Ethics
Ethics are the guidelines of right and wrong. Ethics come from learned behaviours and are a person’s principles, morals and values and determine how a person reacts in certain situations (The National Counselling Society, 2019). Ethics are important particularly in counselling and healthcare because they set certain rules and regulations in order to protect both the client and the professional. The main values of ethics are to ensure a person’s human rights are maintained, a person’s distress or suffering is reduced, a person’s wellbeing should be enhanced, personal resilience should be improved, human culture should be appreciated and ethics ensure appropriate client-professional relationships (bacp, 2018). 
There are two major organisations that set ethical codes and framework. For the counselling professions it is the British association for counselling and psychotherapy (bacp). The bacp focuses on elderly people, children-young people and families. The bacp wants to promote expertise and knowledge in counselling, use resources efficiently and effectively, ensure their policies maintain high standards, to educate the public, to develop relationships with wider professions to educate the importance of counselling and to define the training and practice of counsellors based on evidence (bacp, 2019).
Paramedics could use the bacp ethical framework by following the values such as; putting clients first, working competently, keeping training up to date, showing respect to clients and working ethically and honestly. However there are some values of the bacp that paramedics wouldn’t be able to follow, for example, building appropriate relationships with clients and demonstrating candour, these values would be difficult for a paramedic to follow as they usually only deal with patients initially and then they are sent to other medical professionals to receive the rest of their care whereas counsellors see the same clients at least once every two weeks for a long period of times which then makes them able to build a rapport with people. Also a paramedic would not always be able to communicate to the patients in order to discuss treatments as paramedics need to think and act quickly and have to act in the best interest of the patient and keep them alive. Counsellors are able to have many conversations with their clients and what treatment they will receive and the patient is then able to give informed consent (bacp, 2018).
Paramedics are often the first on scene to mental health crisis situations. As there is an increase in mental health cases assigned to paramedics they could use the bacp ethics code to educate themselves on how to use basic counselling skills and be prepared for these situations and be able to help patients who are experiencing the mental health crisis (College of Paramedics, 2014).  
The Nursing and Midwifery Council (NMC) has a code of conduct for nurses and midwives. The NMC (2019) code is to ensure nurses and midwives “treat people as individuals and uphold their dignity, listen to people and respond to their preferences and concerns, make sure that people’s physical, social and psychological needs are assessed and responded to, act in the best interest of people at all times and respect people’s right to privacy and  confidentiality…” (The NMC, 2019)
Paramedics can also follow the NMC code of conduct as a paramedic has the same duty of care as a nurse or midwife does to patients. The NMC would be useful to paramedics when considering best practice (Royal College of Nursing, 2018).
There are four main themes to the NMC; prioritise people, practice effectively, preserve safety and promote professionalism and trust. Although the NMC sets rules and regulations for nurses and midwives, paramedics would do well to follow some of the NMC’s rules and regulations in order to enhance themselves and excel in their daily work life (NMC, 2015). 
For example a paramedic could use the NMC code of conduct to ensure they prioritise their patients and ensure that they treat them with respect and kindness, a paramedic should deliver the care they provide effectively, they shouldn’t make assumptions about their clients and they should always respect a person’s human rights. However the NMC says that nurses should listen to clients and their preferences on the treatment they receive which a paramedic is often unable to do as they are often in emergency situations where a patient is often unconscious or unable to communicate and therefor a paramedic is unable to establish the patients preference on the care or treatment they would want (NMC, 2018).
The National Health Service (NHS) says that paramedics must be able to “understand a situation quickly, keep calm in stressful situations, be confident and reassuring, be resilient when dealing with strong emotions, able to follow procedures, be able to work quickly and carefully, able to work alone or in a team and to be prepared to go into unknown or unpredictable situations” (NHS, 2018). Some of these characteristic are similar to what the NMC says a nurse should have, however, a paramedic has a completely different job to a nurse but some NMC values would still be relevant to a paramedic.   
Paramedics are regulated by The Health & Care Professions Council (HCPC). The HCPC set certain standards for paramedics to follow. A paramedic should not work beyond their means or knowledge and skills, they should delegate appropriately, keep confidentiality, they should be able to manage risk and report any concerns and a paramedic should be honest and trustworthy (HCPC, 2019).
Paramedics also have a responsibility to safeguard their patients. If a paramedic has reason to believe that a child or vulnerable adult is being abused or neglected or if an individual’s circumstances are concerning then a paramedic has to adhere to the correct safeguarding policies and procedures (North East Ambulance Service, 2011). 
The Faculty & Legal Medicine (2016) state that “All forensic nurses and paramedics must keep detailed contemporaneous clinical notes and ensure effective communication between colleagues and other professions including safety netting of vulnerable patients. There must be clear procedures in place for sharing confidential information” (Faculty of Forensic & Legal Medicine, 2016). 
Abuse can come in many different forms, for example, physical, emotional, sexual, financial and discriminatory. If a paramedic suspects abuse they should assess the situation, take action by reporting to the correct person and seeking advice and support from their seniors. A paramedic must also document the concerns and actions they take (North West Ambulance Service, 2015).
Paramedics can face ethical dilemmas and conflicts every day as they face such different emergency situations. During emergency situations, stress levels and emotions can be heightened. The main ethical issues a paramedic could face are matters concerning their duty of care towards patients and the public, negligence of treatment, consent to treatment and patient confidentiality (LawTeacher, 2018). 
The emergency services have had to deal with terrorist attacks in the past few years and although they are trained to work under pressure in traumatic events, nothing can prepare them for the sheer volume of events like the Manchester bombings. These events can cause ethical conflicts with paramedics as they have to decide who to help first and could find themselves in the position of having to provide care for the terrorist who caused the devastation as ethics says that every human being must be treated as an individual and with respect so a paramedic is obligated to treat them. Paramedics could find these events extremely overwhelming as they are on such a big scale. The bacp have a technique called the six c’s; communication, commitment, challenge, continuity, control and cognitive. Emergency services could use the bacp’s six c’s to intervene and prevent shock or symptoms of post-traumatic stress disorder (ptsd) (bacp, 2017). 
As difficult as it is for paramedics they must not be judgemental which is a big value of the bacp ethical framework and would have to treat a terrorist and put them first if their condition is worse than the victims (The Lancet, 2014). 
Another ethical dilemma that paramedics could face is getting to the scene with a patient unconscious and a partner of the patient refusing treatment but another member of family of the patient wanting the treatment to be provided. Ultimately the paramedic would have to do what is best for the patient even though they haven’t given informed consent (General Medical Council, 2019).
Paramedics often have to resuscitate elderly patients or patients who are end of life even if it is likely the patient will die. A paramedic is ethically obligated to revive the patient unless they have a do not resuscitate (DNR). This can cause ethical conflict because the patient may not want to be revived especially if they are elderly and frail and have no joy or independence in life. This goes against the ethical value of informed consent (The Guardian, 2016). 
A paramedic could have a patient who is mentally ill and refusing treatment, this would put the paramedic in an ethical dilemma as the treatment would be best for the client but the patient has the right to refuse (Journal of Paramedic Practice, 2017). 
Confidentiality is an ethical value that paramedics must keep, however, sometime a paramedic must break confidentiality, for example; if a patient has had treatment by paramedics for an occurring illness such as passing out due to diabetes and the paramedic knows their job is driving, the paramedic must tell the driving and vehicle licensing agency (DVLA) as the patient could cause harm to the public if they passed out whilst driving (Journal of Paramedic Practice, 2017). 
Paramedics can quickly cause an ethical concern by posting on social media. It is easy for a person to say things online that could be construed as negative, discriminatory or inappropriate. A paramedic should think if what they are going to post is positive to them and their job, to their colleagues, does it conflict with their employer’s policies and values, does it reveal confidential information about patients or colleagues and does it include information that could be used to identify a patient. A paramedic is also not allowed to have patients as friends on their personal social media (College of Paramedics, 2015).   
In conclusion, although a paramedic doesn’t officially have to follow the NMC’s code of conduct or the ethical framework of the bacp, but being familiar with both codes a paramedic could enhance themselves and their knowledge and be prepared for many more situations that wouldn’t be covered by the HCPC. Having the correct knowledge would enable a paramedic to provide efficient and effective care. Following the bacp ethical framework could not only enable them to help patients who are mentally ill but could also help them when dealing with stressful situations or after a hard shift or event. Although paramedics can’t follow every value of both codes, it is possible for them to be able to use a lot to have more positive work experiences. 
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