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Task 1a: Job I’m applying for.
TIME 4 U LTD
SUPPORT WORKER
The closing date is 01 May 2026
Apply for this job
Job summary
Time4U Group is recruiting Support Workers to join our Supported Living services in Medway, Birmingham and Lancashire, supporting adults with mental health needs and learning disabilities.
This is a hands-on Support Worker role providing person centred care within the community and supported accommodation settings.
If you have experience in supported living, mental health, learning disabilities or health and social care, we would like to hear from you. Support Worker - Supported Living Location: Medway, Birmingham and Lancashire. This is a hands-on Support Worker role providing person centred care within the community and supported accommodation settings. Main Responsibilities: Supporting adults with mental health needs and learning disabilities, Assisting with personal care, Supporting with medication in line with care plans, Following safeguarding and risk management procedures
Requirements: Previous experience in supported living, mental health or social care, Understanding of person centred care with ability to work flexible shifts including evenings and weekends
Experience Essential
· Experience working in health and social care, supported living, domiciliary care, or a similar care environment, supporting individuals with personal care and daily living activities working with vulnerable adults while maintaining dignity, respect and confidentiality, Ability to follow care plans, risk assessments and safeguarding procedures, Experience working as part of a team while also being able to work independently Experience supporting individuals with learning disabilities or complex needs within supported living or community based care service Experience recording care notes and maintaining accurate documentation   2

For questions about the job, contact: Tony Degiorgio recruitment@time4ugroup.co.uk 07841511810  Reference number E0438-26-0002

I found this job on the NHS careers website
https://www.jobs.nhs.uk
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Task 1b: Personal CV.

Claire Louise Delaney
Flat 5, 86 Riddfield Road,
Birmingham,
B36 8PS
07542115862
clairedelaney@hotmail.co.uk

Professional Summary
Reliable, respectful, and empathetic professional whose core passion is helping people. Has a diverse and extensive background spanning care work—including 4 years in supportive living supporting young adults with mental health issues and learning difficulties at Hendry Care, 3 years caring for clients, experience with children, and working with the elderly alongside food service, cleaning, manual work, and domestic services. Thrives in hands-on, face-to-face interactions rather than desk or phone-based work. Possesses relevant qualifications in Health & Hygiene, Allergens, Customer Services, Helping Skills, and Maths and English. An active and energetic person who works effectively in teams and is dedicated to delivering high-quality, practical support and service.

Work Experience

Supportive Living Worker | Hendry Care | King's Standing, Birmingham | 2010-2014
• Provided dedicated support over 4 years to young adults with mental health issues and learning difficulties. Assisted with a wide range of daily living tasks, including personal care, household chores, budgeting, and accessing community services. Used patience, empathy, and strong understanding skills to support individuals with complex needs and emotional challenges. Encouraged independence and helped develop life skills tailored to each person's abilities and goals. Worked closely with families and professional teams to implement care plans and ensure safety and well-being.

Family Care Provider | Private Family Care | Birmingham |2015-2019
• Cared for elderly grandparents, assisting with mobility, personal care, and daily routines. Provided care and supervision for children within the family, ensuring their safety and well-being. Managed household tasks, meal preparation, and ensured a safe and clean living environment. Provided emotional support and companionship, demonstrating patience, compassion, and responsibility at all times.  4

Cook & Support Staff | Dolphin Healthcare | Sheldon Community Centre, Sheldon Heath Road, Birmingham, B26 2RU • Prepared and cooked nutritious meals specifically for elderly residents, catering to various dietary requirements and preferences. Strictly adhered to Health & Hygiene and Allergen safety regulations to ensure resident safety. Maintained a clean and organized kitchen environment, following all health and safety protocols. Interacted with residents with kindness and respect, providing support and ensuring a positive dining experience.
Manager & Main Cook | Griffins Sandwich | 2022 – 2026
• Managed daily operations of the café, overseeing staff and ensuring smooth service through direct communication. Served as the main cook, responsible for food preparation, menu planning, and kitchen management. Maintained strict compliance with Health & Hygiene and Allergen regulations (Levels 1 & 2). Trained and supported team members, fostering a collaborative and efficient working environment.

Kitchen & Service Staff | chris and Lucias 2002-2007. • Prepared and cooked food to high standards, adhering to health and safety guidelines. cleaning duties to maintain a hygienic workspace and dining area.

Cleaner | Mitie | Birmingham Airport. • Responsible for cleaning and maintaining public areas, facilities, and workspaces. Adhered to strict health, safety, and hygiene regulations specific to the airport environment.

Cleaner | Student Accommodation | sparkle sisters. • Maintained the cleanliness and upkeep of student properties, including both interior and garden areas. Ensured properties were safe, tidy, and ready for occupancy, adhering to specific health and safety guidelines.

Apartment Cleaner |2009-2014.
• Managed the cleaning and maintenance of apartments over a 5-year period.
 
Production Staff | Kitchen Factory | A & H Kitchens| 2006-2009.
• Worked in a production environment assembling kitchen units, demonstrating practical manual skills as part of a production line team to meet output targets. Maintained a safe and tidy workspace, adhering to factory safety and health regulations.

Voluntary Work.
Volunteer | Second-Hand Shop 2013-2014  5

• Assisted with a variety of tasks, including sorting donations, cleaning, and organizing stock. Served customers directly and provided assistance where needed, contributing to the shop's successful operations.
Education & Qualifications 
NCFE Level 2 Award in Helping Skills | NCFE | Awarded: February 2010
OCR Level 2 Certificate in Adult Literacy | OCR | Awarded: May 2009
OCR Level 2 Certificate in Adult Numeracy | OCR | Awarded: April 2009
OCR Level 1 Certificate in Adult Numeracy | OCR | Awarded: December 2008
City & Guilds Level 1: Understanding Customer Service Retail Sector Seetec sept 2013
Level 2 Food Hygiene & Safety | Essential Food Hygiene | Completed: November 2024
Level 2 Allergy Awareness | Essential Food Hygiene | Completed: November 2024

Key Skills
• Specialized Care Support
• General Care & Support
• Customer Service
• Cleaning & Hygiene 
• Domestic Skills
• Teamwork
• Financial Skills
• Personal Attributes

Hobbies & Interests
• Helping People: My core passion is supporting and assisting others, which is reflected in my career choices and volunteer work.
• Nature & Outdoors: Love spending time in nature and going for long walks, enjoying the fresh air and open environments.
• Pets & Activity: An active person who owns pets and enjoys long walks, demonstrating responsibility and a love for animals.
• Family Time: Enjoy spending quality time catching up with family members, going out for food and exploring different cuisines.

References: Available upon request.
 (Eyler, J.R. 2012,)
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Task 2: Highlighting strengths to the employer with a cover note to go along side my CV to apply for job. 


Dear Tony Degiorgio,  
I am writing to express my enthusiastic interest in the Support Worker position at Time4U Group, as advertised. With a core passion for helping people and direct, extensive experience supporting individuals with complex needs, I am confident that my skills, empathy, and hands-on approach make me an ideal candidate for your team in Medway, Birmingham.
As you will see from my attached CV, I have 4 years of experience working in supportive living, where I supported young adults with mental health needs and learning disabilities. During this time, I assisted individuals with a wide range of daily living tasks, including personal care, and I am fully comfortable supporting with medication in line with care plans. I learned to use patience, understanding, and a calm approach to support people with emotional and behavioural challenges, and I worked effectively as part of a team to implement care plans and ensure safety and well-being.

I believe in empowering individuals by promoting independence, developing daily living skills. I am also experienced in maintaining accurate care records and strictly following safeguarding and risk management procedures to ensure the safety of those I support.

In addition to this specialized experience, I have over 3 years of general care experience, supporting the elderly and caring for children within a family setting. I also have practical experience cooking nutritious meals for residents in a care home, which taught me how to cater to specific dietary needs and maintain high health and safety standards.

I am an energetic and active person who thrives on hands-on, face-to-face interactions. I love working with people providing support, which fits perfectly with this role. I am available to work flexible shifts, including evenings and weekends, and I have the right to work in the UK. I am available for an interview at your earliest convenience. Thank you for considering my application. I look forward to hearing from you.

Yours sincerely,   Claire Louise Delaney
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Task 3a: Claire Delaney’s SWOT analysis for the role of support worker.
 

Strengths
I bring many strengths to a Support Worker role, starting with 4 years’ experience at Hendry Care, where I supported young adults with learning difficulties and mental health issues. I also have experience caring for the elderly and children, showing I can adapt to different needs. I hold relevant qualifications including NCFE Level 2 Helping Skills, Level 2 Literacy/Numeracy, and—importantly—up-to-date Level 2 Food Hygiene and Allergy Awareness, which is essential for safe meal preparation. My background includes roles requiring high standards of cleanliness, reliability, and teamwork. Personally, I am empathetic, energetic, and thrive on face-to-face interaction, which allows me to build strong relationships with those I support.

Weaknesses
One area I am addressing is that while my care experience is solid, my most recent role has been in catering. I am focused on clearly showing how my recent skills in safety, compliance, and customer care transfer directly to social care. Additionally, some of my formal care qualifications date back to 2010, so I recognize I will need to complete updated training such as Safeguarding or Moving & Handling, which I am very willing to do. Finally, with a diverse work history, I ensure I always keep the focus on my care experience rather than unrelated roles.
Opportunities
There is currently a high demand for support workers in the West Midlands, particularly for those with experience in complex needs, which gives me a strong foundation for my application. I know that most employers provide induction training, and I am ready to take advantage of that to refresh my skills. My recent food safety qualifications are a specific asset, as dietary management is vital in care settings.
Threats
I am aware that while demand is high, there may still be competition for certain roles, so I ensure my specific experience with learning disabilities is highlighted. I also recognize that social care regulations change, and I am committed to learning to stay compliant. Finally, returning to the direct support of vulnerable people requires adjustment to the physical and emotional demands of the role. I am prepared for this and understand the importance of managing my own well-being to ensure I can provide the best support possible. Gödde, D.  (2023).   8


 

Task 3b: Personal Development Plan.

Goal: To secure a Support Worker role and maintain professional standards.
 Cottrell, S. (2010) 

1. Update Mandatory Training

I will complete an online Safeguarding Adults course within one month and review the Care Certificate standards (Skills for Care, 2023). I am ready to undertake any required employer induction training, such as Moving & Handling, upon starting a role. Success is measured by obtaining relevant certificates and passing induction.

2. Refocus Application & Interview Skills

Over the next two weeks, I will revise my CV to highlight my care experience and transferable skills like safety and hygiene. I will practice explaining how my background aligns with person-centred care principles (Department of Health and Social Care, 2023). Success is measured by confident, relevant answers in interviews.

3. Maintain & Enhance Practical Skills

I will continue applying strict hygiene and safety standards in my current work (Food Standards Agency, 2024). Within 2-3 months, I aim to volunteer to keep my support skills active and will review best practices for complex needs. Success is shown by my ability to discuss these skills confidently.

4. Professional Knowledge & Regulations

I will follow updates from the Care Quality Commission to stay aware of current regulations (CQC, 2024). Once employed, I will actively engage in supervision and Continuous Professional Development. Success is measured by my understanding of current care topics and training records.

5. Personal Well-being & Resilience  9


I will use my personal interests to manage stress and maintain work-life balance. I understand the importance of resilience and will utilize employer support systems and supervision (Health and Safety Executive, 2022). Success is measured by feeling prepared and resilient in the role.



Deady, J., Behari, N. and Smith, V. (2023).
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Task 4: Using Gibbs’ Reflective model (Aneeis Hashim.2023) I will show my reflection of my presentation on communication component 1.

1. Description
For my university assignment, I had to deliver a six-minute presentation using PowerPoint. The topic was communication, and I focused on explaining four different models: Shannon and Weaver (1949), Berlo (1960), Schramm (1954), and Barlund (1968). I also needed to show how these theories relate to health and social care. During the presentation, I had to speak to the audience, read my notes, and use the laptop to switch slides. The presentation went ahead, but I found the delivery difficult, even though I was happy with the research. Through this work, I learned that Barlund’s (1968) transactional theory is the most suitable model for health and social care settings.

2. Feelings
Before I started, I felt quite prepared because I had enjoyed learning about the topic. I was interested in how communication works and how these models apply to real life, especially in care settings. However, as soon as I began speaking, I felt nervous. I was stressed because I found it hard to look at my notes and then look up to speak at the same time. I also felt flustered when trying to use the laptop to change slides. I was worried I was running out of time or that the audience could not follow me. Despite this, 
I felt proud that I understood the theories and could see why they matter in my future career, particularly when I realized which model works best in practice.

3. Evaluation
Overall, the experience had both good and bad points. I really enjoyed the research and preparation. Learning about the different models was interesting. For example, understanding how "noise" affects communication, as described by Shannon and Weaver (1949), or how communication is a two-way process, shown by Schramm (1954) and Barlund (1968), helped me see how complex it is.

The most important thing I learned was that Barlund’s (1968) transactional model is the most suitable for health and social care. Unlike the other models, it shows that communication is a continuous process where both people—such as a care worker and a patient—are sending and receiving messages at the same time. It also takes into account their personal experiences and the situation they are in. This feels very realistic for care work, where conversations are interactive and both parties are constantly reacting to each other. I felt I had good knowledge to share.  11


What did not go well: The delivery was a struggle. I found it very hard to read my notes while speaking. I kept looking down and then losing my place, which made me lose my flow. I also struggled with the technology. Trying to speak and use the laptop to switch slides at the same time was difficult. Sometimes I changed the slide too early or too late, which made it hard to keep to the six-minute limit. Trying to do all these things together was overwhelming.

4. Analysis
Looking back, I can see why I found it so difficult. I had written out full sentences on my notes, which meant I was trying to read them rather than speaking naturally. This made it hard to make eye contact or remember what came next. With the technology, I had not practiced enough with the slides while speaking. I was trying to focus on too many things at once—reading, talking, and clicking the mouse—instead of focusing on just delivering the information.

However, the content was strong because I had taken the time to understand the theories. Seeing the link to health and social care made the ideas make sense. For example, applying Berlo’s (1960) model helped me realize that as a care worker, my own skills and attitude will directly affect how a patient understands information. But identifying Barlund’s (1968) model as the most suitable showed me that good care communication is about interaction and understanding the whole person, not just sending a simple message. Even though the presentation was messy, the learning behind it was valuable.

5. Conclusion
If I had to do this again, I would do some things differently. I realize now that I was not just unprepared for the speaking part, but I also didn't practice using the equipment enough. I learned that having good knowledge of theories like those by Shannon and Weaver (1949) and Barlund (1968) is not enough; I need to be able to present it clearly. I also learned that communication is not just about what you say, but how you say it and how you make sure the other person understands it—especially in a care setting where mistakes can matter a lot. Finding out that Barlund’s (1968) model is the most practical one gave me a clear framework to use in my future career. I know I have the ability to learn the subject, but I need to work on how I present it.

6. Action Plan
In the future, I will change how I prepare for presentations. For my notes, I will use small cue cards with just key words or bullet points, instead of writing full sentences. This will help me remember what to say without having to read everything word-for-word. I will also spend more time practicing with the slides and the laptop before the presentation, so I get used to switching slides while talking. If possible, I will ask if I can use a remote clicker, which would make changing slides much easier. By doing these things, I will be able to focus more on speaking to the audience and less on worrying about my notes and the technology.   12



Aneeis Hashim, S.N. et al. (2023).
Paige, S.R. (2018).
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