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[bookmark: _Toc60081355]Introduction
This study focuses on digital skills in workplace and develops awareness for importance of efficient evaluation of information with its translation in knowledge. In addition to this, this study concentrates on analysis of proper contemporary techniques used to enhance employability and workplace efficiency. It also effectively evaluates and identifies information sources range and shows competence within handling workplace data.
[bookmark: _Toc60081356]Rationale
The issue is that the virtual learning environment depends a lot on the multiple tendencies like internet connectivity, if the learning is multinational then the equal time matching for each of the participants. The learning environment is very much useful for the people who cannot attend the classes for multiple reasons can be helped with the classes. But still, multiple issues persist as well.
The major issue in this virtual learning environment is that every student is not having the same skills to understand the lesson that is taught in the class. As per Bogussevschi et al (2020), in the process of online learning, it’s not possible to give focus on every student at the same time. So the inclusion of this virtual learning requires proper training and explanation before the start of the module.
The virtual learning environment is a prime medium of study in the worldwide pandemic scenario. In this situation, the maximum number of students is sent back home and the study is being conducted through online modes. But the issue persists as a good number of students are complaining that their queries are not being solved effectively and even they are not able to understand a lot of things taught in the class.
[bookmark: _Toc60081357]Literature Review
[bookmark: _Toc60081358]Definition of virtual learning environment
The virtual learning environment is the web-based software system that engages in the student’s perspective to interact with the teachers and classmates. With this system, they can access learning resources without the hurdles of time. According to Arora et al. (2016), this is a state of the art technology that enables students to access the best of the information available on websites and blogs and even share them amongst their classmates without even being physically present in the class. The learning environments are costly to develop but are very effective in the teaching ways for the teachers and students as well.
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Figure 1: Advantages and disadvantages of the virtual learning environment
(Source: Arora et al. 2016)
[bookmark: _b4vb6ise74pk][bookmark: _Toc60081359]The learning of the students depend on the teaching quality
[bookmark: _iri925ftzy82]The main objective of the teacher in spending their time teaching and sharing the knowledge of the books to the students is students learning. According to Falidhi (2018), assessing the impact of the teachers on the learning quality of students is considered to be the major indicator of the quality of teaching by the faculties in many of the higher education institutes. The impact is made out of the students’ knowledge level increase and the skills which are assessed out of their experience. Though what the students learn cannot be always focused on the teacher’s support.
[bookmark: _Toc60081360]Impact of the virtual learning environment on student’s learning experience
The virtual learning environment seemed to be improving the students significantly in the field of engagement and attendance. The online medium of study lets the students stay at home and get knowledge by sitting in one place. As per Jena (2016), the issues of coming to the college or school by crossing traffic and other issues is completely removed and even the cost related to travel and other expenses outside is also decreased to a huge extent. Most importantly even if a student misses a class he or she can see the recording and can replay it anytime if they miss out on any part of the lesson.
[bookmark: _Toc60081361]Theoretical explanation
In the scenario of a virtual learning environment, multiple theories can be suggested based on the behavioural and social approach of the students the two most popular theories of learning are
Cognitive psychology – As per Huertas (2017), cognitive psychology is seen to be based on the behaviourism theory of learning. This theory believed that the students who were seen as a responsive collection to the external stimuli are not a group of people who are just being respondents to a lecture but they are the processors of information. This theory talks about the mental phenomena which were completely ignored by the behaviourists.
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Figure 2: Aspects of Cognitive Psychology
(Source: Huertas 2017)
Constructivism - the theory of constructivism evolved around cognitive psychology to a different extent. This theory emerged with the idea that the learners are not only the processors of information but they actively take part in the knowledge construction and interaction with the environmental attributes through the resourceful organization of mental structure. According to Wang et al. (2020), this theory is majorly implemented in the virtual learning module as the learners have to enhance the capability of processing the knowledge shared with them through their minds and then bring out the actual lesson that is included in the lesson of a day. This helps in the proper learning of the students.
[bookmark: _Toc60081362]Theoretical Framework
Definition of virtual learning environment Cognitive psychology
[bookmark: _Toc60081363]The learning of the students depend on the teaching quality: Constructivism
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[bookmark: _Toc60081364]Methodology
[bookmark: _Toc60081365]Research Philosophy
As per Gibbs (2018), the research philosophy type that is used in this research is positivism. This type enables the researcher’s interest and also describes the social aspect of the research in a detailed objective way.
[bookmark: _Toc60081366]Research Approach 
The approach of the research will be an online survey which will be the primary mode of the research and also the data collected from the books and journals available in the lesson module and library which will be regarded as the secondary mode of research.
[bookmark: _Toc60081367]Research Strategy
The strategy of the research is a survey that will be conducted amongst the students and will be followed by the data collected from the books, documents, and journals that are available in this study. The data will be then analysed and the final result will be submitted.
[bookmark: _Toc60081368]Data Collection Method
Both primary as well as secondary data are collected for the progress of this research. Primary quantitative and secondary qualitative data are collected for obtaining the overall research outcome for the appropriate research outcome of this particular study. 
[bookmark: _Toc60081369]Data Analysis Technique
The graphical analysis technique is adopted to obtain the genuine outcome of primary data whereas the secondary thematic analysis technique is chosen for appropriate understanding or illustrating of collected secondary information. This has stated that thematic data analysis technique is one of the most effective ways of analysing data to gain a profound outcome.
[bookmark: _Toc60081370]Ethical Considerations
As per Data Protection Act 2018, researchers have to be aware that no respondents are asked such questions that can hurt their sentiments during survey, interview that makes them to leave this research in between (Gov.uk, 2018). In addition, researchers need to be aware that statistics and figures gained from this study are not to be used for any other purpose rather than any academic purpose as these data are private, confidential.
[bookmark: _Toc60081371]Gantt chart
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Figure 3: Gantt chart
(Source: Created by Author)
[bookmark: _Toc60081372]Findings
[bookmark: _Toc60081373]Primary Analysis
Q1. What are benefits of the virtual reality in education industry?

Figure 4: Response 1
(Source: Created by Author)
From above conducted survey, it can be said that 40% of employees go for new HR software, 20% of employees go for navigating new firm intranet, 30% of employees go for mastering new system of timekeeping and 10% of employees go for conforming towards new sector regulations as benefits of the virtual reality in education industry.
Q2. What are different learning styles of virtual learning in education industry?

Figure 5: Response 2
(Source: Created by Author)
From above conducted survey, it can be said that 10% of employees go for audio, 20% of employees go for tactile, 30% of employees go for visual and 40% of employees go for kinetic as different learning styles of virtual learning in education industry.
Q3. Does virtual learning keep lower training costs in education industry?

Figure 6: Response 3
(Source: Created by Author)
From above conducted survey, it can be said that 40% of employees strongly agree, 30% of employees agree, 20% of employees remain neutral, 10% of employees disagree and 0% of employees strongly disagree with the fact that virtual learning keeps lower training costs in education industry.
Q4. Has virtual learning has been completely customisable in education industry?

Figure 7: Response 4
(Source: Created by Author)
From above conducted survey, it can be said that 40% of employees strongly agree, 30% of employees agree, 10% of employees remain neutral, 10% of employees disagree and 10% of employees strongly disagree with the fact that virtual learning has been completely customisable in education industry.
Q5. Do tools of virtual learning create training accessible regarding remote employees in education industry?

Figure 8: Response 5
(Source: Created by Author)
From above conducted survey, it can be said that 30% of employees strongly agree, 30% of employees agree, 20% of employees remain neutral, 10% of employees disagree and 10% of employees strongly disagree with the fact that tools of virtual learning create training accessible regarding remote employees in education industry.
[bookmark: _Toc60081374]Discussions
With introduction of tools for virtual learning, employees of education industry are capable of training towards end outcomes as regular tasks they require to complete successfully that whether training is concentrated upon learning new software of HR, mastering new system of timekeeping, navigating new organisation intranet and conforming towards new regulations of industry. Thus, virtual learning creates mastery of the new skills as both fast, easy.
One of major attributes of stations for virtual learning comes by incorporating many learning styles types all in a learning experience. As explained by Razzaque (2020), visual tactile, audio and kinetic are tools for virtual learning combine these in a comprehensive tool for teaching that supports employees to learn upon many levels as simultaneously. As there has been virtual replication regarding real-world environment of work, it translates that what has been learned while training onto job that appears to be seamless also, it encourages efficiency, productivity and employees’ safety.
[bookmark: _Toc60081375]Secondary Analysis
Theme 1: Teaching, learning physics by using 3D environment of virtual learning as case scenario of virtual laboratory and combined virtual reality within secondary school
Common issues within several schools deal with absence of materials with equipment within respective science laboratories because of both limited available budget to high maintenance and school cost for going over cost problems and budget problems by using the 3D environments of virtual learning that helps simulations with observations of different experiments. As stated by Bogusevschi, Muntean and Muntean (2020), this article presents analysis of usability outcomes and user experience of established applications by showing higher user scores of experience. Students of experimental groups are also identified for application as enjoyable as they can be like for taking part within such lessons for novel-approach most often.
Theme 2: Realising learning environment for virtual reality regarding industry 4.0
Opportunity for industry 4.0 focuses on overlaying simulation on actual-time production lines, which can investigate poorly to understand phenomena to aid bottlenecks rectification. Additionally, VR application within industry 4.0 permits workplace to fall design with production costs, decrease time required to shaft from concept of product to production and maintains quality of product. As opined by Liagkou, Salmas and Stylios (2019), within this article, authors present technology of VR with aspects and barriers to help VR developers to create industrial environments of VR that manufacture feasible and reliable simulations of behaviour of real processes, machines along with stable operation regarding processes for remotely real.
[bookmark: _Toc60081376]Conclusion and Recommendations
As there appears to be virtual replication regarding actual-world work atmosphere by translating what has been learned while training onto job seems to be seamless also. It encourages efficiency, productivity and worker safety.
Performance support
Employees should be sure that documented procedures with processes are updated to post them within easily accessible formats, locations. If participation within communities regarding practice gets limited that presently can be time for reminding staff to contribute both of these carry out specialised knowledge to consult, in case, if they need support. Organisations also should ask their employees, in case, if they observe any gaps within knowledge repository to be sure for taking respective input within account.
Focussed learning
Employees should focus on tutorials upon how to access workspaces as secure online, tips on technical troubleshooting along with hygiene guidance and return-to-work health.
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