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‘A critical evaluation and the identification of next teaching and learning steps focusing on a case study of an individual learner or a group of learners, based on an observed critical incident.’ 

In an observation of a critical incident, it is important to review and reflect upon the particular incident that has been identified. This reflection process allows the individual(s) that witnessed the incident to improve their professional learning and methods in avoiding future critical incidents, if this situation occurs again. The identification and adaptation to critical incidents can be a positive sign of reflective practice, essential to teachers. It also allows evidence for future teachers to review and take these recommendations into their profession and adapt these into their pedagogy. [footnoteRef:1]Tripp, 1993 describes a critical incident as “an interpretation of the significance to an event. To make something as a critical incident is a value judgement we make, and the basis of that judgement is a significance we attach to the meaning of the incident”. There are many incidents that appear every day, however, these are situations and actions that are in need of evaluation. These action(s) may not seem critical at the time, however, viewed as a critical incident upon reflection. In observation of a critical incident, it is important to follow stages in order to improve on teachers' individual pedagogy and the learners experience. To do so, we must later analyse this incident after the observation was displayed. We must then plan what changes must be made in order to improve the learners, or others experience. Then lastly, we must develop our strategies in improving and overcoming this critical incident. A critical incident can be observed form a third person or first person experience. Later analysing this can help future teachers improve their pedagogy in improving their methods and teaching strategies. [1:  Tripp, D. (2011). Critical Incidents in Teaching (Classic Edition). Routledge.

] 

			
An incident that can and should be changed and adapted to demonstrate improvements in the future. A critical incident that attracts attention to me during my role as a Teaching Assistant is the divide between varied abilities. With a class of 24 pupils, around ages 5-6 years old, this class was broken up into three different groups based upon their ability and understanding of their work tasks. Assuming this is the structure of the majority of classes, I identified this as a critical incident to improve this layout within classrooms. The ‘lower ability’ group were placed on one table, where the ‘higher ability’ group on another table across the room and in the middle was the ‘able group’. The children acknowledged this separation within the class aware of the reasoning behind this structure. With this, I viewed children on the ‘lower’ ability table working to the lowest of their standards, often depending on the teacher, in hope they would give more attention in order to complete their task. However, the ‘higher’ and the ‘able’ groups relied on their own table of pupils to guide them with their tasks, the work of others on their table would motivate these pupils to complete work at the highest of their ability. [footnoteRef:2]With the confidence of these setting, this promotes the new curriculum of Wales; ‘ambitious, capable learners’, also including components of ‘healthy and confident individuals.’ I identified the ‘lower’ ability group as a critical incident, and they were not promoted and encouraged enough during tasks that required working independently.  [2:  Welsh Government. “Introduction - Hwb.” Hwb.gov.wales, 28 Jan. 2020, hwb.gov.wales/curriculum-for-wales/introduction.
] 


	Literature that includes evidence within the structure of the classroom setting was conducted by [footnoteRef:3]Lev Vygotsky’s. Vygotsky began this work toward the end of the 1920s and developed his theory on the ‘Zone of proximal development’ until his death in 1934.  Vygotsky’s introduced social interaction theory. Elaborating on this, Vygotsky theorised that learning happens in three different stages. These were cognitive, motoric and sociocultural. Vygotsky advocated for the importance of children’s social interactions in cultural contexts. Vygotsky theorised that a child’s cognitive development and learning ability can be determined by their social interactions. Vygotsky summarised that with a level of communication and interactions from knowledgable others, children can achieve higher levels of work and understanding. In the discussion of language, Vygotsky composed two components. These were inner speech and external speech. Inner speech is used for mental reasoning, whereas external speech is used to converse with others. It is crucial to use both of these components in order to develop childrens language. Vygotsky displays that the zone of proximal development as the space between what a learner can achieve without assistance in comparison to what a learner can achieve with the assistance of a more knowledgable other, evidencing that social contact with a mixture of abilities is essential to intellectual development. Vygotsky explains this in terms of a classroom environment as skills that are too difficult for an individual can be completed through encouragement and guidance from a knowledgable other.  [3:  Mcleod, Saul. “Lev Vygotsky’s Sociocultural Theory of Cognitive Development.” Simply Psychology, 3 Nov. 2022, www.simplypsychology.org/vygotsky.html#Vygotskys-Theory.
] 

	Vygotsky’s work displays many [footnoteRef:4] strengths include the advocation of collaborated work within the classroom from both the teacher and pupils. This has a highly positive impact on development of teaching using social interaction. This includes the relation in classroom context and also n to the critical incident identified, Vygotsky advocates that it is essential for children to have many different types of relationships and interactions with individuals within their classroom settings.  [4:  Young, Michael. “Durkheim and Vygotsky’s Theories of Knowledge and Their Implications for a Critical Educational Theory.” Critical Studies in Education, vol. 48, no. 1, Mar. 2007, pp. 43–62, https://doi.org/10.1080/17508480601120996.
] 

	However, with strengths are also [footnoteRef:5] weakness on Vgotsky’s theory. These criticisms consist of Vygotsky’s methodology. Vygotsky majorly used observation methods to support his theory, questioning validity on these conclusions. Another evaluation of Vygotsky’s work included that he did not take into consideration the natural cognitive development of some children. In that, some children naturally develop at a slower pace than others.  [5:  Kurt, Serhat. “Lev Vygotsky - Sociocultural Theory of Cognitive Development.” Educational Technology, 7 July 2020, educationaltechnology.net/lev-vygotsky-sociocultural-theory-of-cognitive-development/#:~:text=The%20criticism%20of%20Vygotsky%27s%20theory.
] 

	
	Another theory evidencing the identified critical incident is the[footnoteRef:6] ‘Ecological Systems Theory’, introduced by Bronfenbrenner in 1979. This theory identified each interaction and affects in children’s lives. These interactions are broken up into different categories. These include Microsystem which includes a high number of interactions within school and home. The next category includes a slighter wider interaction further than school and home, such as little interactions, from different year groups, different teachers (has little interaction with the child in these settings). After this is the exosystem that includes a child’s interaction with their parents’ workplace, mass media and community services. Lastly macrosystem is the interaction a child has with widely shared cultural values, beliefs, customs and laws that individuals are exposed to during their childhood. The first category listen has the immediate effects on the child. This first category includes interaction within school settings, with teachers, staff, peers etc. Adapting on this, children must have a positive experience within this setting. This includes exploitation of many different abilities within their classroom, collaborating with a variety of peers with a mixed amount of knowledge and abilities. Microsystem interactions influence a child’s behaviour such as child’s habits, temperaments and capabilities.  [6:  Crawford, Marcus . “Ecological Systems Theory: Exploring the Development of the Theoretical Framework as Conceived by Bronfenbrenner.” Journal of Public Health Issues and Practices, vol. 4, no. 2, 22 Oct. 2020, pp. 1–6, gexinonline.com/uploads/articles/article-jphip-170.pdf, https://doi.org/10.33790/jphip1100170.
] 

	The Ecological Systems Theory emphasises ‘ability groups’ as critical incident promoting social interactions to be positive and with a variety of individuals. 
	With this theory, there are strengths and weaknesses identified. A strength within this theory includes the evidence that shows the biggest impact on children’s behaviour comes from places with high interaction such as work and school. With positive and many different interactions, this can identify positive behaviours for children to adopt. 
	However, there are weaknesses to this theory. For instance, it doesn’t consider the chills interaction at home. If teacher displays a varied and ethical informed environment within their classroom Bronfenbrenner illustrates that children will display positive behaviour. However, Bronfenbrenner did not account for the interactions that these children experience at home, such as poverty, parents/guardian behaviour etc. 
	Other critics identified that this theory should identify and include chronosystem within this model. [footnoteRef:7]Bronfenbrenner, with assistance from Evan, later adapted this theory to include changes over time and timing of event(s). Further criticism involves the need of the ‘ex-macro’ layer. This accounts for the way that individuals may influence themselves. (Christensen J. 2016). [7:  Killam, Wendy K, and Suzanne Degges-White. College Student Development : Applying Theory to Practice on the Diverse Campus. New York, Ny, Springer Publishing Company, Llc, 2017.
] 


	[footnoteRef:8]Cognitive development includes theories such as division. Cognitive development is crucial within a classroom setting for all learners. It is described as the construction of thought processes, including remembering, problem solving, and decision-making, from childhood to adulthood. A theory adapting on this is the constructivist school. This school is based upon the pure belief that learners must construct their own learning. Constructist learning believes that children learn through doing, asking challenging questions. As a result of this, it is believed that children make sense of this learning within their own terms to use it in real life. Thus, this theory demonstrates that learning cannot be assessed in terms of ‘able’, ‘less able’ etc. This is because children learn and convey their understanding in different ways.  [8:  Venter, E. (2001). A constructivist approach to learning and teaching. South African Journal of Higher Education, 15(2). doi:https://doi.org/10.4314/sajhe.v15i2.25358.
] 

	The principles and strategies to constructivist approach include peer teaching, children to explain their understanding to each other, group work in order to form constructs. The majority of these strategies conclude that the children must demonstrate high interaction with their peers in order to learn. [footnoteRef:9]The constructivist approach allows an authentic and ethically informed environment for the children to learn. Through this, the children allow different exploration and different types of learning approaches in order to learn. [9:  Rout, S. and Kumar Behera, S. (2014). Constructivist Approach in Teacher Professional Development: An Overview. American Journal of Educational Research, 2(12A), pp.8–12. doi:https://doi.org/10.12691/education-2-12a-2.
] 


	[footnoteRef:10]Piaget, a Swiss psychologist observed his children’s cognitive development and thinking, which concluded that the children actively seek to make sense of the world. Through this, children will pass different stages of development, involving different types of abilities during different stages of their childhood. Piaget conveyed that learning is a result of the learner's exploration and interactions within their environment.  [10:  Mcleod, S. (2007). [Jean Piaget’s Theory of Cognitive Development]. www.simplypsychology.org. [online] Available at: https://www.simplypsychology.org/piaget.html#:~:text=Piaget%20claimed%20that%20knowledge%20cannot.
] 

	However, within this case, Piaget analysed his own and his colleagues' children, thus demonstrating he may have underestimated their cognitive abilities. 

	In relation to the critical incident analysed through this essay, it is clear upon this literature displayed the high level of social interaction learners need from the classroom. The observation analysed displayed the critical incident as the format of the classroom. During work tasks, the classroom was separated into their seating plan. The seating plan, based upon abilities was the identified critical incident. 
	In evaluation of demonstrated literature, it is crucial for learner to interact with all type of abilities and knowledgable peers. If a classroom is placed with a random seating plan, learners will understand through socialisation and working alongside a more knowledgable other. This is evidenced by Vygotsky’s work. Vygotsky demonstrated the importance of social interaction in order to illustrate cognitive development. Vygotsky displays that children need to interact with ‘more knowledgeable other’. With this, a classroom would convey more effective learning and socialisation if tables were made up of mixed ability groupings when completing work. With this, the learners can discuss their views, the ‘less’ able learners are able to receive guidance from the ‘more knowledgable others’ on their table. Whereas the more ‘able’ group are able to discuss their understanding of the work, gaining confidence and high form of social interactions. 
	The literature demonstrated throughout this essay displays the importance of school conveying positive and high social interactions throughout. Bronfenbrenner demonstrates this through his model of Ecological Systems Theory. With school and at home experiences with parents and guardian, a major impact of children’s behaviour is school circumstances. If children are only exploited to similar abilities, they are experiencing less socialisation with less chance of succeeding in becoming confident and ethically informed citizens. The Bronfenbrenner model exercises need for high interaction with a variety of different people. These type of interactions and socialisations need to be experienced from a young age. 
	Cognitive development in relation to a classroom setting is best illustrated by the constructivist approach. This approach allows leaners to set out their own journey in learning through play which later demonstrates cognitive development such as problem solving, decision making and more. This approach does not tend to label children on their intelligence and allows them to learn at their own pace. Children are accepted to play within these settings and experience a significant amount of socialisation, yet still learning and performing skills that are needed throughout their life. With the constructivist approach displaying evidence in improving cognitive development, it is crucial that we consider this within our classrooms. In the inclusion of the constructivist approach in our classroom, we could use a seating plan based upon experiences rather than abilities. There are many difficulties in concluded that a child is ‘less’ able due to different experience, different methods of learning. Therefore, producing a more adverse seating plan allows the learner to view different experiences form their class. [footnoteRef:11]According to the Constructivist School, this year 1 class, with ages of 5- and 6-year-olds were at their pre-operational stage (ages 2-7). Piaget summed this stage up explaining that children at this stage tend to be ecocentric and have difficulties seeing things from other perspectives. This conveys the importance of the interactions between all abilities whilst completing work tasks. Children need interaction with all different abilities and experience during the time of pre-operational stage, where they become familiar with learner that convey different ability and different thinking patterns.  [11:  Elkind, D. (1967). Egocentrism in Adolescence. Child Development, [online] 38(4), pp.1025–1034. doi:https://doi.org/10.2307/1127100.
‌] 


A high significance on learners helping each other through difficult tasks is also important. This considers Vygotsky’s theory as he stated that children will learn from guidance of a more knowledgable other. If all table have a mixed set of abilities, every learner on this table will be allowed to think differently, analyse their work differently and experience an authentic learning experience.
	With this literature that provides evidence, it is also clear that children are aware of their abilities and therefore only produce the work that is expected of them. The knowledge of the learners group setting can cause a self-fulfilling prophesy. This means that the learner is aware of the work that is expected of them, therefore will not work hard to exceed these expectations. If a child is aware they are in the ‘lower’ ability group, it is less likely that they will work hard in order to work their way up into a higher group and produce work to Hugh standards as they are aware that that is all that is expected of them. 

In relation to the literature provided, it is to be taken into the consideration of the socialisation that is needed between peers. During my short time at this school, it was clear that children within different ability groups was given different work based on abilities. Children who were assessed and concluded at a lower level were presented with work a lot less challenging and on a different level to those children who were assessed at a higher level. From this, during independent tasks, where the learners were expected to complete tasks on their own, it was highly acknowledged that the children who were given the lowest level of work solely relied on the teacher for assistance. However, if the table with the higher level of work were presented with a problem, they would solve this by discussing it with the peers on their table. Therefore, the pupils on the highest able table were seen to convey confidence and problem-solving skills. In theory, if a class was not divided based on their abilities, they are likely to adapt to this problem-solving technique in order to face the problem. In relation to Vygotsky’s work, it is demonstrated that the importance of this socialisation from a young age is crucial in young children in order to learn the life skills essential for everyday living. Furthermore, in discussion of the literature provided, it is essential that teacher consider this literature when understanding the socialisation of their learners. In reflection on this, it is clean that pupils should be given a wide variation of interaction with peers in their class. This is demonstrated from Piagets work demonstrating the pre-operational stage. During the pre-operational stage, school is a huge part in the learner's life, falling into Bronfenbrenner’s category of Microsystems. The microsystem plays a huge part I na child behaviour tendencies. During this stage, teachers need to ensure that children are confident and comfortable with interactions with a variety of different peers. In a seating plan which is non bias upon children’s abilities, this ensure that learners are able to interact with peers with different abilities and build confidence whilst doing so.

Although, the inclusion of these theories adapted into teaching practice can be difficult. Allowing children to have a more lenient seating plan when completing tasks can cause problems within the classroom. These problems can be lack of structure when independent tasks are being completed. Another problem that could occur is this Amy negatively affect the confidence of some individuals. If they are aware that pupils on this table are completing work at a higher standard and faster pace, this may cause a negative impact of this learner's confidence. However, in opposition to this, if a learner can see work being produced at a higher standard, they may put in extra effort to complete the work to the best of their ability. In evaluation of Vygotsky’s work, I will use this within my pedagogy. This will ensure the learners receive work that is difficult, however not too difficult so that they were able to break down the work and receive guidance from their peers. 

In the the identification and research into this critical incident, it is important to add this into my pedagogical practice. Pedagogy is described as the methods that are adopted by teachers. Pedagogy includes individual approaches to teaching styles and strategies. In the understanding of the critical incident, it is essential to adapt these strategies into my own pedagogy. My pedagogy would be to allow a lenient and non-ability based seating plan when completing independent work. In order to do this, I will ensure that there are mixed abilities on a table. For example, I would place at least two learners who achieve work at a ‘lower’ standards. Also, guaranteeing that there are at least two pupils from the ‘able’ and ‘higher’ ability groups. With this, it is clear from the literature about that this high mass of socialisation between peers is essential. With this breakdown of each table, it is certain that peers will learn many different experiences and socialisation this. This is important as the pupils are able to experience things such as empathy from a young age, from a rich and authentic experiences form their socialisation with their peers. In reflection to my personal pedagogy, it is clear that there are many different situations that I will experience throughout my career in teaching. With experiences throughout my career, it is obvious there will be pedagogical differences that I will adapt. Reflections are an important part of practice within the teacher career. An action in which I will consider into my teaching methods is encouraging my classes to rely on each other when they find a task too difficult. In doing so, the learners are able to view many different structured answers whilst experiencing a high level of socialisation, guiding them throughout their life. This refers back to Vygotsky’s work; it is essential for learners to receive guidance from a more knowledgable peer. This opens a discussion between pupils in the class, an opening to bond and build these social skills from a young age. 

In the observation of my case study (critical incident), I reflected upon this practice within little time in order to gain important details and knowledge into my reflection. Upon reflection of this case study, I have adapted my pedagogical framework into the consideration of a mixture between table. This may include learners sitting with many different peers throughout the term. However, in reflection, a vast amount of literature promotes high interaction within a classroom environment. Throughout teaching careers, many professional standards will be adapted over time. This is through reflection and experiences of the professional individual. The findings from this case study revealed many different experiences and theories that is important to take into consideration within my personal professional standards and pedagogy. For example, Vygotsky was a main theorist throughout this case study that identified many important factors in socialisation within the classroom. Vygotsky conveyed how these have a positive impact on cognitive development. Therefore, I will often refer back to Vygotsky’s work in assessing my pedagogy. I will do so upon reflection of each day, ensuring that my class have received a mass amount of socialisation, learning interactive skills each day. Along with interaction, the learners will also partake in a positive impact of their cognitive development. A structure that relates to different abilities in conducted independent or group work may be important on different activities and tasks. However, I will ensure a high level of interaction between every child in my class, ensuring authentic learning, where the children will vastly benefit from different kinds of socialisation. 
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