victim. The DASH is a domestic abuse, stalking and honour based violence management model; it is a set of questions for the victim to be asked to identify their risk level. During the set of question, the victim is asked if they would like to complete a DASH and if they consent to sharing with other agencies. The victim in this case consented to sharing with other agencies which would enable her to have further support during this matter; the victim already has support through domestic abuse support workers and currently has a solicitor with her care proceeding- this results in the victim to have the support throughout the policing investigation. A MARAC referral was also completed to allow agencies to work together to share information to enable safeguarding and support for the victim (West Midlands Police, 2021). The outcome of the DASH questions for the risk assessment had a medium regarding due to the answers she said “YES” to. As the victim was being taken into a location with her family, there was no present risk due to the subject having no access to a vehicle and not knowing where she was. After obtaining the information and a statement from the victim that discloses the offences, I now have the power to arrest the defendant as my necessity for the arrest would be the prevent further harm to himself or others and prompt and effective by questioning during interview. The defendant is yet to be arrested and interviewed based on the increase on policing demand over Christmas and New Year. The victim is now at a place of safety and the threat of risk has been lowered. However, when I was driving her back to the station to swap vehicles for my colleagues to drive her to the location in England, she changed her demeanour and started to become shut off to officers trying to have a general conversation with her to keep her engaged. I noticed that she was on her phone texting and I could only imagine she was texting the defendant. I did state to her to block the defendant and remove him from any platform that he could contact her from. I was only able to advise and inform the victim that it would be better for her to block and cut the contact with the defendant due to her wanting to get away from him and needed help. 
However, I rang the victim’s phone to update her with this and there was no answer; I did not leave a voicemail as I had a strange feeling about it. I rang the mother and asked to speak to the victim to which she replied, “HASN’T SHE TOLD YOU, SHES GONE BACK WITH HIM. SHE CAUGHT THE TRAIN THE NEXT DAY”. Nevertheless, it is now clear to see that she did not listen or take on my advice of removing the defendant’s number, as before she even left the area, he had already got into her head with the manipulation tactics and as her mother stated, she returned the following day back to him. I now understand the battle that police face when dealing with victims of controlling and coercive behaviour due to the perpetrator knowing what to say to have control over their victim. To better facilitate my role, I would have informed the support workers straight away that she wants to  take police action and for them to be able to address her needs and support her straight away, instead of allowing her to be manipulated into going back to the address to be with the perpetrator. 
I planned to do arrest enquires the following day and proceed to complete a Domestic Violence Protection Notice (DVPN). A DVPN is issued by the police and served on the perpetrator as an emergency non-molestation and eviction notice- this enables the victim to immediate support that they require within this situation. After the DVPN is served on the perpetrator, within 48 hours an application made by police to magistrates’ court for a Domestic Violence Protection Order (DVPO) must be heard. A DVPO is used up to 28 days to prevent the perpetrator from returning to a residence and from contacting the victim (GOV.UK. 2020).
 The following day in work, myself and my colleagues went to do arrest enquires for this suspect. He was arrested for Coercive and Control Behaviour at the house whilst she was in his company. During interview he was questioned these events and the victim’s statement was put to him, however he replied “NO COMMENT” to all accusations that were put to him. As these events have happened in closed doors and there’s no witnesses, its one word against the other. However, as it is Domestic Violence related, it goes to the Crown Prosecution Service for them to decide on the outcome. Whilst police wait for a decision, Bail conditions have been put on the subject- not to visit the victims address or speak to her directly or indirectly. These further enquires to make as well due to there being a previous occurrence for this victim and same subject the following month before. There was a third-party report from a social worker that contacted police to state the victim had disclosed controlling behaviour and assault to her. When police spoke to the victim, she stated everything was fine. Due to the victim not wanting to engage with police, the investigation was then shut down and finalised. However, now that the victim has come forward and is wanting to engage with Police, I have outstanding enquires with the social workers to see if they have any further information to offer within this matter to help the Police’s investigation with these offences. 


Unconscious bias is a term used to describe associations outside our conscious awareness or control which affects everyone. It triggers the brain automatically to make quick judgements and assessments. These are assessed by the way it influences us based on background, personal experiences, societal stereotypes etc. It can develop during genders, height and build. For example, during the incident that was reported to police that I got dispatched to, with it involving a female and male that were in a relationship, my automatic unconscious bias is that the female is the victim and male is the subject. Nevertheless, this was the case, however when officers first visited the female did not want to disclose to police anything that had happened due to the male being within the same room. I do not know if it was a gut feeling for an unconscious bias that was kicking in, into knowing that something was not right. That this female needed help and she was not able to say what she really wanted during that moment when police visited. It was hard to know what to say or do to get the female to talk to police without making matters worse for the victim. When Police Officers engage with the public, they have to abide by the Code of Ethics and within this is the policing principles. The police service is to work honestly and ethically within their duties and making sure your unconscious bias does not take over. Making sure officers are accountable for their decisions, actions and omissions; treating members of the public fairly and honestly whilst with respect; upholding integrity by doing the right thing and selflessness in acting in the publics interest; leading by example to make choices on evidence and professional judgement (College of Policing, 2014, p.3).










Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	


Statement writing






	
By practising statement writing and reading more statements of the investigations/offences that I am involved in to gain more knowledge and understanding what is required within a statement, as well as what would be beneficial whilst writing on.
	
My sergeant and shift members giving me feedback.
	September 2022-
The more statements that I take, the more I’m understanding what needs to be included for each investigations/offence.

	



Case Files







	The more case files that I do, the more understanding I have what needs to be included which will save me more time as well.
Understanding the differences in Advice files, charging decision etc.
	Sergeant and shift members. Case files being bounced back from CPS with action plans. Case file courses
	January 2023
Book onto next available course to further my understanding to shorten the process

	




Public Protection Notices







	The more PPN’s that I do and read, the better understanding and knowledge what is important and needs to be required in them to be able to provide the victim with the support that they require
	Sergeant viewing the PPN
	June 2022-
PPN’s are submitted for most calls so I am able to submit PPN’s more often, meaning that I having to write up PPN more and I’m gaining a better understanding of what is requires; as well as asking relevant questions when I’m with the victim to add to the referral. 



Throughout my development plan, I have used SMART: -
S- Specific 
M- Measurable
A-achievable
R-realistic
T-timely

This enables me to allow myself time to learn new skills and to put them into practice. I will always be developing my skills and furthering educating myself. Its important for me to understand that these skills take time to grasp and not to rush them. 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  Katie Lewis (Learner, Electronic signature or type name)
 
Date: 01/01/2022
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