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1 Introduction
This research will talk about the positive and negative outcome of the use of technology, digital skills in healthcare. Discuss the use of digital literacy and how it impacts their healthcare professionals in everyday life and with the challenges of Covid 19.
Now days the digital technology and skills becoming vital part of our lives, with the fast growing industries and the fast life style people live this days, it is a crucial to have knowledge of digital skills and use of digital tools. This report will talk about how the health care industry benefits of the use of technology. I have done secondary research with the use of internet and reading articles. 

[bookmark: _Hlk69937592] 2 The use of cotemporary Technology in Healthcare
 The use of technology changed the way of diagnosing and caring for patients and the whole healthcare system. Technology is fast changing and emerging every day. The use of contemporary technology such as MRI machines from 1980 (American physical society, 2006) and X-Ray machines after Wilhelm Conrad Rontgen discovered it by mistake, it was started to be used by the German Military in November 1895 (historic.com, 2020), or the ultrasounds machines that been invented by Dr Ian Donald and engineer Tom Brown and was started to be used for clinical reasons in 1956 (CME Science, 2021). Since those days the technology changed and improved a lot with many new invents. The way Doctors can share data now, uploading the patients results in to online platform from where the data will be available remotely to all professionals. This way the communication is more accurate and quicker which is helping with the diagnose process by avoiding miss communication and shorten the administrative process as less time and paper needed for it. A big innovation such as clinical wearables can provide the patient as close to normal life as possible and provide to medical professionals more data that is collected remotely. This device can help to people who suffer from Alzheimer to remind them of their meals or missed medications and can help for people whom suffer from asthma, depression and on. (Zomorodi, 2021)

[bookmark: _Hlk69937646]      2.1 The use of technology during Covid-19.
 With the sudden approach of Covid-19 pandemic the health care system had to do very quick innovations and changes to its system. With the immediate need of reducing face to face contact it becomes vital part of life to use technology. Even before the start of pandemic the NHS wanted to use more online platforms, now we can have our prescription sent to our chosen pharmacy without contacting the GP. Even though it is a service that was available before, people did not use it as wildly as now. Online GP appointments became available and commonly used. Where it is clearly helping to reduce the face to face contact which is require to stop the spread of Covid-19, but might be resulted in job loss as less labourer will be needed for administrative jobs. Technology such as the track and trace app developed for the NHS which can help to track down people who might have been in touch with Covid-19 infected people is helpful tool to slow down the spread of Covid-19.

[bookmark: _Hlk69937683]     2.2 The use of digital communication  
Digital communication as Electronic mail, phone calls, video conferencing, SMS is commonly used communication types. It makes life easy and is essential for quick information sharing. For example now with covid-19, people can book and manage appointments online or through phone. We can discuss our results over the phone and no need for face to face contact, which makes the information sharing process quicker.  Advantage for written communication that information is stored, it is possible anytime to look back of the information that was shared. No miss communication or misunderstanding. With digital participation content can easily transformed in to data and can be shared with other researchers or healthcare providers which can speed up the research process. (Erikainen, 2019) . The use of Big Data makes it all possible, it help the Healthcare providers to access the data anytime from anywhere there are many advantage of the use of big data such as improving scient and research, it improves healthcare and public health with availability of record of patients but lately Healthcare providers started to feel the disadvantage of it, as high cost to store the data also most of the big data is unstructured. 

[bookmark: _Hlk69937726]     2.3 Digital identity.
Digital identity is collection of information’s arises from personal data collected on the web and from shadow data created from the individuals actions online. It can be passwords and username or purchasing behaviour or history and date of birth and on.. It is necessary collective data needed for online life. It makes the computer easier to identify us the disadvantage of digital identity is the identity theft which is very common. Online safety is something everyone should be aware of to try to avoid identity theft. Up to date antivirus programs, strong and often changed passwords. Digital wellbeing became a important thing nowadays as people spend more time online. Ideally need to find the balance between digital and real life. There are apps such as Digital wellbeing app that help us to analyse our digital behaviour. Lots of people suffer from digital addiction and spend more time on there phones rather with family and friends.

[bookmark: _Hlk69937772]     2.4 The use of digital literacy for professional career development 
 Doctors and health care professionals need to improve themselves everyday, they can not stop learning, as technology changes everyday they need to adapt to the changes. There is a program for it e-LfH is a HEE program working in cooperation with the NHS to provide better training to health and social care. (NHS, 2020) One of the many advantage of e-learning it can be done from the comfort of home, can be done anytime it is suitable for the individual but there are some disadvantage as well like it is easy to cheat or it needs strong motivation and time management also meeting new people especially in the life of Technology is beneficial as the individuals can gain new information from each others.

[bookmark: _Hlk69937801]     2.5 The relevance of data handling
 Health care professionals must be able to use technology and data professionally as their jobs required them to do so. In their everyday life they have to work with data. As data protection is a basic requirements to work with data so healthcare professionals must know how to handle data the correct way. Healthcare professionals will need to handle sensitive data about patience such as Date of birth, address, medical history and on. Hacking medical records is a big business, information sells on to make fake insurance claims or fake ID’s. It can also happen that NHS itself will breach data protection Act. Under the Data Protection Act, individuals may be entitled to compensation if they have been caused distress that has resulted in damages due to having their right to privacy breached. If a claim for damages can be proven, then claims can be in the region of £15,000 to £20,000 for the distress alone. (Data leak lawyers, 2016) . No company will like to pay that money so it is important to obey the data protection law.



3. Conclusion 

We can widely agree that Technology improved a lot with time and it keeps improving day by day, we can benefit from it advantaged in Healthcare such as clinical wearables that improves lot of peoples lives and makes it as close to normal  as possible, The easier and quicker diagnostical process and the information sharing. Quicker diagnose means better chances to heal and without quick and effective information sharing between professional it would not be possible. All this can be beneficial but with all the data being stored in computers and cloud it can be easy to attack it and stole data and identities. Bringing more technology in to Healthcare and any other work place risks job losses. The personal face to face contact is less and instead we have more Microsoft Team and Zoom meetings. The elderly people who are the more vulnerable they might not feel as confident with digital life as it might seem too complicated for them, they do prefer the human touch and personal contact. 
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