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Introduction
This research report aims to develop a concrete discussion over the selected research question named Are students confident in using technology to collaborate? University of Wales Trinity Saint David (UWTSD) students are likelier to use technologies to facilitate their learning and basic activities while studying and collaborating. Students are responding with a positive sign to portray that they are highly dedicated to the development of digital technology. Digital technologies are the most important part where students are dependent on higher exposure. It has changed the learning environment for the students and connects them beyond the school boundaries. Emerging technologies through computing and augmented reality can develop the classroom environment (Tissenbaum and Slotta, 2019). Online classroom collaboration gathers all the students in a single place that impacts the learning process of the students in a positive manner. 
Students are becoming highly capable of connecting with professors and developing their learning to cover the whole syllabus with the help of technology. Students are taking the beneficial impact of digital technology to collaborate in the classroom. This embracement is helping them to increase their level of knowledge. It also helps the students gather experience in digital technology in the classroom to strengthen team collaboration.
Research design
Research Question
· Are students confident in using technology to collaborate?
Method 
This research employs a primary quantitative data collection strategy. In order to strengthen the source of information, the researcher has used a secondary qualitative data collection method. Primary quantitative data has provided truthful information with the provision of survey-centricity in order to answer the above-established research question. Online survey methods help researchers gather the most useful information (Nayak and Narayan, 2019). The researcher selected 20 students of the UWTSD to conduct an online survey by developing five questions. This primary data collection method helped the researcher to acquire useful quantified information to assess whether students are confident enough to use technology for collaboration. However, the researcher also used a secondary qualitative data collection strategy to accumulate information from the existing knowledge base. News articles, newspaper reports and other resources helped the researcher interpret objective-based information regarding the research question. Secondary qualitative data is gathered from the existing knowledge base (Chatfield, 2020). Credible information was obtained from primary and secondary resources to answer the research question of this mixed study.
Ethical Considerations 
The researcher followed certain ethical considerations to prevent the research from unprecedented challenges.
· The researcher sent consent forms to 20 students to seek their permission for the online survey.
· The researcher excluded any subjective information in this study.
· The researcher abided by the General Data Protection Regulation Act (2018) to ensure data confidentiality.
Results
Primary quantitative and secondary data are gathered and further discussed with the implementation of the survey and desk-study-based research instruments.
Primary Quantitative
Q1: Do you feel confident enough to use technology to collaborate?


Figure 1: Graph for survey
As per the findings of the survey, it has been found that 15 students out of 20 confirmed that they are confident in using technology. On the other hand, the above figure affirms that there are also 5 students who have responded negatively. Cloud-based technologies can foster collaboration and other interaction modalities to enhance learning (Villanueva et al., 2020). Therefore, 75% of students agreed that they felt confident while using technology to collaborate and 25% of survey students ensured that they did not feel confident while doing the same. Some students are having serious issues regarding technology use, which they are trying to solve gradually.
Q2: Have you faced any issues in terms of collaborating via technologies?


Figure 2: Graph for survey
Collaborating via technology seems difficult for all the students. There are 10 students who have confirmed that collaborating via technology is not difficult and issues can be mitigated. As per the findings of the survey, 10 students disagreed and said that using technology in terms of collaborating is difficult. The Internet in an educational context can evolve the educational field by transforming the classroom with technical tools and resources (Engelbrecht et al. 2020). Therefore 50% of students have responded that they are comfortable with technologies and 50% are unfamiliar with the technology to collaborate. The above findings have given an equal result that determines the number of positive impacts and negative impacts in terms of collaboration via technology is the same.
Q3: In what ways has your UWTSD university helped you in managing technological collaboration?


Figure 3: Graph for survey
From the above findings, UWTSD has taken several ways to provide an effective collaboration through managing technology. 8 students among 20 have said that giving technology training in a week can be helpful. Computer-supported collaborative learning can improve the learning practice in the classroom at the university level (Asino and Pulay, 2019). Now the 5 students have given their opinion regarding technical experts who can communicate daily. There are also 5 students who have said that giving advice in a WhatsApp group can be helpful. Among 20 individuals, there are also 2 students 20 who have to receive feedback from experts can be valuable.
Q4: What strategies do you need to increase your confidence while using technology to collaborate?


Figure 4: Graph for survey
The above findings have portrayed that 10 students out of 20 have agreed to the strategy of watching some videos of technological collaboration. On the other hand, 5 students have agreed that Flow in informal communication strategy could be better. Misusing technology can decrease the thinking potential of the students in the classroom (Pazilah et al., 2019). Out of 100, 50% of students agreed to watch videos. The same percentage has agreed to the flow strategy in informal communication and giving advice in WhatsApp groups, 25%, respectively, out of hundred individuals.
Q5: Do you believe your current skills and confidence will help you to implement these strategies in future?


Figure 5: Graph for survey
As per the research findings, it has been confirmed by 15 students among 20 that they are quite confident about their skills and level of confidence which can help them to implement these strategies in the future. Google Classroom learning platform can develop the education level through a Web-Based Learning Environment Inventory (Gupta and Pathania, 2021). On the contrary, 5 students are not confident regarding their skills and confidence level. It seems that 75% of students are confident about their skills and level of confidence, whereas 25% of students are not regarding implementing those strategies in the future through believing the current skill and level of confidence.
Secondary Qualitative
Reasons that influence students’ confidence in using technology to collaborate at UWTSD
Relating the technical approach to collaborating with students in UWTSD, it determines interesting factors that influence the students to become highly confident in using the technology. Using computers can make the project work easier for the students, which is a beneficial reason for the students to develop their careers in the university. Due to pandemic restrictions, the University of Wales Trinity Saint David told to repay online module fees to provide students with the right skills for their future careers (Lewis, 2021). This is how the chosen university seeks every opportunity to increase students’ collaboration by boosting self-confidence. Increasing their self-confidence through using computers can influence them to search the relatable information regarding the projects, which is the reason for reducing their time of searching physically. As websites possess huge amounts of information in cloud storage, it influences students to find accurate data regarding their studies. Therefore it is the reason for students to develop their confidence which can make them familiar with the technology. Laptops and online learning plans have changed the classroom concept and hi-tech devices developed the learning process beyond the classroom (Wakefield, 2017). These available technological resources increase students’ confidence while ensuring discernible collaboration. It reduces their time from searching for everything from books, which is impossible every time. The emergency learning process and e-learning are the reasons students can influence their confidence level to use technology to collaborate at the University of Wales Trinity Saint David.
Ways to increase self-confidence for students to use technology for collaboration at UWTSD?
The students can involve themselves with innovative working approaches by following the technical implementation at UWTSD. The students can engage with different technology tools that make them accustomed to digital transformation. Technological revolution in the classroom has been popularized by schools where laptops and tablets are being used for developing the learning process (BBC, 2023). This accumulated secondary information clearly finds new ways to boost students' confidence while using technologies to collaborate. Using google docs can be the most effective way to influence the student to collaborate with others in UWTSD. Students can enhance their technological experience by gathering knowledge from the university's professors and technical experts, which can increase their knowledge regarding technical innovation. Increasing knowledge regarding technological usage can increase their real-life experience regarding technical agility. Therefore it can increase their self-confidence throughout the learning process in real life. AI tools produce high-quality learning outcomes and increase students' knowledge and skills (Weale, 2023). As per this statement, it is clear that AI tools can also further facilitate students' ability in terms of ensuring noteworthy technological collaboration with each other and academic staff. After knowing the advantages of technical advancement, students can collaborate at the University of Wales Trinity Saint David to explore their knowledge, which can benefit the further movement. Technical agility of one student can similarly influence others to develop their self-confidence regarding technical advancement, which can increase the privilege of digital transformation in collaboration at UWTSD.
Discussion
From the above findings, it has been considered that students of the University of Wales Trinity Saint David are required to develop their skills in using technology. Regarding the primary quantitative, it has been considered that 20 students have responded to each campaign-based finding. There are 75% of students who have been told that they are confident regarding the use of technology and there are also 25%students who are not confident. At the time of finding issues, 50% of students agreed that they were facing issues, whereas 50% were not. Technology can enhance the learning experience, impacting collaborative work in the classroom (Ioannou, 2019). For this purpose, the students have given their responses individually to support the ways that can help them to manage technology for collaboration. Therefore eight students have supported giving technical training, 5 students have supported technical expert communication, and 5 more students have supported giving advice in the WhatsApp group, where 2 students have said that receiving feedback from experts can be helpful. Now advising WhatsApp groups, flowing in informal communication and watching videos of technological collaboration are the strategies to increase confidence in using technology for collaboration. Technology can develop classroom management that can increase the strength of the students in the classroom (Cho et al. 2020). Considering this, 75% of students believe in their current skill and 25% of students do not believe in their current skill for implementing these strategies in the future. As per secondary quantitative studies it has portrayed the reasons the students can influence the use of technology that can help them to collaborate at UWTSD. Secondary quantitative has also presented the ways by which students can increase their self-confidence to use the technology.
Conclusion
From the above research findings, it has been concluded that the students are confident enough in using technologies to collaborate at the University of Wales Trinity Saint David. Using technologies has developed the ideology for students by strengthening collaboration inside and outside the classroom. Using google docs helps students collaborate at UWTSD. The findings conclude that students have acquired extreme potential that makes them confident enough while using technologies to collaborate at UWTSD. The paper has also portrayed the strategies by which students can improve their self-confidence in using technology, which can be fruitful for their further movement. It can make the learning process of the student easier by using computers which can increase their skills and knowledge regarding technology usage for collaboration.
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Appendix A: Survey Questionnaire
Question 1: Do you feel confident enough to use technology to collaborate?
Question 2: Have you faced any issues in terms of collaborating via technologies?
Question 3: In what ways has your UWTSD university helped you in managing technological collaboration?
Question 4: What kinds of strategies do you need to increase your confidence while using technology to collaborate?
Question 5: Do you believe your current skills and confidence will help you to implement these strategies in future?
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