	
Joliana Dede
	
	

	
	
	Summary

	
	
	Organized person, independent worker with strong time to management skills. Detail-oriented and learns new tasks quickly. Always a will do person.

	
	
	
	

	

	April 2022 - Current
Food and Beverage Assisted Best Western Hotels and Resorts
· Keep all the surfaces and customer areas clean by conducting sanitation in-line with cleaning standards.
· Deliver excellent customer experience by providing friendly customer service.
· Assisted kitchen with food preparations and deliver services to the standards.

October 2020 – February 2021 
Picker and Packer IPS
· Exceeded targets by quickly and accurately preparing orders.
· Ensured warehouse operation by keeping flexible to offers assistance with multiple tasks.
· Safely operated packing, wrapping, bubble wrap and strapping machines when packaging parcels.
· Applied health and safety principles to use carton shredders and shrink systems, notifying supervisor when related materials needed replenishing.


September 2018 - March 2020
Housekeeper Hallmark Hotels
· Cleaned rooms to satisfaction of clients and management.
· Prepared room and linen changes prior to arrival of house guests.
· Organised and managed laundry and ironing duties for clients.
· Trained new team members to manage laundry and cleaning duties.











	
	
	
	
	
	
	

	Education
· Entry Level Certificate in ESOL Skills for life (Entry 2)
· The importance of Networking (UWTSD)
· Learning to Lead (UWTSD)
· FAA Level 3 Award in Emergency First Aid at Work (RQF)
 
 
	
	Skills
Good communication 
Group collaboration 
Hardworking
Exceptional time management

	




                   















	Interests
Music
Travel
Spending time with family / friends


	
	Contact
Tel: 07385761008
Email: jolianaded@outlook.com










Languages
 Albanian: First language 
English: Self-assessment | B2
Greek: Self-assessment | B1
                           JOLIANA dEDE
                                                           2 Broad Steer, Oldbury, B69 4SH
                                                                   |07385 761008 | 
                                                          Jolianadede@outlook.com


Dear 
I’m writting to you about an ad for a Hotel Manager at FSD Hotel. I start working in the hotel industry five years age as a housekeeper and later as e food & beverage assistant. While working there I learned how a hotel is being managed and more responsibilities were given to me as the time was passing 

I have the skills needed for a managerial position. I remain calm under pressure, try to use all my communication skills needed to work with different types of personalities and can also handle the pressure like this. Costumers’ satisfaction is my personality, so I always try to find ways to archive this.

Thank you in advance for your time and consideration. I look forward to speaking with you soon.










[image: Logo

Description automatically generated]Restaurant Manager Hotel
· Bekesbourne, Canterbury (CT4) 
· From £33,000 to £36,000 per annum
· Catering Services International
· Posted 21 days ago

Restaurant Manager - Luxury Boutique Hotel - Up to £36,000
This is a stunning property in need of a heavily motivated and multifaceted Restaurant Manager. The role requires you to take accountability for the F&B department and lead a dedicated team of professionals in the food and beverage operations across the site.
What we have to offer:
· Up to £36,000 plus service charge 
· Generous discounts across the group 
· Ambitious and growing company
· Progression opportunities
· Free staff meals
This hotel group prides itself on modern British cuisine, using locally sourced produce, alongside excellent draught beers and ales, distinguished wines, and classic cocktails. The Restaurant Manager will take accountability for ensuring the highest quality service is consistently delivered. 
What we are looking for:
· Motivated with a strong sense of initiative
· Willingness to learn and development within the business
· WSET qualifications highly desirable
· Mixology and barista experience hugely favourable

Due to the location, owning your own transport is necessary.
Simply apply now with your CV or call 01225 618 065 for more information.

Contact: Kieran Curtis
Reference: Caterer/KC300922.2
Job ID: 98818588


[bookmark: _Hlk117242020]
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  Joliana Dede    

 Summary  

 Organized   person , independent worker with strong time  to  management skills. Detail - oriented and learns new  tasks quickly.   Always a   will do person .  

    

   April 2022  -   Current   Food and Beverage Assisted  Best Western Hotels and Resorts      Ke ep   all   the   surfa ces   and   customer   areas   clean   by   conducting   sanitation   in - line   with   cleaning   standards.      Deliver   excellent   customer   experience   by   providing   friendly   customer   service.      Assisted   kitchen   with   food   preparations   and   deliver   services   to   the   standards.     October 2020  –   February 2021     Picker and Packer  IPS      Exceeded   targets   by   quickly   and   accurately   preparing   orders.      Ensured   warehouse   operation   by   keeping   flexible   to   offers   assistance   with   multiple   tasks.      Safely   operated   packing,   wrapping,   bubble   wrap   and   strapping   machines   when   packaging   parcels.      Applied   health   and   safety   principles   to   use   carton   shredders   and   shrink   systems,   notifying   supervisor   when   related   materials   needed   replenishing.       September 2018  -   March 2020   Housekeeper  Hallmark Hotels      Cleaned   rooms   to   satisfaction   of   clients   and   management.      Prepared   room   and   linen   changes   prior   to   arrival   of   house   guests.      Organised   and   managed   laundry   and   ironing   duties   for   clients.      Trained   new   team   members   to   manage   laundry   and   cleaning   duties.                    

