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	NAHIDUR RAHMAN    
1 navenby walk E3 4EZ,London
Email:nahidr103@gmail.com
Mobile no: 07485048959

	Professional Summary

	I am motivated to develop my career at customer service field.  I am an expert in Service delivery, queue management, and front-line help. I am known for maintaining calm in high-traffic circumstances, providing clear information, and supporting clients throughout their experience.  I can handle kiosk support, navigating, problem-solving, and different consumer demands.  I am flexible with shifts, quick at learning new systems, and dedicated to providing excellent service in busy transit and hospitality sectors.

	Education

	Bachelor’s Degree in Business Management
University of wales trinity saint David 

	Professional Experience

	Customer Service & Front-of-House Support
Various part-time/voluntary roles in hospitality, admin, and client handling
Responsibilities: 
· Assisted customers with enquiries, directions, and service information.
· Handled complaints and special requests with patience and professionalism.
· Managed queues and ensured smooth customer flow during busy periods.
· Worked collaboratively in a fast-paced setting while maintaining a friendly and welcoming atmosphere.
· Supported check-in processes, guided customers through digital systems, and solved minor technical issues
· Ensured compliance with organisational policies, safety procedures, and service standards.

	My Key Skills

	· Customer service & passenger assistance
· Queue control & crowd flow management
· Kiosk hosting & digital registration support
· Wayfinding and station navigation
· Strong communication & people skills
· Calm under pressure
· Fast learner, adaptable, reliable
· Professional appearance & behaviour
· Multilingual communication 
· Shift flexibility (early, late, weekends)
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	Dear Hiring Manager,
I am very interested to work with Mitie's EES team at St Pancras International as Customer Service Agent. I have customer service expertise, a calm, courteous demeanour, and confidence in high-volume workplaces.  I like assisting people, fixing issues quickly, and making customers feel comfortable no matter how busy.
I can handle kiosk help, queue management, and navigation under duress while being professional and friendly.  I can work early mornings, late nights, and weekends.  I learn fast, adapt well, and follow site protocols reliably.
I am delighted to contribute to a world-class travel hub and reflect Mitie's supportive, high-performing culture.  Thank you for considering my application.  I look forward to discussing my suitability.
Sincerely,
Nahidur Rahman
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What We're Looking For

« Strong customer service background with excellent communication skills.

« Friendly, approachable, and professional manner.

« Ability to remain calm under pressure and manage high customer volumes.

« Flexibility to work a rotational shift pattern (early,late, including weekends).

« Ableto deliver all 3 customer service roles; Kiosk hosting, queue control and way finding.

« Abletofollow site code of conduct and assignment instructions.

« Previous experience i transport, hospitality, or front-of-house environments is desirable but
not essential — full training will be provided.

What We Offer

« Competitive pay rate (£15.62 per hour).

« 18-month fixed-term contract with opportunities for extension.

« Paid break.

« Paid Holidays as per holiday entitlement regulations.

« Full uniform and comprehensive training.

« The opportunity to work in one of London’s most iconic international transport hubs.

« Asupportive and inclusive working environment with Mitie ~the UK's leading facilities
management and professional services company.
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Reporting to
Staff will be reporting to Shift Supervisor for:

« Any technical issues with the registration kiosk.
« Reporting customer query or concerns.
« Anyotherissue
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Ready to Join Us?

If you're passionate about delivering exceptional customer services and want to be part of a high-
profile team ensuring smooth operations at St Pancras International, apply today!

Applicants support will be required for standard vetting and screening procedures during the
recruitment process.




image1.png
The future of
high-performing

places

mitie

Customer Service Agent
Mitie & - 29 %

London N1C

£15.62 an hour - Full-time, Fixed term contract
You must create an Indeed account before continuing to the company website to apply.

Apply on company site [n] (<)

Job details

@ pay
£15.62anhour

& Jobtype

Fixedterm contract  Full-time

© shiftand schedule
Weekend availability  Rotating shift

Location

© LondonNiC
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Full job description
About the Role

Mitie has an exciting opportunity for enthusiastic and customer-focused individuals to join the EES -
Entry Exit System customer service team on the prestigious Eurostar EES contract at St Pancras
International Station.

Asa Customer Service Agent, you will play a vital role in ensuring that customers enjoy a smooth and
positive experience throughout their EES registration process. This is a dynamic and people-
oriented role, ideal for those who thrive in a fast-paced transport environment and enjoy delivering
exceptional customer services.
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Key Responsibilities

« Kiosk Hosting: Welcoming and guiding customers through the EES registration process and
ensuring a positive experience during the EES registration process.

« Queue Control: Managing queues effectively at designated locations to ensure smooth
customers flow.

« Wayfinding: Assisting customers in navigating the station and directing them to EES location
onterminal.

« To proactively ensure that EES customers' needs and any special requirements are met and
always exceeded.

« Delivering excellent customer services to EES customers.

« Displaying professionalism when handling EES customer queries and special requests.

« Ensuring no queue congestion at the EES registration queue area.

« Assisting and managing Eurostar queues at the concourse or performing other customer
service duties during operational disruptions.

« Any other customer service task required to support EES operation.




