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REFLECTIVE COMMENTARY.

Choosing a placement to volunteer my time with was not as easy a decision as I first thought, as there are so many brilliant charities and organisations that I would like to learn more about and gain experience with to further develop my counselling skills (Midwinter & Dickson, 2015). But being a mother and spending the last twelve years around children and parents of all ages and backgrounds, Barnardo’s was a charity that I had basic knoledge of and is somewhere that I feel I could use my counselling and parenting background to full advantage. 
Using Gibb’s reflecive cycle (1998), I will reflect on my experience of applying, training and my time working at Barnardo’s superstore in Parc Tawe and how it reflects my knowledge and skills of counselling. I was excited to apply to volunteer at Barnardo’s as it is something I have always wanted to do but never found the time. But after I completed the application form I began to feel apprehensive about starting as I have not been in a work environment for over ten years and being the new person in the company, but the staff were so friendly and accepting that I felt at ease straight away upon entering the building. On my first day, I spent three hours completing training and filling in personal forms needed for their records. The training was all basic retail protocals and things to expect whilst working within the store, which I found easy as I have worked within retail before so it was not anything new, but it was refreashing to go over it again. Part of the training was also a brief overview of how the money earned in the store helps benefit the charity beyond the store, which I really enjoyed and increased my motivation in helping. 
 I completed my training in the back of the store where the staff sort through all the donations and have a break, this gave me plenty of opportunity to get to know some of the staff and hear some of their good and bad stories whilst working in the shop and also just getting to know how the store works from their perspective. After I had completed the training on my first day, I left the store feeling very possitive and confident about my my next lot of time spent helping the charity and I had made the right decision in choosing Barnardo’s as my placement for volunteering (Bondi et al., 2003). 
My first shift on the shop floor I was paired with an experinced volunteer who had been working in the charity for over five years. Whilst working alongside him, he explained that he has learning difficulties and unable to work a paid job postion and so spends his time volunteering to help as much as possible rather than ‘wasting away at home’. We spent the day getting to know each other and organising the shop floor, which had been left a mess from shoppers rummaging and putting things where they should not be. Although it was meaniale tasks that we were completing, just being on the shop floor and around members of the public as well as other staff , I was able to utilse my counselling skills and being an open and available person for someone to talk to. There were many customers who I spoke to who just needed direction in where to find certain items, which I myself struggled to find as I was new to the shop too, but there was a few people who just wanted someone to talk to for a little while which I was more than happy to help with (Seden, 2005). One lady who I spent time helping and talking to, was a mother and her three year old daughter. They were looking for some new toys to take home as the mother explained she had just moved to the area and did not have much in their new house. She explained a little about her background and I was able to use my counselling skills to help uplift her by sharing some of my own personal experiences and how I overcame them. The daughter ended up falling in love with a pink rabbit which she took home and both mother and daughter left the store, I hope, happy. 
I was able to apply to training from outside of the company but through the charity, called trauma training by Oakwood training . This was a very helpful and incitful training course that explained how different people may have expiernced trauma in the past and how it may affect their behaviour in the present and future and how to help someone in need. The full course took roughly an hour to complete, which explained differnet types of trauma and symptoms. I feel very gratful that this was avaialble for me to take as a mini course and I will definatly sign up for anymore that become available. 
Unfortunatly I have been unable to complete my full 60hours of placement within this charity, but I look forward to completing them in the near future and potentially carrying on volunteering for the store after I have completed all my hours as it is something I am enjoying and finding very benifical to my eduactional experience and personal life also. I feel upset with myself that I have not been able to help in store as much as I had planned to by this monent in time, but it is something I can work toward in the immediate future. Being more organised with my time and seperating time spent in university, home, family and education and giving as much as my free time as I can to the charity is something I can implement immediately through a daily, weekly and monthly diary and plan in advance what time I am able to spare realistically (Whittington, 2006). 
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PORTFOLIO OF EVIDENCE.
EVIDENCE 1.
a) Background information on Barnardo’s.
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This is a screen shot from Barnardo’s website which gives a brief overview of what they do and who they help through the charity and why. 
Here is the link to the video:
https://www.barnardos.org.uk/sites/default/files/styles/responsive/public/uploads/boy%20leaning%20on%20fence.jpg?itok=fubIS1YY&w=1440 
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Thomas Barnardo was a pioneer in his field in wanting to help to less fortunate children in London. He devoted his time and expertise as a medical professional to benefit as many people as possible (Kingsley, 2020).
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Barnardo’s view on the children living in poverty is what we would recognise as empathy and congruence, no matter their circumstance he treated them all the same, with compassion (Bohart & Greenburg, 1997).
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Description automatically generated]Since 1867, the charity and what they stand for in helping children less fortunate has not changed, the times may have but there will always be children who are vulnerable and need help. The belief that which the right help and care someone can achieve aa ‘better life’ is something that is the very basic foundation of counselling. (Thompson, et al., 2000)










b) Mission statement .
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Barnardo’s mission statement is simple yet effective to the fullest of their capabilities. Any child that is in need is deserving of need and care and support to break the cycle of deprivation and to grow into adults who believe they can achieve to their fullest due to the help from the charity.













c) Annual reports.
[image: Text, timeline

Description automatically generated]




Here are screen shots of the first two pages from Barnardo’s annual report of 2022. The full link can be found below, but just from these two pages you can see how many lives the charity have affected, which is funded through donations sold in their charity shops as the one I am volunteering at. 
23326_Annual Report and Accounts 2022_Digital.pdf (barnardos.org.uk) 
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EVIDENCE 2.
Reflective logs. 

	DATE:
	October 22nd 2022

	TASKS COMPLETED
	Applying for a customer support role within Barnardo’s Swansea. 

	REFLECTION
	I had a previous placement set up back in June 2022, but it fell through in Septemeber ’22 so I had to search again for another organistion to apply for. Barnardo’s is a charity I have helped fundraise with in the past and a place in which we visit their charity shops on a regular basis, so choosing them was not a difficult decision and I was excited to apply. I know the store well and it is easy to commute to from my house and the kids school so I feel possitive that I can get the hours in better than any other organisation further out. Once I sent the application form off, the anxiety began to rise up as it would be going into a new work place and meeting new people and that makes me quite nervous. From completing my first year of uni and starting my second, I am a lot less anxious going into new social environments so I hope that once I do start in store that will all fade away pretty quickly. 



	DATE:
	October 25th 2022

	TASKS COMPLETED
	Meeting the manager and completing training. 

	REFLECTION
	Before my first meeting with the manager, I was in lectures in uni. I was very nervous and apprihensive and quiet all day to which my friends noticed. They calmed me down and talked me through what to expect and how good it will all go which really helped settle my nerves. One of my friends went the extra mile and drove me to the store just before my meeting at 1pm to get a coffee which relaxed me even more. I am unsure why my anxiety was so high that day but I went into the store and asked for Karen Haines and was greeted with such welcome from all the staff who all introduced themselves to me. I was offered a cup of tea once we arrived in the office at the back of the store and was given a brief rundown of what would be expected of me as a member of the volunteering team. I was then shown all of the training books I had to read and complete and sign before any shifts could be allocated to me. This took roughly 2.5hours as I am a slow reader, but I had a few members of staff pop their heads in to say hi and have a little chat with me and exchange stories of the store. This first interaction with the store was amazing and I felt so welcomed and accepted, the nerves I previously had did not reflect the great experience I had today. 



	DATE:
	Decemeber 5th 2022

	TASKS COMPLETED
	First shift on the shop floor. 

	REFLECTION
	From my last experience at the store, I was a lot less nervous than I was before, if anything I was a little excited to get stuck in and talk to people. The lady at the till knew who I was straight away and showed me to the back of the store where I met Karen and a few other volunteers. Myself and one other new person was teamed with a more experinced volunteer who took us under his wing and showed us how the shop works and all the different areas. Our first job was to organise and clean the ‘brick a brack’ shelving in the middle of the store as it was a massive mess with broken items about the place and empty boxes and items where they shouldn’t be. This took a good hour and a half to make presentable, but it was a lot of fun as I enjoy organising. It also gave us opportunity to get to know one another and talk and help customers in the shop. Later on in the day we were sorting out the kids section of the shop, where I met a mother and her daughter looking for toys for their new house. The mother explained that she had just moved to the area with nothing to escape a bad situation with her ex-partner. I used my counselling skills to just be open and empathetic toward the mother as I could see she was embarresed and tired and she got a little upset, but using my own previous experience of leaving a domestic abusive realtionship, she felt comfort in knowing that it wasn’t going to be like this forever. Her daughter was so cute and left with a pink bunny rabbit toy. 
I felt like even though it was a short encounter with this woman and her child, I was able to help even in the smallest of ways. I really enjoyed todays shift and can not wait for my next. 



	DATE:
	December 8th 2022

	TASKS COMPLETED
	Online training with Oakwood training

	REFLECTION
	I was excited to be given the invitation to complete this training on trauma as I myself and my childen have experienced trauma and undergone help with it and its affects on our lives, my daughter is still undergoing counselling in trying to deal with her trauma and her trauma responses. I was a little apprihensive starting the training incase it was triggering in any way, but thankfully it was more insightful than triggering for me. I learn a lot about different types of trauma and ways in which it can affect someone and also how to attempt to help someone who may be suffering with trauma or ptsd. I am so grateful that this oppertuinity was given to me thorugh the charity, I will definatly be on the look out for any future training courses available. 


EVIDENCE 3.
a)  Application process.
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Description automatically generated]Here is a screen shot of my application form that I submitted to Barnardo’s through their website and searching for volunteering oppertunites near me. I applied for the role of customer support to increase my interactions with the public and customers who arrive at the store. I received a reply within 24hours inviting me to a meeting in store for an interview. 
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b)  Safe guarding/confidentiality.
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Barnardo’s safeguarding documents outline how imperative it is that confidentiality of anyone involved with the charity, be it a minor, woman, man, they all have the right to be safeguarded and kept safe. Your own safety and safety of others is important as you represent the company/charity whilst working with them and being a children’s charity safeguarding is most important. 













c) Training and meetings.

Through this volunteerig role, I have been able to access a lot of training and oppertunties to learn through this charity based on helping children in need. Training done in store I was unable to keep as evidence or take copies of due to confidentialty and safe guarding reasons, but here are certificates that I have access to from courses that I have completed online. 
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APPENDICES.
Information sheet.
Placement Information Form (BSCPYCSH Programme & BSCMEHSH) Progamme
	Name of Student:

	
Kimberley Chapman

	Proposed Placement Setting and Address:

	
Barnardo’s superstore
Parc tawe
Swansea


	Proposed Dates of Placement:

	
September 2021-ongoing



	Name of Contact for Venue:

Please also state their position:

	
Karen Haines,
Store manager.





	Email Address:

	



	Telephone Number for Contact at Placement:
	
01792 709202


	Is a DBS required for you to attend this placement?
	No



	Explain how your role in this organisation/on this placement meets the criteria for the assessment for the module 
(e.g., what duties/tasks will you be undertaking that are relevant for the module assessment)
	
Helping organise donations made by the public to sell and fund the charity in helping children in need. 

Communicating with the public.

Working as part of a team. 

The charity gives opportunity to take courses to learn and train within helping children in need. 




CORRESPONDANCE.
a) [image: Graphical user interface, text
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b) Email to module lead.
Unfortunately due to the cancellation of my previous placement setting, finding a replacement happened rather quickly and starting the hours required, and I was unable to send an email to my module lead, but Ruth Groff was aware of my sitaution and was a very much needed helping hand in finding my volunteering placement in a short amount of time.
c) Attendance and time log.
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c Who we are

¥
Now we're helping hundreds of thousands of children, young people, parents and carers across the UK.
We don't abandon children because of who they are or what they've done. We listen to them, fight for their
rights and do whatever it takes to protect and support them — because we believe that all children have the
right to a happy and healthy life. Read more about our values

| At a time when more young people need specialist help with complex issues like sexual abuse, mental
health problems and serious violence, our work is more vital than ever.
Times have changed and we've changed with them, but our belief in the potential of every child remains.

-~

Because this is who we are.
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Beginnings - the Ragged School

Thomas John Barnardo was born in Dublin, Ireland, in 1845.
As a young man he moved to London to train as a doctor.
When he arrived, he was shocked to find children living in
terrible conditions, with no access to education. Poverty and
disease were so widespread that one in five children died
before their fifth birthday. When a cholera epidemic swept
through the East End, leaving 3000 people dead and many
orphaned children, the young Barnardo felt an urgent need
to help.

Feedback

Thomas Barnardo at his desk

His first step, in 1867, was to set up a ‘ragged school’ where

children could get a free basic education. One evening a boy
at the mission, Jim Jarvis, took Barnardo around the East End, showing him children sleeping on roofs and in
gutters. What he saw affected him so deeply he decided to abandon his medical training and devote
himself to helping children living in poverty.

No child should be turned away

In 1870, Barnardo opened his first home for boys. As well as
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No child should be turned away

In 1870, Barnardo opened his first home for boys. As well as
putting a roof over their heads, the home trained the boys in
carpentry, metalwork and shoemaking, and found
apprenticeships for them.

To begin with, there was a limit to the number of boys who
could stay there. But when an 11-year-old boy was found
dead — of malnutrition and exposure — two days after being
Barnardo’s children in 1906 told the shelter was full, Barnardo vowed never to turn
another child away.

Feedback

M Barnardads work was radical. The Victorians saw poverty as shameful, and the result of laziness or vice. But
m Barnardo refused to discriminate between the ‘deserving’ and ‘undeserving’ poor. He accepted all children,
regardless of race, disability or circumstance.

Barnardo believed that every child deserved the best possible start in life, whatever their background. This
philosophy still guides the charity today.
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Barnardo’s girls’ village

In 1873 Barnardo married Syrie Louise Elmslie, who was to play an important role in the development of the
charity. As a wedding present, they were given a lease on a 60-acre site in Barkingside, east London, where
the couple opened a home for girls.

Syrie was especially keen to support girls who had been
driven to prostitution. Protecting children from sexual
exploitation continues to be an important part of our work
oday.

Feedback

The Barnardos were early adopters of the ‘cottage homes’
model. They believed that children could be best supported if
hey were living in small, family-style groups looked after by a
ouse ‘mother”.

By 1900 the Barkingside ‘garden village’ had 65 cottages, a Barkingside village in the 1900s
school, a hospital and a church, and provided a home —and
raining — to 1500 girls.
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New challenges and new supporters

n the 1970s we continued to expand our fostering and adoption services. We also created family centres to
support families in deprived areas.

n the 1980s and 1990s we developed new ways of working with children and young people, including
pioneering work supporting survivors of child sexual abuse and children affected by HIV and Aids.

One of our biggest supporters at this time was the late Diana,
Princess of Wales, who was President of Barnardo’s from 1984
0 1996. Her caring approach to supporting vulnerable

children and young people reflected our own ways of
working.

Keeping our promise

——
Today, we support and protect children and young people Diana, Princess of Wales, former
facing a wide range of issues, from drug misuse to disability, President of Barnardo’s

from sexual abuse to domestic violence.

But one thing has never changed: like our founder, Thomas Barnardo, we believe that with the right help,
children can change their lives and achieve their potential.
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Our Vision

Our vision, established by our founder, Thomas Barnardo, is a
world in which no child is turned away from the help they
need. We work towards this vision in partnership with others
across all sectors, and we will continue this work for as long as
there are children in need of support.

Our Basis

Our basis was originally grounded in our Christian roots, and
is now enriched and shared by people of many other faiths
and no religious faith, reflecting the diversity of our society
today.

Our Values

Our values are:
e Respecting the unique worth of every person
e Encouraging people to fulfil their potential
e Working with hope

e Exercising responsible stewardship

Feedback
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CONTEXT

During this financial year, we reached 357,276 children, young people, parents and
carers through 794 services and partnerships.

Children and young people continued to face significant challenges:

We remain deeply committed to our purpose to achieve better outcomes for
more children. This means creating stronger families, safer childhoods and
positive futures.

To do this, we continued to focus on our three key objectives in 2021-22:

One in six 3.9 million
children in England were children (27%) in
likely to have a mental re UK were living

health disorder, for the
second year in a row”

in poverty

In February 2022, recognising the unique toll the pandemic had taken on our
people ~ both personally and professionally — we felt it was right to add an
additional objective:

Since adding this fourth objective to our Strategy, we've made the decision to award
employees a 5 per cent pay increase in 2022-23. We will report further on progress
against this additional objective in our next Annual Report.
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We supported:*

82,442

people through one-to-one support

220,958

people through our 71 children’s centres and family hubs

53,876

people through our school-based programmes

In 2021-22, we supported:>

6,333 through our child abuse and | 1412 children in care
xploitation s

1
| 2,788 care teavers

with mental
support L4 | caith support

794 scrvices and partnerships throughout the UK

)' Northern Ireland 84 services | Scotland 162 services |
P  Wales 58 services | England 490 services

aa /@‘

7,427 colleagues volunteers 605 rctail shops





image10.png
To support my local community

Do you have any specific requirements that you would like to tell us about?

No

Do you have the right to volunteer in the UK?
Yes
Do you have any unspent convictions? Please see NACRO website for information about unspent

convictions. Having a criminal record will not necessarily bar you from volunteering. If you replied
YES, we will discuss this with you and outline next steps.

No
Are you aware of any police or social services enquiries undertaken following allegations made

against you that may have a bearing on your suitability for the role applied for? If you answered
YES, we will discuss this with you and outline next steps.

Not provided

Are you subject to any current or outstanding disciplinary action or legal action? If you answered
YES, we will discuss this with you and outline next steps.

Not provided

Has there ever been any cause for concern regarding your conduct with children, young people or
vulnerable adults? If you answered YES, we will discuss this with you and outline next steps.

end us a message

Not provided

What is your preferred gender pronoun?
She/Her
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Help

Personal details

Full name

Kimberley Chapman
Email address
kimeliana@hotmail.co.uk
Date of birth

28 January 1991

Contact number
07807214188

Address
1 Branwen Gardens, Mayhill, Swansea, Abertawe, SA1 6UP, United Kingdom

‘Why do you want to do this role and what do you think would make you good at it?

I am currently in my second year at university studying psychology and counselling. As part of the
qualification volunteering with organisations that work with the public is suggested and | would love
to work within Barnados as they help a whole range of people.

What motivated you to apply for this role?

To support my local community

Do you have any specific requirements that you would like to
No
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Are you subject to any current or outstanding disciplinary action or legal action? If you answered
YES, we will discuss this with you and outline next steps.

Not provided

Has there ever been any cause for concern regarding your conduct with children, young people or
vulnerable adults? If you answered YES, we will discuss this with you and outline next steps.

Not provided

What is your preferred gender pronoun?
She/Her

Are you volunteering as part of the Duke of Edinburgh Award?
No

How did you hear about this opportunity?
Word of mouth

Do you have any support or health needs you wish to share with us?

Not provided

What is your availability to volunteer? (eg. "Flexible" or "Only Monday AM") - We appreciate and
understand your circumstances may change. This will just help the recruiting manager to consider
your application.

Tuesday, Friday

Add/edit diversity information

S a message
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Barnardo’s will support any staff member, worker or volunteer who
raises a legitimate concern about the actions of others;

refer to Barnardo’s Whistleblowing procedure if you feel an incident or
concern cannot be reported to your manager or your manager’s manager;

disclose any criminal record, caution, reprimand or warning (subject to

filtering rules?) whether received prior to or during the course of your

work or volunteering for Barnardo’s?. For the avoidance of doubt, this.

requirement is in addition to any other published requirement for
disclosure as part of your work or volunteering;

inform your manager of any ongoing or past child protection
investigation(s) that have involved you, including any that you are aware

of that relate to your own immediate family or any person that you are in
jnificant relationship with e.g. family members, partners, individuals
who live in the same household;

inform your manager of anyone living in your household or at your
address who becomes disqualified from working with children e.g. as a
result of offences against a child, against an adult e.g. rape, murder,
indecent assault, actual bodily harm etc. (this is a legal requirement to
staff in Wales only working in early years provision, later years provision
Up to 8 years and in the management of such early or later years
provision)

i is limited to unspent criminal convictons only
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Barnardo's

Safeguarding Code of Conduct

For staff, workers and volunteers

In its simplest form, ‘safeguarding’ can be defined as

. eople and aduls a isk,safe rom harny
At Barmardo's we belive tha sl saff, workers and volunteers share

responsibility for safeguarding and promoting the welfare of children, young
people and adults at risk. The Safeguarding Code of Conduct below sets out
what is required. The Code also supports the Safequarding Professional
Boundaries Policy which you must read on commencement of your role and
ensure that you understand. Please speak to your manager if you are
unclear or require further clarification on this, in relation to your role.

As a member of staff, this Safequarding Code of Conduct forms part of your
contract of employment. As a volunteer, agency or other worker it forms part
of the agreement for your role. Everyone working at Barnardo's, whether in a
paid or unpaid role is expected to adhere to this Code and you will be asked
to sign and return it as acceptance of your commitment to it. You may also
be required to undertake training in safequarding and discuss this code with
vour line manager.

The Safequarding Code of Conduct:
makes clear what is required of all staff, workers and voluntee

supports staff, workers and volunteers in meeting their obligations;

enables staff, workers and volunteers to raise concerns without fear of
recrimination;

reduces the risk of misplaced or malicious allegations by
dlarifying responsibilties.
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not permissible (and in some instances may be unlawful) for you

use your position to intimidate, bully, threaten, discriminate against,
coerce or undermine children and young people, adults at risk,
Volunteers or staff;

behave or communicate with children, young people or adults at risk in
i) ways which seek to build inappropriate relationships in order to abuse or
put them at risk;

use a relationship with a service user or their family for personal gain.
Gift-giving and the acceptance of presents should only take place in
line with Bamardo's General Obligations located in the Staff Handbook
and should be agreed with your manager;

give special rewards or privileges in an attempt to build inappropriate
relationships with children and young people or adults at risk;
engage in, or attempt to engage in, sexual or inappropriate
relationships with children, young people or adults at risk for whatever

reason, including the use of suggestive conversations, comments,
texting or emails;

possess indecent images of children; this will always be reported to the
police regardless of the explanation provided;

carry out your duties or volunteering whilst adversely affected by
alcohol, solvents or drugs;

+ encourage or assist others to break the law in any way;

You will conduct yoursel in accordance with this Safeguarding Code of

‘onduct in all your work/volunteering for Barnardo’s. Any breach of the
Safeguarding Code of Conduct may result in disciplinary action including
dismissal, or the termination of your working agreement or involvement as.
3 volunteer with Barardo's, as appropriate. In certain circumstances, if
following investigation breaches of the Code are found, such action will also
resultin reports to Regulatory bodies, relevant Local Authorities and/or the
police, as appropriate.
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Personal details

Full name

Kimberley Chapman

Email address

kimeliana@hotmail.co.uk

Date of birth
28 January 1991

Contact number
07807214188

Address
1 Branwen Gardens, Mayhill, Swansea, Abertawe, SA1 6UP, United Kingdom

Why do you want to do this role and what do you think would make you good at it?
| am currently in my second year at university studying psychology and counselling. As part of the
qualification volunteering with organisations that work with the public is suggested and | would love
to work within Barnados as they help a whole range of people.

What motivated you to apply for this role?

To support my local community

Do you have any specific requirements that you would like to

No Send us a me:
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