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The planning for professional development is very important for an individual to sustain their career in the competitive job market. With a high number of graduates passing each year and going for the healthcare sector jobs, the distinctive skills and knowledge attributes are wanted by the employers. The individual skills and understanding of own strengths and weaknesses are important for building a career and further development planning (Trought, 2012). I have played the role of both the interviewer and interviewee in our classes on the topic of professional career development planning. I chose the job role care assistant within the healthcare industry on which I have conducted the interview session and participated in an interview. In this study essay, my reflections of that role-playing along with my effective employability skills and personal SWOT analysis will be provided. Also, my future career goals and the personal action plan will also be given in this report. 
[bookmark: _Toc28364736]My personal reflection on the role play and career development planning 
Role as an interviewee
Ferris, et al., (2002) suggest that confidence is the key to success at an interview. Within the role-playing, I have properly answered the questions as an interviewee. I kept the smile throughout the process and started the interview process with a proper firm handshake. Also, I kept a straight posture by which I tried to maintain my seriousness with the situation along with eye contact. The interviewer asked about the reason for the interest to apply for the job role and I have replied with proper clarity and confidently. I have also aligned my reply with the interests of the company. The interviewer also asked about the healthcare-related people I have worked for before in which I have understood the position clearly and answered accordingly. Then the interviewer asked me about a complex situation I have faced before within the healthcare sector and I have answered focusing on my strengths and demonstrated my communication skills with examples applicable in front along with maintaining a polite and calm nature of replying. I also kept my hand gestures and other physical movements very natural. Throughout the interview process, I spoke with reasonable clarity and I have answered applying short but direct method. I also kept my enthusiasm and confidence for the job role and emphasized my qualifications which are aligned with the care assistant roles and responsibilities. However, my eye contacts were not properly maintained during the session which needs to be developed later. 
My role as an interviewer
I have also played the part of the interviewer in the role-playing where I learnt different things that are on the minds of the interviewer while in the session. I have greeted the interviewee and asked about his day. I have started with the basics by letting the interviewee tell something about himself. From this I understood that the interviewer doesn’t necessarily want the very personal information from the interviewee, rather they want some basic introduction along with personal views or planning of the candidates. I have also asked about the company and the role in which the interviewee would like to join by which I have actually checked the research capability of the interviewee and the knowledge he gained about the overall healthcare industry, how the company involves in the industry etc. Doyle, (2015) says that being able to write a proper CV can significantly add to the chances of being employed. During the interview, I have referenced some points from the resume of the interviewee asked about these as I have asked about the responsibilities of the care assistant within the care home and how can he manage the responsibilities in critical times. I have also asked some questions about the interviewee’s last employer and why he has left them as well. With this question, I looked if the employee can stay positive if certain situations formed up against him and emphasize on the individual qualification. I have also asked some of the healthcare-related questions like the distinctive measures the interviewee can go which other candidates can’t. I have checked the realization of the interviewee and tried to learn some of the weaknesses along with his strengths for this job role. I have kept the interview session brief and effective by which I did not impose any pressure on the interviewee and the session was effective for knowing the interviewee professionally. 
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The employability skills which are necessary for being effective within the job roles, especially as a care assistant are very important to develop for an individual wanting to build a career within the healthcare setting. These soft and technical skills are very much needed by employers within the industry. Almost all the care homes or service provider companies within the health and social care services have the necessary skills development training programs by which the effectiveness of the workforce is increased and the workforce personnel learns about the degree of responsibilities to which they need to adhere. As a service-centric industry, the inter-personal capabilities and reliability are very important for the workers to have. 
Here I am providing my understanding of the necessary skills and knowledge to be an effective care assistant that was imparted to me in class: 
1. Communication skills
The communication skills refer to the ability to share ideas, thoughts, values and information with another human clearly and accurately (Moss, 2008). In class, we were taught that other than verbal communication, there is also nonverbal communication including body language, gestures and written forms of communication. Listening is also considered an important measurement of communication. Within healthcare, it is very important for the professionals to interpret and share the correct information properly due to the condition of the service users, the misunderstanding which also needs to be avoided. 
I consider my communication skills in the developing stage where I am good at verbal and listening skills, which I have learned through face-to-face communication and interaction with the students, peers and other people. But there is a need to develop my non-verbal skills like written skills and gestures which will help me sharing more confidently and effectively. 
2. Employee code of conduct
The employee codes of conduct are some of the important rules and regulations which need to be learned by the recruited job holder (Battié, et al., 2014). There are different components within the code of conduct such as compliance with laws, be respectful in the workplace, maintain professionalism, protect the property of the company etc. 
I maintain the codes of conduct as I can by not producing the shady works and not taking shortcuts for my learning and development process. I also don’t hide my mistakes in my learning process which is my present code of conduct. I also keep myself civil from displaying or publishing racism, sexual misbehavior or offensive content anywhere. 
3. Employment Laws and legal standards
There are some important employment laws and legal rights which should be learned by any individual who wants to be recruited by the companies operating within the UK. There are two forms of legislation mentioned here which are the primary and secondary legislation where the primary describing the various Acts of the Parliament and the secondary is the different regulations established. There are also common laws. The European convention of human rights in 1950 and European Law are important legal rights for employees. Other than that, the Data Protection Act of 1998 provides the information security of the individuals. 
Avery, (2017) suggests that implementing laws in the health care context is essential to ensuring quality service. I have learnt the necessary legislation and regulations such as the General Data Protection Regulation (GDPR) established in May 2018, replacing the previous data protection Act. I also got to know about the Equality Act of 2010 focusing on the establishment of equality and diversity by avoiding discrimination within the workplace. Moreover, there are Employment rights Act of 1996, National Minimum Wage Act of 1998, Employment Relations Act of 1999, Employment Act of 2002, health and safety guidelines, working time regulations 1998 etc. which I have also learnt extensively. These are the laws that will help me to take advantage of my rights and in the process work effectively at health care institutions providing proper health care to the patients.
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The employment readiness is the capability of the individuals to search, find, acquire and sustain the job roles along with the job transitions. The individuals are thought to be employment-ready when the objectives of the Employment Readiness Model are achieved (Wickwire, 2013). My own readiness for employment is assessed with the three factors below:
1. Self-sufficient on four employability factors:
I have made a decision about my preference in career and the roles which suit me better. I also learnt what skill enhancement education and training would facilitate in obtaining my preferred work. I know the process to search for the jobs aligned with my choices and I am able to manage my ongoing career as well as changes in future working life. 
2. Strength in five employability skills:
I have proper self-efficacy by which I am able to perform well within the healthcare. I also have the necessary responsible outcome expectancy attitude. I have some degree of social support networks by which I am able to get necessary directions and help if necessary. I have a definite amount of effective working history by which I feel that I can perform better in future working contexts. I also have the skill to keep the found job or proper job maintenance skills. 
3. Understanding some challenges involved:
I can necessarily address my own personal and environmental challenges. I can face them confidently with the proper management of crisis handling nature and outside help. I can also have the ability to face the systematic challenges accordingly. 
SWOT analysis
My personal goals and objectives can be achieved with the SWOT analysis which is in below: 

	Strengths
	Weaknesses

	
· I have a well-developed knowledge of the health and social care industry. 
· I have good analytical and management skills.
· I obtained the necessary influencing skills. 
· I have extensive knowledge of the different rules and regulations mentioned in the employment sector. 
· I am good at interpersonal activities. 
· I am also good at conflict resolution and challenge handling. 

	
· My organization skills can be more effective. 
· I lack the necessary prioritization skills for proper task management. 
· Sometimes I show negligence for conducting the tasks. 
· Although I am good with my verbal communications, I lack non-verbal skills.
· I have less expertise in presentation skills. 
 

	Opportunities
	Threats

	
· I will take the necessary skills development training to increase my organizational and other abilities. 
· I am always in search of the seminars and conferences aligned with my preferences. 
· Access to different libraries and learning websites through the internet can develop my competencies further. 

	
· The life and work along with the career development balancing might hamper my health and mental peace. 
· The healthcare industry is filled up with a lot of crises and daily challenges which might decrease my enthusiasm. 
· The newly graduated and employable individuals might increase the competitiveness of the job market. 
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Establishment of the Personal Employment Goals
The SMART tool can be effective in measuring and developing personal goals that discuss the goals which are specific, measurable, attainable, rewarding and time-bound. 
My own goals within the healthcare industry are given below:
Career: I want to continue my work as a care assistant and achieve enough experience and expertise to be in a managerial role. 
Financial: I want to be financially stable by which I can sustain my own life along with my family. 
Educational: I want to be enrolled in advanced management courses in the future. 
Artistic: I need to understand the overall scenario and designing of the healthcare service business to be a manager.
Physical: I want to be physically and mentally fit while working within the industry and continue my serving till retirement. 
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	Types of goals
	Learning 
Goals
	Objectives to attain
	Resources/support that I need
	Measurements of success
	The targeted time duration for completion 

	Short-term goal
	Organisational Compliance Skill
	To avoid the neglecting and negatively impacting factors in complying with continuous learning
	Senior members, course teacher, meditation, professional coach
	The good reflection provided by the senior members, coaches and teacher. 
	6 months

	Medium-term goal
	Development of presentation 

	To learn effective public speaking and motivational techniques

	Online courses, course teachers, professional managers 

	Positive reviews from the lecturers and respective authority 
	1 year


	Long-term goal


	Organizational skill development


	To be capable of organizing tasks in a timely and concise manner professionally.
	Lectures, learning materials, online forums, senior course teachers and members

	Good scores from an authority, satisfactory feedbacks


	2 years
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