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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  27/01/2023 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

I arranged to visit person 1 (P1) in order to review his care and support plan. My social work objectives were to ensure that P1’s assessed needs were being met. P1 is a middle-aged white male, who has a military background, and has an alcohol-related cognitive decline diagnosis. P1 identifies as British, and his preferred language is English. Geographically, P1 lives in an area which is considered as deprived in regard to employment, health, and community safety (Statistics for Wales, 2019). Such issues were considered during the review to ensure that no new barriers have arisen. The Social Services and Well-being Act (2014) places a statutory duty to improve people’s well-being, and specifically paragraphs 113-127 of the Code of Practice, Part 4 (Meeting Needs), places a legal duty to review. Legally, I was required to complete this review to ensure that P1 delivery of care was proportionate to his needs (Welsh Government, 2014). 

P1 has spent a majority of his life in the military, where the context of culture is considered different. Social workers should educate themselves on military culture and how it can impact on a person’s life (Hall, 2011). Therefore, prior to this observation I am aware of how P1’s behaviour can fluctuate due to the research I have completed on military culture. I gained consent from P1 via phone call, one week before the observation was going to take place. The observer checked again with P1, to ensure that they were happy for the observation to continue. Ensuring that consent was gained is crucial as consideration to the people involved and its impact is required ethically (Sobočan et al., 2018). Consideration regarding the impact of the observation were discussed. I have co-worked with P1, resulting in professional relationships being developed. Additionally, the observer is P1’s care-coordinator, and therefore we have not introduced a new professional, as we felt that this would impact on the progression we have made and provides a continuity of support. 

Actual word count - 329











	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).

Overall, the observation completed with person 1 (P1) was successful and my preparation in relation to communication skills was apparent, resulting in a positive interaction. From a social work perspective, I was able to review P1’s assessed needs and ensure that his current care package enhanced his well-being. An element of good practice I recognised was my ability to ensure that practical communication skills and methods were used to enable co-production, understanding and enhanced decision-making for P1 (Social Services and Well-being (Wales) Act (SSWBA) (2014). Currently, P1 is going through significant changes to his accomodation by stepping down from a residential placement to an independent supported living placement in the community, which was the main topic of discussion during the review. Therefore, clear communication with P1 is crucial in order to gain his views, feelings and to respect and promote P1’s interests and preferences as per the Code of Professional Practice for Social Care (Social Care Wales, 2017). 

Before the observation, I worried that my knowledge around communicating with individuals with alcohol-related cognitive decline (ARCD) was insufficient and felt it could result in poor outcomes for P1. Therefore, I decided that completing research on communication methods would benefit my ability to communicate, allowing P1 to be as involved as possible in the planning of his care. I felt that prior to the observation, it was within my role as a social worker to ensure that I was educated on how to best communicate with P1. I was worried that due to the severity of the decisions that needed to be made, P1 involvement and voice would not be taken into account, unless I developed the ability to better communicate with P1. However, through research, I have learnt that current knowledge of ARCD amongst practitioners, including social workers is poor. Therefore, research and developing knowledge is a major component of enhancing personal outcomes for people by providing professionals with an increased understanding and awareness, especially around communication (Ward et al., 2022).
  
I was able to demonstrate that I have the ability and skill to communicate with P1. This was evidenced by ensuring that P1 was engaged throughout the observation, and his contribution to discussions and decisions were apparent. Previous interactions with P1 have sometimes resulted in him being distracted and unengaged, and he has ended interactions early in order to engage in other activities, for example completing his laundry, or going for lunch. Often, I would feel frustrated with previous interaction, mainly because of the importance of the conversations. On reflection, I was pleased that I chose to complete my observation with P1, because I gave myself the time to prepare and research to a higher standard due to an improvement in my time management. What I learnt through research was that it can be challenging for adults with ARCD to sustain conversations, especially if their environment is distracting. Additionally, adults with ARCD can struggle with remembering what they are doing in that moment, including forgetting who the person is that they are speaking to, resulting in irritation (Chen et al., 2022). 

During the observation, a person-centred approach was adopted throughout, especially regarding the values of empathy and unconditional positive regard (Rogers, 1995). I based my actions of promoting communication with P1 on the values of equal power dynamics between myself and P1 and recognising that he is the expert in understanding what is best for his well-being. By ensuring that culturally sensitive practice is exercised, it supports the reduction of barriers, to ensure successful outcomes. P1 has spent a majority of his life in the military, which is culturally significant and is different to a civilian life. Therefore, understanding diverse cultures can guide and inform on other people’s intentions and understanding of different behaviours (Welsh Government, 2021). 

On reflection, the communication skills, and methods I used during the observation helped ensure that the communication between myself and P1 was positive and to a high standard. For example, my use of eye contact with P1. I have been able to recognise that P1 cannot sustain eye contact and he feels uncomfortable. Research does suggest that for some cultures, constant eye contact can suggest disrespect (Diverse, 2021). Consequently, I made the decision that when having formal discussions with P1 that he is occupied by playing a game or completing a jigsaw, which has visibly made him feel more comfortable, and provides P1 with the opportunity to not need to engage in eye contact in a discreet way. The most useful tool I used to communicate with P1 was providing him with the opportunity to keep a journal. After any discussion with P1, together we would make note of important points to provide P1 with the opportunity to reflect back on our discussions to prompt his memory, and as a result improving his communication. Lastly, I have recognized that I have to be creative with how I ask P1 questions, and ensuring the use of open questions is essential. Due to P1’s cognitive decline, he tried to avoid answering questions in detail and provides stock phrases to support himself. The use of open questions is a transferable skill I have successfully developed since working with P1. 

Within social work, language in Wales is promoted by legislation, the Welsh Language (Wales) Measure 2011. As a social worker, I have the responsibility of offering a choice of language to the people I work with, which is referred to as the ‘Active Offer’ (AO). The AO is part of a Welsh Government strategy, which was developed in 2012, ‘More than just words’ (Welsh Government, 2012). As a social worker, and considering the importance of language, I feel that a consequence of not providing people with a choice of their preferred language places a person at a disadvantage and can be an example of discriminatory practice. Consequently, in line with legislation, cultural and linguistic sensitivity, during the introductory periods of meeting with P1, I always provide a choice of preferred language. On reflection, an action that I adopted to my way of working with P1 included providing the AO during every interaction. The rationale for this included observing P1 demonstrating an eagerness to learn the Welsh language, which he does on weekly basis with his worker. These interactions have taught me that the AO should not be acknowledged as tokenism, and only offered on one occasion in order to tick a box of compliance. In addition, I have based my above actions on research completed, specifically in relation to the report published by the Welsh language Commissioner, who states that a high number of organisations in Wales, including Local Authorities, should not be satisfied with their compliance to the promotion of Welsh Language. Additionally, that the compliance of promoting the Welsh Language should not be viewed as a ‘box-ticking exercise,’ and that a person-centred approach is favoured when working with others, which would improve people’s confidence in Welsh service provisions offered (Welsh Language Commissioner, 2020). 

Since providing P1 with the choice of language, what I have learnt is that there is a negative perception around services being delivered through the medium of Welsh. When I first asked P1 his preference in language, he was under the impression that it did not matter what language he wanted to converse in as he believed his only option would be English, or that there would be a delay in him receiving social work involvement. As a Welsh speaking practitioner, I was able to reassure P1 that I was bilingual and that he would not experience any delays, as both myself and his care coordinator are able to speak Welsh. After the interaction, it made me reflect on the broader issue of offering the Welsh language, and attitudes that people have, and the sacrifice they are willing to make in having social work involvement in an unpreferred language, to prevent any delays, and their lack of confidence in having a Welsh speaking social worker. 

Actual word count - 1330








Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	‘Yes she did’

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	‘Yes I spoke with her on the phone and they both checked on the day that I was happy for her to be observed’.

	Were you clear why the social worker met with you today?

	‘I didn’t know, but she did explain’

	How well prepared do you think the social worker was for his or her meeting with you?

	‘Yes okay, she knew who I was and my situation and we discussed that’.

	  How has the social worker listened to you and respected your views and wishes?

	‘Yes, she was respectful. She’s been to visit a few times, she’s always nice enough’.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	‘Yes, there was no issues’. 



	How has the social worker’s involvement met your expectations for this visit?

	‘I didn’t have any expectations, but she did listen’.

	Are there any other comments or suggestions that you would like to make?
	‘I am happy enough with everything she does’. 
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