[image: Text

Description automatically generated]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Aimee O’Marah

Email address: 2431663@student.uwtsd.ac.uk

Learner’s University Registration Number:
2431663

Cohort: 21 onwards


 




Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%:  include your actual word count at the end of each section).

[bookmark: _Hlk214102900]The reflective model used to guide my reflection of my first year in practice is Borton’s Model of Reflection (1970), which is often referred to as the “what, so what and now what” model. The ‘What?’ phase involves describing the experience without analysis with focus being on the facts and observations. ‘So what’ focuses on analysing the experience by considering its significance, including emotions felt during the event, lessons learnt and implications for further actions. It encourages critical thinking about why the experience matters. The final phase ‘Now What?’ prompts thoughts for future actions based on reflection, and consideration given to setting goals and how to apply insights gained to similar situations going forward.

Having the opportunity of regular supervision with my Mentor and Team Manager has allowed me to have the time to consider, develop and manage interventions and to have open conversation/discussion regarding professional judgement in increasingly complex situations. The supervision provides a space for discussion of how there are links to the adherence of the Social Services and Well-being Wales Act (2014), and the impact of work on my well-being to reduce burnout (Mc Fadden, 2020), this research recognises social worker and manager relationships are important to build resilience. During supervision with my Mentor, we identified my learning needs for the year ahead. 

Using phase one, the area I would like to develop to meet Learning Outcome (LO) 1 is the ability to write more concise assessments as I feel I write too much information rather than focusing on the evidence only as analysis in assessment is based on the evidence. The ‘So What’ section allows reflection on the significance of this, which is to include the evidence when making a point in assessment, for example any observations made, the voice of the child, and any conversations had with professionals which would raise safeguarding concerns. Using the ‘Now What’ section I aim to develop this area by undertaking the Effective Communication training course. I will ensure I have the opportunity to read experienced social workers’ assessments and will ask for feedback on my own completed assessments during supervision. This is to ensure I am developing the skills of analysis in assessment, communication, negotiation and decision-making skills. 

On reflection of my past year, the ‘What’ phase allowed me to consider how there are gaps in my experience of working collaboratively. Therefore, it is an identified need to meet LO2 to build my confidence regarding working collaboratively with professionals and to have the confidence to professionally challenge when appropriate, with emphasis of this being driven by my social work values and ethics adhering to the Code of Professional Practice (Social Care Wales, 2017). There is a requirement as a social worker to be mindful of the power imbalance and how we are to ensure that we can support this sensitively. Phase two highlights the importance of having the confidence to challenge professional’s to appropriately safeguard children and to ensure the roles and responsibilities of all professionals are identified and followed. I have felt unconfident in this area of practice as professionals have different approaches, such as health may look at a family from the medical approach, Police look at from a crime perspective i.e. what charges can be brought, whereas social work takes a holistic approach. For me to develop this, I will attend the Collaborative Communication training, Effective Child Protection, and Risk 2 to further develop my level of knowledge and skills of identifying risk thresholds, and shadow Strategy Discussions to have further learning opportunities. There have been identified gaps in my experience of sharing professional judgement. The ‘So what’ phase allows me to reflect on the emotions and feelings of this when having using professional judgement which is unconfident, nervous and anxious. Therefore, these is an identified need is to build my confidence when using professional judgement to meet LO3. 

This need is required to express professional judgement to other professionals to implement intervention. It is important to have the skills to address safeguarding concerns during meetings with professionals, in a concise manner with a steady flow of information, whereas I tend to talk quickly when sharing information regarding cases due to being nervous, therefore I need to practice my skills in this area. To meet this required need using phase three, I will arrange to gain consent from families and professionals to observe Initial Child Protection Conferences. I will ask during supervision if I could attend Initial Child Protection Conferences with my own cases, to build my confidence with working collaboratively and sharing my professional judgement. These opportunities will allow me to have more insight and understanding of processes which will increase my confidence. 

Words: 778




















Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

The reflective model used to critically reflect on the learning outcomes was Borton’s Model of Reflection (1970), I have also discussed developmental needs with my mentor. It was agreed to meet Learning Outcome (LO) 1 I would benefit from writing more concise, critically reflective assessments. With regards to LO2 we identified the need to gain more confidence in regarding working collaboratively with professional’s and have the confidence to challenge professional’s when felt necessary. To meet LO3 we identified my need to gain experience/confidence with justifying and applying my professional judgement. Since writing Task1a I have changed Teams and no longer complete care and support assessments, I now complete Section 47 Child Protection Investigations and case conference reports, the developmental needs identified in Task 1a have been transferable in my new role. With regards to the ‘What’ section for LO1 I have read more experienced social workers assessments, from which I was able to learn how they have been critically reflective in assessment. It allowed me to put more consideration into how this informs intervention and assessment (Thompson and Thompson, 2023). The ‘So What’ section helped me identify, the important information being the voice of the child, ethical and value-based practice, to list a few, along with the safeguarding concerns. This has also allowed me to be more confident in my negotiation, and decision-making skills. I have attended the Collaborative Communication which meets LO1, to meet the ‘Now What section’ I will ensure I use what I have learnt from the course in my practice, and I will continue to ask for feedback during supervision as this has proven beneficial and a good opportunity to critically reflect with my Manager to identify further development needs.

The LO2 ‘What’ was for me gain more confidence in working collaboratively with professionals and people in need of care and support, and to have the confidence to professionally challenge. Since moving Teams, I have been fast-forwarded in this area as there are more opportunities to develop these sills.  Using the model the ‘So what’ section includes attending the Collaborative Communication course where I learnt to reflect back what someone has said to demonstrate you have listened to them, being empathetic, meaning people are more likely to elaborate on what they have already said feeling more understood, rather than asking questions which can sometimes lead to people being closed off.  I attended the Risk 2 course, which improved my understanding of risk thresholds. Discussing an open case during this training helped me reflect on significant harm, particularly around Physical Chastisement (Holland, 2023) and the Children Act (1989) where the definition of significant harm is found, supporting LO1 through analysis to inform intervention.  Attending Strategy Discussions further strengthened my understanding of thresholds and collaborative working meeting LO2. The ‘What now’ section, is to attend the Effective Child Protection course when available.

The LO3 ‘What’ was for me to gain more experience and build my confidence in justifying and applying professional judgement. From being in the new team, I have had many more opportunities to develop the skills in the application of professional judgement in increasingly complex situations as I have had opportunities to hold child protection cases and attend case conferences. From these experiences the ‘So what’ section allows me to reflect on how I feel now, which is more confident, less anxious or nervous as I have had the opportunity to share professional judgement. This also meets to Code of Professional Practice Section 4; Collaboration.  The ‘Now what’ phase I will continue to ask for feedback during supervision sessions regarding my plans for Core Group’s (CG), I have asked my manager to attend a complex CG which gave me feedback on my personal practice, to identify strengths and areas for learning and development. In Task 1a, I identified asking if I could take my own case to conference, however, I have taken many in this timeframe which has allowed me to build my confidence with working collaboratively and sharing my professional judgement. I feel I have met the identified need to build my confidence in this area, however the next step would be to gain more experience in the Court process. I will do this by asking to co-work court cases, and to shadow social workers attending court. 
Words 712



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

The feedback I have received was from an 11-year-old boy, he shared he wanted to see his father, he knew this was not possible at present but shared that he knew that I was ‘sorting something out for him to see him’. I reflected on how important it is to listen to the voice of the child when making decisions in practice. This will inform my future practice as I will always ensure that the child’s voice is heard throughout my career. This also adheres to the Social Services and Well-being Wales Act (2014) which is to listen to the children’s voice and work in a child-centred way. 
Words 108

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Total words: 820
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