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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 
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· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


During my tutorship I have been guided by not only my tutor but other officers on shift as well as the sergeant. All have been contributory in my progression so far. 
Joining this new team for tutorship and adapting to the new role of Police constable has been made easier by individuals at my station introducing themselves, giving me an insight into what the job entails and generally being friendly.

I don’t feel that I experienced pressure in the lead up to my first day. Over the years whilst experiencing many job changes, I have discovered that it is not beneficial to put added pressure on yourself. I have found the best thing to do is try and enjoy the experience. 

My tutor was not present for my first week due to annual leave. They however, explained through the team members that I was to just watch whoever I was teamed up with for the first week. They said on their return to work, we would start to slowly progress into this role. 

I was paired with different team members throughout the first week. This allowed me to witness different approaches, experiencing an array of methods and techniques whilst dealing with a vast array of calls. 

With the support of the team and backing of my sergeant, I got more involved than planned by my tutor. During my first week, I managed to talk a suicidal male back into Accident & Emergency department of the hospital. I received praise from my team members for the successful talk down of the male suffering with his mental health. I also took part in my first suspect and witness interviews. I conducted an arrest for a domestic assault, I also conducted many other police related tasks such as curfew checks, hospital watches with prisoners, house to house investigations and sightings of missing persons. 

I have developed my own strategies for minimising stress whilst adapting to the role of a Police Constable. The management of work life balance and getting essential down time is paramount. I attempt to distance myself from my work life and concentrate on my wellbeing. I have also discovered the importance of quality sleep. I began researching this after listening to a Podcast named, The Joe Rogan Experience which is a podcast hosted by an American comedian and UFC commentator JOE ROGAN. It is one of the most popular podcasts and receives millions of listeners each episode. I have found it very informative as he interviews a wide range of guests including scientists, experts in their fields, celebrities, sporting superstars.
The podcast I am referring to is #1109 where Joe Rogan interviews Dr Mathew Walker, a professor of Neuroscience and Psychology at the University of California, Berkeley. Dr Walker who is the founder and Director of the centre for human sleep science also wrote the book “why we sleep: Unlocking the Power of Sleep and Dreams” 
From the podcast, I learned that Lack of good quality and consistent sleep can really stunt physical and mental performance. Not only quantity but quality is important, and lack of sleep can lead to overeating and in some cases obesity.

Under 6 hours of sleep can lead to earlier physical exhaustion, this drops by up to 30% due to this. You are susceptible to a faster lactic acid build up, your lungs ability to inhale oxygen and exhale CO2 decreases. Your muscular strength peak is lower, maximum running speed and jumping heights are affected drastically. There is also higher risk to injury whilst being active, compared to those who had 8 hours sleep and above. People sleeping 4-5 hours a night will on average eat 200-300 extra calories each day. This is 70,000 extra calories each year, which translates into 10-15 lbs of body mass. Mental performance can also be affected by quality and quantity of sleep.
The brain repairs during sleep, wakefulness can be compared to low level brain damage 
(Podcast Notes, 2018).

I believe I developed a good level of resilience through my life lessons which will put me in good stead for my role as a police constable.
I find the shift pattern works well, the time between some shifts is quite lengthy. Adapting my sleeping to the daytime for the night shifts was difficult at first but have developed resilience toward this. I find the nature of work very rewarding and have finally found the job satisfaction that I have been looking for. I like that no day is the same and that you don’t know what each day will bring. 

During my tutorship I have been involved in a variety of incidents, my tutor has encouraged me to take the lead on these. Taking the lead has helped my confidence in dealing with incidents. Reflecting on my first arrests, I see how I have improved massively on them. I was also nervous giving circumstances to custody sergeants, several times I would turn to my fellow officers for reassurance. After guidance and constructive feedback from my tutor and the custody sergeants, I have rectified this and feel a lot more confident in delivering prisoners to custody.


Word Count: 856















Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

One late evening my tutor and I were required to attend an emergency call out of our area. This was necessary due to there being no local resources available. The call was from an adult male who complained to being kept prisoner by his mother. Before our arrival at the address which took a lengthy time due to the logistics, the caller made another 999 call. This time the male wanted to cancel police attendance, stating it was a mistake on his part. In these circumstances officers still attend due to the nature of the call, ensuring all parties are safe and establish circumstances surrounding the emergency call. This is to ensure victims are not being coerced into cancelling Police attendance.
On arrival at the property a male greeted my colleague and myself at the door. I noticed the male did not make eye contact and spoke very slowly in a monotone voice. I concluded there was a strong possibility the male could be on the autistic spectrum. I came to this conclusion from my experiences of working with autism in the past and attending autism awareness meetings and referrals for autism support. I asked the male where his mother was. The male pointed to the kitchen without making eye contact. I asked my colleague to speak with mum. The Male said whilst looking to the floor, that he had made a mistake calling police. He informed me he no longer wanted us to attend. I asked the male to join me in the living room so we could discuss this. I have learned from my short time in the police that it is best practice to separate persons who may have conflicting stories when possible. This is to gather separate accounts that cannot be interfered with by the other individual. 
Once in the living room alone with the Male, I began the conversation slowly and mindful not to overload the male should he indeed have autism or a learning disability as suspected. I asked the Male why he had contacted the Police tonight. He said only that he had made a mistake. I queried what he meant by this. I noticed he was struggling to process what I had put to him. I decided to take a different approach. I asked if he was stopped from leaving his home this evening. He replied by nodding his head. I asked why he thought he had been stopped from leaving his house. He told me that his mother did not physically stop him, she did however tell him that he should not leave the house late at night. 
He explained why his mother’s worry was warranted. A group of people in the community were spreading malicious rumours. The comments were that he liked to watch children playing in the park, due to being sexually attracted to them.  This had resulted in him being the target of a hate campaign. People had shouted names at him, he had also been assaulted in public. He informed me he had Asperger’s Syndrome a form of Autism and that he used to sit in the park and watch people but did not see this as an issue. 

Asperger syndrome is described as a developmental disorder like autistic disorder and pervasive developmental disorder all of which are autism spectrum disorders (ASDs) (psycnet.apa.org, n.d.).

The male also informed me his mother did not want him purchasing alcohol tonight. He confessed he had phoned the police as he felt desperate to purchase alcohol. He had become dependent on it since the bullying had started. I explained that from what he was telling me, it sounded like his mother was concerned for his safety and welfare. 
I asked the male how often he drank alcohol. He told me he did this every day; the reasons were boredom and mental health issues which was due to the bullying. The male used to attend a day centre for autism. However, this day service had closed during the Covid pandemic and sadly never re-opened. The male informed me how he now attended his local bookmakers with his pack lunch and would place bets. Not for the interest of gambling, but due to this being the only way he could eat his lunch in the premises. 

There’s a high level of Mental health issues linked to Autism and a great difficulty for these people to know how to identify it being mental health and how to seek help for this. There has been a lack of work surrounding individuals with autism and their experiences with mental health problems. One community participation-based study showed that most young autistic people find assessing their own mental health tough and when attempting to access help would be met with barriers and be stigmatised. This research proves the importance of listening to and discovering new ways for autistic people to have a voice to express their issues (Crane et al., 2018).

I told the male I would make a referral to the mental health team for his mental health concerns. I would also attempt to have his social worker contacted and tasked with finding day service. I also suggested a voluntary work placement for him to attend. He said he had always wanted a voluntary job. I asked if we agreed that it was in his best interest not to venture out tonight, which he did.
On speaking with my colleague, I was informed that the Mother who was elderly and unsteady on her feet. She had attempted to reason with him not to leave. She did say that if it came to it, there was no possibility she could possibly stop him. She did not deem it safe to leave the house as it was late. She explained to her son, there was also potential to run into someone who had been verbally abusing him. He had stormed up to his room at this point like he sometimes did, she had no idea he had rang the police though. The Mother was elderly yet was the primary carer for the Autistic male. It was apparent that she needed support herself, as the house was in a state of disarray. She also expressed concern for her son’s mental health. The mother had not contacted the social worker during the Corona virus pandemic as she assumed, due to the pandemic there would be no home visits. 

I submitted a Public Protection Notice for both parties as I deemed both individuals vulnerable. The mother due to her age and added responsibilities of supporting an adult with additional needs as well as the son who would benefit from support from professionals due to his complex needs. I also added on the notes of the PPN that I believed that the male would benefit from a work placement or day service to give his mother respite. 

Word Count: 1144






Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion,
You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I was informed by my Sergeant that I was going to be interviewing a prisoner who had been arrested for a breach of non-molestation order. This was to be my second suspect interview. I did my research on the occurrence and facts surrounding the incident.
The suspect and victim were foreign nationals. They had a child together and there was an ongoing custody trial in process for the custody of their young child. The male had turned up drunk at the female’s property demanding to see their child.
There were previous charges against the suspect for drunken disorderly. He had markers for being violent and alcoholic. I did not allow these previous convictions to impact my judgement. 
The Victim claimed in her statement that the defendant who was her ex-husband, was in hiding somewhere along her route awaiting her return from dropping their child to school to jump out on her. She stated he appeared suddenly from behind a tree between the child’s school and her home catching her alone and unaware, causing alarm and distress. He then allegedly bombarded her with questions, demanded their son and told her that he wanted to take his child with him. The female said in her statement that she believed him to be under the influence of alcohol and that he was raising his voice in an angry manner. The female stated she had fled the scene and ran into her house and locked the door. 


For this interview I followed the PEACE model


Planning and Preparation – I firstly phoned custody to see if there was a translator required which there was and this was arranged and the suspect had requested a solicitor, so this was arranged for the same time as the translator.
I planned for all possibilities. I pre prepared tailored questions should the suspect go no comment throughout the interview as you must give the suspect opportunity to answer all relevant questions, despite firstly saying no comment to your initial questions. I prepared topics that I wished to visit should the interview flow and the suspect be willing to answer my questions. The solicitor and translator were given the circumstances, before sitting with their client to discuss the matter. 
I was considerate of the fact that the suspect was not a strong English speaker and was mindful of the policing principles. There are 9 policing principles. I demonstrated a number of these principles by speaking slowly using basic English and was mindful of cultural differences did not to use jargon to give the best opportunity for understanding and answering the question fully through the translator. I demonstrated openness, integrity, honesty, fairness, and respect. The other policing principles accountability, leadership, objectivity and selflessness which I am also mindful of whilst dealing with the public whether they be victims, witnesses or suspects. 


Engage and Explain – I began my interview with a friendly greeting to all present and explained the process of the interview and declared all individuals present and asked them to explain their roles there today I also read out the memo card which explains further the interview process, the fact that it is recorded and the fact that should the matter go to court this recording may be played for the court. Also, the right not to answer my questions but explain how this may look if the case should go to court. This was all translated by the translator to which his client accepted.


Account clarification and Challenge – I began by asking the suspect of his understanding of the non-molestation order. The suspect said he understood there was one against him but said he was unsure of the reason for it. I asked what his account of that mornings events were and he told me he understood that he had a non-molestation order against him but it stated on the order something along the lines of not attempting to enter the property of his ex-wife or to be abusive or contact via social media but he was under the impression he could contact her in relation to their son as he was never aggressive or abusive to his ex-wife and whilst they had split up due to his drink problem and multiple arrests through his alcohol consumption. He was of the understanding that he could approach her and show her he had been sober for several weeks and offer to take her and their son for dinner after school or just the son if she was uncomfortable with this. He stated she was with two other females which he greeted. I took the details of the two females as they were witnesses to the event and needed to be questioned on this matter. They are of the same nationality and he knew of their partners and their children go to the same school. I asked further questions on the events surrounding the encounter. Such as why he was in the area and he had proof of dropping his car to a garage on the street for a service as his car was still at the garage due to his arrest. After completing each topic, I would summarise what had been said to ensure he had covered everything and left out any detail. 


Closure – I concluded the interview by summarising the topics and reading the ending of the memo card to close it. Ensuring the suspect had ample time to say what he needed to. I thanked all present and left the suspect with his solicitor and translator to conclude their interview. 


Evaluate – I evaluated my own performance during the interviewing and how I prepared. I identified where I believed I had done well and where I could improve. My tutor also gave me feedback and congratulated me on a successful first interview. 
 
From the interview the suspect identified eyewitnesses that the victim failed to identify in her statement, even stating that she was in fact alone. Following a colleague’s house to house investigation, CCTV was recovered showing the alleged victim walking from the school towards her home with two other females. These females matched the ex-husband’s descriptions. CCTV also showed the male approach from a distance and did not jump out on the female like stated in the victim statement. 
The two females were asked to give witness statements for the event, which matched what the suspect stated about it being a brief conversation. Both stated that the male was sober in their opinions and had discussed doing well staying sober. He also asked to take his son for dinner. They explained she disapproved of him taking the son out and both parties went their separate ways. 

It was concluded the male had not breached his non molestation order. He had not attended her place of residence, harassed, intimidated, threatened her. He was passing her in the street and had attempted to plan to see his son. He was well within his rights to do this if he did so in a non-threatening way which might put his ex-wife in fear. He could see his son whilst court proceedings were ongoing for custody. 
As a police officer my role is to be an independent evidence gatherer and that is what I did in this case. It became apparent there was further evidence to be gathered through further witnesses and on this occasion, this led to the suspect being released due to the reporting person not being totally truthful in their account of what happened. 


Word Count: 1245




Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence-based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night-time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

Anti-social behaviour can have a detrimental effect on those who witness or endure it. It can force people to perceive a certain area as being undesirable and in doing so lead to house prices decreasing. The perception of an area being known for anti-social behaviour and crime stops positive visits and encourages further criminal behaviour and attracts further negative behaviour.

Antisocial behaviour is described as 'behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person'
(Legislation.gov.uk, 2019)


On arrival at my station for a Morning shift I was made aware of two victims who were sat in the waiting room. The two victims were Mother and Son who had been subjected to an arson attack the night before. An individual had thrown a “petrol bomb” at the front door of their home. A petrol bomb also known as a Molotov cocktail, was on this occasion a large glass bottle containing a flammable liquid being petrol in this instance, with an ignitable wick such as a petrol-soaked rag. The rag is stuffed into the open end of the bottle and lit on fire. The glass bottle is then thrown at its target, so when the glass breaks and the flammable fluid spreads over its target whilst igniting from the flame on the wick, engulfing the target in flames. The smashing of this homemade device caused a loud explosion and the front door of the house to become covered in flames burning out of control causing the property to fill with smoke from the burning PVC door. 
Both Mother and Son looked very frightened as they sat in the waiting room of the police station. Still in their nightwear due to being rescued from their burning house, whilst still in their beds. They were unable to return to their property as crime scene investigators had made it a crime scene. CSI could not allow anyone on the scene whilst they searched for evidence relating to the crime. I learned from my sergeant that the victims were refugees who had come to the United Kingdom to escape trouble in their own country and to look for a safer life. 
Before taking a witness statement from the two victims I was mindful the pair could well be in shock, but to gather best evidence wanted to do the statement whilst detail was still fresh in the memory. I made warm drinks for them both and attempted to make them feel as comfortable as possible. I was mindful of the harm that can be done forcing someone to relive traumatic experiences, So Whilst attempting to draw as much information as possible, was respectful of feelings and ability.
Cultural differences were considered as well as potential difficulties with language barriers, so I used plain English and not jargon or slang words. I allowed plenty of time to answer so no detail would be left out.
Both Mother and Son were very confused why they had been subjected to this act. They informed me of their property and others on the street being subjected to minor graffiti, littering and footballs kicked against their windows in the past but had never imagined they would be victim to an arson attack such as this. Both spoke of witnessing children fighting and the setting of fires in the park.
When I learned that these two refugees had escaped a life of danger to come to a new country where footballs are kicked at their windows, rubbish thrown at their home and graffiti is sprawled over it, I felt saddened and disappointed by the actions of the youths in this area. There is clearly a high level of Anti-social behaviour in this area and due to this I tasked the (NPT) neighbourhood policing team as well as submitting a Public protection notice for the two victims. I informed the victims of the process of reporting crime in the future as all the offences they disclosed were crimes and were unacceptable. It was explained that whilst reporting crimes in an emergency 999 should be dialled. Crimes which are non-emergency can be reported by dialling 101. I also explained the process for their case. With honesty and openness, I explained that it was not certain someone would be brought to justice for the arson attack as we operated on evidence-based policing. However, as a victim they would be kept up to date with the case and any outcomes. 


Neighbourhood Policing Teams work in local areas directly with residents to find out what those crime and anti-social behaviour problems are and help get them resolved (HM Government TACKLING ANTI SOCIAL BEHAVIOUR leaflet 2021).


I was asked to conduct house to house enquiries in the street where this crime had been committed. This was to potentially identify possible witnesses or locate anyone with relevant CCTV. On reflection by this point I had developed an unconscious biased of what type of people lived in this area. This unconscious biased had been developed from hearing the type of crimes that were prevalent in the area. It was explained to me by one resident, that everyone on the street were in fact pleased to see police conducting enquiries. All residents were deeply saddened to see the mother and son forced to leave their home due to this act. Several of the residents were part of a fundraising committee, who were looking to start a local youth club and sports centre. They were all in agreeance that youths in the area had turned to crime and anti-social behaviour due to boredom.  
Further house to house enquiries led to CCTV which showed the arson attack however, no identification was possible from this footage due to logistics. A witness was also identified, I took a witness statement from the eyewitness. The witness lived directly opposite and whilst laying in bed on the night in question, he heard a loud explosion before looking out of the window to see the front door of the house directly opposite on fire. On seeing the fire, he went to the aid of the victims and kicked the door wide open before helping them out of the house. 
I also received some intelligence from several residents. A Male known locally within the area had posted a video on social media the night of the arson attack. He disclosed he was about to “petrol bomb” a house due to an insult he had received through social media. This individuals target was known to live next door. 
I was taken aback by how helpful and friendly the residents were towards my colleagues and myself and it was due to the help from these residents that we had several lines of enquiries. My initial unconscious biased of the locals could not have been more wrong. The community were all enraged by this crime. They were taking positive action on the anti-social behaviour front, both of which is commendable. Through reflection of this incident, I have changed my outlook on having pre-conceived perceptions of people no matter their circumstances. 
Reflecting on my performance through the writing of this task, along with revisiting the codes of ethics to learn what is expected of police officers I believe further development in my awareness has taken place.

The Code of ethics are made up of 9 policing principles:  
Fairness, Accountability, Integrity, Respect, Leadership, Objectivity, Openness, Selflessness and Honesty. 

Along with 10 standards of Professional behaviour
Honesty and Integrity 
Authority, respect, courtesy 
Equality and diversity 
Use of force 
Orders and instructions 
Duties and responsibilities
Confidentiality
Fitness for work 
Conduct 
Challenging and reporting improper conduct.


A new set of code of ethics were written for all British Police forces, by the College of Policing. These Codes of ethics came about due to being given new powers under the Anti-Social Behaviour, Crime and Policing Act 2014. Within the codes, standards of behaviour that are expected of the Police by the public. The nine policing principles originate from the ‘Principles of Public Life’ published by the Committee 
on Standards in Public Life in 1995, as these continue to reflect public expectations” (Office, 2014).


The Male who had posted on social media was made a line of enquiry by officers who then subsequently arrested him for the offence of arson with intent to endanger life. He confessed in interview with officers he had indeed committed the crime. He showed no remorse for his actions, stating it was not his fault he had got the wrong house. He blamed the individual who had disrespected him on social media for his actions. The Crown prosecution decided to charge, the male was remanded in custody and received a custodial sentence for the crime. 


The victims were kept up to date with relevant proceedings as promised. This included on the suspect’s arrest, when he was charged with arson with intent to endanger lives and after his sentencing. They were thankful for these updates as it was piece of mind that the individual that had caused such misery was in custody and then brought to justice. This is not always the case as on occasion, due to lack of evidence the Crown prosecution service will decide against charging. 


Since the incident NPT have had a lot of input in the area and Police Community Support Officers try to be more of a presence. More attention has been shone on the work of the community’s project. I have been notified that funding is now being aided by businesses and fundraisers. From a very negative incident a positive outcome has developed. 
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