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Introduction


The name of the organisation that I have chosen is Age UK. The name Age UK came about as a result of the merging of previously separate charities Age Concern England and Help the Aged in 2009. According to ageuk.org.uk, "Age UK is the country's leading charity dedicated to helping everyone to make the most of later life" (Age Uk, 2020). In this essay about choosing an organisation that provide medical and non-medical needs of a couple based on a given case study, brief history of this charity and the meaning of principles of support in health and social would be explored. In relation to this charity, principles of support, policies and practice would be discussed, analysed, evaluated and critiqued. Further, there will be focus on legislation governing this industry and recommendations would be made.

Background of Age UK

When Age UK was created in 2009, the charity brought together 120 years of shared history of working with and for older people. Age UK was started as a result of hardship second world war brought to everyone in Britain. The war culminated to older people being made vulnerable as a result family losing or separating from their main breadwinner. Then a number of individuals together with government and voluntary organisations had a discussion on how the situation could be improved. This meeting led to formation of 'The Old People's Welfare Committee'. The committee was recognised nationally and eventually become known as the National Old People's Welfare Committee in 1944 (NOPWC) incorporating under its umbrella other local organisations. NOPWC metamorphosed through different names to become Age UK officially in 2009.

Principles of Support in Health and Social Care

Understanding that principle means moral rule that guides behaviour is essential for the understanding the meaning of principles of support in Health and social care. Carers look after the health and wellbeing of clients who mostly vulnerable people. While playing this important role there are expectations. So, what are underlying principles that guide every of their actions? In health and social care while supporting a client, it is mandatory that the carer is committed to upholding the dignity of the client especially the vulnerable ones. Care should be given to them in a manner that preserve their self-respect. Other recognized principles of support are privacy, honesty, sympathy, social justice and beneficent. Carers must recognise the differences in people's beliefs and culture. Even if they do not agree with a faith or religion of a client, on no account should they disrespect that faith or religion. The worker or carer must keep all information relevant to the service user privacy. Consent of the service user must be obtained on any information that may violate person’s privacy. 

Age UK Principles of Support, Policies and Practice
The principles of support available in Age UK is call personalised integrated care. It is based on person centred care which is on Health and Social care Act 2008 (Regulated Activities) Regulations 2014: Regulation 9. This principles of support of Age UK aimed to fulfil the needs of older person with complex and long-term health problems. This programme was created at the backdrop that older people need to live fully their life at home with their independence intact for as long as possible. With this, their health and wellbeing are effectively supported and this will lead to fewer unplanned hospital admissions. The moment Age UK is contacted if the older person joins the programme, a personal independence coordinator will pay him a visit. The coordinator will work with the older person, the older person's GP and multi-disciplinary team to develop a plan for joined up services tailored according to the needs. The type of assessment required would depend on the nature of the problem and mostly, combination of medical and non-medical personalised support is provided. Integrated person-centred approach is unique in that the older person plays, not passive but active role in development of his care plan. The Age UK personal independence coordinator deploys guided conversation to draw out goals that the older person identifies as most important to him. Integrated care approach brings together leaders from the local health, social care and voluntary sectors as equal partners. In addition to older people and multi-disciplinary team, older people's families and carers are also involved in this program whe consented. It has the ambition to make better the health and wellbeing outcome for older people with long term conditions, make better the experience and quality of care and support amongst older people by providing the right support, and it also brings down cost pressures in local and social care economy. 
According to Cambridge dictionary policy is set of ideas or a plan of what to do in particular situations that has been agreed to officially by a group of people, a business organization, a government, or a political party (cambridge dictionary, 2021). Age UK revolves around four headings and they are: Money matters health and well-being; care and support; safe at home and active communities; and cross-cutting themes like age equality and human rights, age-friendly government and information and advice. Under money matters are consumer policy, consumer vulnerability and financial inclusion. In summary, Age UK believes that older people should be spoiled with choices of good and services at fair prices. Businesses should not think because they are vulnerable for being older people so are not entitled to products and services that support well-being and resilience in later life. They should not be targeted with sub-standard financial services, instead access to safe, convenient and affordable ones should be made available to older people. 

Under health and wellbeing are ageing well, health and prevention, carers and improving healthcare. Age UK believes that it is best to prevent health issues instead of treatment by addressing causes of poor health in the first place; that carers are entitled to support that would assist them to live a fulfilling life; and that older people should not be restricted to access health services by discrimination. 

Under care and support are adult safeguarding, care homes and digital assistive technology. Age UK frowns at abuse and neglect of older people. Being accommodated in care home should not change one’s identity or restrict one’s access to family or community. Their independence, dignity and wellbeing should be well managed by better choice of well-designed digital care and support 

Age UK is regulated by General Social Care Council (GSCC). Its practice is built upon GSCC Code of Practice. At Age UK

· The promotion and upholding of privacy, health and wellbeing, confidentiality, dignity, rights of service users and team members is paramount.

· Values of equality, diversity, inclusion, individual and continual improvement are highly promoted and upheld. 

· Communication is done in an open, respectful and effective manner with independence of service users and team members in mind. 
· Every action or omissions are accountable for

· Deliverance of appropriate, high quality, safe and compassionate support to service users. 

· Inculcate into team members the need for financial sustainability.

 
· Service improvement through personal development. 
 

Analysis and Evaluation 

Based on Mr and Mrs T narrative the services they require are
personal care, improve mobility, domestic chores and social event.

For personal, Age UK provides two types. First is the personal care in the older person's home. This service is provided by Age UK trained carers. The help they provide includes getting in and out of bed; bathing; getting dressed; going to toilet; and eating and drinking. To provide the service, the carer needs to visit older person's home at an agreed time of the day. Often the care is for 24-hour period.  This service is regulated by Care Quality Commission, (CQC). The second type is provided at Age UK day centres. The personal care provided here are few and low level. They are mainly showering and bathing. 

Age UK can improve the mobility of the couple in two aspects. Mobility within the house and transportation outside the house. Through partnership with another organisation Age UK is able to provide stairlift for older people to make mobility easy within their home. Also, it helps with door-to-door transportation of older people. It does this through wheelchair-accessible minibus services and befriending schemes, where the befriender is a travelling companion for an older person. Older people usual destinations are GP and hospital appointments, shops and to visit a loved one in hospital or at a care home. 

Domestic chores Age UK provides for older people are shopping, laundry, housework, preparing light meals/meal delivery, companionship and running errands. There is normally a charge for these services. Age UK helps are experienced that have passed a security check and have received full training to ensure welfare and safety of clients. 

Regarding social event, Age UK provides support for this service. It reduces feelings of loneliness and helps to maintain social connections. It is a path to learn a new skill or revisit an old hobby. It has immense benefits of staying sharp in later life.

Critique

Age UK principles of support, policies and practice are aligned with national policy requirements. This is to make sure that best care is delivered based on individual's personal interest. Age UK principles of support operates through personal integrated person-centred approach to make sure that the choice is with older people regarding the suitability of services in order to have control over their own financial plan. This is based on CQC act on principles of person-centred care. Age UK integrated personalised care approach just like social care act person centred care is built on 4 principles and they are: treating people with dignity, compassion, and respect; provide coordinated care support and treatment; offer personalised care, support and treatment; enable service users to recognize and develop their strengths and abilities, so they can live an independent and fulfilling life. In terms of policies and practice Age UK follows the social care act, mental capacity act and GSCC code of practice. The code of practice requires Age UK workers just like any other social care worker to be accountable for the quality of their work, uphold public trust, be protective of rights of their users and workers and their interests. The policies as well will remove any barrier to services provided.  

Evaluation of Support

Age UK provide a number of support services to older people. These include home care, befriendship, information and advice, etc. For the evaluation of support the focus will be befriending and dementia. According to verywellmind.com death of someone significant in one's life, divorce, physical isolation are situational factors that contribute to loneliness (verywellmind, 2021). In an article regarding personalised befriending support for older people, the author aimed to broadcast the many benefits associated with older people accessing befriending services. Among other things it was found that befriending services could be used as a personalised form of care for those affected by loneliness and prevent the onset of dementia. Age UK befriending services are awash with testimonies of lonely people who found companionship through this service. Specifically, there was this case of befriending service in Age UK Cambridgeshire where Age UK staff member save critically ill person from death by an unannounced visit. It would not have been possible to save her life if not Age UK befriending service. 

Age UK provides support services for people living dementia and their carers to improve their quality of life. The two-pronged services are one-to-one support and group support. One-to-one entail visiting those with dementia at home. The purpose of it is to enable them to maintain social contacts and pursue their hobbies and interests. This is usually facilitated by trained befrienders. They provide regular friendship companionship for people with dementia. The group support involves attendance of day centres by those living with dementia. A number of activities usually take place at the centre. They are purposefully created to stimulate brain in a relaxed environment. There are classes like singing for the brain, dance for dementia, art for dementia, seated exercise, memory cafes and trips and outings. The rationale behind these classes is to help to improve their mood and memory. The group support is managed by trained staff who consider participants individually based on their needs and interests. Their safety and comfort are paramount as well. With this staff regular carers of these people living with dementia will take a break from this rigorous caring of their love ones or clients. In a BMJ Article titled: The Importance of dementia support group, the author emphasized the importance of dementia support group. Often some people diagnose with minor dementia do not accept the diagnosis. The author believed that being in support group is a wonderful opportunity for them to come terms with the ailment. The group as well create an environment where valuable professional and personal information and advice are exchanged. Further, the support group serves as an avenue to understanding and sharing, enabling people to cope better and for longer


According to Age UK, "all people have the right to make decisions about their lives - we help older adults to discover and exercise these rights" (Age Uk, 2020). This is synonymous with their integrated person-centred approach principle to care. Due to multiple nature of Mr and Mrs conditions both medical and non-medical, this approach to health will help bring management and solution to their conditions under one umbrella under the supervision of Age UK independent coordinator.  However, dwelling more on this and based on Age UK Bromley and Greenwich CQC report of 2020 (CQC, 2020).  All that glitters is not gold. A massive issue was discovered during the inspection CQC. It was found that this Regulation 9 of Health and Social Care Act RA Regulations 2014 regarding person centred care was violated: People did not receive person-centred care; people were not involved in planning their care needs; care plans were not regularly reviewed; and there was a lack of information about people's lives, preferences and health needs. Person-centred care is integrated into Age UK integrated personalised care and the approach is revolutionary innovation that respects the right of clients to have his views on what is best for them. This is based on premise that No one appreciates having decisions made for them without their input. It makes them feel like an object or task, rather than a human being with thoughts and feelings. That Age UK failed on this important aspect of its principle is a failure of its mission statement.

Recommendation

Health and social Care Act Regulation 9: Person centred care is a revolutionary innovation that has been generally adapted in health and social care industry including Age UK. Its Principles: Treat people with dignity, compassion, and respect; Provide coordinated care, support, and treatment; Offer personalised care, support, and treatment; and Enable service users to recognise and develop their strengths and abilities, so they can live an independent and fulfilling life speaks volume of it (Burton, 2018). The possible reason it was an issue during Care Quality Commission inspection was that the staff were not generally informed about it. I recommend that staff are intensively train on the benefits of it to clients. Also, there should be an investigation to ascertain while Age UK training policies was not adhered to.
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