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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During the first 6 months of my policing career, I have needed a high level of physiological resilience to minimise and manage my stress levels. I will review how I have tried to develop resilience and minimise stress in the following.
To help me lower my stress levels I have focused on my physical health. An article that I have found on VeryWellMind.com explains how exercise decreases stress hormones such as cortisol and increases endorphins in your body that make you naturally feel better.
In particular, since the start of my training, I have joined a gym where I have focused on weight training.  An article on holmesplace.com explains that weight training can have great effects on a person's day-to-day living "It revs up your metabolism, prevents disease, makes you stronger, lowers blood pressure and helps you sleep better” (https://www.holmesplace.com/en/en/blog/fitness/how-strength-training-can-help-relieve-stress-back-pain). It further explains that it also helps to relieve stress and helps self-confidence.
There has been lots of evidence shown in the past that cardio workouts have a great impact on reducing a person's stress levels. An article on Men's Health (Sgobba 2017) outlined this by saying that exercise in general calms the mind, but most research done on the subject is linked to cardio options such as running or cycling. The article explains how aerobic exercise helps to produce proteins in the brain that resists stress. It goes onto explain how weight training can also have the same effects.
Alternatively, I have started walking more often as an aerobic activity.  An article I found on huffpost.com describes that walking relieves stress as well as improving memory and attention span. This would prove as a massive beneficial factor to me, as at times I can find myself with a short attention span. The article on huffpost.com also goes onto tell us that walking reduces stress hormones in the body, alleviates mild depression, helps the body produce "feel-good endorphins" (https://www.huffpost.com/entry/national-walking-day-stress-relief-tips_n_2992972?guccounter=1&guce_referrer=aHR0cHM6Ly93d3cuZ29vZ2xlLmNvbS8&guce_referrer_sig=AQAAAK0J57YEm2LceIk3bKWk7nMkEpCBmZx8cbSW5_) and boosts energy while reducing fatigue in the body. 
Additionally, to exercise, the post from VeryWellMind.com tells us to "rally social support" (Star, 2019, https://www.verywellmind.com/physical-exercise-for-panic-disorder-and-anxiety-2584094) to minimise stress. It explains people who have a stronger network of friends tend to stay healthier and happier. This is the case during my initial training where I was able to rely on the strong friendships that I built with my classmates and colleagues around me, where we could all rely on each other for support to bring stress levels down.
After undergoing some further reading on using social support as a way to develop resilience and minimise stress, I was able to find some research on the US National Library of Medicine website. To outline, it tells us that social support is an exceptional way of maintaining one's physical and mental health and goes onto say, "it appears that positive social support of high quality can enhance resilience to stress" (Ozbay et al. 2007, https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2921311/)
To summarise I believe that I have adopted a range of ways so that I can build resilience and minimise stress. When using physical exercises such as weight training or aerobic activities like walking, I have felt they have both helped me by reducing my stress levels and cleared my head to help my performance academically. When rallying my social support I have always been able to find the help that I have needed to get me through the task, which I believe reduced my levels of stress.  
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task, I will be discussing one of the first days of my operational career as a Constable within South Wales Police where I conducted an arrest inquiry, in company with my colleague at an address outside of the force area. The arrest was of a female who lived in a second-floor flat and was on suspicion of Affray, Criminal Damage, and Possession of an Offensive Weapon in an incident that took place a few days earlier. During this arrest, I had to use force to prevent harm to the person that I was arresting, to my colleague and to myself. In this task, I will be reviewing the fundamental elements of effective communication used during the incident and describing the use of force, if any, by myself at the incident, which I deemed necessary, I will be using and integrating Gibbs Reflective model into my text.

On arrival to the premises where we had information that the suspect may be residing, we were able to see it was a flat above a fast-food restaurant. Access to the flat would be through an external door to the side of the restaurant. My colleague and I asked for information regarding the female in the restaurant before any further action. They informed us that they own the flat above and rent it to the female in question. They also told us that they believed she was currently in the flat upstairs. We were then given access to the external door so we could make our way upstairs to the flat. My colleague and I knocked at the flat door and a female answered. The female did not look like the person we were searching for. We asked the female for her personal details, but the female struggled to answer simple questions such as her name and why she was there. We also asked where the suspect female was and was told that she had gone out, however couldn’t tell us where. Under legislation from the Police and Criminal Evidence Act 1984, we had the relevant authority to gain entry to search the premises for the female if we deemed appropriate. This is because the female was accused of committing offences that are called either way offences, which means they can be charged as either summarily or indictable offences depending on severity. Under PACE 1984 if we had reasonable grounds for believing the female was currently on the premises and the female is accused of committing indictable offences, we can gain access to search for the suspect. Information proving this can be found via Legislation.gov where it states:

Subject to the following provisions of this section, and without prejudice to any other enactment, a constable may enter and search any premises for the purpose—
1. of executing—
1. a warrant of arrest issued in connection with or arising out of criminal proceedings; or
1. a warrant of commitment issued under section 76 of the Magistrates’ Courts Act 1980;
1. of arresting a person for an [indictable] offence;

The powers of entry and search conferred by this section—
1. are only exercisable if the constable has reasonable grounds for believing that the person whom he is seeking is on the premises

(Police and Criminal Evidence Act 1984) 

I believe we handled the situation professionally and maintained a calm approach to the scenario. Maintaining a calm approach is essential in this type of incident as the model Betari’s Box suggest that a person’s behaviour and attitude can have a direct effect on another person’s attitude and behaviour. The college of policing notes, “Betari’s box describes how people can get locked into a vicious or virtuous circle of communication, based on how their attitudes and behaviour respond to each other” (College of Policing, 2020, Conflict management skills | College of Policing).

[image: Diagram of the Betari's box behaviour process]
Figure 1: Betari’s Box (College of Policing, 2020, Conflict management skills | College of Policing).

Unfortunately, I believe the female, may have been feeling intimidated and upset because we made our way into her home without invitation. However we had to gain access to the property to conduct a thorough search for the suspect. I believe she may have had these feelings, as the female upon our entry was very uncooperative. This behaviour could be linked to our uninvited entry and the fact that she did not want us there. If I was in this situation again, I may think about explaining our actions in more detail, as we were conducting them, and asking for permission to access the flat before walking in uninvited, which may have proven to be a better approach.

During our time at the premises, my colleague and I had established that the female that answered the door was, in fact, the female we were looking for, but she had changed her hairstyle and now had short hair as opposed to the long hair she had in her police photo. We had done this by using verbal communication; through asking a range of questions about where the suspect was. We asked a mix of open and closed questions such as, “Who are you? What is the suspects’ relationship to you? Where is she?” The female wasn’t able to give any straight answers to basic questions. By analysing her photo once again, we were confident that this was the woman we were looking for, and again asked her if she was the person we was looking for. She then finally admitted that she was the person whom we were looking for.

I had further used verbal communication to explain why she was being arrested but unfortunately, this didn't go well. When we told her she was under arrest, she became quite defensive and more aggressive towards us both. She started to shout at us. In return we kept a low tone of voice being careful not to raise the tensions any further. 

I started using non-verbal communication such as using hand signals to calm her down while I was talking, I reverted to this method of communication as she kept talking over me and probably was unable to take in my words. By using hand signals, it gave me a visual way of showing her I wanted her to calm down.

The female was only wearing a dressing gown when we arrived. To keep her decency, we felt it best that she changed into something more appropriate so she could be ready to be taken to custody. We used verbal communication to ask her to change into something more appropriate explaining why we wanted her to do so but she, unfortunately, was getting more and more agitated. With no compliance by this point, I went onto using verbal communication once again and used the college of policing's 5 step approach in aid of persuading the female to listen to our instructions. The 5-step appeal is described by the college of policing as a model that "offers a valuable means of final approach in cases of resistance whereby individuals are given every chance to comply with the officer's requests" (College of Policing, 2019, p15, Conflict_management_consultation260219.pdf (college.police.uk)) 

Unfortunately, the female still would not comply with our instructions. She said she didn't feel comfortable because we were men and didn't feel comfortable changing with us in the flat. Understanding this we asked for assistance from a female officer so that she could assist the female to get changed. When we explained this to the female this instantly calmed her a little and brought tensions down.

Upon waiting for a female officer to attend, the suspect had made her way into her lounge area of the property. She started to open the window. I asked her to step back away from the window but quickly the window was wide open, and she started to lean out. At this point, I was aware that there was a possibility that she could fall or jump out through the window and was very concerned for her safety. I decided that I now needed to use force to stop her from getting closer to the window. Within legislation I was within my rights to use force at this point, this is covered within section 117 PACE 1984 which gives a constable the power to use reasonable force in performing his/her duties. Information proving this can be found via Legislation.gov where it states;

Power of constable to use reasonable force.

Where any provision of this Act—

1. confers a power on a constable; and
1. does not provide that the power may only be exercised with the consent of some person, other than a police officer, the officer may use reasonable force, if necessary, in the exercise of the power.
 
(Police and Criminal Evidence Act 1984)

Unfortunately, my actions had a negative effect on the female's attitude and she became very defensive towards us and started shouting at us and accusing us of assault. Once the threat of her going through the window had been removed, I was able to let go of her which made her attitude improve slightly she became less aggressive.

Again, I believe this behaviour can be understood by the study of Betari's Box. With the use of this model, I was able to try to calm the suspects’ behaviour if I calmed my behaviour first; this had a positive effect.

Later, a female officer attended and was able to assist us with getting the suspect changed into appropriate clothing ready to be taken into custody. The female officer was able to go into the bedroom with the suspect to get her changed while monitoring her. When they came from the bedroom, the suspect had calmed down by this point and she was compliant with instructions.

To implement my arrest, I applied handcuffs to the suspect. My decision to use handcuffs stems from the police acronym TIE that stands for Tamper with Evidence, Injure, and Escape. The reason for applying handcuffs in this respect is to prevent escape and prevent injury. My justification for this is when we first got to the flat the suspect didn't want to be found and she was very angry. If I continued without handcuffs, I suspected she might try to escape or cause colleagues’ injury or myself. In this decision, I also took into account the recent events that happened in the Metropolitan Police where a male that had been taken into custody was able to shoot and kill a Custody Sergeant. In South Wales Police, when a suspect is taken into custody with handcuffs on, the handcuffs aren’t removed until a thorough search of a suspect has taken place and the Custody Sergeant authorizes the removal of the handcuffs which I believe adds and extra level of safety.

In conclusion and upon analysing the incident and my actions, I believe I approached the situation with positive communication skills. I was able to use verbal communication, open and closed questions and Non-verbal communication to give orders and to help control the situation. Through my verbal communication, I was able to give understanding to the suspect as to why she was being arrested. In regard to my use of force that I used, it was used in line with the Police and Criminal Evidence Act, which made my actions legitimate. I also used force in the form of applying handcuffs, which I also applied in respect of force policy. 


Word Count: 1644





Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this task, I will be discussing an incident, which entailed reports of an ongoing fight outside a shop. During the course of this investigation, I had made two arrests. First of which was an arrest of a female that was initially thought to have been driving dangerously and was subsequently arrested for Dangerous Driving. The second arrest was of a male who was initially suspected to have assaulted three people and subsequently arrested for assault. The incident was later understood to stem from a long-running feud between two families. Family A being a Traveller Family and Family B not having any known links to the Travelling Community. During this incident, colleagues and myself were told that they had discriminated against the travelling community which if true would go directly against and fall well below the policing code of ethics and standards of policing behaviour. During this task, I will be using and integrating Gibbs Reflective model into my text. 

The incident started when police received a 999call reporting there is a fight between two parties outside a convenience store. The call was graded as a high priority and I was one of the first officers who attended within the first 10 minutes of the report being made. Upon my attendance, there was a woman from family A at the scene who claimed to me that she and her 13-year-old son who was also there had been assaulted by a male (from family B) who was no longer at the scene. She described the incident as follows. She, her daughter, and her son was driving to the shop when they noticed family B in a car was following them. When they pulled up to the shop they had been blocked in by the car and during the altercation, the male from this vehicle had assaulted her, her son, and her daughter. The daughter was no longer at the scene, nor were the other party.  During this initial disclosure, the daughter erratically drove down the street towards us, mounted the curb outside the shop, and got out of the car with more family members in the car. She told officers she was ready for a fight. She was very erratic at this point and making little sense to me in her hyped-up presence. I found out from colleagues at this point that the family were well known to local officers and they know of the history between the two families. 

The next phase of the investigation was to check CCTV from the cameras outside the shop. Upon viewing the CCTV I was able to see the initial disclosure to officers from the victims was not true. Family A was seen following family B to the shop and pull alongside Family B's car blocking them in. The male passenger from Family B's car can be seen get out of the car, go to Family B’s car, and start recording them through the window. When Family A got out of the car it initially looked like the male had punched Family A a few times and looked as if the woman from their car tried to drive into them. As of the assault on the child from family A, I couldn't see him get attacked or picked up at any point as they initially disclosed. 

Subsequently, family A had made complaints to police in relation to the incident, which meant that they needed to be treated as the victims in the incident. With types of crimes that had been reported and that could be seen this meant that the man and woman from family B needed to be arrested for the individual offences. 

Firstly, I was able to locate the female sometime later. I was able to arrest her for dangerous driving, as stated by Section 2 of the Road Traffic Act 1988:

A person who drives a mechanically propelled vehicle dangerously on a road or other public place is guilty of an offence.
(Road Traffic Act 1988)

Under this act and section driving dangerously means driving in a manner that it would be obvious to a competent and careful driver that it is dangerous and driving in a manner that falls well below what is expected of a competent and careful driver.

After arrest, the female went into interview and was able to explain why she drove how she did to the police. She told police that she had a defence to drive dangerously. The defence was as follows; Duress of Necessity. As told in Blackstone’s Policing Handbook "the suspect must be able to show that he/she had to drive dangerously to avoid death or serious injury (to any person) and that it was not reasonable to act otherwise in the circumstances" (Bryant et al. 2019, p467). The female said her actions were due to her being fearful for her safety and her young baby who was in the car and her boyfriend's safety who was outside of the car and said she just wanted to get away to safety because she feared for her life. 

With outstanding enquires to be made a charging decision couldn't be made at that point and the female was bailed pending further enquires. 

Later the male handed himself into police once he knew he was wanted in connection with the incident. I was able to arrest him on suspicion of Common Assault by Battery. In Blackstone’s it says "Common assault by battery involves the actual use of force by an assailant on a victim but only results in very minor or no perceivable injury" (Bryant et al. 2019, p337). I decided that this was the right level of assault to initially charging him with, as the victim couldn't seem to provide the case with further evidence of more severe injury.

When in custody I was able to interview the male so he could explain the events that took place himself. As well as this the male had a recording of himself on video when he was filming through the window. He walked me through his actions on the CCTV and explained how he was defending himself. He was able to shed more light on his actions and what looked like punches, in the beginning, were him pushing the others away in a bid to defend himself and he believed the force he used was reasonable under the circumstances. The general defences to the Use of Violence as told by Blackstone’s are as follows:

· That the individual believes that he/she was acting in self-defence; and
· That the force used was reasonable in the circumstances."
(Bryant et al. 2019, p342)

Once the interview was concluded, there were just a few outstanding enquiries to be made. So the male was bailed following further enquires. 

Given the defences made by the defendants, the CCTV evidence showing the incident, and little evidence of any injury, there seemed to be no way a prosecution would be fair or just in these circumstances. This meant the Police made a unanimous decision that no further action should be taken to the complaint. Police had followed all lines of enquiry following the incident and found too many claims on the defences’ side to be unsupported by evidence. We also found that statements made by the defence didn't match one another. And messages of a threatening manner that were also sent to the defendants from the victims before the incident took place found that they had aggravated the situation before it taking place which would throw doubt on the case. 

Upon this decision being made, I had to inform reporting party that the police have closed down the investigation into the matter. I spoke with the mother of Family A to inform her of how that decision was met. Unfortunately, she wasn't very understanding of our view on the situation. She got very angry at me during the call and accused me and the organisation of discriminating against her traveller background. I calmly spoke to her at length to try to explain why the decision was met but she finished the phone call by telling me that it was an appalling service and that she was going to the newspapers to report on her story and make a complaint against the police. 

Regrettably, she had the view that my colleagues and I had been discriminating against her during this incident. I feel there is little reason to suggest that is true. Throughout the investigation, we had followed all lines of enquiry and investigated as much evidence as possible with the matter. Both defending persons were also arrested in the process to investigate the matter further. I didn't witness or contribute to any discrimination of any level whether that be directly or indirectly. I also feel I have done my utmost to investigate the matter. 

Having analysed this situation, I now realise that I can't jump to conclusions on whether someone is guilty or not guilty right from the outset. Lies can be told in investigations to paint a worse image on people. Furthermore, at the start of this investigation, it could have been easy to conclude that Family B was guilty of all the accusations but once the incident was further investigated, it could be seen that wasn't the case. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task, I will be discussing an incident, which entailed reports of a gathering in a private dwelling while Wales was in a Level 4 Covid Lockdown where no gatherings are allowed in public or private. In this incident, the same people broke Coronavirus Legislation twice in one night, which ended up with me issuing a Fixed Penalty Notice after being warned previously. Throughout this task, I will be discussing my use of the National Decision Model (NDM), how I implanted my use of discretion throughout the incidents, my responsibilities regarding the provision of the Criminal Procedure and Investigation Act, and how Policing values were engaged through the analysis of the potential Impact of Bias on the decision-making process. Throughout this text, I will be integrating and using the Gibbs Reflective Model.
Police at about midnight had received a 999 call giving reports that a gathering/party was ongoing at a private residence. The report suggests that people were going to and from the property, drinking, and loud music coming from the property. This is significant as the incident took place while Wales was in a Level 4 Lockdown and people aren’t allowed to gather in public or private under the Health Protection Regulations 2020.
Under Schedule 4 Regulation 4(5) in the Health Protection Regulations 2020, says that “No person may, without reasonable excuse, leave the place where they are living or remain away from that place”. (Health Protection Regulations, 2020)
On my initial attendance at the property, I was continuously considering the National Decision Model. Blackstone’s Handbook for Policing Students describes the NDM as, “The model consists of several elements, with the code of ethics being central” (Bryant et al. 2019, p79)
The NDM is split up into seven parts, which is as follows:
· Code of Ethics
· Information and Intelligence
· Assess Threat and Develop a Working Strategy
· Consider Powers and Policies
· Identify Options and Contingencies
· Take Action
· Review

This comes in a cycle format with the policing Code of Ethics being central to the rest. When at an incident, an officer needs to be continuously reviewing the cycle and making sure all decisions, which are made with the help of the cycle, fall in line with the Policing Code of Ethics.
Upon attendance, my first consideration was my information and intelligence that I have. The information that I have is that there’s some sort of gathering at the property and there could be many people there, there was no intelligence from the property except that a female lived there who was in her early 30’s. Before arriving at the property, I was careful to identify if there was any police intelligence for the address as this could be vital to my and my colleagues' safety on arrival.
Next, I assessed the threat and developed a working strategy. As there was no prior intelligence to the address and that 4 officers were attending my assessment of the risk was that there was a small amount of risk at the current moment but to be vigilant going forward.
I then considered my Powers and Policies. Under Regulation 34 Paragraph 1 of the Health Protection Regulations 2020 (No. 5) it states:
An enforcement officer may enter premises if the officer —
(a) has reasonable grounds for suspecting that a requirement imposed by these Regulations is being, has been, or is about to be contravened on the premises, and
(b) considers it necessary to enter the premises for the purpose of ascertaining whether the requirement is being, has been, or is about to be contravened.
(Health Protection Regulations, 2020)
I then considered South Wales Police policies regarding Covid Breaches that officers are wanted to engage, explain and encourage people to follow the rules and keep others safe.
Next, I identified my Options and Contingencies. I felt at the time I had two options depending on the outcome if there are breaches. The first would be to engage and educate any persons breaching coronavirus legislation and then disperse them under the Welsh Health Protection Regulations 2020 (No. 5) which states in regulation 28 paragraph 2:
The enforcement officer may-
(a) direct the gathering to disperse;
(b) if the officer has reasonable grounds to suspect that the person does not live at the dwelling-
(i) direct the person to leave the dwelling;
(ii) remove the person from the dwelling.
(Health Protection Regulations, 2020)

Alternatively, I considered enforcement for any persons that are believed to be breaching Coronavirus Restrictions by the way of issuing them a Fixed Penalty Notice. This power if offered under the Welsh Health Protection Regulations 2020 (No. 5) which states in regulation 47 paragraph 1:
An enforcement officer may issue a fixed penalty notice to a person the officer reasonably believes
(b) has committed an offence under these Regulations, and
(c) is aged 18 or over.
(Health Protection Regulations, 2020)

I next considered taking action. I knocked on the front door of the property. The female greeted me for who I had intelligence that lived there. She was quite shocked to find the police at her door and didn’t seem to realise why we were there. I could see in the background that there were a few people in the house standing around and drinking alcohol, while music was playing. I asked the female why there were so many people in the house and she said it was one of their birthdays and they wanted to have a party.
I engaged and explained that it couldn’t happen and told her that my colleagues and I needed to enter the property to investigate who’s in there. The female was hesitant to let me in but I explained to her my power of entry under the Health Protection Regulations that I explained previously.
[bookmark: _GoBack]The female then allowed entry to the premises. My colleagues and I investigated why the people were in the property and no persons except the house owner could give a reasonable excuse as to why they were there.
Through the use of discretion which Blackstone’s Handbook for policing students also describes as “professional judgement” (Bryant et al. 2019, p80), which is one of the most important tools an officer has at their disposal I held the decision of whether to take enforcement in the form of an FPN or to give them a warning and disperse all persons.
Blackstone’s Handbook for Policing Students says “it may not be practical or legitimate to arrest and charge for every offence because it would undermine the relationship between police and public” (Bryant et al. 2019, p80).
Therefore, taking into account the question of whether it will be in the public interest to issue an FPN, my colleagues and I decided to use our discretion in the matter and take the details of all persons at the property and engaged, explained, and encouraged. Following this, I told everyone they needed to disperse the property and go home. Shortly after everyone had left and we were able to leave. We recorded all the details of the persons that we found at the property on their Niche files so that if the same persons were to further breach restrictions, officers in the future would be able to see this and make an informed decision on how to deal with a further breach.
Thinking back to the NDM, I was now at a point where I could evaluate the incident as a whole. I believe I took the appropriate action at that point. All persons at the property showed understanding to officers’ attendance at the address, which led me to believe at the time that they would not commit further breaches, and it seemed appropriate too as the persons involved didn’t have much history with police. Overall, it was a calm outcome, which I believe I would take again.
Later on that evening, police had received a further 999-call making another complaint that persons had returned to the same premises and it seemed like the party was ongoing. Subsequently, myself and the other officers returned to the address, I worked through the same process in the NDM as before.
One point that has changed in my NDM process from previously is that if there was a further breach ongoing, using my discretion and not using enforcement was not an option.
We knocked on the door for a long time before any response. When we had a response, the same woman answered as previously and the house seemed quiet. I conducted a search of the premises and found 6 persons hiding upstairs in the property.
Following this discovery, I explained to the female that it was very unacceptable that she had breached restrictions once again and explained that I will be issuing a fixed penalty notice for the offence.
I proceeded by cautioning the female and telling her what offence I was reporting her for. I then gave her a final caution. I listened and recorded any response that the female gave to this caution, as it is crucial to comply with the Criminal Prosecution and Investigation Act (CPIA).
The CPIA gives responsibility to the investigating officer, which in this situation is my duty to retain the material. As stated in Section 5, paragraph 1;
The investigator must retain material obtained in a criminal investigation which may be relevant to the investigation. Material may be photographed, video-recorded, captured digitally or otherwise retained in the form of a copy rather than the original at any time, if the original is perishable; the original was supplied to the investigator rather than generated by him and is to be returned to its owner; or the retention of a copy rather than the original is reasonable in all the circumstances.
(Criminal Procedure and Investigations Act 1996)
The act gives me the responsibility to record and retain all evidence from the case, even that evidence that may damage the prosecution case. In respect of the reply that was given to the caution, she told me she was suffering from mental health, that’s why she had people over. This needs to provide an excuse to the court as to why she committed the offences, which gives me a responsibility to disclose this response. As well as this, I have a responsibility to disclose any other evidence I have such as body-worn video evidence and written transcripts of my previous visit to the property.
In conclusion to this Incident. I believe I took the right approach to the incident at hand. Unfortunately, on this occasion, the people decided to ignore police advice the first time around. But in the aim to help keep public relations with police and taking the right action for public interest I believe using South Wales Police policy of Engage, Explain and Encourage was the best first step to take.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
I need to get faster at writing witness statements.








	
Continuing to write more statements.
	
My tutor and colleagues
	
8th February – 8th March

	
Increase my knowledge of traffic legislation










	
Revise traffic Legislation in my personal time and be proactive on traffic in work
	
My tutor and colleagues 
	
8th February – 8th March

	
Improve my knowledge of case files












	
Practice building more case files
	
My tutor and colleagues
	
8th February – 8th April 
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Patric Rogers (Learner - Electronic signature or type name)

Date: 06/02/2021


[bookmark: TITUS4FooterFirstPage] 
[bookmark: TITUS3FooterFirstPage] 

22


[bookmark: TITUS4FooterEvenPages] 
[bookmark: TITUS3FooterEvenPages] 

24


[bookmark: TITUS4FooterPrimary] 
[bookmark: TITUS3FooterPrimary] 

25

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





image2.jpeg
My attitude
Affects ﬁ \' Affects

Affects K J Affects




