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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, PLO meetings, family networking meetings, case conferences or tribunals, or any other indirect activity or work with groups of professionals, even if you are supporting people in need of care and support at these meetings. An suitable observation could be preparing people we support for these meeting or events, or meeting to explain outcomes afterwords. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. Where issues of capacity to give consent may be relevant, you should consider this in relation to ethical practice within your reflection. 

Feedback: - The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than just words: Welsh language plan in health and social care 2022 to 2027” (Welsh Government, 2022; last updated 2026).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ 13/08/2026_ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 
	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


The purpose of the visit was to share the recommendations and outcomes of the Care and Well-being Assessment that had been completed in respect of this family. The mother initially self-referred to the Children's Services Front Door Team due to difficulties managing and regulating her emotional well-being. While speaking with the Front Door Team, the mother provided informed consent for the assessment to be undertaken.

The assessment considered whether the family had any care and support needs and, if so, identified the support that could assist them in achieving the best possible outcomes. This is in line with the requirements of the Social Services and Well-being (Wales) Act 2014, which places a duty on Local Authorities to assess the care and support needs of individuals.

An email was sent to the mother to gain consent for a joint visit. The mother confirmed that she prefers communication via email, as receiving information in writing helps her to retain and refer back to important information and reduces the likelihood of forgetting details.

The aim of the visit was to share the completed Care and Well-being Assessment with the mother and discuss the recommendations in detail. A further objective was to establish whether the mother understood the assessment findings and consented to the recommended intervention through a Care and Support Plan. During the visit I introduced the observer, their role in observing me and checked again that the mother was consenting to this intervention being observed, mother confirmed verbally that she consented to the observer being present. 

The mother has experienced significant adversity as a result of a previous domestically abusive relationship with one of her children's fathers. She spoke openly about her emotional well-being and described experiencing anxiety and periods of low mood. Throughout my involvement, I was mindful of ensuring that my practice did not increase the mother's anxiety. This was achieved through clear communication, arranging visits in advance, and ensuring that any changes were communicated promptly and clearly.

The family is Welsh and has resided in Wales throughout their lives, he family speak English. They live in a rural area, with the majority of the mother's family residing within the same community. Despite this, the mother's support network is limited. She explained that this is largely due to the impact of the abuse she experienced and some of the challenges the children have been facing.

Word Count: 395









	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice, the principles of the “Active Offer”, and reference to “More than just words: Welsh language plan in health and social care 2022 to 2027” (Welsh Government, 2022; last updated 2026).


1300 (+/- 10%: include your actual word count at the end of each section).

This observation required me to utilise a range of communication methods and skills to support the individual in understanding the recommendations of the Care and Well-being Assessment.
The purpose of the visit was to share information gathered during the assessment and discuss future intervention; it was essential that my communication was person-centred, strengths-based, and responsive to the parent’s emotional needs (Department of Health and Social Care 2019). To ensure that my practice was inline with social work values, I promoted the parents’ autonomy, participation and dignity throughout the discussion, by maintaining full engagement within the discussion and decision-making. 

Prior to the visit, I thought about whether I had the necessary communication skills to complete this intervention with the individual. Having worked with the family for 42 days while the assessment had been completed, I feel like I had developed a positive working relationship and gained a holistic understanding of the individual communication preferences, emotional health needs and stressors which could heighten her anxiety. All these factors supported me in adapting my communication style, with the overall goal of making the individual feeling respected, empowered and active within the discussion. 

The individual experiences low mood and anxiety at times, this guided my practice and I understood the need to communication in a clear and reassuring way. During the visit, I asked the individual where she would like to sit, we sat next to each other on the sofa, rather than positioning directly in front on one another. I felt that this created an informal and equal atmosphere, reducing the power imbalance (Karim 2023). I have reflected on the body language used, it was relaxed, open and I used gestures to support what I was discussing. I used a soft, understanding tone of voice which I think supported the individual feel at ease and able to contribute to the discussion openly. 

I was mindful on my eye contact during the discussion, whilst keeping eye contact can demonstrate respect and presence, I was aware that intense, prolonged eye contact can be overwhelming for someone with anxiety (Social Work Institute 2025). I adapted my communication by at time looking away when the conversation paused, or the individual needed time to process information. I feel like this helped reduce pressure and allowed the individual time and space to communication their thoughts. 

Active listening was an essential skill demonstrated during the visit. I encouraged the individual to read through the assessment at her own pace, paused and embraced the silence. Rather than quickly moving to the recommendation section of the assessment, I allowed the conversation to be guided mostly by the individual, her needs and understanding. I used verbal and non-verbal ways of communication to let her know that I was actively listening and respected her views. I embraced periods of silence during the visit (Astvik, Welander, & Hellgren,2021). This is an area I have grown in confidence and feel content with sitting in silence, as I can appreciate how this allows for processing information, gathering thoughts and allows for formulating questions. Upon reflection, these moments of quietness allowed for information processing and questioning which I consider as meaningful participation, engagement and reduced the likelihood of the individual becoming overwhelmed. 


I feel that my communication reflected a person-centred approach, evidenced by recognising the individual’s own expertise’s in their life. I ensured that the individual was involved fully in the discussion of the assessment recommendations. During this, I felt as though I respected the individual’s dignity, rights and supporting full participating within the decisions made which will affect their lives, which aligns with social work values and ethics (Social Care Wales 2026). By taking time, using language which is understandable and keeping the individual informed of the process I aimed to facilitate informed consent regarding the recommendation of the care and support plan. 

Another area which was carefully considered throughout this intervention was culturally sensitive practice, at the beginning of the assessment process I discussed the Active Offer and explored the individuals language preferences through the “What Matters” discussion. The individual explained that even though they reside in Wales, all communications and interventions would be required through English, as this is her first language and she did not require any information in Welsh.  I also checked with the children what language they spoke, which was confirmed to be English, as it is not uncommon in the area for children of English speaking parents to attend Welsh medium schools. Due to this, all information and communication throughout the assessment was provided in English, as per her wishes. This mirrored the principles of the ‘More Than Just Words’ (Welsh Government 2012), which shows the importance of individuals being able to contribute and access intervention in their language. 

Reflecting on this intervention in relation to the Active Offer, I considered this at the beginning of the assessment process, however I feel I could have revisited the conversation to ensure that English was the language of choice to discuss the recommendations of the assessment. Doing this would have provided reassurance to the individual that active listening was taking place, and confirmation that the language choice had not changed, which would like to cultural sensitive practice skills (Social Care Wales 2025). This reflection will inform my future practice by ensure I continue to check language preferences throughout my intervention with individuals to demonstrate development in culturally and linguistically practice, without assuming language preferences remain the same throughout all interventions.  




There was also another aspect of this intervention which I felt could have been strengthened. I could have used this visit to pre-arrange the following visit in relation to the future intervention via a care and support plan. Upon reflection, this would have lessened the individuals’ anxieties about a new social worker, meeting a new professional and when this would likely be. Unfortunately, I was unable to provide the individual with a date of the future visit or the name of the new social worker who would be supporting with the care and support plan. Even though this information was unavailable to me at the time, I can understand that uncertainty regarding changes in professionals can add to anxieties of individuals accessing the service. Moving forward, I would obtain this information in advance where possible and clearly explain the timescales of the next interventions to minimise worries and concerns of individuals. 


Overall, I consider my communication skills to be effective and robust in supporting the individual to fully understand the assessment and meaningfully engage in the discussion and further support and intervention. I used active listening, empathy, and a person-centre approach which enabled me to reduce anxiety and promote active participating, in what could have been a sensitive and stressful conversation. I have identified opportunities where my practice could have been strengthened further, especially around revisiting language preferences and providing certainty in future intervention and professional involvement. The reflections will continue to support my development as a social worker and upskill my practice in being a compassionate, person-centred practitioner who is culturally sensitive. 
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Was on time, always lets me know when she is coming, never been any difficulties.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes explained that it was part of their studies.

	Were you clear why the social worker met with you today?

	Yes, it was to go through the assessment and plan that they had written.

	How well prepared do you think the social worker was for his or her meeting with you?

	Very prepared.

	  How has the social worker listened to you and respected your views and wishes?

	Has always listened and given me time to talk, and has been engaged in discussions.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, they checked which language I would like the assessment in.



	How has the social worker’s involvement met your expectations for this visit?

	Yes

	Are there any other comments or suggestions that you would like to make?
	Observer and individual discussed how they knew what would happen next but were not sure of the timescales for this, this was the only developmental area following discussion.
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