Survey result


65.67% were confident in the use of BWV with 0% saying no/not very often. The median ‘most of the time’ had 14.93% and elicited most responses.  Comments refer to the quality of equipment rather than their use, ‘The current models are inconsistent and "clunky"’ ‘Poor Quality. Always issues with the software. Not fit for purpose’. 2 respondents refer to the ‘safety’ of the new system. One states ‘I do not feel confident in the equipment working properly. The new ones do not have the same taser functions as the old which is a major safety issue.’ Another has refused to renew their taser certificate to the possibility of not being able to record potential complaints.
When results only include officers who were on duty pre-BWV, 75% stated they are confident in their use, but this demographic gave the most negative comments on the software and training. Newer/ post BWV officers have less faith in reliability of equipment - only 57.14% said that ‘yes’ they are confident in the use of BWV’s but also refer to protocol. ‘Don't activate when people are indecent or are children. However, there is then nothing in place to protect officers from any allegations.’ 
Regarding whether officers modified their behaviour on BWV responses were mixed. 46.27% saying no, 34.33% saying at times, dependent on the type of call/ urgency, 16.42% confirming that yes, they are aware and modify behaviour. Comments overwhelmingly state behaviour modification is not required.  only 1 comment out of the 5 confirmed that they are more careful of what they say when the BWV is active. It appears that there is no correlation between awareness of BWV’s and behaviour modification. Pre-Introduction officers gave comparable results;
Q3 focused on the behaviour of the public when they are aware they are being recorded. Only 4.48% of respondents were unsure if there is a change in behaviour. 4.48% believe there to be an increased rate of the public refusing to co-operate (negative response) and 13.43% do not believe there has been a change. 29.85% believed there to be a positive response in that the public are more courteous / less aggressive when recorded. 
The majority of comments referred to domestic abuse situations, which interestingly is one of the offences where BWV were first trialled. ‘Some DV victims don't want to cooperate on camera but not necessarily every case’  ‘There are certain situations that may change the information provided to police (DV)’  ‘some victims will refuse to provide full information due to fear of repercussions’  ‘Many people do not want to be recorded if they want to make a disclosure’   ‘some members of the public will help Police but not if the camera is on. 'Both officers employed before and after BWV allude to issues with DV disclosures. Behaviour improves but disclosure reduces- Interviewing abuse survivors would be good suggestion for future research.
The data suggests that behavioural change is for the positive as most report that public are less aggressive. The greatest response was ‘it varies on situation, including intoxication’. There seems to be a negative effect on behaviour when intoxicated, which is common in many incidents. Then being recorded ‘makes no difference 'and ‘people became more confrontational when they are being recorded because they believe they have human rights not to be recorded’. 
However, it has use as a deterrent; ‘Most of the youths I deal with as a PCSO dislike being filmed and often disperse when it is used. They are less confrontational, and I know this as I worked for years without BWV.’
Officers were asked if they were less likely to use force (even when appropriate and lawful) when using BWV. 92.42% said that either ‘no, they were not less likely to use force’ or ‘there has been no change to my use of force when necessary’. All comments received confirmed that officers did not feel restricted or intimidated by the wearing of BWV and would judge the use of force on in necessity in the circumstances. Of officers prior to BWV 83.87 % said there had been no change. In officers who have only been employed since BWV 0% said they had changed their use of force suggesting there has been an impact on older serving officers, 

When asked to respond to the statement ‘I feel more confident when using BWV as I feel it protects me against public complaints’ a majority of 91.04% responded yes. Of the remaining responses, 2.99% were unsure and 5.97% replied ‘no’. Responses in comments referred to the fact that the BWV provides a factual account of what happened. One respondent stated that it has ‘saved me on a couple of occasions from malicious complaints’, another ‘They can negate a complaint if officer has acted appropriately’.

There was a dead split when asked about reporting of assaults on officers. 37.88% stated that yes they would be more likely to report. The exact same percentage said that they were no more likely. 24.4% said they had never been assaulted. Despite the split results the comments indicate that willingness to report has not altered but there is confidence that the footage would support their report. One respondent alluded to internal decision making having the greatest impact ‘Even when BWV is on, interviewing officers still NFA due to 'no footage' when the video is available and linked. I am more likely to report it due to the proof but not always have an outcome.’

Respondents were evenly split between those who had been in the police force before BWV and those who had not with 47.76% having served before their implementation. This ensures that responses to previous questions are an accurate reflection of views across the demographic of officers. Respondents who had served prior to introduction of BWV were asked if they felt it benefits the service.  Of these 32, only 1 stated they did not feel they are advantageous.  In summary, respondents feel that they are a benefit, but the technology can be a flaw ‘BWV has been the greatest tool in Policing since airwave radios. It's a shame the new ones are so poor.’, One of the most important comments is as follows ‘I was an officer between the mid-80s and 2016 and saw a massive change in police equipment ….I have used BWV and support it’s important contribution to the way in which we can secure and preserve important evidence for all types of crime and intelligence purposes.’
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