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[bookmark: _Toc225454001]1. Nurse role.

1.1 [bookmark: _Toc225454002]Introduction.

The role of a nurse within the healthcare sector is recognised as essential in supporting patient care and promoting wellbeing. This report focuses on the nursing profession, which has been selected due to its importance and relevance within modern healthcare systems, as well as its strong connection to personal career aspirations. The role is considered important as nurses provide direct care, support recovery, and contribute to improving patients’ quality of life (NHS, n.d; National Careers Service, n.d). This report will examine the key skills required for nursing practice, evaluate their importance, and explore strategies that can be used to develop and improve these skills.




































1.2 [bookmark: _Toc225454003]Description of, and background to, Nurse role in healthcare.

A range of duties is performed by nurses within the healthcare sector, with patient care being identified as a central responsibility. Support is provided to individuals through monitoring health conditions, administering treatment, and assisting with daily needs. In addition, communication with patients and families is maintained to ensure that care is delivered effectively and compassionately (NHS,n.d; National Careers Service, n.d). Among these responsibilities, the most important duty is the provision of continues care, which contributes to improving the quality life of the patients. The role is therefore recognised as essential in promoting recovery and wellbeing, which leads to the importance of the skills required to perform this role effectively.
A variety of skills is required to carry out the role of a nurse successfully. Clinical knowledge and technical competence are necessary to ensure safe and effective care, while communication skills are essential for interacting with patients and multidisciplinary teams (Royal College of Nursing,2026). In addition, empathy and emotional resilience are considered important, as nurses are often required to support individuals during challenging situations. Problem solving abilities and attention to detail are also needed to respond to changing patient’s condition (Ong, H., Spellman, J., & Kanatas, A. (2020).). These skills enable nurses to deliver high quality care, which highlights the importance of professional development and training within this role.





















1.3 Evaluation of the skills needed for Nurse in Healthcare.

Communication skills are considered one of the most important abilities within the nursing profession and have been selected due to their essential role in ensuring safe and effective patient care. Clear and accurate information must be shared between healthcare professionals, patients, and families in order to support appropriate treatment and decision-making (NHS, n.d; Royal College of Nursing, 2026). These skills enable staff to understand patient needs, provide reassurance, and coordinate care within multidisciplinary teams. If communication skills are not developed, misunderstandings may occur, which could lead to incorrect treatment or failure to meet patient needs. As a result, patient safety may be placed at risk, highlighting the importance of communication and leading to the need for additional key skills such as problem-solving.
Problem-solving skills are also identified as essential within nursing, as healthcare environments often require quick and effective decision-making. This skill has been chosen because nurses are frequently required to respond to unexpected situations, such as changes in patient conditions or emergencies. Through effective problem-solving, appropriate actions can be taken to ensure patient safety and continuity of care (Ong et al., 2020). These abilities support staff in managing challenges efficiently and maintaining high standards of care. However, if problem-solving skills are lacking, delays in response may occur, which could result in worsening patient conditions or increased risk of harm. This highlights the importance of responding effectively in clinical situations and leads to the consideration of attention to detail as another critical skill.
Attention to detail is regarded as a vital skill in nursing, as it allows healthcare professionals to identify small but significant changes in a patient’s conditions. This skill has been selected due to its direct impact on accuracy and patient safety. Careful observation supports correct diagnosis, medication administration, and overall treatment planning (National Careers Service, n.d). It also helps staff to avoid errors and ensure that all aspects of patient care are completed correctly. If attention to detail is not present, important signs or information may be overlooked, potentially leading to serious clinical mistakes. Therefore, this skill is essential in maintaining high standards of care and reinforces the overall importance of developing key competencies within nursing practice.
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Continuous professional development (CPD) is recognised as an important strategy for improving nursing skills. This approach involves ongoing training, workshops, and education programmes that allow knowledge and competencies to be regularly updated (Royal College of Nursing, 2026; NHS, n.d). Through CPD, nurses are able to improve communication techniques, develop clinical knowledge, and strengthen decision-making abilities. For example, attending training sessions on patient communication can support more effective interactions with patients and families. This strategy has been selected because it ensures that nurses remain up to date with current healthcare standards and practices. As a result, continuous learning is supported, which leads to the importance of gaining practical experience in real healthcare settings.
Practical experience is considered another effective strategy for developing nursing skills, as it allows learning to take place in real-life situations. Skills such as problem-solving and attention to detail are strengthened through direct patient care and exposure to different clinical scenarios (Ong et al., 2020). For example, recognising early signs of patient deterioration can be improved through hands-on experience in hospital settings. This strategy has been chosen because it enables nurses to apply theoretical knowledge in practice and develop confidence in their abilities. However, practical experience alone may not be sufficient, which highlights the importance of reflecting on practice to support continuous improvement.
Reflective practice is identified as a valuable strategy for improving professional skills, as it involves reviewing and evaluating personal performance in order to identify strengths and areas for development. This process allows nurses to learn from past experiences and improve future practice (National Careers Service, n.d). For example, reflecting on a situation where communication could have been clearer may lead to improved interactions with patients in the future. This strategy has been selected because it promotes self-awareness and supports ongoing personal development. Therefore, reflective practice contributes to the continuous improvement of nursing skills and reinforces the importance of maintaining high standards of patient care.




[bookmark: _Toc225454005]1.5 Conclusion.

The importance of the nursing role within healthcare has been clearly demonstrated. It has been established that essential skills such as communication, problem-solving, and attention to detail play a significant role in supporting effective practice and ensuring positive patient outcomes. The evaluation of these skills has shown that they contribute to improved performance among healthcare staff and reduce the risk of errors in clinical settings.
Furthermore, strategies such as continuous professional development, practical experience, and reflective practice have been identified as effective methods for improving these skills. These approaches support ongoing learning and enable nurses to maintain high standards of care. Overall, the development of key skills within nursing is essential to ensure patient safety, enhance healthcare delivery, and support the continued improvement of professional practice within the healthcare sector.
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