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1. Introduction 


2. Tackling loneliness and social isolation among older people 


   The main scope of this project is to make a difference in older people’s life. The benefit would be huge for them and for the persons who initiate the project. The society is built from young and old. This is how this society functions. We learn from each other, and we need each other. The old people raised teenagers, nowadays, it is time for young people to give something back. Unfortunately, there is a stigma about being old or lonely. There are organisations, governmental or non-governmental, volunteers engaged already in these kinds of projects.
   The next step after the scope is research. Both qualitative and quantitative. There are things to be learn about community: history, culture, norms, economic, social, political structure. An online platform is needed also for research but also for feed-back, funding, staying connected, socialise, easy to maintain, accessible. For old people who cannot reach internet, questionnaires or interviews by phone can be a better approach. Or even trying to see them face to face could be another type of approach. It is better to approach them in their own environment and trying to establish a relationship. Trying to communicate effectively at all educational levels. Evaluate the strengths and resilience of the people. To build trust we must understand them and respect their choices. It is good to know also who the partners are, the people involved. Besides me, there could be volunteers, my friends, my family, the government, the council, people from online. I had some experience working in a nursing house, here in U.K. for about 3 years. There were people suffering from M.S., dementia. The job was demanding, they needed constant help for everyday tasks.  Considering this project, one way would be to go there, to visit them. Me and my friends. The ones there are still there. Most of them are alone, they don’t have anybody, or they are rarely visited. The main idea is to connect with old people through other people, through activities. There are plenty of activities they could join, art class, coffee meetings, indoors, outdoors, playing cards, intellectual activities, chess, educational learning, going for a walk, sewing and knitting, making cards, photography, woodworking, flower arranging, dancing, singing, film night, cooking, reading, yoga, meditation, swimming. I remember I have seen somewhere on the social media the idea to bring children from orphanage to meet older people from care houses. I personally think this is a great idea. Unfortunately, these days, people still tend to meet according to their status, age, gender. This would be a weak point of social life. I think that everyone should be included in this circle of life. It looks that we are more connected these days, but we feel lonelier than ever. In a community we must respect the race, ethnicity, age, gender, mobility, literacy, religion. Next step is to identify and mobilise community assets. 
For many activities a building, a space is needed. People can meet outdoors but also indoors. This place could be a council space, high schools or other spaces people are willing to share or rent. Technical equipment might be needed. Also, for economic reason, money might be needed. People must be empowered with different tasks. Social skills and interpersonal skills are needed for keeping a good vibe also project planning and management skills.
   After the principles of community engagement, it is time to talk about planning the project. We must ask ourselves for who is this project for, how long will take, how much will it cost, what is the benefit on long term. The purpose it to reach isolated old people. A real help could be external stakeholders such as U.K. government, which cand help with funding, investors, charity organisations, British council which can bring together people from different countries. A communication plan must be made, recommendations and finalise and review documentation. In all this plan there are barriers, gaps about rural isolation, the complexity of the planning process, lack of trust, poor ability about conflict resolution, unclear rights, interpreters. The activists need training so they can deliver better service to the older people in our case. People need to be empowered, the stakeholders need training and support about interpreting, budgets, monitor progress and feedback.
   At this point, we are talking about standards, benchmarks for an efficient community engagement project. In the community engagement standards are based on inclusion, fairness, equality, participation. We must stop discrimination. There are many types of standards. One of them is support standard which is related to overcome any barriers to participating. A planning standard is about the resources to support the process. The working together standard is about communication between all stakeholders, about being open, honest and transparent. This is how the confidence is being built. Communication standard is about how to communicate clear, easy and in appropriate formats. Impact standard is about assessing the risk, identify the positive outcome, learning from feedback and mistakes. Improvement standards establish performance, use holistic approaches, create a routine. Working with other standard is about working with social, human capital. Monitoring and evaluation standard evaluates the outcomes, records evidence and good practices. Feedback standard is about the impact, opinions after the project has finished.
   In community engagement there are used multiples tools and platforms. Arts, music, social media platforms, interviews, board panel, workshops, mapping, forums are some of the tools. They are practical, some of them free. Dance, music, poetry, drama are used for fun, learning and to tell stories. Community mapping is about finding community assets, the space, the group and the right activity. The physical space can be a church, a park, a hospital, community colleges, schools, monasteries, universities, care houses, other local institutions. Public meetings give the opportunity for people to connect, discuss issues, build confidence. Interviews are ways to get a deeper experience in knowing people. It is subjective, based on behaviour, could be face to face or on the phone. Workshops are ways to make people more active. Ways where old people can get some gifts, tools they can use, music instruments, costumes, brushes for painting, colouring pencils, colouring books, pots for cooking and so on. Focus groups are qualitative processes. Peoples from a specific group are selected to talk about issues in depth. Forums are good to see other people’s opinions, recommendations, in other words, the reality, less fake advertising. Social media is getting wider, engaging people from all over the world. Is the case of Facebook, Instagram, Twitter, You Tube. Citizen’s panels are like focus groups, but these ones are randomly selected. Round tables discussions are like brainstorming. Street stalls are easy to access on the streets where people are just going for a walk. Community surveys are gathering information through questionnaires. Open space technology enhances learning. Another issue is time management, what is important now, what is not, what is to be delegated to another person, what is about to be deleted. Considering care houses, not all these tools are a good approach. I think the best would be creative arts, workshops. When about open space technology, some of the residents could be taught how to use a tablet. Social media could open for them a whole new world. Round table discussions could lead to improvement in their lives, their health and other issues. 
   Sustainable community engagement advocates community interdependences, protecting the planet, people and their prosperity. Community ecosystem protects natural goods such as land, air, water. Communication must be effective, always seek knowledge and social connection, the growth of community is a must. People helping each other create synergy. Benefits of sustainable community engagement are accountability, transparency, participation and inclusion.
   Making changes in community is about research, collaboration, funding, volunteering and advocacy, changes which are about to last. It is about developing social capital, the positive side, moral standards, social trust. Social capital means bonding, bridging and linking ties. Impact evaluation methods are qualitative and quantitative, collecting data, survey, interviews, observations, ethnography, case studies, participatory and action research, comparing data methods, evaluating impact tools.
   Reflection is important. It is a critical tool. It is important to understand what happened. After the lesson is learnt, the next step is the growth, the development. When things happen, many times we are not aware about all the aspects. Also, the emotions could talk. After the experience, there is a cognitive process which help us to understand better what is good what is wrong. No matter how much planning will be done, there is all the time an unpredictable event, or more. The plan will change probably all the time. The plan to go and visit care houses, especially where I worked, it was a good plan. A good start. People were willing to talk, to do things like walking and playing chess. After each meeting, I was analysing how this experience was for me, for residents, I was asking them the feed-back about this. What they liked, what they did not, what they would like to do next. Every time there is space for improvement, the change is imminent. To be open to new ideas will bring positive or negative experiences in life. But we must remember we have sometimes the power to change things.
   The final stage of the project is evaluation and accepting the change, as a long-term process. When evaluating a project, I think everybody involved will be subjective. After all is about individuals, their preferences. That is way each project is different to another, even if the purpose could be the same. People with similar characteristics tend to make groups. Changes take time, a certain amount of time is needed for individuals to adapt. Building relationships will have a bigger impact than expected. The knowledge will help as through the process.
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