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[bookmark: _Toc88743335]Introduction
The goal of this assignment is to evaluate my capacity to express their performance, connect theory with practice, and gain knowledge from their mistakes, and create their own reflective report. It helps in asking the learner to consider how they may improve their self-management, interpersonal skills, and communication skills. When I get to know about Community engagement, the research raises knowledge and awareness of issues while also encouraging groups to get participate in decision - making process, and it influences cities, towns, and regions.  It aids in providing transparency for both educational achievements and academic assets; participation in the planning and creating of the curriculum, which ensures that the content of the topic and educational methods are culturally relevant, contributes to a greater acceptance of the learning system.
[bookmark: _Toc88743336]Reflective Practice 
As per the viewpoint of Businessballs (2021), a new name for an archaic approach of self-development, as well as a creating paradigm, is the reflective approach. It is a tool for assessing individual thoughts and activities for the purpose of human development and learning. Reflective Practice can be used for personal improvement and to assist others in their development. It is a set of principles that can be applied to learning, training, personal growth, and self-development with a variety of other notions. Current and classic self-improvement principles can always be properly expressed, clarified, extended, modified, learned, implemented, and utilized through reflective practice for personal growth, learning, and training, and for the development of the organization.
[bookmark: _Toc88743337] Importance of Reflective Practice
As suggested by Cipd (2021), Reflective Practice is significant because it is a vital aspect of learning new abilities, however, it also increases a participant's personal capacity to give respond to difficulties, develop contingency plans and make decisions, express feelings, maintain healthy relationships, and deal with problems on a broader level. As stated by Skills you need (20210, Reflective practice can help people to build a greater comprehension of someone else and enhance self-consciousness, which is a core part of social intelligence. It can also aid in the creation of innovative thinking and actions and stimulate full involvement in organizational operations. It helps us to gain a better awareness of humanity, their and knowledge, abilities and experience, and general employment conditions. It enables the people to challenge their individual practice as they will account for the decisions also. It also helps them as it assists the people to identify their personal strengths and weakness. 
[bookmark: _Toc88743338]Reflective Cycle
As suggested by Mindtools (2021), in his publication 'Learning by Doing,' American psychologist and sociologist Graham Gibbs introduced his model in 1988 and the name of his model is the Reflective Cycle model. Gibbs Reflective Cycle aids learners to focus on their thoughts in a several occurrence, incident, or action in a structured way. This apparently causes students to reflect more thoroughly on an activity, action, or occurrence, creating them more aware about their own conduct and allowing them to modify their attitude. It makes it possible to identify their own strong and weak points and utilize this information to influence their ongoing study. Individuals will increase overall self-directed academic skills, enthusiasm, and the standard of care students are able to deliver by reflecting. Through a revolving pattern of reflective actions, the revolutionary system of Gibbs promotes skills and knowledge from experience and training. According to Toolshero (2021), there are six stages in the Gibbs Reflective Cycle. It begins with Description and continues circular through Feelings, Evaluation, Analysis, Conclusion, and Action Plan before returning to Description.
Description: My teacher gave us a group project during the class, and My team and I agreed to divide the numerous elements of an assessed work among us as well we only had to study one part each. We had set the timeframe for each of the parts and had started to complete the work before the deadline. However, in the middle of the work, 2 members fell sick and they were not able to accomplish their part of the assignment. So, we had divided their parts also. Suddenly, 3 members stop their work and they did not inform us of the reason for stopping the work. The reason was that they couldn’t do the work of the sick people. As a result, there was a gap in interpersonal skills between the members of the team. And the conflict was created between us. On the other perspective, we had to complete the work also to submit the assignment on time. Therefore I had tried to solve their problems and make them understand for doing the work together. 
Feelings: In the beginning, we were careful about our group assignment. We established a powerful sense that we were learning something significant as a professional in this process and that it was also helpful for our future career progression. We were experienced particular features for increasing the process of learning that was occurring after understanding the doing the assignment. We were confused when the two members of the group fell sick and thought about how to complete the work. When 3 other members were stopped their work without informing me, I was quite disturbed and got nervous. Both interpersonal and communication skills are vital, and they're more efficient especially when combined than when used separately. I felt confident in my ability to develop communication and interpersonal skills that I could use to communicate with people in a clear and specific manner.
Evaluation: In this stage, I got some positive and negative experiences. I have noticed that in academic institutions and in professional careers, communication and interpersonal skills offer us more opportunities for progress. I now understand the difference between verbal and nonverbal communication, which will aid me in interacting with others and accomplishing the assignment. I have noticed that both verbal and nonverbal communication has aided me in developing communication abilities in a wide range of communication systems. From there I got to learn about the importance of communication skills and interpersonal skills in our academics and professional career. Without proper communication skills and interpersonal skills, we can’t communicate with others clearly and as a result, misunderstand will create between the people. I have learned that communication skills engage our power to accept a concept or set of guidelines and transmit them to one another in a clear and understandable manner.  While completing this assignment I have understood that communication skill allows us to deliver precise directions, discuss effectively with a person or a group, and keep administration up to date on the progress of our current tasks.
Analysis: I have understood that I have to improve my interpersonal skills. Through developing interpersonal abilities, it will aid us in communication and interaction with others. And also I have understood that interpersonal skills are the skills to get together with someone on an individual basis, to create a professional sense of compassion for the sake of others' circumstances. Everybody we interact with is an individual with unique thoughts and requirements. 
Conclusion: Through developing my interpersonal skills, I have developed my teamwork skill, time management skills, and organizing skills. It will also help me to develop my problem-solving skills. I have learned how to listen effectively. I have learned to concentrate on my own feelings and emotions while working in a group and communicating with the members of the team. Through developing interpersonal skills, I can build a strong relationship with others in the academic context or in my future profession which will help me to get success in the work or project. 
Action Plan: To develop my interpersonal skill, I will develop a positive attitude and train myself for being positive by remembering the positive aspects of my everyday work. I will keep my feelings and emotions under control and convey myself calmly. I will value my coworkers' efforts and support them in their endeavors. I'll try to be patient and self-aware and self-confident. I'll listen actively and empathize. Additionally, communication skills, listening skills, and decision-making skills will help me to develop my interpersonal skills effectively. 
[bookmark: _Toc88743339]Reflection on Problem-Solving
In the workplace, I have faced problems with one of my team members. In my new project, I did not get the proper support from him. As a result, I was getting a lot of mental pressure and my work balance and my personal lifestyle got disturbed. In my project, there were multiple parts in which part I was involved and in that part, I was not getting the proper information to understand properly. If I was faced difficulties in doing the project, he did not share his opinions and was not able to listen to my opinions. His opinions were not agreed with me to accomplish the work as per the instructions of the project. Therefore I was not getting satisfaction in my work and when I have completed any difficult work he did not give motivate me. It had give negative impacts on my work and I couldn’t figure out how to adequately describe or convey the problems that I have faced while accomplishing the work in the new project. At the workplace, he did not cooperate with me. This makes me dissatisfied with the project. This generates a negative work atmosphere, as well as a belief that there is always something negative and demotivating for us. My team member also does not behave well and he always tried to put me down which is also unprofessional. So, when our opinion was not matched with each other, an argument was started between us. He stopped his work and it was difficult for me to take responsibility for the whole project. As a result, there was low progress in my project.
[bookmark: _Toc88743340]Praxis theory in practice
By applying the Praxis theory in practice I have solved the problem between me and my team member in the workplace. According to Wordpress (2021), through praxis theory in practice, reflection, and intervention in the workplace are required in order to modify the problem.   Employees had a responsibility to take action in the workplace to create a positive environment. I've expressed the problem through deliberate, attentive, and purposeful conduct that is formed and constrained by changeable history and contemporary settings for solving the solution.
[bookmark: _Toc88743341]Problem-Solving Model
I have used the Problem-Solving model to solve my specific problem which I have faced with my team member. In this model, there are 10 steps. 
Step1: Define the problem
In this step, my team and I have characterized the problem as explicitly and conclusively as feasible.  In order to describe the problem, I used five SPC tools: brainstorming the features of the problems, constructing an entity-relationship diagram, utilizing a Pareto chart, building an introductory Process Flow Chart of the current process, and Control Chart data.
Step 2: Measure the problem
I've assessed the depth of the problem after it's been clearly described. Thoughts and experiences are a perfect way to start, but definite evidence that there is a problem is required ultimately. I've decided to acquire the current baseline data. This allows for the usage of a standard control chart.
Step 3: Set the Goal
I have set the goal of how to solve the problem. According to BPI Consulting (2021), goals offer the team a focus and clear direction and through this, I have made decisions about which track to go.
Step 4: Determine Root cause
In this stage, I have recognized the cause of why the system is operating as it is.
Step 5: Select proper strategy
I have chosen the best technique which was appropriate for solving the problem. 
Step 6: Adopt a strategy
I have created an action plan and it has included who will have to do what work and the time when the solution will be implemented.
Step 7: Evaluate results
I have collected the data through implementing strategy and after that, I have evaluated the effectiveness of the solution.
Step 8: Make the necessary modifications
I've created a continuous approach to ensure that the improvements are maintained throughout time. Changes must be made on a long-term basis.
Step 9: Continuous improvement
As suggested by BPI Consulting (2021), this stage entails keeping devoted to this model's gradual growth. Through this, I have created new ideas and pointed out the areas in which the members of the team need to develop.  
Step 10: Celebrate
The problems between the team member and me have been solved and a celebration has been held at the end of this step.
[bookmark: _Toc88743342]Conclusion
In this report, the concept of reflective practice is described clearly. Moreover, the importance of reflective practice in an academic context is also explained. There is an explanation of the Gibbs Reflective Cycle. There is a full discussion of the reflective cycle model, as well as a comprehensive reflection of my personal experience with the implementation of communication skills and interpersonal skills. I have faced some problem in the workplace which is also described here. I have solved that problem by applying the Praxis theory in practice and the problem-solving model which are also clearly explained in this assignment.
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