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INTRODUCTION
Conducive environment promotes effective communication and teamwork in every business area, especially in health and social care environment. It helps workers to promotes good relationship with   the patients and service users and extent to anyone involved within the health and social care organization. (Grove, 2012) 
As a senior care worker, I quiet remembered when I was asked to shadow my co-worker at work in different care home. The service user was   MS Smith who was 85years old and diagnosed with Alzheimer’s disease. (Loss of memory).  She changes her mood easily and worried due to her difficulty in expressing herself. Even though I was very anxious, I remembered my training and skills I have acquired throughout the years and relaxed with a smile on my face when I knock   on   her door to offer her medication. I greeted her and asked   if I may come in “.? I waited for her response, she   stared at me and smiled with head nodded, so I went inside and said, “Thank you”. In this case study, as a Professional, I   applied the theory of Carl Rogers Person center Approached (1902, -1987) that ensured haven’t conducive environment provide good result through acceptance and empathy helps the person to reach their possible goals. (Rogers, 1977)
A professional worker my role was to ensured individuals respect are being promoted and person-centered   approach are also promoted.  This essay will demonstrate how effective communication, teamwork and interpersonal relationship can impact possibly in workplace environment and communicating well to service users or patient in health and social sector also shows the understanding of your profession. There are many more forms of communication methods this essay will highlight on the factors that can constitute effective communication and by using Schramm’s Model of Communication to break the barrier.	
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Communication Skills
Communication skills can be defined as the abilities to received and to interpreted   or explained   different forms of information, examples bringing new ideas, or estimating completing date on project. Communication skills include speaking, good listening with ears and eyes contact, body language, non-verbal and verbal signals, and how you choose your words carefully and how you used those words in a context the receiver will not presumption. The context depends on cultural background, situation, language and occasion.
(A) 1 Active Listening, Active listening means be able to pay attention to the speaker regardless of any distraction by co-worker.  This skill seems to be simple but very incomprehensive to develop and improve. However, in health and social care sector active listening is the key to the betterment of service users and patients.
(B) Confidence, in any workplace, employees are mostly to give critically ideas that are presented to them when they know you are confidence in what you are delivering. There are numbers of ways to appears confident when you are addressing gathering or group of people through eye contact, sitting up straight with an open shoulder and preparing ahead of time so that your thoughts are displayed.
(C)  Giving and obtaining feedback:  Effective communication accept critical feedback and producer constructive report to others. AS a health care professional always asked for feedback to provide solutions to questions and to help strengthen the communication between the service users.

(D) Volume and Clarity    More so, as a professional it’s very vital to be clear and obvious by adjusting your speaking tone so you. can be heard in a different setting that communication can be effective. Speaking too loudly may be disrespectful and awkward in most cases.  In any doubt, read the room to make sure others are communicating.











Effective Communication
According to (Littlejohn, 2002, p.3) “Communication is one of the most persuasive, important, and complex aspects of human life”. Communication is also effective medium to transmit information between two or more people. To be able to communicate effectively   to peoples, there are needs to understand when, why and how to deliver the message. Effective communication can   also be defined as an act of delivering information for the purpose of creating an understanding by targets audience. Effective communication is very crucial to many organizations and can support in divert ways. In fact, communication plays vital role in organization growth and development. According to Schramm’s Model of Communication 1954), information is of no use until it’s carefully put it in right words or context and transport to others .Encoding plays very important part because it  commence the process of effective communicating by converting the ideas into content. When information reaches the receiver, the main purpose is to understand what the speaker intends to pass it on or convey. Unless the receiver or the second party   able to decode the information what the sender wants to communicate, the message is of no valued. Therefore, encoding and decoding are the most two essential factors of an effective communication if not no information can be effective between two individuals. (Schramm’s, 1954) again emphasizes that communicating becomes deficient unless the sender received feedback from the recipient.
In conclusion, this Schramm’s Model of communication explain that when a someone send information to the receiver, the receiver should interpret it in a desirable form the sender wants by given feedback or acknowledging receipt. In all effective communication can reduce confusion among colleagues at workplace and keep everyone on the same page.


Interpersonal Communication/ / Soft skills
Interpersonal communication in health and social care sector is paramount to employee satisfaction, motivation, collaboration and to successful growth in business. Interpersonal communication in   health and social workplace plays a major role in delivering care to patients. According to (www. Skillyouneed.com\ interpersonal-communication.htm) interpersonal communication is the medium of exchanging information, ideas and feelings between more than two people through non-verbal and verbal means or ways. Most times includes face-face conversation or exchange of data, through facial expressions, body language and gestures. Once’s level of interpersonal communication skills can be measured through the effectiveness of transmitting messages to other colleagues at workplace.
Most common forms of interpersonal communication with health and social care organization include day to day internal employee communication, for example.  Meeting clients, assessing employee performance reviews and other activities for discussions. There are a lot of reason why interpersonal communication skills so valued at workplace because where there is effective interpersonal relationship employer experience rapid development growth in productive than when there are no interpersonal communication skills but rather conflict. Interpersonal communication skills allow employees / employers to discuss problems and crosscheck positive and negative substitute before   concluding with final solution.  Another typical example is brainstorming exercises that are real issues which interpersonal communication skills plays crucial role that everybody notices respected and feel to bring ideas and voice out what they be hiding for decades.

Soft skills 
Soft skills are skills that can be classified as personality attribute or convention. Interpersonal skills and communication skills are both clarified as soft skills that many employers identify for in many job applicants. There are many soft skills that you can relate to in workplace environment namely:
Teamwork:   Ability to work effectively with other teams or group members is a plus.  Its open communication and positive feedback 
Leadership Skills:  The expertise to promote communal relationships, confirmed trust and communication becomes clear and these are all vital skills for effective leader skills (i. e) if a manager has problem with interpersonal communication skills, they turned to be irritating and employees get confuse as they don’t know what their doing. Infect, there is a considerable important for managers to acquired knowledge on their own interpersonal skills than for the ordinary employees.
Problem solving: Employers highly value people who can have solutions to problems that can quickly effect changes. That may involve on   calling the organization concern to fix problem quickly, as it transpires, or taken time to resolved impending issues with co-workers 
Conflict resolution: Conflict is normal in any workplace, as it’s strengthened us to grow and work on our threats and we cannot always blame the employees. To order to resolve conflict needs calm and tranquil attitude. Most conflict arises at the workplace interpersonal communication becomes the key in solving the issue.
Soft skills play essential role in communicating with people at your workplace and other area of your life.  soft skills are also transferable to other careers and organizations. 


Summary
Effective communication and teamwork promote clients or patient safety in health and social care environment. It is also vital in places such as hospital and care home where this case study took place. When working environment is not conducive, communication becomes problem between clients, or patients and people who are involved in their wellbeing turned to suffer the most. The motive behind this case study was to understand the important of implementing effective communication and teamwork   that brings safety to patient and members involved in their care and more so, staff satisfactory. Furthermore, the aims of this case study were to evaluate a scheme of communication and team skills growth in successive of inter- personal relationship in workplace.

Conclusion 
Having great listening potential is one of most skills I have learnt to employ in every area of communication procedure. This will have encouraged me to plan my work and hence positive feedback from my workplace. It’s also therefore important to consider the interest of the clients, therefore listening to them improved the reciprocal relationship as well as enhancing business growth economically.
  This essay has gone through case study, working experiences and well understanding of how effective communication can contribute to every aspect of life. Poor communication   breakdown can cause negative results that cannot be reversible   (i.e. care home) especially in institutions that deal in business matters which are clients based. This would result into loss of clients that took the organization many years to come up with. Again, given team training from time to time through likeness package is also effective way of promoting and encouraging effective communication and teamwork between colleagues in working environment.
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